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MGT1110   Professional Management Behavior 

3 Semester Hours 

Student Learning Outcomes and Enabling Objectives 

1. Analyze the impact that customer service has on an organization (Internal/External). 
a. Use appropriate communication techniques in customer service situations. 
b. Use appropriate written communication when interacting with stakeholders. 
c. Use appropriate oral communication when interacting with stakeholders. 
d. Use appropriate digital communication when interacting with stakeholders. 
e. Explain the value of verbal and non-verbal interpersonal communication to the success of 
your organization. 
f. Use effective listening skills when interacting with stakeholders. 
g. Examine the concept of relationship building related to impacting customer service. 
 

2. Identify the impact of ethical behavior by employees of an organization. 
a. Apply ethics to decision-making. 
b. Determine proper code of conduct for an organization or department. 
c. Identify ethical implications of social media use and the reflection on the organization. 
d. Determine proper ethical treatment considering the cultural diversity of customers and 
colleagues. 
e. Explain how social responsibility is impacted by ethics and how ethics can be influenced by 
social responsibility. 
 

3. Apply professional management behavior to various situations. 
a. Identify the importance of building relationships. 
b. Explain professional behavior traits 

i. Personal appearance 
ii. Etiquette 
iii. Image 
iv. Demeanor 

c. Resolve conflicts in various business situations. 
d. Model behavior that constitutes professional etiquette, image, positive participation in 
managerial situations. 
 

4. Explore networking opportunities with the goals of gaining knowledge, accessing resources 
and enhancing one’s skill set. 

a. Identify the importance of developing knowledge of acquiring and accessing resources. 
b. Identify key professional organizations that provide an opportunity to improve one’s skill set. 
c. Identify professionals who one can interact with that provide an opportunity to improve one’s 
skill set. 
d. Identify resources (journals, databases, digital assets, social media, etc.) important to 
helping one acquire tools and competencies to improve the skill set and potential career 
advancement opportunities. 
e. Make connections with the Career Services department and understand what it can do for 
one’s career. 



f. Integrate knowledge of professionals, professional organizations and resources from the 
profession and apply them to a career development plan. 
 

Big Ideas and Essential Questions 

Big Ideas 

 Customer Service 

 Professional Competencies 

 Ethics 

 Networking 

 

Essential Questions 
1. How do ethics impact the organization? 

2. What is the importance of networking while in school and throughout my career? 

3. What is customer service? 

4. How does professional behavior impact the organization? 
 

 

These SLOs are approved for experiential credit. 

Effective: Fall 2017 
 


