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Course Overview

This course will give you a comprehensive overview of the U.S. health care system, from the passage of the Affordable Care Act in 2010 to the present.
The Affordable Care Act has been the most monumental change in our health care system since the passage of the Medicare and Medicaid programs in
1965. Because of this, the future of health care is unknown. As future health care administrators, it will be your job to monitor and assess the internal and
external environments and try to prepare your organizations for the future.

This course will help you prepare by teaching you how to analyze current health reform, policy, and regulations in the U.S. health care system. You will
also be provided an opportunity to explain different health care management approaches in diverse health care settings. Finally, you will study and
analyze the different roles and responsibilities of both clinical and nonclinical health professionals.

Course Competencies

To successfully complete this course, you will be expected to:

Course Prerequisites

There are no prerequisites for this course. 

Analyze current health reform, policy, and regulation in U.S. health care.1

Explain health care management approaches in diverse health care settings.2

Analyze roles and responsibilities of health care professionals.3

Communicate in a manner that is scholarly, professional, and respectful of the diversity, dignity, and integrity of others.4



Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Many of your required books are available via the VitalSource Bookshelf link in the courseroom, located in your Course Tools. Registered learners in a
Resource Kit program can access these materials using the courseroom link on the Friday before the course start date. Some materials are available
only in hard-copy format or by using an access code. For these materials, you will receive an email with further instructions for access. Visit the Course
Materials page on Campus for more information.

Book

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning. ISBN: 9781284169874.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Agency for Healthcare Research and Quality. (n.d.). http://www.ahrq.gov/
• Centers for Disease Control and Prevention. (n.d.). http://www.cdc.gov/
• Centers for Medicare & Medicaid Services. (n.d.). https://www.cms.gov/
• Federal Emergency Management Agency (FEMA). (n.d.). http://www.fema.gov/
• fppt.com. (n.d.). Free simple PowerPoint templates. https://www.free-power-point-templates.com/category/ppt-by-topics/simple/
• HealthCare.gov. (n.d.). https://www.healthcare.gov/
• HHS.gov. (n.d.). http://www.hhs.gov
• National Institutes of Health. (n.d.). Retrieved from http://www.nih.gov/
• Public Broadcasting Service. (2010). PBS special report: Health care reform. | Transcript In JumpStart Productions (producer), NOW on PBS. New

York, NY: PBS. http://www.pbs.org/now/shows/health-care-reform/
• U.S. Department of Health & Human Services. (n.d.). Health care. http://www.hhs.gov/healthcare/
• U.S. Food and Drug Administration. (n.d.). Retrieved from http://www.fda.gov/
• World Health Organization. (n.d.). http://www.who.int/

Suggested

The following materials are recommended to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course, but they are aligned to course activities and assessments and are highly recommended for your use.

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.



Unit 1  Current State of Health Care and the Affordable Care Act

u01s1 - Studies

• Microsoft. (n.d.). Basic tasks for creating a PowerPoint presentation. Retrieved from https://support.office.com/en-US/article/Basic-tasks-for-
creating-a-PowerPoint-presentation-efbbc1cd-c5f1-4264-b48e-c8a7b0334e36

Introduction

The Patient Protection and Affordable Care Act (PPACA or ACA) was signed into law by President Barack Obama in 2010. The ACA attempts to increase
access to care, reduce cost, and improve quality. Nearly 50 different reform initiatives will be implemented between 2010 and 2017. Although primary
care is a major focus of the act, these additional initiatives are focused on 10 different areas, including public health, prevention of disease, community
health, and increasing revenue provisions to pay for the reform (Niles, 2021). The law has been controversial due to the mandate that all Americans must
purchase health insurance. As of this writing, the 2016 elections are underway and the future is still uncertain for the ACA.

Reference

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.

Course Resources

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Basics of the U.S. Health Care System, read:

• Chapter 1: "History and Overview of the U.S. Healthcare System," pages 1–17.
• Chapter 2, "Current Operations of the U.S. Healthcare System," pages 30–50.

Use the Internet to complete the following:

• Explore the U.S. Department of Health & Human Services Health Care site. In particular, review Facts & Features, About the Law, Insurance
Marketplace, and Coverage to Care.

Multimedia
• View the PBS Special Report: Health Care Reform from NOW on PBS.

Research Guide
To establish academic credibility in your discussion posts in this course, you will be expected to locate journal articles and other articles from the Capella
Library and from credible Internet sites to use as evidence to support your analyses, evaluations, and proposals. The Health Care Administration
Undergraduate Library Research Guide will be an important tool for you to use in meeting this expectation. You were introduced to the research guide in
your first course. Review it now to familiarize yourself with its content. You will find links to the guide in the Resources sections of your discussions and
assignments.

APA Style
When you have located the resources you will use to support your discussions and assignments, you will need to cite them appropriately. The following
resources can provide quick reminders for the proper APA format to use when citing books, journals, and websites.

• APA Citation: Citing a Journal Article | Transcript.

Basics of the U.S. Health Care System



u01d1 - The Patient Protection and Affordable Care Act

u01d2 - "The Best Health Care in the World"

• APA Citation: Citing a Book | Transcript.
• APA Citation: Citing a Website | Transcript.

You can also use the following resources to help you in writing and formatting your assignments:

• APA Style Paper Template [DOCX].
• APA Style Paper Tutorial [DOCX].

APA Style Central has additional guidance, examples, and tools you can use for researching, writing, and formatting your paper and for citing and
referencing resources in APA style. See the Evidence and APA section of the Writing Center for instructions on accessing and using APA Style Central.

Analyze three of the ten major provisions of the Patient Protection and Affordable Care Act (PPACA). What are the implications for the U.S. health care
system?

• Use your textbook and at least one other resource for this discussion.
• Use appropriate APA citations and peer-reviewed references to support your post.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

Many people believe the United States has the best health care in the world. Do you agree with this statement? Why or why not? Compare and contrast
the U.S. health care system with that of one other industrialized country. How does the U.S. system compare? Identify one current topic or proposal that
is being discussed in Congress. How would this topic or proposal impact the quality of, cost of, or access to patient care?

• Use your textbook and at least one other resource for this discussion.
• Use appropriate APA citations and peer-reviewed references to support your post.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective..

Course Resources

Graduate Discussion Participation Scoring Guide

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Website | Transcript

GREAT Discussions and Feedback



Unit 2  The Roles of Government and Public Health in U.S. Health Care
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Introduction

The U.S. government plays a significant role in the operation of the country's health care system. Quality, access, funding, education, and preventative
services are all influenced by the U.S. government (Niles, 2021), and the Affordable Care Act (ACA) has further increased the role and involvement of the
government in health care. All health care administrators must be knowledgeable on the role of the government.

Numerous governmental organizations exist, such as the U.S. Department of Health and Human Services (HHS), the Centers for Disease Control
(CDC), the National Institutes of Health (NIH), the Agency for Healthcare Research and Quality (AHRQ), the U.S. Food and Drug Administration (FDA),
the Centers for Medicare and Medicaid Services (CMS), the Occupational Safety and Health Administration (OSHA), and the Office of the Surgeon
General to name a few. Each organization exists for a specific purpose and has a specific mission. Your role as an administrator will be to understand the
scope of these agencies and to help your organization meet or exceed the governmental mandates imposed by each.

Reference

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Basics of the U.S. Health Care System, read:

• Chapter 3, "Government's Role in U.S. Health Care," pages 64–72.
• Chapter 4, "Public Health's Role in Health Care," pages 86–104.

Multimedia
• Click Health Care Reform to view the media.
• Click Test Your Knowledge: Government Agencies to learn more about the government agencies that regulate U.S. health care.

Unit 2 Assignment
In this unit, you will complete the first of three assignments in the course. Read the assignment, The Affordable Care Act, now to understand its
requirements.

Graduate Discussion Participation Scoring Guide

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Book | Transcript

GREAT Discussions and Feedback

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Website | Transcript



u02a1 - The Affordable Care Act

• The second discussion in this unit, The Role of Government Agencies, also focuses on this topic and will provide you with insights for completing
the assignment.

• You will be creating a PowerPoint presentation as a part of this assignment. If you are unfamiliar with PowerPoint you may want to review some of
the following resources:

◦ For a tutorial on PowerPoint, visit Tutorials: Microsoft Office Software. Scroll down to In-Depth Tutorials, and click PowerPoint. Then locate
the PowerPoint tutorial appropriate for your computer platform.

◦ Read Microsoft's Basic Tasks for Creating a PowerPoint Presentation for helpful advice on working with PowerPoint.
◦ You can visit fppt.com to access Free Simple PowerPoint Templates.

Course Resources

Imagine you are an office manager for a ten-physician primary care practice. You have been asked by the physician group to research and give a
presentation on the new regulations impacting the practice as a result of the Affordable Care Act. Using the resources provided in Units 1 and 2, plus at
least two other peer-reviewed articles based on your own research, develop a PowerPoint presentation of 14–16 slides, complete with speaking notes.
Address the following:

• Explain the Affordable Care Act and its impact on the U.S. health care system and on the practice of health care in the United States.
• Analyze current trends in policy, and predict future reforms as a result of the current state.
• Explain how regulatory agencies have evolved to address health reform and policy.
• Explain how health care reform and policy have impacted health care quality and cost.

You might want to (but do not have to) organize your presentation using the following outline:

• Slide 1: Title of the Presentation.
• Slide 2: Brief explanation of the purpose of the presentation.
• Slide 3: The Affordable Care Act.
• Slide 4: Impact on the U.S. Health Care System.
• Slide 5: Impact on the Practice of Health Care in the United States.
• Slides 6–7: Current Trends in Policy.
• Slide 8: Future Reforms.
• Slides 10–12: The Role of Regulatory Agencies (one slide per agency you address).
• Slide 13: Impact to Quality.
• Slide 14: Impact to Cost.
• Slide 15: Concluding Summary.

Presentation Requirements
Your presentation should consist of:

• 14–16 bulleted slides.
• Speaker notes that fully explain each slide.
• A minimum of two peer-reviewed references, in addition to the course textbook and government Web sites.
• Appropriate APA citations and peer-reviewed references on each slide, as necessary.

General Guidelines for PowerPoint

• Keep the design simple. Font: Arial or Verdana, size 24-point, minimum.
• Keep the slides concise: 5–7 bullet points per slide and 5–7 words per bullet. Use speaker notes to explicate the bullets.
• For best color contrast, use light text on dark background (for example, yellow on black, white on dark blue).
• Use the proper slide layout. For example, if a slide has a title and text, it is created using the correct Title and Text layout.

Note: To fully understand how this assignment will be graded be sure to carefully read The Affordable Care Act Scoring Guide.

Test Your Knowledge: Government Agencies

Health Care Reform
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Unit 3  Current Operations of Health Care Systems: IP, OP, Financing, Cost, and IT

Course Resources

Explain how your own life has been impacted by the Affordable Care Act. Have you seen an improvement in quality, reductions in cost, or increase in
access since the ACA has been enforced?

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

Introduction

As a health care administrator, you will likely spend a great deal of your time focused on operations. You may find yourself working in a hospital, clinic,
long-term care facility, hospice, urgent care center, home health agency or a number of other types of organizations. Regardless of the type of
organization, many of the operational responsibilities are the same.

Health care financing has become quite complex. Because most health care organizations are reimbursed primarily from a third party (insurance
company), health care administrators must manage the communication between the patient, the insurance company, and the organization. Consumer-
directed health plans (CDHPs) have increased in popularity as a way to reduce insurance premiums; however, the patient has a larger financial
responsibility for services compared to managed care plans. This concept is known as cost sharing (Niles, 2021). It is very important to understand the
payer mix of your organization, so you understand where and how revenue is coming in.

Information technology is another huge area of focus right now for health care administrators. The health care industry has lagged behind other
industries in the area of information technology. The U.S. health care system has seen a large increase in the number of electronic medical records
implemented across health care organizations (Niles, 2021). In addition, other technologies such as telehealth, electronic data warehouses (EDWs), and
computerized physician order entry (CPOE) are quickly expanding and improving the delivery of health care.

Reference

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Website | Transcript

Health Care Administration Undergraduate Library Research Guide

Basic tasks for creating a PowerPoint presentation.

APA Citation: Citing a Journal Article | Transcript

Microsoft Office Software

Free Simple PowerPoint Templates

Graduate Discussion Participation Scoring Guide
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u03a1 - Health Care Management in Diverse Settings

Course Resources

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Basics of the U.S. Health Care System, read:

• Chapter 5, "Inpatient and Outpatient Services," pages 120–122.
• Chapter 8, "Healthcare Payors and Financing," pages 190–209.
• Chapter 9, "Managed Care Impacts on Healthcare Delivery," pages 224–231.
• Chapter 10,"Information Technology Impact on Health Care," pages 246–257.

Multimedia
• Complete Test Your Knowledge: Health Care Financing to learn more about financing in U.S. health care.

Unit 3 Assignment
In this unit, you will complete the second of the three assignments in this course. Read the Health Care Management in Diverse Settings assignment now
to understand its requirements.

• The discussions in this unit also focus on this topic and will provide you with insights for completing the assignment.
• You will be creating a written paper for this assignment. In addition to the subject matter content of the paper, you will also be assessed on the

coherence of your writing, your use of APA formatting, and your skill in grammar, writing mechanics, and spelling. If you would like to brush up on
any of these skills, visit the Capella Writing Center for tutorials and guidance.

For this assignment, imagine you have decided to leave your position at the primary care office from your Unit 2 assignment. You have accepted an
administrator position at an academic medical center that is noted for its diversity in staffing. Using the resources provided in Unit 3, along with a
minimum of two peer-reviewed articles based on your own research, complete a 3–5 page paper discussing the following:

• Describe where the physician practice and the hospital fall on the continuum of patient care. How do providers at each location try to return their
patients to their highest level of functioning?

• Explain the scope of responsibility and authority that you had at the physician practice, compared to your new role as a hospital administrator.
• Describe how your management approach has changed across the two settings.

Organize your paper using the following headings (please use these headings):

• Title Page.
• Introduction.

◦ Preview the main themes of your paper.

• Continuum of Care.
◦ Describe where the physician practice and the hospital fall on the continuum of patient care. How do providers at each location try to return

their patients to their highest level of functioning?

Basics of the U.S. Health Care System
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• Scope of Responsibility and Authority.
◦ Analyze the scope of responsibility and authority that you had at the physician practice, compared to your new role as a hospital

administrator.

• The Management Approach.
◦ Describe how your management approach has changed across the two settings.

• Conclusion.
◦ Summarize the main themes of your paper.

• References.

Paper Requirements
• Your paper will be a minimum of 3–5 double-spaced pages in length, not including title and reference pages.
• Font: Arial 12-point.
• Cite at least two references which are in addition to your textbook.
• Format your paper according to APA style.

Note: To fully understand how this assignment will be graded be sure to carefully read the Health Care Management in Diverse Settings Scoring Guide.

Course Resources

Compare and contrast three different types of outpatient care settings, such as physician offices, ambulatory surgery centers, urgent care, emergency
rooms, et cetera.

• Explain the role of the administrator in each setting.
• Explain how clinicians provide quality care to patients in each setting.
• Analyze the importance of understanding cultural diversity in each setting and how this understanding relates to the quality of care.
• How can administrators contribute to ensuring respect for cultural diversity?
• Use your textbook and at least one other resource for this discussion.
• Use appropriate APA citations and peer-reviewed references to support your post.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

APA Style Paper Template [DOCX]

APA Style Paper Tutorial [DOCX]

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Journal Article | Transcript

Introduction to the Writing Center

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Website | Transcript

Graduate Discussion Participation Scoring Guide

GREAT Discussions and Feedback
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Introduction

The U.S. health care workforce comprises both clinical and nonclinical professionals. The field is very diverse with professionals coming from all over the
world. Physicians, physician assistants, nurse practitioners, registered nurses, physical therapists, psychologists, chiropractors, and pharmacists are
only a few of the many types of clinical professionals. On the nonclinical side, administrators, financial analysts, information analysts, billing specialists,
and collection specialists are just a few types of nonclinical professionals. All of these individuals come from different backgrounds and must work
together to ensure the best patient experience and highest quality care possible.

To ensure high quality care, health care professionals must be aware of, and comply with, laws designed to protect patients. The Health Insurance
Portability and Accountability Act (HIPAA) has been one of the most far-reaching laws that has directly impacted not only health care professionals, but
also patients (Niles, 2021). Most organizations have annual training requirements to ensure all employees are aware of the regulations as they relate to
their specific job functions. Ethical issues such as treatment of the terminally ill, genetic testing, cloning, organ donation, and euthanasia are additional
topics that further challenge health care professionals. As a health care administrator, you must understand the laws and ethical standards to which you
are held.

Reference

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.

Course Resources

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Basics of the U.S. Health Care System, read:

• Chapter 7, "Careers in the Health Industry," pages 166–176.
• Chapter 11, "Healthcare Law," pages 271–299.
• Chapter 12, "Healthcare Ethics," pages 305–319.

Multimedia
• Click Test Your Knowledge: Health Care Workers for an interactive activity to help you understand the diversity of health care roles.

APA Citation: Citing a Journal Article | Transcript

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Website | Transcript

Basics of the U.S. Health Care System
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Unit 4 Assignment
In this unit, you will complete the last of the three assignments in this course. Read the Roles and Responsibilities of Health Care Professionals
assignment now to understand its requirements.

• The discussions in this unit also focus on this topic and will provide you with insights for completing the assignment.
• You will be creating a PowerPoint presentation as a part of this assignment. If you are unfamiliar with PowerPoint you may want to review some of

the following resources:
◦ For a tutorial on PowerPoint, visit Tutorials: Microsoft Office Software. Scroll down to In-Depth Tutorials, and click PowerPoint. Then locate

the PowerPoint tutorial appropriate for your computer platform.
◦ Read Microsoft's Basic Tasks for Creating a PowerPoint Presentation for helpful advice on working with PowerPoint.
◦ You can visit fppt.com to access Free Simple PowerPoint Templates.

Course Resources

After a recent promotion to chief operating officer (COO) at your hospital, you have been asked to give a presentation to new students of health care
administration at the local community college. Your presentation will discuss the roles and responsibilities of health care professionals. Using the
resources provided in Unit 4, plus at least two other peer-reviewed articles based on your own research, develop a PowerPoint presentation of 12–15
slides, complete with speaking notes. Address the following:

• Describe the need for health care management professionals.
• Describe three clinical job roles that did not exist 50 years ago.
• Discuss the differences and similarities between a nurse practitioner and a physician assistant.
• Describe the role of the attending physician in terms of his or her responsibility to manage the care of the patient.
• Explain how health care administrators interact with direct care professionals.

You might want to (but do not have to) organize your presentation using the following outline:

• Slide 1: Title of the Presentation.
• Slide 2: Brief explanation of the purpose of the presentation.
• Slides 3–6: What Is a Health Care Professional and Why Do We Need Them?

◦ Describe the need for health care management professionals.
◦ Describe three clinical job roles that did not exist 50 years ago.

• Slides 6–8: Nurse Practitioners and Physician Assistants.
◦ Describe each role.
◦ Discuss the differences and similarities between a nurse practitioner and a physician assistant.

• Slides 9–10: Attending Physicians and Management of Care.
◦ Describe the role of the attending physician in terms of his/her responsibility to manage the care of the patient.

• Slides 11–12: Administrators and Clinicians.
◦ Describe the two roles.
◦ Explain how health care administrators interact with direct care professionals.

• Slide 13–14: Conclusions.

Presentation Requirements
Your presentation should consist of:

• A minimum of 12–15 bulleted slides.
• Speaker notes that fully explain each slide.
• A minimum of two references, in addition to the course textbook.
• Appropriate APA citations and peer-reviewed references on each slide, as necessary.

Test Your Knowledge: Health Care Workers
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Unit 5  The Future State of the Health Care System

General Guidelines for PowerPoint

• Keep the design simple. Font: Arial or Verdana, size 24-point, minimum.
• Keep the slides concise: 5–7 bullet points per slide and 5–7 words per bullet. Use speaker notes to explicate the bullets.
• For best color contrast, use light text on dark background (for example, yellow on black, white on dark blue).
• Use the proper slide layout. For example, if a slide has a title and text, it is created using the correct Title and Text layout.

Note: To fully understand how this assignment will be graded, be sure to carefully read the Health Care Professionals: Roles and Responsibilities
Scoring Guide.

Course Resources

Explore the roles of clinical health care professionals and administrative health care professionals. How do these two classifications compare? What are
some common goals between administrators and clinicians, and what are some of their different goals?

• Use your textbook and at least one other resource for this discussion.
• Use appropriate APA citations and peer-reviewed references to support your post.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

Introduction

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Website | Transcript

Basic tasks for creating a PowerPoint presentation.

APA Citation: Citing a Journal Article | Transcript

Microsoft Office Software

Health Care Administration Undergraduate Library Research Guide

Free Simple PowerPoint Templates

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Book | Transcript

APA Citation: Citing a Journal Article | Transcript

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Website | Transcript
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u05d1 - Keeping Current

Predicting the future of our complex health care system is very difficult. As leaders in our field, it is our responsibility to stay on top of current issues and
laws and to be visionaries for our organizations. Subscribing to e-mail bulletins and alerts from the various governmental agencies is one way to stay
abreast of changing regulations. The Centers for Medicare & Medicaid Services, HHS.gov, and Healthcare.gov are excellent resources that all
administrators should check on a regular basis. The government, technology, and the changing financial landscape will all continue to impact and change
the health care industry (Niles, 2021), and as health care administrators, we must be prepared to quickly respond.

Reference

Niles, N. J. (2021). Basics of the U.S. health care system (4th ed.). Jones & Bartlett Learning.

Learning Activities

Weekly Preparation
Take some time to review the study activities and discussion requirements in this unit. If you found it helpful, use the time management mapping system
you were introduced to in your first course to help you plan your week.

Readings
In your textbook, Basics of the U.S. Health Care System, read:

• Chapter 14, "Analysis of the U.S. Healthcare System," pages 366–393.

Review the following Web sites. Read the discussion instructions in this unit to understand how these sites will be helpful for your discussion
participation.

• Agency for Healthcare Research and Quality.
• Centers for Disease Control and Prevention.
• Centers for Medicare & Medicaid Services.
• Federal Emergency Management Agency (FEMA).
• Healthcare.gov.
• HHS.gov.
• National Institutes of Health.
• U.S. Food and Drug Administration.
• World Health Organization.

Health care administrators are responsible for staying up to date on changing legislation. Select one of the government Web sites in this unit's readings,
and identify one significant change that was recently updated on the site as it relates to health policy. Explain why this update is important and how it will
impact the cost, quality, or access to care.

Be sure to document the sites from which you gathered information.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

Graduate Discussion Participation Scoring Guide
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Choose one of the following topics:

• Telemedicine.
• Electronic prescribing.
• Accountable care organizations.
• Robotic surgery.
• Drugstore clinics.

Explain how your chosen topic contributes to patient care. As an administrator overseeing that topic, how would you ensure high quality care?

• Use your textbook and at least one other resource for this discussion.
• Use appropriate APA citations and peer-reviewed references to support your post.

Response Guidelines
As noted in the Faculty Expectations response guidelines, provide substantive comments on the posts of your peers, comparing his or her perspective to
yours. Ask any questions that will help you better understand your peer's perspective.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Citation: Citing a Journal Article | Transcript

APA Citation: Citing a Book | Transcript

Health Care Administration Undergraduate Library Research Guide

APA Citation: Citing a Website | Transcript




