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Syllabus

Course Overview

Our health care system is very complex and has a long history of change. We are living in a time of significant change, moving in a direction that
emphasizes health care for all, and focusing on preventative rather than reactionary medicine. As the political agendas continue to focus on major issues
associated with health care access, costs, and quality, the public is becoming more involved in efforts to change the system for the betterment of the
entire population.

In order to make significant, positive change, it is important to understand the history from which medical education, laws, and systems originated. This
course will provide an overview of the historical events that helped to create our current health care system along with some of the problems and
perspectives encountered. You will also study benchmark events in education and policies that have occurred along the way.

Course Competencies

To successfully complete this course, you will be expected to:

Course Prerequisites

There are no prerequisites for this course. 

Analyze trends in the U.S. health care system from a historical perspective.1

Explain the development of health regulation and the evolution of medical practice.2

Analyze the development of medical education in the United States.3

Communicate in a manner that is scholarly, professional, and respectful of the diversity, dignity, and integrity of others.4



Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Many of your required books are available via the VitalSource Bookshelf link in the courseroom, located in your Course Tools. Registered learners in a
Resource Kit program can access these materials using the courseroom link on the Friday before the course start date. Some materials are available
only in hard-copy format or by using an access code. For these materials, you will receive an email with further instructions for access. Visit the Course
Materials page on Campus for more information.

Book

Young, K. M., & Kroth, P. J. (2018). Sultz & Young's health care USA: Understanding its organization and delivery (9th ed.). Burlington, MA: Jones
& Bartlett Learning. ISBN: 9781284114676.

Library

The following required readings are provided in the Capella University Library or linked directly in this course. To find specific readings by journal or book
title, use Journal and Book Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool.

• Another step in higher medical education. (2016). JAMA, 316(21), 2280.
• Chen, W., Liang, Y., & Lin, Y. (2016). Is the United States in the middle of a healthcare bubble? The European Journal of Health Economics:
HEPAC, 17(1), 99–111.

• Eva, K. W. (2016). Reflections on our current history.Medical Education, 50(11), 1080–1081.
• Hedrick, S., & Gingerich, B. S. (2006). The deemed status process. Home Health Care Management & Practice, 19(1), 69–71.
• McCarthy, M. (2016). Colorado's bid to create first single payer system in US faces uphill fight. BMJ: British Medical Journal (Online), 355.
• Oberlander, J. (2015). The political history of Medicare. Generations, 39(2), 119–125.
• Oberlander, J. (2016). The virtues and vices of single-payer health care. The New England Journal of Medicine, 374(15), 1401–1403.
• Sugand, K., Metcalfe, D., Arya, D., & Akhtar, K. (2013). History lessons in medical education: A current necessity? Surgical Practice, 17(1), 18–21.
• Thompson, A. E. (2014). JAMA patient page. A physician's education. JAMA, 312(22), 2456.
• Walsh, K. (2015). Cost in medical education: One hundred and twenty years ago. Advances in Health Science Education, 20(4), 1107–1110.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• American Society for Healthcare Risk Management. (2010). A brief history of ASHRM: 1980–2010 [PDF]. Retrieved from
http://www.ashrm.org/about/files/A_Brief_History_of_ASHRM.pdf

• Foundations Recovery Network. (n.d.). History of Mental Health Treatment. https://www.dualdiagnosis.org/mental-health-and-addiction/history/
• Montgomery, K. (2019) Differences Between Universal Coverage and Single-Payer. Retrieved from https://www.verywellhealth.com/difference-

between-universal-coverage-and-single-payer-system-1738546
• Ng, D. (2019) Universal Healthcare vs. Single Payer Healthcare. Retrieved from

https://www.pfizer.com/news/featured_stories/featured_stories_detail/universal_healthcare_vs_single_payer_healthcare
• Ridic, G., Gleason, S., & Ridic, O. (2012). Comparisons of health care systems in the United States, Germany and Canada.Materia Socio Medica,
24(2), 112–120.

Suggested



Unit 1  Overview of Problems, Perspectives, and Historical Benchmarks

u01s1 - Studies

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Fppt.com. (2016). Free simple PowerPoint templates. Retrieved by http://www.free-power-point-templates.com/category/ppt-by-topics/simple/
• Microsoft. (n.d.). Basic tasks for creating a PowerPoint presentation. Retrieved from https://support.office.com/en-us/article/Basic-tasks-for-

creating-a-PowerPoint-presentation-efbbc1cd-c5f1-4264-b48e-c8a7b0334e36

Introduction

This course is designed to examine the historical events that brought about the U.S. health care system as it is today. It will cover advancements in
medical education, the development of health regulation, and the evolution of payer systems and quality standards.

In this unit, you will be introduced to the historical events that helped to shape health care as it is currently practiced, and you will explore many areas that
are in continual change today. It is a perfect time to study the past; we are currently in another eventful time in health care, with many changes occurring
that will help create yet another layer of historical events.

Remember, this is a three credit course and is only five weeks long, so it will be a busy few weeks. It is a good idea to use the work schedules you
developed in your first course to organize and plan your time. Work hard. Enjoy the course!

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Sultz & Young's Health Care USA: Understanding Its Organization and Delivery, read:

• Chapter 1, "Overview of Health Care: A Population Perspective," pages 1–21.
• Chapter 2, "Benchmark Developments in the U.S. Health Care System," pages 23–43.

Use the Capella Library to read the following:

• Chen, W., Liang, Y., & Lin, Y. (2016). Is the United States in the middle of a healthcare bubble? The European Journal of Health Economics:
HEPAC, 17(1), 99–111.

• McCarthy, M. (2016). Colorado's bid to create first single payer system in US faces uphill fight. BMJ: British Medical Journal (Online), 355.
• Oberlander, J. (2015). The political history of Medicare. Generations, 39(2), 119–125.
• Oberlander, J. (2016). The virtues and vices of single-payer health care. The New England Journal of Medicine, 374(15), 1401–1403.

Use the Internet to read the following:

• Montgomery, K. (2019) Differences Between Universal Coverage and Single-Payer. Retrieved from https://www.verywellhealth.com/difference-
between-universal-coverage-and-single-payer-system-1738546

• Ng, D. (2019) Universal Healthcare vs. Single Payer Healthcare. Retrieved from
https://www.pfizer.com/news/featured_stories/featured_stories_detail/universal_healthcare_vs_single_payer_healthcare
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• Ridic, G., Gleason, S., & Ridic, O. (2012) Comparisons of Health Care Systems in the United States, Germany and Canada. Materia Socio Medica
24(2), 112–120.

Multimedia
Complete the following Capella multimedia presentations:

• The U.S. Health Care Timeline.
◦ This graphic will help you understand some of the benchmark events in the history of U.S. health care.

• Progress and Change in Health Care.
◦ This ungraded activity will help you to explore the ways in which health care in the United States has changed and progressed with regards to

specific milestones, and may help frame your context for the readings and activities in the course.

Research Guide
To establish academic credibility in your discussion posts in this course, you will be expected to locate journal articles and articles from credible Internet
sites to use as evidence to support your analyses, evaluations, and proposals. The Health Care Administration Undergraduate Library Research Guide
will be an important tool for you to use in meeting this expectation. You were introduced to the research guide in your first course. Review it now to
familiarize yourself with its content. You will find links to the guide in the Resources sections of your discussions and assignments.

APA Style
When you have located the resources you will use to support your discussions and assignments, you will need to cite them appropriately. The following
resources can provide quick reminders for the proper APA format to use when citing books, journals, and websites.

• APA Citation: Citing a Journal Article.
• APA Citation: Citing a Book.
• APA Citation: Citing a Website.

You can also use the following resources to help you in writing and formatting your assignments:

• APA Style Paper Template [DOCX].
• APA Style Paper Tutorial [DOCX].

APA Style Central has additional guidance, examples, and tools you can use for researching, writing, and formatting your paper and for citing and
referencing resources in APA style. See the APA Style and Format section of the Writing Center for instructions on accessing and using APA Style
Central.

Briefly describe the major differences between universal coverage and single-payer payment systems. What were some of the historical influences
affecting the adoption of these systems?

• Use readings from this unit or other appropriate resources to support your post for this discussion. NOTE: Please read the articles provided in this
unit's study in order to respond to this discussion prompt.

• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Graduate Discussion Participation Scoring Guide

Health Care Administration Undergraduate Library Research Guide
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Unit 2  The Evolution of the Hospital Industry

u02s1 - Studies

Briefly describe two historical events that impacted health care access. Describe what happened. Were these positive or negative changes, and why? Do
we still experience repercussions today?

• Use your textbook and at least one other appropriate resource to support your post for this discussion.
• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Introduction

Establishing a firm understanding of the evolution of the hospital and health care industries is a fundamental component to understanding the current
system. Without a knowledge of the past and how it created the present, we cannot begin to understand the current changing environment. Much has
changed in the level of care we are provided, due to the increased level of provider education and the advent of insurance and payment systems.

With this in mind, in Unit 2 you will be exposed to the evolution of hospitals and the health care industry, and the development of government payment
systems like Medicare and Medicaid, along with the development of private insurance.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Website | Transcript

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Journal Article | Transcript

GREAT Discussions and Feedback

APA Citation: Citing a Website | Transcript

APA Citation: Citing a Book | Transcript

Health Care Administration Undergraduate Library Research Guide
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NOTE: Unit 3 has many library articles for you to utilize for that week's activities. Please take time to look ahead and plan accordingly. You may find it
useful to read the Walsh and Sugand articles regarding the history of medical education now.

Readings
In your textbook, Sultz & Young's Health Care USA: Understanding Its Organization and Delivery, read:

• Chapter 4, "Hospitals: Origin, Organization, and Performance," pages 71–107.

Multimedia
Complete the Key Milestones in the History of Medicare and Medicaid Timeline presentation. This timeline will help you understand some of the
benchmark events in the history of Medicare.

Unit 2 Assignment
In this unit, you will complete the first of three assignments in the course. Read the Evolution of the Hospital Industry assignment now to understand its
requirements.

• The first discussion in this unit, The Evolution of Hospital Care, also focuses on this topic and will provide you with insights for completing the
assignment.

• You will be creating a PowerPoint presentation as a part of this assignment. If you are unfamiliar with PowerPoint you may want to review some of
the following resources:

◦ For a tutorial on PowerPoint, visit Tutorials: Microsoft Office Software. Scroll down to In-Depth Tutorials, and click PowerPoint. Then locate
the PowerPoint tutorial appropriate for your computer platform.

◦ Read Microsoft's Basic Tasks for Creating a PowerPoint Presentation for helpful advice on working with PowerPoint.
◦ You can visit fppt.com to access Free Simple PowerPoint Templates.

For this assignment, you will develop a PowerPoint presentation in which you trace the evolution of the U.S. hospital industry by comparing and
contrasting hospital care in the 1800s, the 1960s, and today.

Imagine you are a patient with a serious illness in a hospital in the 1800s, in the 1960s, and today. Describe the process and type of care you would
receive during these time periods.

Use your textbook, The U.S. Health Care Timeline, and the Key Milestones in the History of Medicare and Medicaid Timeline, and one additional library
resource to develop a PowerPoint presentation to examine the following:

• The hospital environment.
• Who the care providers are, their level of education, and the level of care provided.
• How you might pay for your care.
• Some thoughts on how things were better or worse in these categories in each of the different time frames.

You might want to (but do not have to) organize your presentation using the following outline:

• Slide 1: Title of the Presentation.
• Slide 2: Brief explanation of the purpose of the presentation.
• Slide 3: The Hospital Environment.
• Slide 4: The Staff Education Level.
• Slide 5: The Level of Care.
• Slide 6: Paying for Your Care.
• Slide 7: Conclusions.

NOTE: The bulk of your discussion should be in your speaker notes. A template is provided in the assignment resources.

Presentation Requirements
Your presentation should consist of:

• A minimum of 7 bulleted slides. This is a summary of what you are explaining.
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• Speaker notes that fully explain each slide. This is where you provide all of your information.
• A minimum of one library reference, in addition to the course textbook and timelines.
• Correctly formatted APA citations on each slide, as necessary.

General Guidelines for PowerPoint
• Keep the PowerPoint design simple. Font: Arial or Verdana, size 24-point, minimum.
• Keep the slides concise: 5–7 bullet points per slide and 5–7 words per bullet.
• For best color contrast, use light text on dark background (for example, yellow on black, white on dark blue).
• Use the proper slide layout. For example, if a slide has a title and text, it is created using the correct Title and Text layout.
• Use Speaker Notes to explicate the bullets on the PowerPoint. Speaker Note Font; Arial 12, maximum, single spaced.

Note: To fully understand how this assignment will be graded, be sure to carefully read the Evolution of the Hospital Industry Scoring Guide.

Scoring Guide Criteria
1. Compare and contrast the hospital environments of the 1800s, 1960s, and today.
2. Compare and contrast the staff education level and the level of care provided in hospitals of the 1800s, 1960s, and today.
3. Compare and contrast the systems of pay in the hospitals of the 1800s, 1960s, and today.
4. Draw conclusions about how the hospital industry has evolved from the 1800s, to the 1960s, to today.
5. Produce a presentation that conveys understanding of the topic, its context, and its relevance.
6. Write with minimal grammar, usage, spelling, and mechanical errors, and proper APA formatting and citation style.

Course Resources

Explain the adoption of Medicaid and Medicare from a historical perspective. Why were these programs adopted? How do these government systems
differ from traditional insurance and HMOs? Explain the purpose of charity care and why it still exists given the available insurances.

• Use your textbook and at least one other appropriate resource to support your post for this discussion.
• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Book | Transcript

Free Simple PowerPoint Templates

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Website | Transcript

Microsoft Office Software

Basic Tasks for Creating a PowerPoint Presentation

Key Milestones in the History of Medicare and Medicaid Timeline | Transcript

Evolution of the Hospital Industry Template

The U.S. Health Care Timeline | Transcript
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Course Resources

Introduction

Much has changed in American Medicine since the establishment of the first medical school in 1765 at the College of Philadelphia. At that time,
physicians had very little professional training, and much of their training was unregulated as was the treatment they provided to patients. As the medical
profession became more established and education became more formal, the rules governing who could practice medicine also became more formal
and restricted.

With the formation of the American Medical Association (AMA) in 1876, more medical schools required a four-year degree, and the attempt to focus on
quality became stronger. However, since many physicians were already from the "old school," it was difficult to make the necessary changes that might
restrict or diminish those educated earlier. Not until outside organizations began pressuring for standards in education did improvements in training
occur.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Sultz & Young's Health Care USA: Understanding Its Organization and Delivery, read:

• Chapter 6, "Medical Education and the Changing Practice of Medicine," pages 141–167.
• Chapter 7, "The Healthcare Workforce," pages 169–199.

In the Capella Library read:

NOTE: Although you will usually be encouraged to incorporate recent (from the last 3-5 years) articles and research into your work, some of these older
articles provide important historical context important to this course.

• Another step in higher medical education. (2016). JAMA. 316(21), 2280.
• Eva, K. W. (2016). Reflections on our current history.Medical Education, 50(11), 1080–1081.
• Sugand, K., Metcalfe, D., Arya, D., & Akhtar, K. (2013). History lessons in medical education: A current necessity? Surgical Practice, 17(1), 18–21.
• Thompson, A. E. (2014). JAMA patient page. A physician's education. JAMA, 312(22), 2456.
• Walsh, K. (2015). Cost in medical education: One hundred and twenty years ago. Advances in Health Science Education, 20(4), 1107–1110.

Graduate Discussion Participation Scoring Guide

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Website | Transcript

APA Citation: Citing a Journal Article | Transcript

GREAT Discussions and Feedback
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Multimedia
Complete the Quality of Care activity to help you identify connections between the past and the future in order to understand the effect of research on
education and practice. This ungraded activity is intended to provide context to your readings and activities.

Unit 3 Assignment Preparation
In this unit, you will complete the second of the three assignments in the course. Read the Changes in Medical Education assignment now to understand
its requirements.

• The first discussion in this unit, Medical Education Over Time, also focuses on this topic and will provide you with insights for completing the
assignment

• You will be creating a written paper for this assignment. In addition to the subject matter content of the paper, you will also be assessed on the
coherence of your writing, your use of APA formatting, and your skill in grammar, writing mechanics, and spelling. If you would like to brush up on
any of these skills, visit the Capella Writing Center for tutorials and guidance.

For this assignment, you will analyze the changes that have occurred in medical education from the 1800s to today.

Write a 3–5 page paper that addresses the scope of change in medical education from the 1800s to today, the apprenticeship and academic models of
medical education, the importance of understanding the history in order to help improve medical education in the future.

Organize your paper using the following headings (please use these headings):

• Title Page.
• Introduction.

◦ Preview the main themes of your paper.

• The Changing Scope of Medical Education.
◦ Analyze the scope of change in medical education from the 1800s to today.

• Apprenticeship Model vs. Academic Model.
◦ Describe both models.
◦ Compare and contrast their features.
◦ Analyze how they have evolved over time, and the impact the evolution of these models has had on the quality of patient care.

• Importance of Understanding History of Medicine.
◦ Explain the importance of understanding the history of medical education in order to help improve medical education in the future.

• Conclusion.
◦ Summarize the main themes of your paper.

• References.

Paper Requirements
• Your paper will be a minimum of 3–5 double-spaced pages in length, not including title and reference pages.
• Font: Arial 12-point.
• Cite at least four references, three of which are in addition to your textbook.
• Format your paper according to APA style.

Note: To fully understand how this assignment will be graded be sure to carefully read the Changes in Medical Education Scoring Guide.

Scoring Guide Criteria
1. Analyze the scope of change in medical education from the 1800s to today.
2. Compare and contrast the apprenticeship model and the academic model of medical education.
3. Analyze the impact of the evolution of the models on patient care.
4. Explain why it is important to understand the history of medicine in order to improve medical education.
5. Produce writing that conveys understanding of the topic, its context, and its relevance.
6. Write with minimal grammar, usage, spelling, and mechanical errors, and proper APA formatting and citation style.
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Unit 4  The Histories of Long Term Care and Mental Health

Course Resources

How did internships and fellowships from the 19th century differ from today? How has medical education become more formalized, and has this always
been for the best? Has quality of care improved?

• Use your textbook and at least one other appropriate resource to support your post for this discussion.
• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Introduction

Mental illness and its treatment have very ugly pasts. We all know of stories of how people were treated, often locked away for years, or given
experimental treatments that were often traumatic and horrific. We have come a long way in our understanding of mental illness as just that: an illness.

Changes in Medical Education Template

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Book | Transcript

Health Care Administration Undergraduate Library Research Guide

Capella Writing Center

APA Style Paper Template [DOCX]

APA Citation: Citing a Website | Transcript

APA Style Paper Tutorial [DOCX]

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Journal Article | Transcript

Health Care Administration Undergraduate Library Research Guide

GREAT Discussions and Feedback

APA Citation: Citing a Website | Transcript
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We are closer to having parity with treatments of physical illness, however there is still a great divide in payment structures and a shift from inpatient to
outpatient treatment.

Long term care has also undergone significant change and is seen as one of our greatest challenges, given our aging population. In earlier times,
families took care of their elders, but in a changing economic world this has changed. There is an increasing need for long term care facilities and nursing
homes. Additionally, these facilities have come under much scrutiny in regard to the quality of care delivered.

These two areas in health care have many implications, both in terms of need and cost. They are under great scrutiny as the U.S. health care system
continues to grapple with increasing costs, and an increasingly aging population.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Sultz & Young's Health Care USA: Understanding Its Organization and Delivery, read:

• Chapter 9, "Long-Term Care," pages 245–274.
• Chapter 10, "Behavioral Health Services," pages 277–299.

Use the Internet to complete the following:

• Foundations Recovery Network. (n.d.). History of Mental Health Treatment. https://www.dualdiagnosis.org/mental-health-and-addiction/history/
◦ This timeline will help you understand how mental illness has been approached in the U.S. health care system.

What has been the trend in mental health understanding and treatment in terms of changes in medical education and payment systems? Has the U.S.
health care system advanced in mental health care? Why or why not? Have issues of medical malpractice had any impact on mental health treatment?

• Use your textbook and at least one other appropriate resource to support your post for this discussion.
• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Book | Transcript

Health Care Administration Undergraduate Library Research Guide

GREAT Discussions and Feedback

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Website | Transcript
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Unit 5  Regulation in the U.S. Health Care System
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What has been the trend in long term care in terms of changes in treatment, care, and payment structure? Are we better at providing long term care now?
Why or why not? How have changes in the population affected these issues?

• Use your textbook and at least one other appropriate resource to support your post for this discussion.
• Cite your sources using correctly formatted APA-style references.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Introduction

Early attempts at quality efforts were limited to the resources, knowledge, and environment in which health care services and treatment were rendered.
As medical education and research advances so did the knowledge of and focus on quality improvement efforts. Basic functions including hand washing
and sterile environments were two of the many simple advancements resulting in dramatic improvements in outcomes and overall quality.

Regulatory agencies have directly impacted health care organizations' focus on, and attention to, quality improvement. Founded in 1951, The Joint
Commission offers accreditation to various health care organizations who demonstrate compliance with established regulatory standards. Combined with
various government agencies, initiatives have been implemented that require health care organizations to report on quality measures, thereby making
their quality performance transparent throughout the industry.

As a leader in the health care industry, understanding historical perspectives of quality, regulatory oversight, and medical best practices will allow you to
effectively lead your organization to meet or exceed its strategic goals related to improved outcomes, increased reimbursement, and reduced cost.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Sultz & Young's Health Care USA: Understanding Its Organization and Delivery, read:

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Website | Transcript

APA Citation: Citing a Book | Transcript

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Journal Article | Transcript
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• Chapter 11, "Public Health and the Role of Government in Health Care," pages 301–349.
• Chapter 13, "Future of Health Care," pages 371–390.

In the Capella Library read:

• Hedrick, S., & Gingerich, B. S. (2006). The deemed status process. Home Health Care Management & Practice, 19(1), 69–71.

Multimedia
Complete the Health Care Law Timeline presentation. This timeline will help you understand some of the benchmark events in the history of U.S. health
care law.

Unit 5 Assignment
In this unit, you will complete the last of the three assignments in this course. Read the Regulatory Agencies and Quality assignment now to understand
its requirements.

• The discussions in this unit also focus on this topic and will provide you with insights for completing the assignment.
• You will be creating a written paper for this assignment. In addition to the subject matter content of the paper, you will also be assessed on the

coherence of your writing, your use of APA formatting, and your skill in grammar, writing mechanics, and spelling. If you would like to brush up on
any of these skills, visit the Capella Writing Center for tutorials and guidance.

For this assignment, you will write a 3–5 page paper in which you analyze why regulatory agencies began monitoring quality in health care, explain how
organizations like the Agency for Healthcare Research and Quality (AHRQ), The Joint Commission, and other regulatory agencies have impacted quality
of care, explain what is meant by "deemed status," and evaluate ways in which quality has or has not improved since the 1800s.

You are required to organize your paper using the following headings:

• Title Page.
• Introduction.

◦ Preview the main themes of your paper.

• Historical Development of Health Regulation and Regulatory Agencies.
◦ Analyze why regulatory agencies began monitoring quality in health care.
◦ Briefly describe the purpose and goals of the Agency for Healthcare Research and Quality (AHRQ).
◦ Briefly describe the purpose and goals of The Joint Commission.

• How Regulatory Agencies Have Impacted Quality of Care.
◦ Explain how organizations like the AHRQ, The Joint Commission, and other regulatory agencies have impacted quality of care.
◦ Explain what is meant by "deemed status."

• Ways Quality Has Improved or Not Improved since 1800s.
◦ Describe how current attempts at quality compare to efforts on quality in the 1800s.
◦ Discuss initiatives taken by health care organizations to reduce and/or mitigate risks.
◦ Explain the practice of defensive medicine.

• Importance of Understanding History of Quality of Care.
• Conclusion.

◦ Summarize the main themes of your paper.

• References.

A template is provided in the assignment resources.

Paper Requirements
• Your paper will be a minimum of 3–5 double-spaced pages in length, not including title and reference pages.
• Font: Arial 12-point.
• Cite at least four references, three of which are in addition to your textbook.
• Format your paper according to APA style.
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Note: To fully understand how this assignment will be graded be sure to carefully read the Regulatory Agencies and Quality Scoring Guide.

Scoring Guide Criteria
1. Analyze the development of health regulation and regulatory agencies.
2. Analyze how regulatory agencies have impacted the quality of care.
3. Evaluate ways in which quality has improved or not improved since the 1800s.
4. Discuss initiatives taken by health care organizations to reduce and/or mitigate risks.
5. Produce writing that conveys understanding of the topic, its context, and its relevance.
6. Produces writing with minimal grammar, usage, spelling, and mechanical errors, and proper APA formatting and citation style.

Course Resources

Using appropriate references in correct APA citation style, discuss one of the following topics:

• Hospital accreditation agencies (TJC, HFAP, DNV, or other).
• Quality regulatory agencies (NCQA, AHRQ, or other).
• Impact of regulation on cost.

Discuss how your chosen topic evolved and what you see as its impact on the overall quality of health care in the United States.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing their perspectives to
yours. Ask any questions that will help you better understand their perspectives.

Course Resources

Regulatory Agencies Template

Capella Writing Center

APA Citation: Citing a Website | Transcript

APA Citation: Citing a Book | Transcript

APA Style Paper Tutorial [DOCX]

APA Style Paper Template [DOCX]

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Journal Article | Transcript

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Website | Transcript

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Journal Article | Transcript

Health Care Administration Undergraduate Library Research Guide




