
 
ISD502: LEARNING TECHNOLOGIES AND INNOVATION 

 
Credit Hours: 3  

Contact Hours: This is a 3-credit course, offered in accelerated format. This means that 16 weeks of material is 
covered in 8 weeks. The exact number of hours per week that you can expect to spend on each course will 
vary based upon the weekly coursework, as well as your study style and preferences. You should plan to 
spend 14-20 hours per week in each course reading material, interacting on the discussion boards, writing 
papers, completing projects, and doing research. 

Faculty Information: Faculty contact information and office hours can be found on the faculty profile page. 

COURSE DESCRIPTION AND OUTCOMES 

Course Description:  

In this course, you will critically examine the role of technology in the creation and innovation of learning 
experiences and apply selection criteria to choose effective tools to meet learning outcomes. You will assess or 
evaluate learning management systems, integrated learning tools, and the effective use of digital content, 
artificial intelligence, augmented reality, and virtual reality. Additionally, you will examine the relationships 
between technology, pedagogy, content, and social constructs, thereby building an understanding of how 
technology can support active and constructive learning. 

Course Overview:  

This course will introduce you to the basics of project management as an instructional architecture. Throughout 
the course, you will explore various theories of how to construct courses and create environments for learners 
to explore various subjects. A special emphasis will be placed on planning and coordination between all 
stakeholders. This course will use both theory and practical application of the information learned.   

Course Learning Outcomes:  

1. Discuss the role of student-centered design in curricular innovation. 
2. Discuss the role of student data in evaluating course efficacy and student learning. 
3. Identify appropriate learning technologies based on learning outcomes. 
4. Select learning tools aligned with education goals, outcomes, and accessibility requirements.  
5. Create a student-centered learning experience. 
6. Identify appropriate integration methods. 
7. Consult with other stakeholders in the design process.  

PARTICIPATION & ATTENDANCE 



Prompt and consistent attendance in your online courses is essential for your success at CSU-Global Campus. 
Failure to verify your attendance within the first 7 days of this course may result in your withdrawal. If for some 
reason you would like to drop a course, please contact your advisor.   

 

Online classes have deadlines, assignments, and participation requirements just like on-campus classes. Budget 
your time carefully and keep an open line of communication with your instructor.  If you are having technical 
problems, problems with your assignments, or other problems that are impeding your progress, let your 
instructor know as soon as possible. 

COURSE MATERIALS 

Required: 

Amado, M., Ashton, K., Ashton, S., Bostwick, J., Clements, G., Drysdale, J., Francis, J., Harrison, B., Nan, V., Nisse, 
A., Randall, D., Rino, J., Robinson, J., Snyder, A., Wiley, D., & Anonymous. (2012). Project Management for 
Instructional Designers. Retrieved from http://pm4id.org/. Licensed under a Creative Commons Attribution 
NonCommercial ShareAlike (BY-NC-SA) license. 

 

NOTE: All non-textbook required readings and materials necessary to complete assignments, discussions, and/or 
supplemental or required exercises are provided within the course itself. Please read through each course module 
carefully. 

COURSE SCHEDULE 

Due Dates 
The Academic Week at CSU-Global begins on Monday and ends the following Sunday. 

• Discussion Boards:  The original post must be completed by Thursday at 11:59 p.m. MT and peer 
responses posted by Sunday at 11:59 p.m. MT. Late posts may not be awarded points. 

• Critical Thinking:  Assignments are due Sunday at 11:59 p.m. MT. 

WEEKLY READING AND ASSIGNMENT DETAILS 

Module 1 

Readings 
· Bajaj, R., & Sharma, V. (2018). Smart education with artificial intelligence-based determination of 

learning styles. Procedia Computer Science, 132, 834-842. 
· Barry, M., & Egan, A. (2018). An adult learner’s learning style should inform but not limit educational 

choices. International Review of Education, 64(1), 31-42. 
· Dimmitt, N. (2017). The power of project-based learning: Experiential education to develop critical 

thinking skills for university students. CBU International Conference Proceedings, 5, 575-579. 
· Prithishkumar, I., & Michael, S. (2014). Understanding your student: Using the VARK model. Journal 

of Postgraduate Medicine, 60(2), 183-6. 

http://search.ebscohost.com.csuglobal.idm.oclc.org/login.aspx?direct=true&db=aph&AN=127794990&site=ehost-live


Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Incorporating Instructional Design Considerations 

Consider your ISD501 internship organization. For each of the individual learning preference topics that 
follow, brainstorm instructional design considerations for your internship organization and discuss 
methods of incorporation you might use: 

• David Kolb’s four basic learning styles 
• Ned Hermann’s brain-based approach 
• Visual, Auditory, Reading, & Kinesthetic (VARK) model 
• Howard Gardner’s multiple intelligences. 

Your paper should be four to five pages in length and conform to CSU-Global Guide to Writing and APA. 
Include at least six references, four of which should be scholarly/peer-reviewed references. The CSU-
Global Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Option 2: Strategies for Creating Student Centered Online Courses 

Research strategies for creating student centered online courses. 

In a well-developed presentation evaluate at least three strategies and discuss how they relate to the 
following four theories: 

● David Kolb’s four basic learning styles 
● Ned Hermann’s brain-based approach 
● Visual, Auditory, Reading, & Kinesthetic (VARK) model 
● Howard Gardner’s multiple intelligences 

Your presentation must be 10-12 slides in length (including the cover slide and reference slide), include 
audio or speakers notes with a minimum of 150 words per slide (spoken or in the note pages—not on 
the slide itself), and be 5-7 minutes in length. For PowerPoint, the speaker notes can go in the notes 
section of each slide; for other presentation programs, they can be submitted separately. Please include 
six references, at least four being scholarly/peer-reviewed, discovered through the CSU-Global library. 
You may use the readings in the module; however, you must include additional sources. Review the 
grading rubric for this assignment to understand exactly how you will be graded. It is preferred that your 
presentation be a video, but you can do a PowerPoint presentation with narration using Prezi, 
PowerPoint, Google Slides, or a similar program. Contact your instructor if you have questions about the 
assignment. 

Portfolio Milestone (30 points) 

Throughout this course you will be planning the development of a course for your internship 
organization. Portfolio Milestones and Critical Thinking exercises will assist you along the way with your 
portfolio project resulting in a fully planned course. This week, you will submit the topic for your online 
course to your instructor. Discuss potential topics for course development with your ISD503 Internship 



supervisor and submit a proposed topic with at least a paragraph on why you chose that topic and 
proposed learning outcomes for your course.  

 
This week read the full Portfolio Project description in Week 8 to preview your Portfolio Project 
assignment. Also, review the final Portfolio Project grading rubric attached to the assignment. You will 
begin the planning of your course in Module 2.  

Module 2 

Readings 
· Aguilar, S. (2018). Learning analytics: At the nexus of big data, digital innovation, and social justice in 

education. TechTrends: Linking Research and Practice to Improve Learning, 62(1), 37-45. 
· Moubayed, A., Injadat, M., Nassif, A. B., Lutfiyya, H. & Shami, A. (2018). E-Learning: Challenges and 

research opportunities using machine learning & data analytics. IEEE Access, 6, 39117-39138. 
Retrieved from https://ieeexplore.ieee.org/document/8417405 

· Nistor, N., & Hernández-Garcíac, A. (2018). What types of data are used in learning analytics? An 
overview of six cases. Computers in Human Behavior, 89, 335-338. 

· Thille, C., & Zimmaro, D. (2017). Incorporating learning analytics in the classroom. New Directions for 
Higher Education, 2017(179), 19–31. https://doi-org.csuglobal.idm.oclc.org/10.1002/he.20240 

Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Using Data to Drive Course Design 

Read the following article, “How Do Students Want to Learn in Online Distance Education? Profiling 
Student Preferences” (https://files.eric.ed.gov/fulltext/EJ1061076.pdf) or locate an article that 
addresses online learning preferences. After reading the article, think about the various learning styles 
and create a learning activity for a subject matter of your choice that addresses a particular learning 
style addressed in the article. Your activity should address: 

• The learning style preference addressed 
• A description of the activity  
• Specific design attributes that address the preference 

Your paper should be four to five pages in length and conform to CSU-Global Guide to Writing and APA. 
Include at least six references, four of which should be scholarly/peer-reviewed references. The CSU-
Global Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Option 2: Best Practices in Course Design 

Research various preferences students have while taking courses online. Create a presentation that 
could be used to educate the Chief Learning Officer of XYZ Acme corporation on best practices of online 
course design that addresses these preferences. Your presentation should include: 

• At least three learning preferences of online students 



• Principles of design that address these preferences 
• How Accessibility and/or UDL plays a part in design 

Your presentation must be 10-12 slides in length (including the cover slide and reference slide), include 
audio or speakers notes with a minimum of 150 words per slide (spoken or in the note pages—not on 
the slide itself), and be 5-7 minutes in length. For PowerPoint, the speaker notes can go in the notes 
section; for other presentation programs, they can be submitted separately. Please include six 
references, at least four being scholarly/peer-reviewed discovered through the CSU-Global library. You 
may use the readings in the module; however, you must include additional sources. Review the grading 
rubric for this assignment to understand exactly how you will be graded. It is preferred that your 
presentation be a video, but you can do a PowerPoint presentation with narration using Prezi, 
PowerPoint, Google Slides, or a similar program. Contact your instructor if you have questions about the 
assignment. 

Portfolio Milestone (30 points) 

This week determine if your internship organization has any data you could use to inform your decision 
making during course planning. If they do not, or do not have much, find at least three studies about the 
topic from which you could use data to inform your planning decisions. Analyze the data and submit a 
plan for at least three ways you will incorporate the results of your analysis into your course. Be sure to 
include the resources you used for the data.   

Module 3 

Readings 
· DePaul, G. A. (2015). Training that delivers results: Instructional design that aligns with business 

goals. Performance Improvement, 54(2), 43–46. https://doi-
org.csuglobal.idm.oclc.org/10.1002/pfi.21451 

· Richter, U. (2011). Drivers of change: A multiple-case study on the process of institutionalization of 
corporate responsibility among three multinational companies. Journal of Business Ethics, 102(2), 
261-279. 

· Rossett, A., & Loudon, J. (2017). Driving performance through analysis. Training & Development, 
44(2), 8-9. 

· Teece, D. (2017). Business models and dynamic capabilities. Long Range Planning. 
https://doi.org/10.1016/j.lrp.2017.06.007 

Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Business/Organization Profile and Analysis 

Provide a brief business/organization profile and analysis that includes the following: 

• Name of business/organization  
• Business strategy (mission, values, and goals) 
• Business drivers  
• Organizational culture 
• Environmental factors affecting the organization 
• How you will align organizational need with instructional design goals 



• Select an appropriate instructional design model and note how it aligns well with this 
organization.  

Your paper should be 4-5 pages in length and conform to the CSU-Global Guide to Writing and APA. 
Include at least six references, four of which should be scholarly/peer-reviewed references. The CSU-
Global Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Option 2: Presentation for a Workforce Learning Course 

Create a presentation that will be used to brief a team designing a workforce learning course. Include 
the following: 

• Name of business/organization  
• Business strategy (mission, values, and goals) 
• Business drivers  
• Organizational culture 
• Environmental factors affecting the organization 
• How you will align organizational need with instructional design goals 
• Select an appropriate instructional design model and note how it aligns well with this 

organization.  

Your presentation must be 10-12 slides in length (including the cover slide and reference slide), include 
audio or speakers notes with a minimum of 150 words per slide (spoken or in the note pages—not on 
the slide itself), and be 5-7 minutes in length. For PowerPoint, the speaker notes can go in the notes 
section of each slide; for other presentation programs, they can be submitted separately. Please include 
six references, at least four being scholarly/peer-reviewed discovered through the CSU-Global library. 
You may use the readings in the module; however, you must include additional sources. Review the 
grading rubric for this assignment to understand exactly how you will be graded. It is preferred that your 
presentation be a video, but you can do a PowerPoint presentation with narration using Prezi, 
PowerPoint, Google Slides, or a similar program. Contact your instructor if you have questions about the 
assignment. 

Portfolio Milestone (30 points) 

This week you should start developing a design document for a course in your chosen online learning 
environment.  

You may choose to create your own document from scratch, adapt one provided by a business, 
organization, or one you find through your own search. 

At a minimum, this week your Design Document must include:  

• Module titles 
• Module topics 
• Measurable learning outcomes for each module 
• Activities or learning methods 

Module 4 

Readings 

· Chapters 3 & 7 in Project Management for Instructional Designers 



· Crowley, C., Chen, H., & Cerver, M. G. (2018). A team-based collaboration used for the development 
of transnational online distance education courses. Journal of Distance Education (Online), 33(2), 1-
22. Retrieved from http://www.ijede.ca/index.php/jde/article/view/1044/1712 

Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Communication Plan 

Project success is dependent upon several factors, not the least of which is effective and efficient 
communication. 

Assume you are the instructional architect assigned to oversee the development of a new course in your 
organization’s Learning Management System.  

Identify the stakeholders and the members of your instructional design team and demonstrate your 
understanding of the strategy required to manage communication with sufficient detail to ensure that: 

• the correct information is delivered; 
• the correct people receive that information; 
• the information is received at the right time; and 
• the information is received in the right format. 
• Your write-up should address the initial analysis of what is required, the actual communication 

plan, and how you ensure that your strategy is both effective and efficient. 

Your paper should be 4-5 pages in length and conform to the CSU-Global Guide to Writing and APA. 
Include at least six references, four of which should be scholarly/peer-reviewed references. The CSU-
Global Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Option 2: Creating a Work Breakdown Structure (WBS) 

Instructional design projects can be implemented in many environments for many reasons. Assume you 
are the instructional architect assigned to oversee the development of a new course in your 
organization’s Learning Management System.  

Identify the stakeholders and the members of your instructional design team and demonstrate your 
understanding of how to develop a WBS that identifies the activities at the work package level. You 
should include at least four levels of indent at minimum to reach the work package level. 

Consider the tasks necessary to complete the course. Create your WBS in outline format. MS Word is 
one option you can use to detail your WBS in outline format, but you may prefer MS PowerPoint or Prezi 
if you have more of a graphical layout. 

Code your WBS with an appropriate numbering system (consider the example on page 3 of the 
interactive lecture).   

Your WBS, whether in outline or graphic format, should be included in your four- to   five-page paper 
describing how, in theory, a WBS should be developed, and then how your WBS was developed. 

Indicate what you learned about the process of creating a WBS. 



Your paper should be 4-5 pages in length and conform to the CSU-Global Guide to Writing and APA. 
Include at least six references, 4 of which should be scholarly/peer-reviewed references. The CSU-Global 
Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Portfolio Milestone (30 points) 

Research and choose a project scope checklist or document for the development of your online course. 
Use the checklist to define the scope of your online course development project. After you have 
completed the checklist, write a 1-page paper defining the scope and sequence of your course. Turn in 
the completed checklist and the 1-page paper. 

Module 5 

Readings 

· Cela, K., Sicilia, M.-Á., & Sánchez-Alonso, S. (2016). Influence of learning styles on social structures in 
online learning environments. British Journal of Educational Technology, 47(6), 1065–1082. 
https://doi-org.csuglobal.idm.oclc.org/10.1111/bjet.12267 

· Kenwright, D., Charlton, A., & Grainger, R. (2018). Teaching twenty-first century trainees. Pathology, 
50(6), 591-592. 

· Melvin, C. (2017). 3 Ways to create a collaborative workplace: How to incorporate social learning in 
your workplace? HR Strategy and Planning Excellence Essentials, HR Strategy and Planning 
Excellence Essentials, Mar 2017. 

· O'Riordan, T., Millard, D. E., & Schulz, J. (2016). How should we measure online learning activity? 
Research in Learning Technology, 24, 1-15. Retrieved from 
https://journal.alt.ac.uk/index.php/rlt/article/view/1761/pdf_40 

Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Develop Learning Objectives and Critical Content 

For this assignment, complete the following: 

• Choose 3-5 learning objectives from this course. 
• Identify critical content needed for learners to meet each objective.  
• Design an alternate measurement of learning for each outcome. 
• Identify any accessibility considerations for the content. 
• Map one of the objectives from beginning point through evaluation and include collaborative 

learning 

Your paper should be four to five pages in length and conform to CSU-Global Guide to Writing and APA. 
In your paper include the learning objectives you covered, a description of the alternate assessment, the 
critical content needed to prove mastery of the subject and any accessibility considerations. Include at 
least six references, four of which should be scholarly/peer-reviewed references that support your 
choices and reasoning behind the evaluation and accessibility needs. The CSU-Global Library is a good 



place to find these references. Refer to the Critical Thinking Rubric for more information on expectations 
for this assignment. 

Option 2: Develop Learning Objectives and Critical Content 

Create a presentation mapping out a new course for a professional development seminar on how to 
prepare for a graduate level online course. The presentation should include: 

● Learning objectives/ outcomes 
● Charts mapping the course from overall concepts into individual modules 
● The critical content that needs to be taught to ensure mastery of the objectives 
● Collaborative learning component 
● Any accessibility considerations  
● an appropriate evaluation method 

Your presentation must be 10-12 slides in length (including the cover slide and reference slide), include 
audio or speakers notes with a minimum of 150 words per slide (spoken or in the note pages—not on 
the slide itself), and be 5-7 minutes in length. For PowerPoint, the speaker notes can go in the notes 
section of each slide; for other presentation programs, they can be submitted separately. Your 
presentation should include the learning objectives you covered, a description of the alternate 
assessment, the critical content needed to prove mastery of the subject and any accessibility 
considerations. Please include six references, at least four being scholarly/peer-reviewed discovered 
through the CSU-Global library. You may use the readings in the module; however, you must include 
additional sources. Review the grading rubric for this assignment to understand exactly how you will be 
graded. It is preferred that your presentation be a video, but you can do a PowerPoint presentation with 
narration using Prezi, PowerPoint, Google Slides, or a similar program. Contact your instructor if you 
have questions about the assignment. 
Your presentation must be well written using excellent grammar and style techniques. Be concise. Be 
logical. You are being graded in part on the quality of your writing. If you need assistance with your 
writing style, start with “Tools for Effective Writing at the CSU-Global Library,” accessible from the 
Library’s homepage. 
Refer to the Critical Thinking Rubric for more information on expectations for this assignment. 

Module 6 

Readings 

· Chapter 8 in Project Management for Instructional Designers 
· Lenert, K. A., & Janes, D. P. (2017). The incorporation of quality attributes into online course design 

in higher education. Journal of Distance Education (Online), 32(1), 1-14. 

Discussion (25 points) 

Critical Thinking (75 points) 

Choose one of the following two assignments to complete this week. Do not do both assignments. 
Identify your assignment choice in the title of your submission.  

Option 1: Developing Content Paper 

Create a checklist of best practices relative to learner experience that can be used in the creation of 
online course content that includes an explanation for each best practice. In addition, create a proposed 



schedule for content creation of your online course for ISD503, include descriptions of the activity 
relationships and discussion of your method of determining the critical path.  

Your paper should be four to five pages in length and conform to CSU-Global Guide to Writing and APA. 
Include at least six references, four of which should be scholarly/peer-reviewed references. The CSU-
Global Library is a good place to find these references. Refer to the Critical Thinking Rubric for more 
information on expectations for this assignment. 

Option 2: Developing Content Presentation 

Create a presentation mapping out best practices for learner experience and a course development 
schedule. The presentation should include: 

• a checklist of best practices relative to learner experience that can be used in the creation of 
online course content that includes an explanation for each best practice 

• a proposed schedule for content creation of your online course for ISD503, include descriptions 
of the activity relationships and discussion of your method of determining the critical path.  

Your presentation must be 10-12 slides in length (including the cover slide and reference slide), include 
audio or speakers notes with a minimum of 150 words per slide (spoken or in the note pages—not on 
the slide itself), and be 5-7 minutes in length. For PowerPoint, the speaker notes can go in the notes 
section of each slide; for other presentation programs, they can be submitted separately. Please include 
six references, at least four being scholarly/peer-reviewed discovered through the CSU-Global library. 
You may use the readings in the module; however, you must include additional sources. Review the 
grading rubric for this assignment to understand exactly how you will be graded. It is preferred that your 
presentation be a video, but you can do a PowerPoint presentation with narration using Prezi, 
PowerPoint, Google Slides, or a similar program. Contact your instructor if you have questions about the 
assignment. 
Your presentation must be well written using excellent grammar and style techniques. Be concise. Be 
logical. You are being graded in part on the quality of your writing. If you need assistance with your 
writing style, start with “Tools for Effective Writing at the CSU-Global Library,” accessible from the 
Library’s homepage. 

Refer to the Critical Thinking Rubric for more information on expectations for this assignment. 

Portfolio Milestone (30 points) 

Create a list of at least three project management tools that can be used to help you plan out the design 
of a course. Evaluate each tool and state how an Instructional Designer could utilize the tool to help plan 
out a project efficiently.  

Your paper should be 4-5 pages in length and conform to the CSU-Global Guide to Writing and APA. In 
your paper you should include a thorough evaluation of each tool and how it can be utilized by an 
Instructional Designer. Include at least four references, two of which should be scholarly/peer-reviewed 
references. The CSU-Global Library is a good place to find these references. Refer to the Critical Thinking 
Rubric for more information on expectations for this assignment. 

Module 7 

Readings 



· Chassignol, M., Khoroshavin, A., Klimova, A., & Bilyatdinova, A. (2018). Artificial intelligence trends in 
education: A narrative overview. Procedia Computer Science, 136, 16. 

· New age learning. (2015). Digital learning. Athena Information Solutions Pvt. Ltd. 

Discussion (25 points) 

Module 8 

Readings 

· Chapter 10 in Project Management for Instructional Designers (pp. 439-491) 
· Debattista, M. (2018). A comprehensive rubric for instructional design in E-learning. International 

Journal of Information and Learning Technology, 35(2), 93-104. 
doi:http://dx.doi.org.csuglobal.idm.oclc.org/10.1108/IJILT-09-2017-0092 

· Wright, R. (2018). Quality matters: The implementation of a quality assurance program for a virtual 
campus at a state college in Florida. Distance Learning, 15(3), 41-49. 

Discussion (25 points) 

Portfolio Project (200 points) 

There are two objectives of the portfolio project: 1) to help you familiarize yourself with project 
management skills relevant to the process groups of planning, execution, monitoring and control, and 
closing, and 2) planning an effective online learning course.  

You will prepare a portfolio of documents representing your understanding of core components and 
competencies of project management, including a project scope statement (ISD502 Mod 4), a work 
breakdown structure (ISD502 Mod 4), a course development schedule (ISD502 Mod 5), and quality 
management (ISD502 Mod 8). 

You may choose a real project in your current organization, or in another organization. 

The Portfolio Project requires that you create and submit a comprehensive project plan and to deliver 
on project outcomes that meets stakeholder expectations during Week 8. As you complete your weekly 
readings, be sure to take notes and apply what you are learning to the development of your Project. 

Your portfolio project should also include the development of a planning document for your online 
course as begun in Module 3. Be sure to incorporate feedback and recommendations from your 
instructor and your self-assessments. Your course planning document for your online learning course 
should include the following based on your data analysis in Module 2:  

1. Course Goals 
2. Course Learning Modules with Titles 
3. Module Learning Objectives 
4. Lecture Content 
5. Learning Resources 
6. Learning Activities (minimum of three per module) 
7. Discussion Question(s) 
8. Self-Assessment Opportunities for Checking Understanding 
9. Learning Assessments 

To begin, review the weekly Portfolio Reminders and Milestones. The Portfolio milestones and 
reminders will guide you through the steps needed to complete the assignment. Your instructor will 



grade these assignments. You may apply the work you did in the milestone and reminder assignments to 
your final portfolio, but you will not be graded on these milestones twice. 

In your final project, you will revise and compile each part of the final project that you have been 
working on. Submit your final Portfolio Project with the following components: 

● Project scope management plan and WBS 
● Course development schedule 
● Quality management plan 

In addition, include the following elements: 

• An executive summary that offers a high-level description of the course project you are 
developing. 

• A conclusion that includes a self-assessment as a project manager assigned to this project. 
Address key elements you identified throughout the project and identify additional areas that 
you think have been beneficial to you and will contribute to the success of your project. 

Your well-written project should meet the following requirements: 

• The project should be ten to twelve pages, with an additional title or cover page and a reference 
page and should conform to the CSU-Global Guide to Writing and APA. 

• Any tables and figures must have appropriate captions. 
• Include at least 11 references (10 of which are peer-reviewed) in addition to the course 

textbook. The CSU-Global Library is a good place to find these references. 

 

  



 

COURSE POLICIES 

 

Course Grading 
 
20% Discussion Participation 
45% Critical Thinking Assignments  
35% Final Portfolio Project 

 

 

 

Grading Scale 

 A 95.0 – 100 

 A- 90.0 – 94.9 

 B+ 86.7 – 89.9 

 B 83.3 – 86.6 

 B- 80.0 – 83.2 

 C+ 75.0 – 79.9 

 C 70.0 – 74.9 

 D 60.0 – 69.9 

 F 59.9 or below 



IN-CLASSROOM POLICIES 

For information on late work and incomplete grade policies, please refer to our In-Classroom Student Policies 
and Guidelines or the Academic Catalog for comprehensive documentation of CSU-Global institutional policies. 

Academic Integrity 
Students must assume responsibility for maintaining honesty in all work submitted for credit and in any other 
work designated by the instructor of the course. Academic dishonesty includes cheating, fabrication, facilitating 
academic dishonesty, plagiarism, reusing /repurposing your own work (see CSU-Global Guide to Writing & APA 
for percentage of repurposed work that can be used in an assignment), unauthorized possession of academic 
materials, and unauthorized collaboration. The CSU-Global Library provides information on how students can 
avoid plagiarism by understanding what it is and how to use the Library and internet resources. 
 
Citing Sources with APA Style 
All students are expected to follow the CSU-Global Guide to Writing & APA when citing in APA (based on the 
most recent APA style manual) for all assignments. A link to this guide should also be provided within most 
assignment descriptions in your course. 
 
Disability Services Statement 
CSU-Global is committed to providing reasonable accommodations for all persons with disabilities. Any student 
with a documented disability requesting academic accommodations should contact the Disability Resource 
Coordinator at 720-279-0650 and/or email ada@CSUGlobal.edu for additional information to coordinate 
reasonable accommodations for students with documented disabilities.  
 
Netiquette 
Respect the diversity of opinions among the instructor and classmates and engage with them in a courteous, 
respectful, and professional manner. All posts and classroom communication must be conducted in accordance 
with the student code of conduct. Think before you push the Send button. Did you say just what you meant? 
How will the person on the other end read the words?  
 
Maintain an environment free of harassment, stalking, threats, abuse, insults, or humiliation toward the 
instructor and classmates. This includes, but is not limited to, demeaning written or oral comments of an ethnic, 
religious, age, disability, sexist (or sexual orientation), or racist nature; and the unwanted sexual advances or 
intimidations by email, or on discussion boards and other postings within or connected to the online classroom.  
If you have concerns about something that has been said, please let your instructor know. 

http://portal.csuglobal.edu/document/ACPOLICIES
http://portal.csuglobal.edu/document/ACPOLICIES
mailto:ada@CSUGlobal.edu
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