
 
CRJ550: ADMINISTRATION AND MANAGEMENT OF CRIMINAL JUSTICE 

ORGANIZATIONS 
 

Credit Hours: 3  

 
Contact Hours: This is a 3-credit course, offered in accelerated format. This means that 16 weeks of material is 
covered in 8 weeks. The exact number of hours per week that you can expect to spend on each course will vary 
based upon the weekly coursework, as well as your study style and preferences. You should plan to spend 14-20 
hours per week in each course reading material, interacting on the discussion boards, writing papers, completing 
projects, and doing research. 
 
Faculty Information: Faculty contact information and office hours can be found on the faculty profile page. 

 

COURSE DESCRIPTION AND OUTCOMES 
Course Description:  
 
In this course, students will learn about the theories of organizational behavior and the management of justice 
organizations. Students will examine challenges facing criminal justice leaders who manage resources and 
employees and who are responsible for public safety. Class discussions will expand students' understanding of 
what differentiates criminal justice organizations from private and other public organizations. 
 

Course Overview:  
 
In this course, students will expand their knowledge of organizational behavior and link theories to the 
management of criminal justice organizations of various sizes and purposes and at all levels of government. 
Students will also study the critical skills and behaviors of successful organizational leaders and will gain 
understanding of what attributes makes criminal organizations, and their leaders, unique as compared to other 
types of private and public organizations. Students will also apply their understanding through Critical Thinking 
exercises. 
 

 Course Learning Outcomes:  
 

1. Discuss principles of criminal justice administration. 
2. Asses the effectiveness of organizational performance in relation to organizational designs and 

approaches to leadership.  
3. Assess legal issues facing criminal justice managers. 
4. Examine today’s criminal justice administrative culture.  
5. Discuss challenges to leadership skills in addressing the various needs of public safety. 

 

PARTICIPATION &  ATTENDANCE 
 
Prompt and consistent attendance in your online courses is essential for your success at CSU-Global Campus. 
Failure to verify your attendance within the first 7 days of this course may result in your withdrawal. If for some 
reason you would like to drop a course, please contact your advisor.  



 
Online classes have deadlines, assignments, and participation requirements just like on-campus classes. Budget 
your time carefully and keep an open line of communication with your instructor. If you are having technical 
problems, problems with your assignments, or other problems that are impeding your progress, let your 
instructor know as soon as possible. 
 

COURSE MATERIALS 
Required: 
 
Hess, K. M., Orthmann, C. H., & Ladue, S. (2016). Management and supervision in law enforcement. New York, 
NY: Cengage. ISBN-13: 97812854479261 
 
NOTE: All non-textbook required readings and materials necessary to complete assignments, discussions, and/or 
supplemental or required exercises are provided within the course itself. Please read through each course module 
carefully. 
 

COURSE SCHEDULE 
Due Dates 
 
The Academic Week at CSU-Global begins on Monday and ends the following Sunday. 
 

• Discussion Boards: The original post must be completed by Thursday at 11:59 p.m. MT and Peer 
Responses posted by Sunday 11:59 p.m. MT. Late posts may not be awarded points. 

• Critical Thinking: Assignments are due Sunday at 11:59 p.m. MT. 
 

WEEKLY READING AND ASSIGNMENT DETAILS 
Module 1 

 
Readings 

• Chapters 1 & 2 in Management & Supervision in Law Enforcement 

• Gillette, T. (2017). Selecting the next generation of police chiefs: Criteria for the future. Public 
Management, 99(7), 28-29. 

• Lanier, M., & Cooper, A. (2016). From papyrus to cyber: How technology has directed law 
enforcement policy and practice. Criminal Justice Studies, 1-13. 

• Police Executive Research Forum. (2018). New national commitment required: The changing nature 
of crime and criminal investigations. Retrieved from 
http://www.policeforum.org/assets/ChangingNatureofCrime.pdf 

• Zhang, L., Cao, T. & Wang, Y. (2018). The mediation role of leadership styles in integrated project 
collaboration: An emotional intelligence perspective. International Journal of Project Management, 
36(2), 317-330. 

 
Discussion (25 points) 
 
Critical Thinking: (100 points) 
 
Option 1: Characteristics of Effective Managers 

 



For this assignment, think back to a work supervisor or supervisors you have had. There is no 
doubt we have all had good and bad supervisors. For this assignment, address the following 
questions in a well-crafted paper: 
 

1. What traits/characteristics did the supervisor have that made him/her “bad” or “good?” 
Are these consistent with the traits of good leaders and managers addressed this week? 

2. How will you use the experience with this supervisor to be an effective leader? 
3. What style of leadership highlighted in Chapter 2 of the Hess text (autocratic, 

consultative, democratic/participative, or laissez-faire) is the most appropriate for a 
criminal justice agency? Why? 

 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 
Option 2: Characteristics of Effective Leaders 

 
You were recently promoted to the rank of patrol sergeant after a short five years on the force. 
The chief tells you he is expanding the authority and responsibility of sergeants and is looking 
for strong leadership at the supervisor level. Many of the officers you are now supervising, 
including your old partner who is a 20-year veteran and trained you when you first entered the 
force, have considerably more experience than you. In addition, you and your partner were 
close and often confided in each other.  
 
He now seems to keep his distance and sometimes questions your decisions at roll call. He will 
bring up things about you from the past and openly criticize management. Others openly 
wonder why your old partner was passed over for the promotion. Since your promotion, you’ve 
also declined several invitations you normally would have accepted. And, some of the officers 
aren’t as cordial as they used to be and you hear talk that your promotion has changed you. 
 
Considering this scenario, write a well-crafted paper addressing the following questions: 
 

• Describe how a new leader can overcome obstacles such as those provided in the 
scenario. Be specific in how you would approach the situation.  

• What style of leadership is best for a position such as this? 

• Can one style of leadership cover all scenarios a new Sergeant might run into? Explain. 

Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 

Module 2 
 
Readings 

• Chapter 3 in Management & Supervision in Law Enforcement 



• Borovec, K., & Balgač, I. (2017). Contribution of internal communication in predicting job 
satisfaction among police officers. Criminology & Social Integration Journal, 25(1), 17-33. 

• Fowler, B. M. (2017). Stealing thunder and filling the silence: Twitter as a primary channel of 
police crisis communication. Public Relations Review, 43(4), 718-728 

• Khan, K., Iqbal, Y., & Hussainy, S. K. (2016). Causes, effects, and remedies in conflict 
management. The South East Asian Journal of Management, 10(2), 152-172. 

 
Discussion (25 points) 
 
Critical Thinking: Career Development Assignment (50 points) 
 
Option 1: 
 
Lifetime Employability (50 Points) 

 
Using a single example or multiple examples from your professional life in the past, answer the 
following questions in a well-written paper. Be sure to provide detailed responses to these 
questions using specific examples and integrate your answers into a paper that flows smoothly. 
 

• How did you use critical thinking in decision making and problem solving in your 
professional life? 

• What were the three most important elements of personal and professional etiquette 
that you employed in your professional life? 

• What were your strengths in communication in your professional life? What were your 
weaknesses? 

• What strategies did you employ to stay on-task and on-time in your professional life? 
How did you manage your professional goals? 

• How important is the skill of critical thinking in the criminal justice profession?  
 
Your paper should be 3-4 pages in length and conform to CSU-Global Guide to Writing and APA. 
Include at least two scholarly references in addition to the course textbook. The CSU-Global 
Library is a good place to find these references. 
 
Option 2: 

 
Using a single example or multiple examples from your professional life now, answer the 
following questions in a well-written paper. Be sure to provide detailed responses to these 
questions using specific examples and integrate your answers into a paper that flows smoothly. 
 

• How do you use critical thinking in decision making and problem solving in your 
professional life? 

• What are the three most important elements of personal and professional etiquette 
that you employ in your professional life? 

• What are your strengths in communication in your professional life? What are your 
weaknesses? 

• What strategies do you employ to stay on-task and on-time in your professional life? 
How do you manage your professional goals? 



• How important is the skill of critical thinking in the criminal justice profession?  
 
Your paper should be 3-4 pages in length and conform to CSU-Global Guide to Writing and APA. 
Include at least two scholarly references in addition to the course textbook. The CSU-Global 
Library is a good place to find these references. 
 

Module 3 
 
Readings 

• Chapters 4 & 5 in Management & Supervision in Law Enforcement 

• Chen, H., Cheng, T., & Wise, S. (2017). Developing an online cooperative police patrol routing 
strategy. Computers, Environment and Urban Systems, 62, 19-29. 

• Dawson, P., & Stanko, E. (2016). The best-kept secret(s) of evidence based policing. Legal 
Information Management, 16(2), 64-71. 

 
Discussion (25 points) 
 
Critical Thinking (100 points) 
 
Option 1: Workplace Problem Solving 

 
Identify a problem you are experiencing at work that affects the unit as a whole (examples 
might include a certain type of crime that keeps occurring, lack of qualified personnel or 
resources to adequately complete a job, a problematic coworker, etc.). 
 
For this assignment, produce a well-written paper that addresses the following: 
 

• How do you know this is a problem? What have you done to verify it is an actual 
problem and not just perceived by you as a problem? 

• Describe the process you would take to analyze the problem and come up with a 
solution. 

• How will you assess if your solution worked? 
 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 
Option 2: Problem-Orientated Policing and Crime Analysis 

 
While reviewing activity logs and police reports, Lt. Davidson, who’s in charge of the 
Greenwood Village patrol division, notices an increase in residential burglaries the previous 
month. The burglaries seem to be occurring sometime during the day when homeowners are 
normally at work, because they are being reported during the evening shift when residents 
return home. In addition, most of burglaries are occurring in one neighborhood on primarily the 
last two days of the work week. Lt. Davidson decides to call the afternoon patrol supervisor to 
find out what he knows. The supervisor tells the Lt. he is aware of the problem and has been 



assigning officers to patrol that neighborhood, but points out “there are a lot more of them 
then there are of us.” The investigations supervisor informs Lt. Davidson that he is also aware of 
the increase in burglaries. The supervisor tells Davidson they have forensics from several of the 
crime scenes, but no suspects. He speculates it might be kids because most of the losses are 
cigarettes, liquor, and small amounts of cash. 
Lt. Davidson realizes that patrolling and reactive investigations usually have a minimal effect on 
preventing burglaries. He decides on a new approach. 
 
Considering this scenario, write a well-crafted paper addressing the following questions: 
 

• If you were the Lieutenant, describe the process you would take to analyze the problem 
and come up with a solution. 

• Who should be involved in this problem-solving process? Explain why you chose who 
you did. 

• How will you assess if your solution worked?  
 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 

Module 4 
 
Readings 

• Chapter 6 in Management & Supervision in Law Enforcement  

• Espiritu, D. (2017). The future of diversity and police legitimacy: Does diversity make a 
difference? Journal of California Law Enforcement, 51(3), 7-14. 

• Inzunza, M. (2016). Selection practitioners' views on recruitment criteria for the profile of police 
officers: A comparison between two police organizations. International Journal of Law, Crime 
and Justice, 45, 103. 

• Sereni-Massinger, C., & Wood, N. (2016). Improving law enforcement cross cultural 
competencies through continued education. Journal of Education and Learning, 5(2), 258-264. 

 
Discussion (25 points) 
 
Critical Thinking 
 
N/A 
 
Portfolio Milestone (75 points) 
 
Option 1: Recruitment and Onboarding 
 
After looking at the portfolio assignment options in Week 8, complete this milestone if you plan to 
complete Portfolio Option #1 in that week. 

 
For this milestone, provide an analysis of relevant affirmative action and other employment 
laws a hiring manager needs to keep in mind when recruiting and hiring employees. Then, 



provide a simple timeline of what actions you would take to properly hire and train a new 
employee (for purposes of this course, choose either a new police officer, correctional officer, 
or 911 telecommunicator position), starting with advertising for the position and ending with 
the new employee being prepared to adequately function on his/her own. For this milestone, it 
is fine to put the timeline in outline form. 
 
Your paper should be 2-3 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 
Option 2: Criminal Justice System 
 
After looking at the portfolio assignment options in Week 8, complete this milestone if you plan to 
complete Portfolio Option #2 in that week. 

 
For this milestone, identify a current issue in the criminal justice field, or one you perceive to be 
a challenge within the next ten years. Demonstrate how you know it is an issue (this should be 
backed up by research), an analysis on why it is an issue—why it is happening (your thoughts), 
and an analysis of some ways to address the issue. Conclude this milestone by deciding on the 
best course of action to combat this issue after considering the alternatives, justifying your 
decision.  
 
Your paper should be 2-3 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 

Module 5 
 
Readings 

• Chapters 7 & 8 in Management & Supervision in Law Enforcement 

• Rosenbaum, D., & McCarty, W. (2017). Organizational justice and officer "buy in" in American 
policing. Policing, 40(1), 71-85. 

• Schwarz, G., Newman, A., Cooper, B., & Eva, N. (2016). Servant leadership and follower job 
performance: The mediating effect of public service motivation. Public Administration, 94(4), 
1025-1041. doi:10.1111/padm.12266 

 
Discussion (25 points) 
 
Critical Thinking: (100 points) 
 
Option 1: Workplace Culture 

 
Read the article “Think Amazon’s Bad? Here are 6 Companies with Worse Culture”. 
 
Write a well-crafted paper that analyzes the following questions: 
 



• How does workplace culture affect satisfaction and retention of employees?  

• What commonalities did you see within the listed organizations that helped contribute 
to a negative company culture?  

• What commonalities did you see that helped contribute to a positive company culture?  

• How can we relate things learned in this case study, and the course materials, to 
increase satisfaction, motivation, and morale in the criminal justice field? 

 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 
Option 2: Cultural Competency and Sensitivity 

 
You are a new Chief of Police in a new department. You replaced a Chief who had been there 
for 30 years. When you were hired, the Mayor told you that he really liked your enthusiasm and 
hopes you can turn the department around! Your initial investigation into the department 
shows a department that is mostly reactive and incorporates very little community policing. The 
officers you’ve spoken to mention that they’ve ran out of motivation to be proactive and are 
looking for new jobs due to the lack of advancement opportunities. 
  
Considering this scenario, write a well-crafted paper addressing the following: 
 

• Analyze the affect that workplace culture has on the organization as a whole. 

• How might you address the motivation and morale concerns at the police department? 

• What resources would you want to help provide motivation and support to your 
officers? 

• Do you have any personal experiences with low motivation and morale? What 
contributed to this and what, if anything, helped to mitigate it? 

 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 

Module 6 
 
Readings 

• Chapters 9, 10, & 11 in Management & Supervision in Law Enforcement  

• Borelli, F. (2017). Stress management training for law enforcement professionals. Law 
Enforcement Technology, 44(3), 37-39. 

• Ragesh, G., Tharayil, H. M., Raj, M., Philip, M., & Hamza, A. (2017). Occupational stress among 
police personnel in India. Open Journal of Psychiatry and Allied Sciences, 8(2), 148-152. 

• Rushin, S. (2017). Police union contracts. Duke Law Journal, 66(6), 1191-1266. 
 
Discussion (25 points) 
 



Critical Thinking (100 points) 
 
Option 1: Union Membership 

 
Unions and collective bargaining are embedded into many criminal justice agencies in the 
United States. Write a well-crafted paper addressing the following questions: 
 

• From a management perspective, what are the advantages and disadvantages of union 
membership within a department? 

• Discuss the importance of the management clause, grievance clause, and “no-strike” 
clause as discussed in Chapter 9 of the Hess text? 

• Discuss the controversy created by management versus employee rights. 
 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 
Option 2: Grievances and Complaints 

 
As the Lieutenant in charge of an investigations unit you are charged with investigating citizen 
complaints against your detectives. Today you took a complaint about one of your detectives. 
Lately he’s had several informal complaints against him, but nobody seems to want to file a 
formal complaint and all the complainants have been anonymous. The complaint you received 
today was vague, simply stating that the detective was rude and seemed to have better things 
to do than chat about the call he was investigating. 
  
As a Lieutenant you realize that not everyone is going to be happy with the way police handle 
calls, but that doesn’t mean they were handled inappropriately. You mention the complaint 
with the detective’s direct supervisor, Sergeant Serna, who expressed concern over the 
detective’s actions and general attitude within the last couple of months. When the Sergeant 
tried to speak with the detective about what was going on, he simply brushed her off 
mumbling, “I’m getting too old for this job!” Since no formal complaints had been filed, she 
didn’t pursue the issue any further. 
  
Considering this scenario, write a well-crafted paper addressing the following questions: 
  

• How seriously should informal complaints be taken? Should more weight be given to a 
known complainant than an anonymous complainant?  

• What might be some of the sources of the detective’s negative attitude?  

• Do you feel this is a situation is important enough to be addressed? Why or why not? 

• What might some of the effects of the detective’s attitude be on fellow officers and the 
department as a whole? 

• Assume your advice to Sgt. Serna is that she needs to address the issue with the 
detective. How should she proceed with properly intervening and documenting the 
action taken? 



 
Your paper should be 3-4 pages in length (not including title or reference pages) and conform to 
CSU-Global Guide to Writing and APA. Include at least two, peer-reviewed scholarly references 
in addition to the course textbook. The CSU-Global Library is a good place to find these 
references. 
 

Module 7 
 
Readings 

• Chapters 12, 13, & 14 in Management & Supervision in Law Enforcement 

• Adler, S., Campion, M., Colquitt, A., Grubb, A., Murphy, K., Ollander-Krane, R., & Pulakos, E. 
(2016). Getting rid of performance ratings: Genius or folly? A debate. Industrial and 
Organizational Psychology, 9(2), 219-252. 

• Can, S., Holt, W., & Hendy, H. (2016). Patrol officer job satisfaction scale (POJSS). Policing, 39(4), 
710-722. 

• Ding, J., Zheng, Q., Wang, X., Zhu, H., & Zhang, J. (2016). Assessment of Innovative Performance 
Management in Chinese Police System. Public Personnel Management, 45(1), 6-25. 

 
Discussion (25 points) 
 
Critical Thinking  
 
N/A 
 

Module 8 
 
Readings 

• Chapter 15 in Management & Supervision in Law Enforcement 

• Headley, A. M., Guerette, R. T., & Shariati, A. (2017). A field experiment of the impact of body-
worn cameras (BWCs) on police officer behavior and perceptions. Journal of Criminal Justice, 53, 
102-109. 

• LePere-Schloop, M., & Lumpkin, J. (2016). Learning from Trayvon: Lessons and implications for 
police organizations and leaders. Journal of Public Management & Social Policy, 23(1), 61-73. 

• Saunders, J., Hunt, P., & Hollywood, J. (2016). Predictions put into practice: A quasi-
experimental evaluation of Chicago's predictive policing pilot. Journal of Experimental 
Criminology, 12(3), 347-371. 

 
Discussion (25 points) 
 
Critical Thinking  
 
N/A 
 
Portfolio Project (275 points) 
 
Option 1: Recruitment and Onboarding 
 
If you chose Portfolio Milestone Option #1 in Week 4, then you should choose this project for your final 
portfolio. 



 
Adding to your content and analysis from the Portfolio Milestone Option #1 you did in Week 4, 
write a well-rounded paper thoroughly assessing your plan to recruit, train, and support a new 
employee (the same type of employee you selected in Milestone #1).  
 
Some things to consider include: 
 

• What are the minimum qualifications for the position? Are these mandated by law in 
your state, or preferred by you? If preferred by you, then explain why. 

• How is the best way to recruit the new employee? Why? 

• What will the hiring process consist of (for some positions there will likely be some 
testing standards set by your state). 

• Once hired, what training will be required from the time they start until they are 
released to work alone (include length of time for the training component(s) and how 
you made this decision). 

• How will you evaluate the work of the new employee and address the progress they are 
making? 

• How will you encourage retention of the new employee by supporting them in this 
stressful time of starting a new job in the criminal justice field? 

 
Be sure to fully explain your thoughts and justify your actions in each of these components.  
 
Your paper should be 8-10 pages in length (not including title or reference pages) and conform 
to CSU-Global Guide to Writing and APA. Separate major sections of your paper with 
headers/subheaders. Include a minimum of six, peer-reviewed scholarly references in addition 
to the course textbook. The CSU-Global Library is a good place to find these references. 
 
Option 2: Criminal Justice System 

 
If you chose Portfolio Milestone Option #2 in Week 4, then you should choose this project for 
your final portfolio. 
 
In Portfolio Option #2, you analyzed a current or future issue in the criminal justice field and 
brainstormed a solution. Adding to your content and analysis from the milestone in Week 4, 
write a well-rounded paper thoroughly analyzing your plan to implement this solution. 
 
Some things to address in this portfolio project are: 
 

• Detail your plan to implement your solution. 

• What is your plan to get “buy-in” from internal and external constituents who will be 
needed to make this solution a success? 

• How will you communicate this solution, both internally and externally, so everyone 
understands what you are trying to do and why it is important? 

• Formulate a plan for how you will assess whether this solution worked after 
implementation. 

 



Be sure to fully explain your thoughts and justify your actions in each of these components.  
 
Your paper should be 8-10 pages in length (not including title or reference pages) and conform 
to CSU-Global Guide to Writing and APA. Separate major sections of your paper with 
headers/subheaders. Include a minimum of six, peer-reviewed scholarly references in addition 
to the course textbook. The CSU-Global Library is a good place to find these references. 

  



 

COURSE POLICIES 
 

Course Grading 
 
20% Discussion Participation 
45% Critical Thinking Assignments  
35% Final Portfolio Project 
 
 

Grading Scale 

 A 95.0 – 100 

 A- 90.0 – 94.9 

 B+ 86.7 – 89.9 

 B 83.3 – 86.6 

 B- 80.0 – 83.2 

 C+ 75.0 – 79.9 

 C 70.0 – 74.9 

 D 60.0 – 69.9 

 F 59.9 or below 



IN-CLASSROOM POLICIES 
 
For information on late work and incomplete grade policies, please refer to our In-Classroom Student Policies 
and Guidelines or the Academic Catalog for comprehensive documentation of CSU-Global institutional policies. 
 
Academic Integrity 
 
Students must assume responsibility for maintaining honesty in all work submitted for credit and in any other 
work designated by the instructor of the course. Academic dishonesty includes cheating, fabrication, facilitating 
academic dishonesty, plagiarism, reusing /re-purposing your own work (see CSU-Global Guide to Writing and 
APA Requirements for percentage of repurposed work that can be used in an assignment), unauthorized 
possession of academic materials, and unauthorized collaboration. The CSU-Global Library provides information 
on how students can avoid plagiarism by understanding what it is and how to use the Library and Internet 
resources. 
 
Citing Sources with APA Style 
 
All students are expected to follow the CSU-Global Guide to Writing and APA Requirements when citing in APA 
(based on the APA Style Manual, 6th edition) for all assignments. For details on CSU-Global APA style, please 
review the APA resources within the CSU-Global Library under the “APA Guide & Resources” link. A link to this 
document should also be provided within most assignment descriptions in your course. 
 
Disability Services Statement 
 
CSU–Global is committed to providing reasonable accommodations for all persons with disabilities. Any student 
with a documented disability requesting academic accommodations should contact the Disability Resource 
Coordinator at 720-279-0650 and/or email ada@CSUGlobal.edu for additional information to coordinate 
reasonable accommodations for students with documented disabilities.  
 
Netiquette 
 
Respect the diversity of opinions among the instructor and classmates and engage with them in a courteous, 
respectful, and professional manner. All posts and classroom communication must be conducted in accordance 
with the student code of conduct. Think before you push the Send button. Did you say just what you meant? 
How will the person on the other end read the words?  
 
Maintain an environment free of harassment, stalking, threats, abuse, insults or humiliation toward the 
instructor and classmates. This includes, but is not limited to, demeaning written or oral comments of an ethnic, 
religious, age, disability, sexist (or sexual orientation), or racist nature; and the unwanted sexual advances or 
intimidations by email, or on discussion boards and other postings within or connected to the online classroom.  
If you have concerns about something that has been said, please let your instructor know. 

http://portal.csuglobal.edu/document/ACPOLICIES
http://portal.csuglobal.edu/document/ACPOLICIES
mailto:ada@CSUGlobal.edu

