
 
HCM310: INTRODUCTION TO THE U.S. HEALTHCARE SYSTEM 

 
Credit Hours: 3  
Contact Hours: This is a 3-credit course, offered in accelerated format. This means that 16 weeks of material is 

covered in 8 weeks. The exact number of hours per week that you can expect to spend on each course will 
vary based upon the weekly coursework, as well as your study style and preferences. You should plan to 
spend 14-20 hours per week in each course reading material, interacting on the discussion boards, writing 
papers, completing projects, and doing research. 

Faculty Information: Faculty contact information and office hours can be found on the faculty profile page. 

COURSE DESCRIPTION AND OUTCOMES  

Course Description:  

Students in this course are introduced to the U.S. healthcare system. The historical background including reform, 

shift in hospital and ambulatory care, public health’s influence, and evolving roles of stakeholders is discussed. 

Impact of health information technology, privacy, and legal/ethical issues are assessed. For-profit versus not-for-

profit entities are examined and the U.S. healthcare system is contrasted to several other developed nations’ 

health systems. The influence of quality and safety initiatives, competition within the healthcare industry, and 

impact on patient care are evaluated.    

Course Overview:  

This course is designed to introduce you to the U.S. healthcare system. There are many exciting aspects to the 

healthcare system that are covered in this course, including: historical background, shifts in system operations, 

managed care, healthcare costing, health information technology, health law and ethics, profit vs. not-for-profit 

healthcare, and sector-specific discussion.  

You will explore real-world activities as they apply to the U.S. healthcare system and be challenged with case 
studies and various interactives. 

Course Learning Outcomes:  

1. Evaluate how the political influence in the U.S. healthcare system impacts healthcare delivery to 

communities. 

2. Compare the U.S. healthcare system to other nations’ healthcare systems. 

3. Assess the differences between non-profit and for-profit healthcare organizations. 

4. Analyze the various influences of finance, quality, regulation, technology, workforce, and consumer 

health status on the U.S. healthcare system. 



PARTICIPATION & ATTENDANCE  

Prompt and consistent attendance in your online courses is essential for your success at CSU Global Campus. 
Failure to verify your attendance within the first 7 days of this course may result in your withdrawal. If for some 
reason you would like to drop a course, please contact your advisor.   

 

Online classes have deadlines, assignments, and participation requirements just like on-campus classes. Budget 
your time carefully and keep an open line of communication with your instructor.  If you are having technical 
problems, problems with your assignments, or other problems that are impeding your progress, let your 
instructor know as soon as possible. 

COURSE MATERIALS  

Required: 

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.  

ISBN: 9781284169874 

NOTE: All non-textbook required readings and materials necessary to complete assignments, discussions, and/or 

supplemental or required exercises are provided within the course itself. Please read through each course module 

carefully. 

COURSE SCHEDULE 

Due Dates 

The Academic Week at CSU Global begins on Monday and ends the following Sunday. 

 Discussion Boards:  The original post must be completed by Thursday at 11:59 p.m. MT and Peer 
Responses posted by Sunday 11:59 p.m. MT. Late posts may not be awarded points. 

 Opening Exercises:  Take the opening exercise before reading each week’s content to see which areas 
you will need to focus on. You may take these exercises as many times as you need. The opening 
exercises will not affect your final grade. 

 Mastery Exercises:  Students may access and retake mastery exercises through the last day of class until 
they achieve the scores they desire. 

 Critical Thinking:  Assignments are due Sunday at 11:59 p.m. MT. 

WEEKLY READING AND ASSIGNMENT DETAILS  

Module 1 

Readings 

· Chapters 1 & 2 in Basics of the U.S. Health Care System 
· Guth, M., Garfield, R., & Rudowitz, R. (2020, Mar. 17). The effects of Medicaid expansion under the 

ACA: Updated findings from a literature review. Kaiser Family Foundation.  



· Schneider, E. C., Sarnak, D. O., Squires, D., Shah, A., & Doty, M. M. (2017). Mirror, mirror 2017: 

International comparison reflects flaws and opportunities for better U.S. health care. 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Critical Thinking (50 points) 

Option #1: APA-Related Paper 

A Portfolio Project will be due at the end of Module 8. Your assignment this week is to read the Portfolio 

Project requirements, which you can find in the Module 8 folder and in the course syllabus. Determine 

which option you will work on throughout the course.  

 

Create and submit the following: 

 

 An APA-formatted title page. 

 One paragraph about your plan for project completion. Note any possible barriers that need to 

be accounted for in your plan. 

 An APA-formatted reference page with at least three initial resources you will include in your 

project. One source may be the textbook, but the other two sources must come from beyond 

the course materials. 

 

All formatting must be according to the CSU Global Writing Center. 

  

Option #2: APA-Related Presentation 

A Portfolio Project will be due at the end of Module 8. Your assignment this week is to read the Portfolio 

Project requirements, which you can find in the Module 8 folder and in the course syllabus. Determine 

which option you will work on throughout the course.  

 

You may use Power Point, Google Slides, or Prezi. Create and submit the following: 

 

 An APA-formatted title slide. 

 One slide that details your plan for project completion. Note any possible barriers that need to 

be accounted for in your plan. 

 An APA-formatted reference slide with at least three initial resources you will include in your 

project. One source may be the textbook, but the other two sources must come from beyond 

the course materials. 

 Use speaker notes for all content slides; notes should be at least one full paragraph. 

 

All formatting must be according to the CSU Global Writing Center. 

Module 2 

Readings 



· Chapters 5, 6, & 13 in Basics of the U.S. Health Care System 
· Fryer, A. K., Friedberg, M. W., Thompson, R. W., & Singer, S. J. (2017). Patient perceptions of 

integrated care and their relationship to utilization of emergency, inpatient and outpatient services. 
Healthcare, 5(4), 183-193.  

· van Amerongen, J. (2018, November). The “dementia village” that’s redefining elder care [Video]. 

TED. 

https://www.ted.com/talks/yvonne_van_amerongen_the_dementia_village_that_s_redefining_eld

er_care 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Critical Thinking (80 points) 

Option #1: Assessing Long-Term Care 

Access the following website related to long-term care costs: https://www.genworth.com/aging-and-

you/finances/cost-of-care.html 

 

Use your city or state to see estimates for monthly and yearly long-term care costs between now and 

2030. Your paper should meet the following requirements: 

 

 Be 2-3 pages in length, not including the cover and reference pages. 

 Include estimated costs for homemaker services, adult day care, assisted living facilities, and 

rooms in a nursing home. 

 Include a review of available long-term care services. 

 Cover current and projected trends in long-term care. 

 Be formatted according to the CSU Global Writing Center. 

 Include a minimum of three references with associated in-text citations. One of these sources 

may be from the class readings, textbook, or lectures, but two must be external and should be 

from peer-reviewed or quality academic sources. The CSU Global Library is a good place to find 

these references. 

 Use headings to organize the content of your work. 

 

Option #2: Assessing Long-Term Care 

Access the following website related to long-term care costs: https://www.genworth.com/aging-and-

you/finances/cost-of-care.html 

 

Use your city or state to see estimates for monthly and yearly long-term care costs between now and 

2030. Your Power Point presentation must meet the following requirements: 

 

 Be 5-6 slides in length, not including the title or reference slides. 

 Include detailed information on the estimated costs for homemaker services, adult day care, 

assisted living facilities, and rooms in a nursing home. 

 Include a review of available long-term care services. 



 Cover current and projected trends in long-term care. 

 Be formatted for a formal presentation including headings per slide and major points per slide. 

 Include presentation notes as if you were giving the actual presentation to an audience. 

 Be formatted according to the CSU Global Writing Center. 

 Include a minimum of three references with associated in-text citations. One of these sources 

may be from the class readings, textbook, or lectures, but two must be external and should be 

from peer-reviewed or quality academic sources. The CSU Global Library is a good place to find 

these references. 

Module 3 

Readings 

· Chapters 3 & 4 in Basics of the U.S. Health Care System 
· Buehler, J. W., Snyder, R. L., Freeman, S. L., Carson, S. R., & Ortega, A. N. (2018). It’s not just 

insurance: The Affordable Care Act and population health. Public Health Reports, 133(1), 34–38.  
· Gruss, S. M., Nhim, K., Gregg, E., Bell, M., Luman, E., & Albright, A. (2019). Public health approaches 

to Type 2 diabetes prevention: The US National Diabetes Prevention Program and beyond. Current 

Diabetes Reports, 19(9), 78. doi:10.1007/s11892-019-1200-z 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Critical Thinking (80 points) 

Option #1: The Role of Public Health Video 

Using your knowledge from this module’s readings, along with additional research, discuss the role of 

public health within the overall healthcare system and how the population health paradigm bridges 

public and private health care. Your video should be focused on a non-clinical audience and meet the 

following requirements: 

 

 Be at least 4-5 minutes in length.  

 Include an overview of services and activities included within public health. 

 Discuss the responsibilities at the federal, state, and local levels. 

 Cover current and projected trends within public health.  

 Identify various roles/positions in the field of public health. 

 Be formatted according to the CSU Global Writing Center. 

Include a minimum of three references must be used and submitted separately in an APA 

formatted reference list. One of these sources may be from the class readings, textbook, or 

lectures, but two must be external and should be from peer-reviewed or quality academic 

sources. The CSU Global Library is a good place to find these references. 

 

Option #2: The Role of Public Health Paper 



Using your knowledge from this module’s readings, along with additional research, discuss the role of 

public health within the overall healthcare system and how the population health paradigm bridges 

public and private health care. Your paper should meet the following requirements: 

 

 Be 2-3 pages in length pages in length, not including the cover and reference pages. 

 Include an overview of services and activities included within public health. 

 Discuss the responsibilities at the federal, state, and local levels. 

 Cover current and projected trends within public health. 

 Identify various roles/positions in the field of public health. 

 Be formatted according to the CSU Global Writing Center. 

 Include a minimum of three references with associated in-text citations. One of these sources 

may be from the class readings, textbook, or lectures, but two must be external and should be 

from peer reviewed or quality academic sources. The CSU Global Library is a good place to find 

these references 

Module 4 

Readings 

· Chapter 7 in Basics of the U.S. Health Care System 
· Glazer, G., Tobias, B., & Mentzel, T. (2018). Increasing healthcare workforce diversity: Urban 

universities as catalysts for change. Journal of Professional Nursing, 34(4), 239-244. 
· Marsa, L. (2019, Aug. 16). Doctors wanted: A growing physician shortfall has hospitals compensating 

in creative ways. US News. https://www.usnews.com/news/healthiest-communities/articles/2019-
08-16/how-hospitals-medical-schools-are-fighting-the-physician-shortage 

· Medical Mutual. (2020). Mid-level providers. https://www.medicalmutual.com/risk/practice-

tips/tip/midlevel-providers-advance-practice-nurses-physician-assistants/82 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Critical Thinking (80 points) 

Option #1: Muzzy Lane – Impact of Staffing 

Complete the Muzzy Lane simulation activity. You must take a screenshot of the final/closing screen to 

show that you completed the activity. This should be submitted as a separate document. This portion of 

the assignment is worth 30 points. 

 

Create a professional 1- to 2-page flyer showing the various healthcare staff members you interacted 

with or learned about during your clinic visit. Include relevant job duties of each staff member. If you are 

not familiar with creating an infographic/pictograph, you can use the following free sites as a guide:  

 

 Canva  

 Flipsnack     



Note: If you use the Flipsnack site, you must set your finished template to “public” on the site 

and submit the URL information along with your Muzzy Lane screenshot. 

 Microsoft Word: templates    

 

When designing your flyer, create it as if you will present it to people who are not familiar with details of 

the healthcare industry. Consider the following points: 

 

 Who were the main staff members and what are their job functions? 

 What services did the staff offer you as a patient? 

 What additional support, if any, did the staff offer you as a patient? 

 

Option #2: Muzzy Lane – Impact of Staffing 

Complete the Muzzy Lane simulation activity. You must take a screenshot of the final/closing screen to 

show that you completed the activity. This should be submitted as a separate document. This portion of 

the assignment is worth 30 points. 

 

Create an infographic showing the various healthcare staff members you interacted with or learned 

about during your clinic visit. Include relevant job duties of each staff member. If you are not familiar 

with creating an infographic/pictograph, you can use the following sites as a guide:  

 

 Piktochart  

 Canva   

 

When designing your infographic, create it as if you will present it to people who are not familiar with 

details of the healthcare industry. Consider the following points: 

 

 Who were the main staff members and what are their job functions? 

 What services did the staff offer you as a patient? 

 What additional support, if any, did the staff offer you as a patient? 

Module 5 

Readings 

· Chapters 8 & 9 in Basics of the U.S. Health Care System 
· Health Catalyst Editors. (2019, May 14). ACOs and CINs: Past, Present, and Future. Health Catalyst. 

https://www.healthcatalyst.com/insights/acos-cins-past-present-future 
· Introcaso, D. (Producer). (2019, June 11). The healthcare policy podcast: University of Michigan‘s 

Professor Andrew Ryan discusses measuring for spending efficiency or value in healthcare [Audio 
podcast]. https://www.thehealthcarepolicypodcast.com/2019/06/175th-interview-university-of-
michigans-professor-andrew-ryan-discusses-measuring-for-spending-effic.html 

· Introcaso, D. (Producer). (2019, Nov. 14). The healthcare policy podcast: CMS’ Dr. Kate Goodrich 

discusses measuring and rewarding for value (or spending efficiency) under Medicare‘s forthcoming 

MVPs program. [Audio podcast]. https://www.thehealthcarepolicypodcast.com/2019/11/cms-dr-



kate-goodrich-discusses-measuring-and-rewarding-for-value-or-spending-efficiency-under-

medica.html  

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Portfolio Milestone (50 points) 

Options #1 and #2: Interviewee Selection 

Submit the information about the person you have selected to interview for the Module 8 portfolio 

assignment. Provide name, organization, position/title within the organization, and either a contact 

number or email address. Also include a brief explanation of the type of organization the interviewee 

works for (acute care, clinic, or long-term care, for example) and the reason you selected this person. 

Module 6 

Readings 

· Chapter 10 in Basics of the U.S. Health Care System 
· Kruse, C. S., Karem, P., Shifflett, K., Vegi, L., Ravi, K., & Brooks, M. (2018). Evaluating barriers to 

adopting telemedicine worldwide: a systematic review. Journal of Telemedicine and Telecare, 24(1), 
4-12. https://doi.org/ 10.1177/1357633X16674087 

· Mobidev (2019, May 10). 8 technology trends in healthcare to watch in 2020. 
https://mobidev.biz/blog/technology-trends-healthcare-digital-transformation 

· Postelnicu, L. (2019, Dec. 17). Digital health predictions for 2020 from industry experts. 

https://www.healthcareitnews.com/news/europe/digital-health-predictions-2020-industry-experts 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Critical Thinking (80 points) 

Option #1: EMR Implementation Paper 

Review the following case study document that relates to implementing a new EMR system for a large 

hospital system. (Insert link to case study) 

 

Your paper should address various components and steps that were relevant to the process of 

implementing the new EMR system for this organization. Your 2- to 3-page paper (not including the title 

and references pages) must be formatted according to the CSU Global Writing Center. 

 

When researching and writing your paper, consider the following points: 

 

 What were the main challenges to implementation? 

 What support was provided? 



 How did this process impact staffing? How did it impact patients? 

 Why was this new technology important to the organization as a whole?  

 

Support your statements with at least two references that are not from the textbook reading; you may 

use the textbook as an extra source. The CSU Global Library is a good place to find scholarly references. 

 

Option #2: EMR Implementation Infographic 

Review the following case study document that relates to implementing a new EMR system for a large 

hospital system. (Insert link to case study) 

 

Create an infographic showing the various components and steps that were relevant to the process of 

implementing the new EMR system for this organization. If you are not familiar with creating an 

infographic/pictograph, you can use the following sites as a guide: https://www.piktochart.com/ or 

https://www.canva.com/create/infographics/. 

 

When designing your infographic, create it as if you will present it to non-IT personnel. Consider the 

following points: 

 

 What were the main challenges to implementation? 

 What support was provided? 

 How did this process impact staffing? How did it impact patients? 

 Include a brief summary on why this new technology was important to the organization as a 

whole. Support your statements with at least one reference that is not from the textbook 

reading. The CSU Global Library is a good place to find references.  

 

The narrative portion of the assignment must be formatted according to the CSU Global Writing Center. 

Module 7 

Readings 

· Chapters 11 & 12 in Basics of the U.S. Health Care System 
· HIPAA Journal. (2019, March 4). New HIPAA regulations in 2020. 

https://www.hipaajournal.com/new-hipaa-regulations/ 
· Langer, C. S., Antonelli, R. C., Chamberlain, L., Pan, R. J., & Keller, D. (2018). Evolving federal and 

state health care policy: Toward a more integrated and comprehensive care-delivery system for 

children with medical complexity. Pediatrics, 141(S259), S260–S265. 

https://doi.org/10.1542/peds.2017-1284K  

· Pepin, D., Winig, B. D., Carr, D., Jacobson, P. D., & Levin, D. E. (2017). Collaborating for health: Health 

in all policies and the law. Journal of Law, Medicine & Ethics, 45, 60-64. 

https://doi.org/10.1177/1073110517703327 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 



Module 8 

Readings 

· Chapter 14 in Basics of the U.S. Health Care System 
· Burill, S. (2020). 2020 US and global health care industry outlook: Laying a foundation for the future. 

Deloitte. https://www2.deloitte.com/us/en/pages/life-sciences-and-health-care/articles/us-and-
global-health-care-industry-trends-outlook.html  

· Sinaiko, A. D., Szumigalski, K., Eastman, D., & Chien, A. T. (2019). Delivery of patient centered care in 

the U.S. health care system: What is standing in its way? Academy Health. 

https://www.academyhealth.org/sites/default/files/deliverypatientcenteredcare_august2019.pdf 

Opening Exercise (0 points) 

Discussion (25 points) 

Mastery Exercise (10 points) 

Portfolio Project (300 points) 

Option #1: The U.S. Healthcare System: Analysis of a Healthcare Sector Interview and Paper 

Your portfolio assignment focuses on a specific sector of healthcare and its relation to the current U.S. 

healthcare system. Choose one of the healthcare sectors listed below for your portfolio assignment. 

Once you have identified a sector, you should then select a facility that is located in your geographic 

area that represents this sector: 

 

• Hospitals  

• Long-term care  

• Mental and behavioral health  

• Ambulatory care/Urgent care 

• Public health 

 

After choosing one of the areas above, you will interview a healthcare manager within the sector you 

selected. This can be done in person, over the phone, or via online tools (email, Google Hangouts, Zoom, 

or Skype, for example). It may be helpful to record the interview session, with permission from the 

interviewee. 

 

The steps include: 

 

1. Select a manager from a healthcare sector listed above.  

2. Approval of the individual selected by your instructor. This must be completed by the end of 

Module 5. 

3. Interview the approved individual by the end of Module 7. 

4. Construct the portfolio paper. 

 

Write a paper with 1-2 pages of specific interview information that was covered. Write 4 additional 

pages with detailed analysis related to the topics that were covered (for a total of 5-6 pages). The paper 

must contain answers/information pertaining to the following questions posed to the manager:  



 What role does this sector of healthcare currently play in overall healthcare delivery? 

 How does politics/government involvement influence this sector and how it provides healthcare 

services? 

 How do quality, safety, and competition within this healthcare sector impact patient care?  

 What are the major challenges for this sector over the next decade? (Discuss a minimum of two 

challenges with the manager, then offer analysis on how healthcare leaders and administrators 

will manage them.)  

 

Your paper should meet the following requirements:  

 

 Include a cover and reference page. 

 Be formatted according to the CSU Global Writing Center. 

 Provide support for your statements with in-text citations from a minimum of 5 scholarly 

references. Three of these references must be from outside sources and should be from peer 

reviewed or quality academic sources. The other two may be from course readings, lectures, 

and textbooks. Remember to list the individual you interviewed in the references. The CSU 

Global Library is a good place to find these references.  

 

Utilize the following headings to organize the content in your work: 

 

 Introduction of Interviewee and Topics Covered 

 Current Role in Healthcare Delivery  

 Political Influence  

 Quality, Safety, and Competition  

 Future Challenges 

 Conclusion 

 

Option #2: The U.S. Healthcare System: Analysis of a Healthcare Sector Interview and Presentation 

Your portfolio assignment focuses on a specific sector of healthcare and its relation to the current U.S. 

healthcare system. Choose one of the healthcare sectors listed below for your portfolio assignment. 

Once you have identified a sector, you should then select a facility that is located in your geographic 

area that represents this sector: 

 

 Hospitals  

 Long-term care  

 Mental and behavioral health  

 Ambulatory care/Urgent care 

 Public health 

 

After choosing one of the areas above, you will interview a healthcare manager within the sector you 

selected. This can be done in person, over the phone, or via online tools (email, Google Hangouts, Zoom, 

or Skype, for example). It may be helpful to record the interview session, with permission from the 

interviewee. 



 

The steps include: 

1. Select a manager from a healthcare sector listed above.  

2. Approval of the individual selected by your instructor. This must be completed by the end of 

Module 5. 

3. Interview the approved individual by the end of Module 7. 

4. Create the portfolio presentation. 

 

Your presentation must be 10-12 slides in length, not including the title or reference slides. You should 

have 2-3 slides containing specific interview information that was covered. Create 8-9 additional slides 

with detailed analysis related to the topics that were covered. You may use PowerPoint, Google Slides, 

or Prezi. Your presentation must contain answers/information pertaining to the following questions 

posed to the manager:  

 

 What role does this sector of healthcare currently play in overall healthcare delivery? 

 How does politics/government involvement influence this sector and how it provides healthcare 

services? 

 How do quality, safety, and competition within this healthcare sector impact patient care?  

 What are the major challenges for this sector over the next decade? (Discuss a minimum of two 

challenges with the manager, then offer analysis on how healthcare leaders and administrators 

will manage them.)  

 In the presentation, provide a conclusion/summary. 

 

Your presentation should meet the following requirements:  

 

 Be formatted for a formal presentation including headings per slide and major points per slide.  

 Include presentation/speaker notes to supplement each slide with content, as if you were giving 

the actual presentation to an audience. 

 Be formatted according to the CSU Global Writing Center. 

 Provide support for your statements with in-text citations from a minimum of 5 scholarly 

references. Three of these references must be from outside sources and should be from peer 

reviewed or quality academic sources. The other two may be from course readings, lectures, 

and textbooks. Remember to list the individual you interviewed in the references. The CSU 

Global Library is a good place to find these references. 

 Include citations to support the statements made and for each of the references listed on your 

reference slide(s).  

 

Utilize the following headings to organize the content in your work: 

 

 Introduction of Interviewee and Topics Covered 

 Current Role in Healthcare Delivery  

 Political Influence  

 Quality, Safety, and Competition  



 Future Challenges 

 Conclusion 

 

Submit the project as a PowerPoint file or link to the presentation if hosted by another program. (A link 

to the online presentation can be put into a Word document and submitted.) Do not submit the 

presentation as a PDF file. Your instructor is unable to see the presentation notes when submitted as a 

PDF file. 

  



COURSE POLICIES  

 

Course Grading 

 
20% Discussion Participation 
0%   Opening Exercises 
8%   Mastery Exercises 
37% Critical Thinking Assignments  
35% Final Portfolio Project 

 

 

Grading Scale 

 A 95.0 – 100 

 A- 90.0 – 94.9 

 B+ 86.7 – 89.9 

 B 83.3 – 86.6 

 B- 80.0 – 83.2 

 C+ 75.0 – 79.9 

 C 70.0 – 74.9 

 D 60.0 – 69.9 

 F 59.9 or below 



IN-CLASSROOM POLICIES  

For information on late work and incomplete grade policies, please refer to our In-Classroom Student Policies 

and Guidelines or the Academic Catalog for comprehensive documentation of CSU Global institutional policies. 

Academic Integrity 
Students must assume responsibility for maintaining honesty in all work submitted for credit and in any other 
work designated by the instructor of the course. Academic dishonesty includes cheating, fabrication, facilitating 
academic dishonesty, plagiarism, reusing /re-purposing your own work (see the CSU Global Writing Center for 
percentage of repurposed work that can be used in an assignment), unauthorized possession of academic 
materials, and unauthorized collaboration. The CSU Global Library provides information on how students can 
avoid plagiarism by understanding what it is and how to use the Library and Internet resources. 
 
Citing Sources with APA Style 
All students are expected to follow the CSU Global Writing Center guidelines when citing in APA (based on the 
APA Style Manual, 7th edition) for all assignments. For details on CSU Global APA style, please review the APA 
resources within the CSU Global Library under the “APA Guide & Resources” link. A link to this document should 
also be provided within most assignment descriptions in your course. 
 
Disability Services Statement 
CSU Global is committed to providing reasonable accommodations for all persons with disabilities. Any student 
with a documented disability requesting academic accommodations should contact the Disability Resource 
Coordinator at 720-279-0650 and/or email ada@CSUGlobal.edu for additional information to coordinate 
reasonable accommodations for students with documented disabilities.  
 
Netiquette 
Respect the diversity of opinions among the instructor and classmates and engage with them in a courteous, 
respectful, and professional manner. All posts and classroom communication must be conducted in accordance 
with the student code of conduct. Think before you push the Send button. Did you say just what you meant? 
How will the person on the other end read the words?  
 
Maintain an environment free of harassment, stalking, threats, abuse, insults or humiliation toward the 
instructor and classmates. This includes, but is not limited to, demeaning written or oral comments of an ethnic, 
religious, age, disability, sexist (or sexual orientation), or racist nature; and the unwanted sexual advances or 
intimidations by email, or on discussion boards and other postings within or connected to the online classroom.  
If you have concerns about something that has been said, please let your instructor know. 


