COM325: MASS COMMUNICATION AND SOCIETY
Credit Hours: 3
Contact Hours: This is a 3-credit course, offered in accelerated format. This means that 16 weeks of material is
covered in 8 weeks. The exact number of hours per week that you can expect to spend on each course will
vary based upon the weekly coursework, as well as your study style and preferences. You should plan to
spend 14-20 hours per week in each course reading material, interacting on the discussion boards, writing
papers, completing projects, and doing research.
Faculty Information: Faculty contact information and office hours can be found on the faculty profile page.

C OURSE D ESCRIPTION AND O UTCOMES
Course Description:
This class will assist the student in exploring the historical developments of mass media, current trends in media
practices, media bias and purpose, cultural communication patterns, value and belief systems, and social media.

Course Overview:
This course interrogates the structures, forces, and environments that produce the media through social,
political and economic lenses. It will also examine the ways media define the way humans view and engage each
other, our communities, our government, and ourselves in order to develop greater critical thinking proficiency
in decoding media messages. Students of this course will come to understand how media and society are fused,
because the media play a dominant role in our socialization and the social construction of cultural realities.

Course Learning Outcomes:
1. Describe historical and technological developments in the evolution of mass media including print,
electronic, and online.
2. Identify current trends in media practices and organizations.
3. Distinguish the functions of mass media, such as inform, educate, persuade.
4. Examine various media forms to determine bias and purpose.
5. Explain diverse cultural communication patterns, beliefs, values, and norms.
6. Review social media components and the influence on current trends in community building.

P ARTICIPATION & A TTENDANCE
Prompt and consistent attendance in your online courses is essential for your success at CSU Global Campus.
Failure to verify your attendance within the first 7 days of this course may result in your withdrawal. If for some
reason you would like to drop a course, please contact your advisor.

Online classes have deadlines, assignments, and participation requirements just like on-campus classes. Budget
your time carefully and keep an open line of communication with your instructor. If you are having technical
problems, problems with your assignments, or other problems that are impeding your progress, let your
instructor know as soon as possible.

C OURSE M ATERIALS
Required:
Croteau, D., Hoynes, W., & Milan, S. (2014). Media/society: Industries, images, and audiences (5th ed.). Sage.
ISBN: 9781452268378
NOTE: All non-textbook required readings and materials necessary to complete assignments, discussions, and/or
supplemental or required exercises are provided within the course itself. Please read through each course module
carefully.

C OURSE S CHEDULE
Due Dates
The Academic Week at CSU Global begins on Monday and ends the following Sunday.





Discussion Boards: The original post must be completed by Thursday at 11:59 p.m. MT and Peer
Responses posted by Sunday 11:59 p.m. MT. Late posts may not be awarded points.
Opening Exercises: Take the Opening Exercise before reading each week’s content to see which areas
you will need to focus on. You may take these exercises as many times as you need. The Opening
Exercises will not affect your final grade.
Mastery Exercises: Students may access and retake Mastery Exercises through the last day of class until
they achieve the scores they desire.
Critical Thinking: Assignments are due Sunday at 11:59 p.m. MT.

W EEKLY R EADING AND A SSIGNMENT D ETAILS
Module 1
Readings
·
·

Reading Chapter 1 in Media/Society
Lanosga, G. (2014). New views of investigative reporting in the twentieth century. American
Journalism, 31(4), 490-506. doi:10.1080/08821127.2015.967150Pew Research Center. (2015). State
of the news media 2015. Retrieved from http://www.journalism.org/2015/04/29/state-of-the-newsmedia-2015/

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)

Module 2
Readings
·
·
·

Chapters 2 & 3 in Media/Society
Vizcorrondo, T. (2013). Measuring concentration of media ownership: 1976–2009 JMM: The
International Journal on Media Management, 15(3), 177-195.
Riegert, K. (2011). Pondering the future of foreign news on national television. International Journal
of Communication, 5, 1567-1585.

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)
Critical Thinking (75 points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: Consolidation and Convergence
How do media conglomerates represent the historical and present ideas of consolidation and
convergence? Chose one corporate media conglomerate from the list below:







The Walt Disney Company
NewsCorp
The Washington Post Company
The Tribune Company
NBC/Universal-Comcast
Viacom

Briefly analyze its ownership history and holdings, and the structure and strategy of those holdings (e.g.,
vertical integration, horizontal integration, or something else):




Trace one of its media properties and analyze how its structure/strategy allows the corporation
to maximize this property (e.g., Disney’s acquisition of Marvel), as well as the myriad ways it
employs and distributes that property.
Evaluate the role this conglomerate plays in media concentration, and assess whether this
concentration benefits or harms the audience and the public interest at large. Explain your
assessment.

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Option #2: The Limitations of Ownership Consolidation
What media alternatives exist to combat and circumvent the limiting effects of media ownership
consolidation? Research and present a case study of one alternative medium (e.g., a public/community
media outlet, such as NPR, PBS, or Pacifica; a non-profit media organization like ProPublica;
crowdsourced/crowdfunded media options; or an alternative local press):


Provide historical background on the medium/source; explain how it works in response to
consolidated corporate media giants; assess how it uses media convergence; and analyze its
place in the media marketplace and its role in our democratic model.
o Do you think this medium can compete with corporate media?
o What future does it have?

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Module 3
Readings
·
·

·
·

Chapter 4 in Media/Society
Brown, D., Lauricella, S., Douai, A. & Arishia, Z. (2012). Consuming television crime drama: A uses
and gratifications approach. American Communication Journal, 14(1), 47-60. Retrieved from
http://ac-journal.org/journal/pubs/2011/winter/ACJ_2011-022_Douai%5B1%5D.pdf
Luo, Y. (2013). Mapping agenda-setting research in China: A meta-analysis study. Chinese Journal of
Communication, 6(3), 269-285. doi:10.1080/17544750.2013.789426
Tukachinsky, R. (2013). What turns events into news? Communication Teacher, 27(3), 146-151.
doi:10.1080/17404622.2013.782412

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)
Critical Thinking (75 points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: Theorizing News Consumption points
For this assignment option, start by answering the following questions:



Where do you get the majority of your news?
Why do you choose the source and medium you do, and how often do you access it?



Do you share this news with others?
o If so, with whom and how?
o If not, why not? What do you think your choice of news source(s) say(s) about who you
are and your place in society?

Be sure to apply either cultivation effects or uses and gratifications theory to an assessment of your
news-consumption habits. Support your assessment with original research into theory and the news
media.
Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Option #2: Theorizing Entertainment Consumption
For this assignment option, start by answering the following questions:






What is your favorite source of media entertainment (e.g., television show, radio program,
podcast, films) and how do you access it (e.g., television set, computer, online, streaming,
Netflix)?
Why do you choose this entertainment medium? How often and with whom do you access it?
What does this source of entertainment give to you?
What do you think your choice says about who you are and where you fit in society?

Be sure to apply either cultivation effects or uses and gratifications theory to an assessment of your
entertainment-consumption habits. Support your assessment with original research into theory and the
news media.
Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Module 4
Readings
·
·

·

Chapters 5 & 7 in Media/Society
Mitchell, A., Gottfried, J., Kiley, J., and Matsa, K.E. (2014). Section 2: Social media, political news and
ideology. Pew Research. Retrieved from http://www.journalism.org/2014/10/21/section-2-socialmedia-political-news-and-ideology/
Pilny, A. N., Atouba, Y. C., & Riles, J. M. (2014). How do SMOs create moral resources? The roles of
media visibility, networks, activism, and political capacity. Western Journal of Communication, 78(3),
358-377. doi:10.1080/10570314.2013.866689

Opening Exercise (0 points)

Discussion (25 points)
Mastery Exercise (10 points)
Critical Thinking (75 points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: Film Trend Assessment
While a meaningful share of the global movie industry is in the US, other regions make up a greater
contribution than the US. If films aren't doing well in the US, that might be irrelevant if they do well
outside of this country.
(See Theatrical Market Statistics or PWC's 2013 Entertainment Report).
Go to the CSU Global Library, click on EBSCO, and in the search box, type "international film markets,"
check both boxes for "Full text" and "Peer reviewed," and study some sources that discuss
movies/movie topics outside the US.
Then, write a reflection on the potential cultural appropriateness of Hollywood-made films and film
topics outside of the United States.



How does cultural appropriateness affect revenue-generation for film studios?
Locate evidence of Hollywood-made films that take into account cultural relevancy and
appropriateness and use them as primary texts to back up your points.

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Option #2: Video Game Trend Analysis
The video game industry is charged with sexism for the following three reasons:




The lack of female protagonists in video games
The failure to police sexual harassment on MMORPG servers and in console platform game
rooms
Misogyny in the production side of video games

In response, the industry claims that women don’t play video games or aren’t a significant sector of the
market. As a result, they argue that there is no point in changing the industry’s culture or, more
importantly, developing games with female heroes and lead characters. Developers believe women do
not make compelling heroes; therefore, male gamers will not play video games that focus on female
characters, and female gamers will play any hero that dominates competitors, regardless of the sex of
the characters.
Using original research (including a review of the Gamergate controversy and the Feminist
Frequency’s online video game project), perform an analysis that answers the following questions:









Why is gaming now seen as a male activity when it wasn’t initially?
Who are today’s gamers and what are they playing?
Does the industry’s gender assessment of gamers sell its male consumers short, or are they
correct about not needing female protagonists? What role do female gamers play in gaming
today and its future?
Would games with more female protagonists grow the gaming audience or shrink it?
Why do some female gamers go to great lengths to fight misogyny in the gaming industry and
attempt to change it?
Does the industry understand its audience? Is it performing good long-term analysis for its
business model, or does its anti-woman stance stand to limit its growth and bring on a business
decline?

Your well-written paper should meet the following requirements:
o
o
o

Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Module 5
Readings
·
·

·

Chapters 6 & 7 in Media/Society
Van Damme, E., & Van Bauwel, S. (2010). 'I don't wanna be anything other than me': A case study on
gender representations of teenagers in American teen drama series One Tree Hill. Interactions:
Studies in Communication & Culture, 2(1), 17-33. doi:10.1386/iscc.2.1.17_1
Storsul, T. (2014). Deliberation or Self-presentation?: Young People, Politics and Social Media.
NORDICOM Review, 35(2), 17-28.

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)
Critical Thinking (75 points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: Radio's Resurgence
Radio continues to serve as a storyteller, and that role has seen a recent resurgence through podcast
fandoms. Research the reasons behind the recent (past 15-20 years) return of radio as a popular
storyteller via podcasts; and perform an analysis of why media consumers are returning to radio for
their drama fix in record numbers, when they have so many other options with visual aspects through
television, film, and the internet, to say nothing of books and magazines.
Apply meaning-making/uses and gratifications theories to your assessment:




How is podcasting different from other media, and why do its users identify themselves with not
just the content but the platform itself?
Why do media consumers increasingly choose to listen to their stories?

As part of your analysis, you must listen to at least one full program from two of the following radio
shows (available online):






Serial
This American Life
Snap Judgment
The Moth
Welcome to Night Vale (iTunes only; it’s a podcast patterned after an old radio show)

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Option #2: User-generated Media
Watch the YouTube video, “My 5-Minute Magic Routine” (2014) by ooshuan.
Then, answer the following questions pertaining to the popular culture trend of “selfies” as a usergenerated media form:





What is the impact of user-generated media like this video (online or otherwise)?
What is selfie culture? What does selfie culture say about those who participate in it?
What does it say about our dominant culture? What does it do to our dominant culture? Who
does it serve?
What does it tell mainstream corporate media?

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Module 6
Readings
·
·
·
·
·

Reading 1
Reading 2
Chapter 9 in Media/Society
Deluliis, D. (2015). Gatekeeping theory from social fields to social networks. Communication
Research Trends, 34(1), 4-23.
Ellingsen, S. (2014). Seismic shifts: Platforms, content creators and spreadable media. Media
International Australia (8/1/07-Current), (150), 106-113.

·

Merchant, G. (2013). The trashmaster: Literacy and new media. Language & Education: An
International Journal, 27(2), 144-160. doi:10.1080/09500782.2012.760586

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)
Critical Thinking (75 points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: The Ethics of Streaming
The role of the internet in today’s music industry is fraught with controversy. The issues of piracy, file
sharing, and digital media rights have resulted in a contentious relationship between the internet and
established artists, while simultaneously creating career opportunities for small, lesser known artists
who have found success outside of the major labels. Streaming services, like Pandora and Spotify, now
offer these little-known artists a chance to gain listeners and compete with big-name artists, who are
often reluctant to give the rights to their music to these services.
In 2013, David Byrne, musician and former front man of New Wave band, The Talking Heads, wrote an
article for The Guardian explaining why he thinks streaming services harm artists and why he won’t
participate in them: David Byrne: 'The internet will suck all creative content out of the world'. Musician
David Allen, bassist for the post-punk band Gang of Four, responded with a rebuttal that said Byrne is
wrong: Why David Byrne is wrong about Spotify
Using original research into the social and economic issues of streaming music, analyze these two
positions and explain why you agree with one position and disagree with the other:




Do you think streaming takes advantage of artists, or is it the wave of the future?
Does it benefit artists more than audiences, or audiences more than artists?
Does the advent of streaming services improve or harm the music industry as a whole? How
does streaming strengthen or weaken culture?

Your well-written paper should meet the following requirements:
o
o
o

Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Option #2: The Impact of Streaming
Although cable and satellite television reached market saturation decades ago, they are now seeing
their market shrink with the phenomenon of “cord cutting,” as people cancel both services and instead
use over-the-air digital broadcast stations, and streaming services like Netflix or Hulu, for their
entertainment programming.
Using the CSU Global Library to conduct scholarly research, perform an analysis of the contributing
factors of cord cutting:






What contributed to this trend culturally and economically? What are the drawbacks?
What role does generational identity play?
What media effects theory could you use to explain this trend and why?
What do you predict for the cable and satellite industries in ten years and why?

Your well-written paper should meet the following requirements:




Feel free to use the readings from this or any other module, in addition to incorporating at least
two to three scholarly sources not used in this course.
Make your paper 3-4 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

Module 7
Readings
·
·

Chapter 10 in Media/Society
Kasmani, M. F. (2013). The BBC and Al Jazeera English: The similarities and differences in the
discourse of the pre-election coverage of the 2009 Iranian election. International Journal of
Communication, 7, 1718-1739.

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)

Module 8
Readings
·

·

Vega, T. (2012, February 26). Opt-out provision would hold some, but not all, when tracking. New
York Times. Retrieved from http://www.nytimes.com/2012/02/27/technology/opt-out-provisionwould-halt-some-but-not-all-web-tracking.html?pagewanted=all
Karakayali, N., & Kilic, A. (2013). More network conscious than ever? Challenges, strategies, and
analytic labor of users in the Facebook environment. Journal of Computer-Mediated Communication,
18(2), 175–193, https://doi.org/10.1111/jcc4.12005

Opening Exercise (0 points)
Discussion (25 points)
Mastery Exercise (10 points)
Portfolio Project (XX points)
Choose one of the following two assignments to complete this week. Do not do both assignments.
Identify your assignment choice in the title of your submission.
Option #1: Marginalized Minorities in the Media

Choose ONE marginalized media minority from the following list:











Women
African Americans/Blacks
Asians
Latinos
Muslims/Arabs/Arab- or Muslim-Americans
Native Americans
The elderly
LGBTQ persons
Obese people
Disabled people

Analyze your chosen marginalized media minority as portrayed in any one of the following
entertainment media (must be released between 2010 and 2017):




Television/online streaming programming
Film
Video games

State and develop a clear thesis about the media minority portrayals you see and address these
questions:




How is the marginalized group portrayed?
Why do you think your group is portrayed in this way?
What social pressures and production forces shape those portrayals?

Use original research and specific media examples to support your argument, and explain historic and
current trends in these minority portrayals.
Incorporate a media theory to explain what effect you think this portrayal has on audiences, and how
members of the group are treated in society as a result. Use the CSU Global Library to conduct scholarly
research; find specific media examples to support your argument; and explain historic and current
trends in these minority portrayals.
Your well-written paper should meet the following requirements:




Feel free to use the readings from any module, but also incorporate at least four to six scholarly
sources not used in this course.
Make your paper 8-10 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

NOTE: An academic research paper is a formal project based on research and, therefore, it is not
appropriate to use first person voice or pronouns, which can lead to opinion insertion. Instead, use
third person voice or pronouns for academic writing. Write clearly and logically, as you will be graded
on content, analysis, and your adherence to the tenets of good academic writing, which should be
succinct where possible, while also exploring the topics appropriately.
Option #2: Media Coverage Around the World

Compare how ONE media story within the past five years has been covered by news outlets from three
different parts of the world. Find three news items (one from each source) focusing on the same event:




One of these outlets should represent what is typically considered “mainstream” news in the
U.S., such as a major daily newspaper, a network-affiliated local news broadcast, or a national
network news broadcast.
The other two outlets should represent news sources based outside of the U.S. in two different
regions of the world.

Even though some of these sources may overtly favor a particular political perspective, please do not
focus on opinion pieces or editorials. Instead, you should compare the journalistic news reporting
among the different outlets. NOTE: The news items you are analyzing do not count toward your
required sources and should be properly cited.
Address the following questions in your paper:










Do these news outlets rely on different types of sources?
Do the writing or presentation styles differ among the outlets?
Do they all attempt to present an “objective” point of view?
For each source that does attempt to appear “objective,” describe what it is that makes it seem
objective. For non-objective sources, describe what it is that indicates it is not trying to be
objective.
What are the main differences in the ways these three outlets present the story?
o Do they offer different emphases on how the story affects certain groups of people?
o Do they use different words or phrases that indicate different attitudes towards their
subjects?
o Does one source present the story as more important to their news agenda than the
others? If this is the case, how is that conveyed?
What cultural factors do you think might account for the differences among news outlets? What
cultural factors account for their similarities?
What emphasis does the U.S. source place on foreign sources and perspectives? What emphasis
do the foreign sources place on U.S. sources and perspectives?

Your well-written paper should meet the following requirements:





Feel free to use the readings from any module, but also incorporate at least four to six scholarly
sources not used in this course. NOTE: The news items you are analyzing do not count toward
your required sources and should be properly cited.
Make your paper 8-10 pages in length, not including the cover and reference pages.
Format your document according to APA guidelines in the CSU Global Writing Center

NOTE: An academic research paper is a formal project based on research and, therefore, it is not
appropriate to use first person voice or pronouns, which can lead to opinion insertion. Instead, use
third person voice or pronouns for academic writing. Write clearly and logically, as you will be graded
on content, analysis, and your adherence to the tenets of good academic writing, which should be
succinct where possible, while also exploring the topics appropriately

C OURSE P OLICIES

Grading Scale
A

95.0 – 100

A-

90.0 – 94.9

B+

86.7 – 89.9

B

83.3 – 86.6

B-

80.0 – 83.2

C+

75.0 – 79.9

C

70.0 – 74.9

D

60.0 – 69.9

F

59.9 or below

Undergraduate Course Grading
0% Opening Exercises
20% Discussion Participation
37% Critical Thinking Assignments
8% Mastery Exercises
35% Final Portfolio Project
0% Live Classroom

I N -C LASSROOM P OLICIES
For information on late work and incomplete grade policies, please refer to our In-Classroom Student Policies
and Guidelines or the Academic Catalog for comprehensive documentation of CSU Global institutional policies.
Academic Integrity
Students must assume responsibility for maintaining honesty in all work submitted for credit and in any other
work designated by the instructor of the course. Academic dishonesty includes cheating, fabrication, facilitating
academic dishonesty, plagiarism, reusing /re-purposing your own work (see CSU Global Library page for Citing &
APA Resources and Avoiding Common Plagiarism Mistakes for percentage of repurposed work that can be used
in an assignment), unauthorized possession of academic materials, and unauthorized collaboration. The CSU
Global Library provides information on how students can avoid plagiarism by understanding what it is and how
to use the Library and Internet resources.
Citing Sources with APA Style
All students are expected to follow APA format for all assignments. For details, please review the APA guidelines
within the CSU Global Writing Center. A link to this resource should be provided within most assignment
descriptions in your course.
Disability Services Statement
CSU Global is committed to providing reasonable accommodations for all persons with disabilities. Any student
with a documented disability requesting academic accommodations should contact the Disability Resource
Coordinator at 720-279-0650 and/or email ada@CSUGlobal.edu for additional information to coordinate
reasonable accommodations for students with documented disabilities.
Netiquette
Respect the diversity of opinions among the instructor and classmates and engage with them in a courteous,
respectful, and professional manner. All posts and classroom communication must be conducted in accordance
with the student code of conduct. Think before you push the Send button. Did you say just what you meant?
How will the person on the other end read the words?
Maintain an environment free of harassment, stalking, threats, abuse, insults or humiliation toward the
instructor and classmates. This includes, but is not limited to, demeaning written or oral comments of an ethnic,
religious, age, disability, sexist (or sexual orientation), or racist nature; and the unwanted sexual advances or
intimidations by email, or on discussion boards and other postings within or connected to the online classroom.
If you have concerns about something that has been said, please let your instructor know.

