
SWK110 Introduction to Social Work Practice

Instructor: Aaron Goodchild, BSW, MSW, RSW (ON)
Booth UC Email: aaron.goodchild@boothuc.ca
Duration:
Delivery Mode: Online
Credits: 3 credit hours
Prerequisites: None

Voluntary Withdrawal Deadline:
Time Extension Application Deadline:

Availability: The best way to connect with me is by email. If you require a follow-up
phone call, a time will be set which is mutually agreeable. I will do my best
to respond to emails within 24 hours during business days.

TERRITORIAL LAND ACKNOWLEDGEMENT

I would like to begin by acknowledging that we are in Treaty 1 territory and the land on
which we gather is the traditional territory of Anishinaabeg, Cree, Oji-Cree, Dakota, and
Dene peoples, and the homeland of the Métis Nation.

COURSE DESCRIPTION

This course introduces students to the profession of social work.  Students will explore
the history of the profession, discuss the values and ethics that ground and guide
practice, and will engage with the theories that undergird generalist social work.
Students will be introduced to foundational social work practice skills from the micro to
macro level and will discuss how social work is expressed in various areas of practice.



Students will be exposed to concepts of power and privilege, the impact of oppression
and the role of social workers in combating injustice.

A primary objective of SWK110 Introduction to Social Work Practice is to assist you in
exploring your interest in and suitability for the social work profession.

COURSE OBJECTIVES

Upon successful completion of the course the student will be able to:

Knowledge

1. Describe the origins and development of the profession of social work and
explain the underlying assumptions, values, ethics, and knowledge base of social
work practice.

2. Describe how social work processes can promote empowerment, equity, social
justice, build client strengths and capacities, and reflect social work ethics and
values.

3. View the client in a holistic and ecological context, with various dimensions such
as the physical, emotional, psychological, social, spiritual, and intellectual, and
apply the significance of integration of these dimensions for social work practice.

4. Explain what is meant by generalist social work practice, ecological perspective,
and articulate the relationship between private troubles and public issues.

5. Discuss critical social theories as they relate to ability, age, class, gender, race,
sexual orientation, and religion, and ways invisible walls sustain inequalities in
society.

6. Demonstrate an understanding of how differences in ethnicity, lifestyle, sexual
preference, gender, race, class, and spirituality shape the lives and attitudes of
both social worker and client.

7. Discuss the types of roles performed by social workers, activities that social
workers engage in and the sites where they work.

8. Define the concept of change and analyze the significant contrasts between a
strengths approach and a problem-focused approach.

9. Describe how advocacy and empowerment are used in the social work
profession.



Values

1. Identify the foundational values of the social work profession.

2. Evaluate personal values, beliefs, life experiences, and ideological perspectives
that inform the way that you construct knowledge and make meaning of life.

3. Discuss the Biblical value base for meeting human need and how committed
Christians respond holistically to client systems from both a professional social
work value base and spiritual value base.

Skills

1. Apply critical thinking skills by applying social work approaches, considering
issues from different viewpoints, and understanding one’s own perspective.

2. Apply a problem solving approach to a case scenario utilizing strengths and
empowerment approaches to populations-at-risk.

3. Demonstrate appropriate oral and written communication skills through social
work interview, poster presentation, and written assignments.

4. Demonstrate ability to search professional social work journals for information.

This course addresses the following institutional learning outcomes:

1.8, 9, 11; 2.2, 4; 3.1, 2, 3, 4, 5, 8, 9, 10; 4.3; 4, 6, 8; 5.1, 2, 5, 6, 9; 6.3, 5; 7.3, 4, 7, 9;
8.1, 2, 4, 8; 9.1, 2, 3; 10.1-7, 11-15; 11.2 - 6, 8, 9, 10; 12.2, 5; 13. 1, 2, 6, 8, 12, 13

COURSE TEXTBOOKS

Heinonen, T. & Spearman, L. (2010). Social work practice: Problem solving and
beyond 3rd Edition. Toronto: Thomson Nelson.  ISBN 978017650038-2

This book is available for purchase from the publisher or through Amazon.ca. Please
note that textbooks are not ordered to the University of Winnipeg bookstore for online or
hybrid courses.

COURSE OUTLINE

Unit 1 What is Social Work - The Generalist Practitioner Model
Social Work Profession & Roles of Social Workers

Readings:



Heinonen & Spearman Chapter 1, 4

Unit 2 History of Social Work in Canada
Social Work and Christianity

Readings:
Heinonen & Spearman Chapter 2
Hugen & Scales Chapter 1, 7 (on course site)

Unit 3 Role of Values and Ethics
Client Worker Relationships

Readings:
Heinonen & Spearman Chapters 3, 6
CASW Code of Ethics

Unit 4 Understanding Oppression: Power & Inequality

Readings:
McIntosh, P. (1989). White privilege: Unpacking the invisible
knapsack. Peace and Freedom, July/August, pp. 10-12 (on
course site).

Mullaly, B. (2002). Oppression: An overview. In Challenging
oppression: A critical social work approach. Don Mills, ON:
Oxford University Press, pp. 27-50 (on course site).

Bishop, A. (2002).  Step 2: Understanding different
oppressions.  In Becoming an ally: Breaking the cycle of
oppression in people 2nd Ed. Halifax: Fernwood Publishing,
pp. 78-94 (on course site).

Unit 5 Culture, Diversity and Social Work Practice

Readings:
Heinonen & Spearman Chapter 7

Ying Yee, J., & Dumbrill, G.C. (2003). Whiteout: Looking for
race in Canadian social work practice, pp. 98-12 (on course
site).

Understanding Privilege and Oppression Assignment Due

READING WEEK



Unit 6 Problem Solving Model in Generalist Practice

Readings:
Heinonen & Spearman Chapter 8

Unit 7 Social Justice and Structural Social Work

Readings:
Heinonen & Spearman Chapter 14
Hugen & Scales Ch. 8, 10 (on course site)

Unit 8 Strengths Approach, Ecological Model

Readings:
Heinonen & Spearman, Chapter 11, Chapter 9, pp. 193 – 194

Unit 9 Feminist Theories, and Aboriginal Approaches to Social Work

Readings:
Heinonen & Spearman Chapter 12, 13

Unit 10 Social work and Persons with Disabilities

Readings:

Zames Fleischer, D., & Zames, F. (2001). Identity and culture.
In The disability rights movement: From charity to
confrontation. Philadelphia, PA: Temple University Press, pp.
200-215, (on course site).

Linton, S. (2003). Reassigning meaning (pp. 98-127). In Tanis
Doe (Ed.), Studying disability: Connecting people, programs
and policies. Victoria, BC: Island Blue Press, (on course site).

Social Worker Interview Assignment Due

Unit 11 Social Work and Sexual and Gender Diversity

Readings:

Satterly, B.A., & Dyson, D.A., (2010). Generalist practice with
gay, lesbian, bisexual and transgender people. In J. Poulin,
ed., Strengths based general practice: A collaborative
approach 3rd Ed. Belmont CA: Wadsworth Cengage Learning
(on course site).



Tan, A., (2012).  Working with LGBT clients: Promising
practices and personal challenges.

Unit 12 Social Work with Children and Youth

Hick, S., (2010).  Social work with children and youth. Ch 8 in
Social work in Canada: An introduction 3rd ed. Toronto:
Thompson Educational Publishing.  134-167 (on course site).

COURSE REQUIREMENTS

1. Course Involvement and Participation Value 15%

This mark will be assessed based on your contributions to learning through the
discussion forums each week. Please refer to each week’s unit for directions regarding
the forum discussions. Forum posts do not need to be lengthy. Late assignments and
late submissions to the discussion forums may affect this grade. It is required that you
post your forum response by the last day of the unit.

2. Understanding Privilege & Oppression Reflection/Book Review 20 %

Choose one of the following books to read and review:

1. DiAngelo, R. (2018). White fragility: Why it’s so hard for white people to talk
about racism. Boston, MA: Beacon Press.

2. Comack, E.; Deane, L.; Morrissette, L. (2015). Indians wear red: Colonialism,
resistance, and Aboriginal street gangs. Winnipeg, MB: Fernwood Publishing.
ISBN: 978155266582

3. Vermette, K. (2016).  The break.  Toronto, ON: House of Anansi Press Inc.

Assignment expectations:

Be sure to reflect on the concepts of power, oppression and privilege and include
the following:

● The various and intersecting layers of oppression; societal structures,
norms and attitudes that support the injustice that is presented

● The role or potential role of anti-oppressive practice in speaking into the injustice
presented

● Personal learning connecting with your own experiences of privilege and/or
oppression



● Impact of your understanding of power and oppression on your future work as a
social worker

Consider the following aspects as you complete your paper.

1. Main themes
2. What surprised/stood out to you
3. Relevance to social work/Anti-Oppressive Practice

Length: 5 pages double spaced
Due Date:

3. Interview with a Social Worker 40 %

The best understanding of what it means to be a social worker is to personally interact
with one. Conduct an on-site agency visit with a social worker (B.S.W. or M.S.W.) that is
currently working in the field of social work. The paper will involve a personal reflection
of your visit to the agency, and will also include researching best practice in terms of
working with the population or social issue. As you conduct your interview, make sure
you keep in mind the requirements for the written assignment.

Written reports should incorporate the following:

o Agency background – type of agency, mission or purpose, population served,
services provided. What are the major social issues or populations addressed
by the agency?

o Social worker background – education, years of experience, responsibilities
and roles, perception of work, challenges and rewards in the work, level of
practice (micro, mezzo, macro)

o Social worker practice - How do the social worker’s roles and perceptions
differ from or reinforce what has been discussed and read for this class. What
theory base does the social worker draw on for his/her work?

o Client background - Reflect on issues of oppression and diversity that impact
on clients of this agency. How does the social worker address these issues? o
Personal Reactions – how did you respond to the agency and their work? If
you were in the shoes of a client, how would you perceive the agency and social
worker? Would you want to have this person’s job? Why or why not? How do
your own values and assumptions about the clients served intersect with the
values and views of the social worker you interviewed? o

o Best Practice Research - Integrate research on one social issue faced by the
clients of this social worker. Using 4 sources outside of your textbook, (including
at least 2 journals), identify the ways that social workers work with this
population/issue. Think about social worker roles, level of intervention and
theory bases.



o Use APA formatting to cite your sources and list your references at the end of
your paper.

Areas of practice:

Child Welfare Addictions
Homelessness Mental Health
Aging Community Development
Social Planning Health Care
Home Care Research
Indigenous Issues LGBTQIA+
Newcomers Gang Issues
Education Criminal Justice

Length: 8-10 pages typed, double spaced, APA formatting

Due Date:

4. Exam: 25 %

A final exam will be written to test the knowledge and critical thinking capacities of the
student. The exam will be based on course lectures, and assigned readings. The exam
will be an open book, time limited format.

Date: TBA

COURSE MARKS

Course Involvement 15%
Privilege and Oppression Paper 20%
Social Worker Interview 40%
Final Exam 25%
Total 100%

COURSE GRADING SCALE

A+ 4.0* 94% to
100%

Exceptional performance with evidence of outstanding original thinking,
superior organization, exceptional capacity to analyze and synthesize; a
superior grasp of the subject matter with sound critical evaluations;
evidence of an extensive knowledge base. A final grade of A+ may be
awarded only with the approval of the Academic Dean.



A 4.0
84% to
93.99%

Excellent performance with evidence of excellent original thinking,
excellent organization, excellent ability to analyze and synthesize; an
excellent grasp of the subject matter with sound critical evaluations;
evidence of an extensive knowledge base.

A- 3.7
80% to
83.99%

B+ 3.5
77% to
79.99%

Very good performance with evidence of original thinking, very good
organization, demonstrated ability to analyze and synthesize; a very good
grasp of the subject matter; evidence of good critical judgment, a very good
understanding of the relevant issues under examination; very good
familiarity with the relevant literature.

B 3.0
74% to
76.99%

Good performance with evidence of a good grasp of the subject matter;
evidence of critical capacity, good analytical ability, a good understanding of
the relevant issues under examination; evidence of good familiarity with the
relevant literature.

B- 2.7
70% to
73.99%

C+ 2.5
67% to
69.99%

Satisfactory performance with evidence of a satisfactory grasp of the
subject matter; evidence of critical capacity, demonstrated analytical ability,
an understanding of the relevant issues under examination; evidence of
familiarity with the relevant literature.

C 2.0
60% to
66.99%

Adequate performance with evidence of an adequate grasp of the subject
matter; some evidence of critical capacity, an ability to develop solutions to
simple problems found in the material; evidence of familiarity with some of
the relevant literature.

D 1.0
50% to
59.99%

Marginal performance with evidence of marginal familiarity with the
subject matter and some evidence that critical and analytical skills have
been used.

F 0
0 to
49.99%

Inadequate performance with little evidence of even a superficial
understanding of the subject matter; serious weaknesses in critical and
analytical skills; limited or irrelevant use of the literature; failure to satisfy
course requirements.

* The grade of A+ may factor into student awards.

The grades P and NP are given for certain courses. Students in these courses receive credit if assigned work
is completed satisfactorily. Students who do not complete work satisfactorily will not receive credit. Grade
points are not calculated for the grades P and NP.

Students seeking admission to the social work program require a C+ in this
course.



COURSE STANDARDS

Quality of Assignments and Requirements for Written Assignments:

The professor reserves the right to reject any work that does not comply with
requirements and instructions. All assignments must be satisfactorily completed to
receive a passing grade for the course.

All written assignments must be typed double-spaced with no larger than one inch
margins on all sides and font size no greater than 12. All pages must be numbered. All
assignments should include a title page i.e. name, title of project, and date submitted.
Review your assignments for clarity, style, punctuation, grammar and spelling. Papers
must be appropriately referenced using APA style.

STUDENT RESOURCES AND SUPPORTS

Populi: For information on how to use Populi, check out the student resources group in
Populi (Home tab, Groups, My Groups or All Groups, Student Resources).

Library: The John Fairbank Memorial Library at Booth UC offers many resources and
friendly assistance to students, including resources for distance students.

Academic Learning Centre (ALC): Free tutoring support for improving academic learning
is available to all Booth UC students through the ALC. In-person or email appointments
can be booked through the ALC webpage. The ALC is available annually August
through May; ALC staff are not available during June and July.

Accessibility Services: Academic accommodations are available to students who
experience disability-related barriers to learning. Contact Student Services for a
confidential consultation if you have a disability requiring accommodation. Email:
StudentServices@BoothUC.ca

Mental Health: Students facing personal challenges impacting their mental health
should contact Student Services for support, referral, and information. Email:
StudentServices@BoothUC.ca
Access to online resources and student support advisors is also available free of charge
to Booth UC students through the Student Support Program.

ACADEMIC POLICIES

Academic Integrity
It is a serious offence to present a piece of work for course credit as one’s own if the
work or a portion thereof was done by some other person (plagiarism). Actions of
plagiarism harm both the student and the reputation of the University College.
Plagiarism or any form of cheating in examinations or term tests (e.g. crib notes) is



subject to serious academic penalty that may include loss of part or all of the marks for
an assignment/test, failure in the course, dismissal from the University College, or other
serious consequences.  Plagiarism or cheating in a course in which a student is
cross-registered with the University of Manitoba may lead to disciplinary action by the
University according to its policies.

To plagiarize is to take ideas or words of another person and pass them off as one’s
own. In short, it is stealing something intangible rather than an object. Obviously it is not
necessary to state the source of well-known or easily verifiable facts, but students are
expected to acknowledge the sources of ideas and expressions they use in their written
work, whether quoted directly or paraphrased. This applies to diagrams, statistical
tables and the like, as well as to written material and materials or information from
Internet sources.  Failure to do so constitutes plagiarism. It will also be considered
plagiarism and/or cheating if a student submits an assignment in whole or in part by
someone other than him/herself, or copies the answer or answers of another student in
any test, examination, or take-home assignment.

At the beginning of their program of study, all students are required to complete the
prescribed plagiarism tutorial.

Instructors are required to report all allegations of plagiarism or cheating to the
Academic Dean before a grade is assigned. The original assignment is submitted to the
Academic Dean.

The Academic Dean will chair a joint meeting of student and instructor to hear both the
allegations and the student’s response to the allegations. The Academic Dean will then
make a determination whether or not plagiarism or cheating has in fact occurred and
decide on appropriate disciplinary measures. The student and instructor will be notified
of the Academic Dean’s decision in writing. A copy of the decision will be sent to the
Registrar and University College President. The student has the right to appeal the
decision of the Academic Dean (see Academic Appeals).

Policy on Class Participation
Participation in online discussion forums is essential to the success of the course and
also to your professional preparation and understanding of course content. Students
are required to participate in all discussion forums as outlined on the course site.

Professional Suitability
The School of Social Work may require any student to withdraw from the social work
program if deemed to be unsuitable in aptitude for the profession of social work. The
School recognizes there are professional competencies and conduct not measurable by
academic achievement alone, therefore the School of Social Work reserves the right to
ongoing monitoring and evaluation of students on their professional behaviour
demonstrated both in and out of the classroom. A student's impaired judgment or
non-academic misconduct may be grounds for determining whether the student should
continue in the program, with or without conditions, or be dismissed from the School of



Social Work. Continuance in the program is outlined in the Continuance and the
Professional Suitability Policy.
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