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Syllabus

Course Overview

This course is intended to provide you the opportunity to increase your knowledge of individual and community health assessment strategies. You will
learn to analyze effective health assessment methods, communication strategies, and interdisciplinary collaboration techniques used in a variety of
health care settings. In addition, you will conduct comprehensive evidence-based health assessments that encompass environmental, genetic, cultural,
ethnic, and socioeconomic factors. You will consider the skills the members of collaborative interdisciplinary teams need to promote evidence-based
quality care for individuals, groups, communities, and diverse populations. Furthermore, you will explore ways of adapting your communication style to
meet the specific needs of your audience and learn to adapt the research process to nursing assessments.

Course Competencies

To successfully complete this course, you will be expected to:

Course Prerequisites

Prerequisite(s): BSN4012. 

Explain the principles and practices of highly effective interdisciplinary collaboration.1

Describe the concepts, processes, and tools required to conduct comprehensive health assessments for individuals,
families, communities, and populations.

2

Explain the internal and external factors that can affect the health of individuals, families, communities, and populations.3

Communicate in a manner that is scholarly, professional, and consistent with the expectations of a nursing professional.4



Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Many of your required books are available via the VitalSource Bookshelf link in the courseroom, located in your Course Tools. Registered learners in a
Resource Kit program can access these materials using the courseroom link on the Friday before the course start date. Some materials are available
only in hard-copy format or by using an access code. For these materials, you will receive an email with further instructions for access. Visit the Course
Materials page on Campus for more information.

Book

Clark, C. C., & Paraska, K. K. (2014). Health promotion for nurses: A practical guide. Burlington, MA: Jones & Bartlett. ISBN: 9781449686673.

Maurer, F. A., & Smith, C. M. (2013). Community/public health nursing practice: Health for families and populations (5th ed.). St. Louis, MO:
Saunders Elsevier. ISBN: 9781455707621.

Library

The following required readings are provided in the Capella University Library or linked directly in this course. To find specific readings by journal or book
title, use Journal and Book Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool.

• Boykins, D. (2014). Core communication competencies in patient-centered care. ABNF Journal, 25(2), 40–45.
• Brown, J., Lewis, L., Ellis, K., Stewart, M., Freeman, T., & Kasperski, M. J. (2011). Conflict on interprofessional primary health care teams – Can it

be resolved? Journal of Interprofessional Care, 25(1), 4–10. doi:10.3109/13561820.2010.497750
• Chin, M. H., Clarke, A. R., Nocon, R. S., Casey, A. A., Goddu, A. P., Keesecker, N. M., & Cook, S. C. (2012). A roadmap and best practices for

organizations to reduce racial and ethnic disparities in health care. Journal of General Internal Medicine, 27(8), 992–1000.
• DeGuzman, P. B., & Kulbok, P. A. (2012). Changing health outcomes of vulnerable populations through nursing's influence on neighborhood built

environment: A framework for nursing research. Journal of Nursing Scholarship, 44(4), 341–348.
• Estrada, D. M. (2011). A community risk assessment of the city of Santa Ana, California (Doctoral dissertation). Retrieved from ProQuest database

(UMI Number: 1499248).
• Frederick, D. (2014). Bullying, mentoring, and patient care. AORN Journal, 99(5), 587–593. doi:10.1016/j.aorn.2013.10.023
• Garon, M. (2012). Speaking up, being heard: Registered nurses' perceptions of workplace communication. Journal of Nursing Management, 20(3),

361–371.
• Gilardi, S., Guglielmetti, C., & Pravettoni, G. (2014). Interprofessional team dynamics and information flow management in emergency

departments. Journal of Advanced Nursing, 70(6), 1299–1309.
• Groves, W. (2014). Professional practice skills for nurses. Nursing Standard, 29(1), 51–59.
• Hodge, D. R. (2013). Implicit spiritual assessment: An alternative approach for assessing client spirituality. Social Work, 58(3), 223–230.
• Johnson, C. V., Bartgis, J., Worley, J. A., Hellman, C. M., & Burkhart, R. (2010). Urban Indian voices: A community-based participatory research

health and needs assessment. American Indian and Alaska Native Mental Health Research, 17(1), 49–70.
• Like, R. C. (2011). Educating clinicians about cultural competence and disparities in health and health care. Journal of Continuing Education in the
Health Professions, 31(3), 196–206.

• Ndoro, S. (2014). Effective multidisciplinary working: The key to high-quality care. British Journal of Nursing, 23(13), 724–727.



Unit 1  Factors That Support Effective Communication

• Nickles, K. P. (2012). The impact of electronic health records on healthcare professional's beliefs and attitudes toward face to face communication
(Doctoral dissertation). Retrieved from ProQuest database (UMI Number: 3535029).

• Runkle, J. D., Brock-Martin, A., Karmaus, W., & Svendsen, E. (2012). Secondary surge capacity: A framework for understanding long-term access
to primary care for medically vulnerable populations in disaster recovery. American Journal of Public Health, 102(12), e24–e32.

• Smith, L. S. (2013). Reaching for cultural competence. Nursing2013, 43(6), 30–37.
• Soulé, I. (2014). Cultural competence in health care: An emerging theory. Advances in Nursing Science, 37(1), 48–60.
• Wagner, J., Liston, B., & Miller, J. (2011). Developing interprofessional communication skills. Teaching and Learning in Nursing, 6(3), 97–101.
• Wilkerson, L., Fung, C., May, W., & Elliott, D. (2010). Assessing patient-centered care: One approach to health disparities education. Journal of
General Internal Medicine, 25 (Supplement 4), S86–S90.

• Yousefi, H., & Abedi, H. A. (2011). Spiritual care in hospitalized patients. Iranian Journal of Nursing and Midwifery Research, 16(1), 125–132.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Phaneuf, M. (n.d.). The sociogram, a complementary tool to the genogram and a means of enriching the interview. Retrieved from
http://www.infiressources.ca/fer/Depotdocument_anglais/The_sociogram.pdf

• U.S. Department of Health and Human Services. (n.d.). HealthyPeople.gov. Retrieved from http://www.healthypeople.gov

Suggested

The following materials are recommended to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course, but they are aligned to course activities and assessments and are highly recommended for your use.

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Centers for Disease Control and Prevention. (n.d.). National Center for Health Statistics. Retrieved from http://www.cdc.gov/nchs/index.htm

Introduction

Effective communication is important in all organizations, and it is especially important in the area of health care. Communication can come in many
forms, but the crucial factor is whether or not the communication is effective.

Clark and Paraska (2014) suggest that understanding how people communicate is the first step in learning how to teach patients more effective methods
of listening, self-awareness, and self-expression, and in identifying barriers to communication. The process of communication can be difficult, as
meaning can be interpreted based on a variety of hidden messages—some conscious and intentional, some not.

This unit will explore the factors that support effective communication, and will suggest assessment techniques for the elimination of barriers to
communication, assuring valid interpretation.

Reference

Clark, C. C., & Paraska, K. K. (2014). Health promotion for nurses a practical guide. Burlington, MA: Jones & Bartlett.

Learning Activities



u01s1 - Studies

u01s2 - Riverbend City

u01d1 - Collaboration, Communication, and Perception

Readings
Use your Health Promotion for Nurses text to read Chapter 3, "Nurses Role in Health Promotion," pages 75–136. This chapter explains what constitutes
effective communication between people and how to mitigate obstacles to communication.

Use the Capella library to complete the following:

• Read Brown, Lewis, Ellis, Stewart, Freeman, and Kasperski's 2011 article, "Conflict on Interprofessional Primary Health Care Teams – Can It Be
Resolved?" from Journal of Interprofessional Care, volume 25, issue 1, pages 4–10.

• Read Gilardi, Guglielmetti, and Pravettoni's 2014 article, "Interprofessional Team Dynamics and Information Flow Management in Emergency
Departments," from Journal of Advanced Nursing, volume 70, issue 6, pages 1299–1309.

• Read Garon's 2012 article, "Speaking Up, Being Heard: Registered Nurses' Perceptions of Workplace Communication," from Journal of Nursing
Management, volume 20, issue 3, pages 361–371.

These articles will help you complete the unit discussions.

Multimedia
Click Possible Barriers to Communication to view the presentation. As you review this media element, consider how you would eliminate barriers to
communication. Think about your own life or work setting as you answer the discussion questions in this unit. This will help you prepare for the activities
in this unit.

Resources
The workload schedule for this course is designed to provide you with a guide for when you should be completing various aspects of your course work.
You will need to fill in dates on the template so that they are correct for the quarter that you are taking this course in.

Course Resources

Riverbend City: Getting Started

Transcript

Click Riverbend City: Getting Started to complete the multimedia presentation. At several points in this course, you will be asked to visit this simulation.
This media piece gives you an introduction to the simulation, both in terms of the narrative and the navigation.

Course Resources

Possible Barriers to Communication

Riverbend City: Getting Started



u01d2 - Interprofessional Challenges and Their Implications

Review the unit readings and answer the following questions:

• What are the ways in which communication styles and perceptions may influence clinical practice decisions?
• Why is collaboration important for good staff and patient outcomes?
• What linkages between positive interprofessional health care team collaboration and communication can be seen in good patient safety outcomes?

In bad outcomes?

Examine and discuss these questions.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Review the articles from this unit's readings and respond to the following:

• What are the challenges and implications for patient safety when there is conflict within the interprofessional health care team?
• How will these similar challenges impact clinical nursing practice in your specialty area related to patient safety?
• What team-based and interprofessional communication strategies and skills would you suggest will be important in your specialty area related to

patient safety? Why?

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library



Unit 2  Collaborative Team Environments and Concepts

u02s1 - Studies

u02s2 - Assignment - Preparation

u02d1 - Collaborative Team Environment and Concepts

Introduction

Collaboration among teams is important for the delivery of appropriate medical care, and for providing the specialized skills necessary to meet the needs
of patients and the public. Assessing the needs of a community may involve communication across several public service providers and private entities.

Maintaining open communication and collaboration among all teams is essential to assess the needs of a community or those of patients and their
families within a health care system. The same interprofessional communication skills must be evident within the interdisciplinary health care team, or
across the public and private sectors in a community, to promote collaboration and understanding and provide utmost quality service.

This unit reviews and discusses the collaborative efforts and concepts for innovative health care delivery teams and the importance of learning to be a
team player.

Learning Activities

Readings
Use the Capella library to complete the following:

• Read Wagner, Liston, and Miller's 2011 article, "Developing Interprofessional Communication Skills," from Teaching and Learning in Nursing,
volume 6, issue pages 97–101. This article introduces you to the importance of interprofessional collaboration in patient safety and health
education.

• Read Boykin's 2014 article, "Core Communication Competencies in Patient Centered Care," from ABNF Journal, volume 25, issue 2, pages 40–45.
• Read Grove's 2014 article, "Professional Practice Skills for Nurses," Nursing Standard, volume 29, issue 1, pages 51–59.
• Read Fredrick's 2014 article, "Bullying, Mentoring, and Patient Care," from AORN Journal, volume 99, issue 5, pages 587–593.
• Read Ndoro's 2014 article, "Effective Multidisciplinary Working: The Key to High Quality Care," from British Journal of Nursing, volume 23, issue 13,

pages 724–727.

In Unit 3, you will submit your Collaborative Communication Strategy Proposal assignment. Review the assignment instructions and scoring guide to
know about the requirements and grading criteria for this assignment. You may want to begin work on this assignment now.

After reflecting on the unit readings:

• Describe an example of a specific patient issue that requires interpersonal collaboration among nursing personnel within a health care delivery
domain and within a community setting.

• Explain the need for communication skills between and among members of the health care team.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.



u02d2 - Communication and Collaboration on Patient Safety

Unit 3  Current and Future Health Problems and Barriers to Wellness

Course Resources

Consider the role of collaboration and team communication in clinical nursing practice, drawing on information from the readings, your own experience,
the Internet, and the Capella library. For this discussion, complete the following:

• Identify and discuss two components of an effective team approach to enhance communication in health care delivery settings and in clinical
nursing practice.

• Describe how health care organizations can help to support effective team and collaborative environments for their employees.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

There are many ways to evaluate the level of wellness in a community or an organization. This knowledge can be obtained through surveys and health
assessments, either administered by a professional or as a self-administered survey; however, the best way is through a hands-on physical assessment.

It is important to understand the current status of the focus population to make an accurate evaluation of the currently dominant needs and risks and to
measure changes in those risks. To accurately assess the current state of health and wellness, all physical systems must be appropriately assessed for
health status.

Understanding the biological structures of the human body and how diseases affect each system is necessary for understanding the functioning of the
system and for providing an accurate care plan, if problems or barriers to health are evident.

This unit reviews the bases of health assessment techniques and the major barriers to health. It also describes and reviews the goals of Healthy People
2020 and beyond, and the U.S. Preventive Services Task Force's effort toward measuring and setting goals for overall wellness for the population.

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library



u03s1 - Studies

u03s2 - Riverbend City: Community Health Mission

u03a1 - Collaborative Communication Strategy Proposal

Learning Activities

Riverbend City: Community Health Mission

Transcript

Readings
Use your Health Promotion for Nurses text to complete the following:

• Read Chapter 1, "Health and Health Promotion," pages 1–24. This chapter helps in understanding how health promotion works successfully and
how disease prevention is an achievable goal.

• Read Chapter 10, "Health Promotion Programs: Developing, Facilitating, Measuring, and Evaluating," pages 415–445. This chapter identifies what
strategies work when health promotion is for a community and not just for a client.

• Read Chapter 11, "Management of Chronic Conditions: Using Evidence," pages 451–470. This chapter addresses statistics on chronic illness and
prevention strategies for heart disease, chronic obstructive pulmonary disease, asthma, stroke, hypertension, and obesity.

Complete the Riverbend City: Community Health Mission multimedia presentation. Consider the cultural, demographic, and socioeconomic differences in
Riverbend City and how they may impact effective health care. You will use this mission in this unit's first discussion.

Effective communication and collaborative skills are essential to patient safety and successful health care delivery. For this assignment, pretend that you
are proposing some new interpersonal collaborative communication strategies to be implemented in your health care organization. You will be creating a
PowerPoint presentation (8–10 slides) to complete this assignment. Although you are not required to really present your presentation, you will want to
think about your audience when putting together the slides.

The speaker or presenter notes should include the narration that you would use with each slide, as well as citations to the literature you used to support
your suggestions. The last slide should also have references that you used to support your communications proposal. Please refer to the Guidelines for
Effective PowerPoint Presentations document (given in the resources) as you create your PowerPoint presentation.

Make sure to complete the following for your presentation:

• Define the problem.
◦ Identify the types of communication barriers that occur within a professional team.
◦ Explain how the communication barriers can impact patient safety and health care outcomes.

• Propose strategies and implementation.
◦ Recommend specific evidence-based strategies to improve interprofessional collaboration and communication within the team.
◦ Explain how the proposed collaborative communication strategies will benefit team members and patients.



u03d1 - Riverbend City: Community Health Mission

Example assignments: You may use the assignment example, linked in the Resources, to give you an idea of what a Proficient or higher rating on the
scoring guide would look like.

Submission Requirements
Your presentation should meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Please include a reference page as the last PowerPoint slide. Cite references in the presenter notes section of the PowerPoint

presentation. Format resources and citations according to current APA style and formatting guidelines.
• References: Include a references section with a minimum of three current scholarly or professional resources.
• Length: 8–10 slides, excluding the title slide and references slide.

Portfolio Prompt: You are required to save this learning activity to your ePortfolio.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Course Resources

In this unit's second study, you viewed the simulation Riverbend City: Community Health Mission. You were asked to consider the cultural, demographic,
and socioeconomic differences in this community, and how they may impact effective health care.

For this discussion, answer the following questions:

• What traditions and ways of communicating are evident in this mission?
• What real and potential barriers to health and wellness can you identify?

Ensure that your answers follow current APA style and formatting guidelines.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

APA Style and Format

Writing Feedback Tool

Guidelines for Effective PowerPoint Presentations

Unit 3 Assignment Example [PPTX]

APA Style Paper Tutorial [DOCX]

APA Style Paper Template [DOCX]

ePortfolio



Unit 4  Socioeconomic and Lifestyle Behaviors That Impact Health

u04s1 - Studies

u04s2 - Assignment - Preparation

Introduction

Social and lifestyle behaviors can affect health. In fact, some would argue that many—if not most—health risks can be mitigated through lifestyle and
behavioral changes. With this in mind, the health care provider must be aware of the socioeconomic factors and the lifestyle factors present in a
population.

Both social and cultural factors influence many of the lifestyle factors. Living environment, housing conditions, employment factors, diet, and cultural
beliefs, all play a role in a person's levels of risk and resulting health. The nursing assessment must include these social influences as part of the domain
necessary for evaluation and inclusion in the assessment approach, and integrate a framework for analysis, which includes all the social milieus
associated with each dimension.

This unit will review the socioeconomic and lifestyle behaviors that can affect health status, and the need for their consideration in the overall assessment
of an individual or a community.

Learning Activities

Readings
Use your Health Promotion for Nurses text to complete the following:

• Read Chapter 6, "Family and Health Promotion," pages 233–256. This chapter will help you understand how health behaviors are universally
taught and learned in the family environment, making it even more of a priority to understand the family system.

• Read Chapter 7, "Healthcare Policy in the United States," pages 263–300. This chapter provides an overview of some significant health policies
and highlights of areas that you can work to help shape policies at the community, state, and national levels.

Use the Capella library to complete the following:

• Read Runkle, Brock-Martin, Karmaus, and Svendsen's 2012 article, "Secondary Surge Capacity: A Framework for Understanding Long-Term
Access to Primary Care for Medically Vulnerable Populations in Disaster Recovery," from American Journal of Public Health, volume 102, issue 12,
pages e24–e32.

• Read DeGuzman and Kulbok's 2012 article, "Changing Health Outcomes of Vulnerable Populations Through Nursing's Influence on Neighborhood
Built Environment: A Framework for Nursing Research," from Journal of Nursing Scholarship, volume 44, issue 4, pages 341–348.

• Read Like's 2011 article, "Educating Clinicians About Cultural Competence and Disparities in Health and Health Care," from Journal of Continuing
Education in Health Professionals, volume 31, issue 3, pages 196–206.

In Unit 5, you will submit your Reflection – Communication Barriers assignment. Review the assignment instructions and scoring guide to know about the
requirements and grading criteria for this assignment. You may want to begin work on this assignment now.

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Riverbend City: Community Health Mission | Transcript



u04d1 - Socioeconomic and Lifestyle Behaviors That Impact Health

u04d2 - Impact of Literacy and Vulnerability on Health Assessment

In this discussion, you will examine what socioeconomic and lifestyle behaviors (and patterns) may impact a health concern and why.

Choose a health concern such as obesity, asthma, or diabetes, or another health concern you are interested in and then complete the following:

• Describe briefly the health concern you chose.
• State the socioeconomic factors that may impact this health concern. Explain why.
• Explain how lifestyle choices and behaviors play a role in this health care concern. Are they significant contributors to this issue?
• Discuss how a nurse can positively influence individuals and families who are impacted by this health concern.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

A number of factors play a role in health assessment, wellness, and health status. Health literacy and vulnerability are two key factors that health care
professionals should look for when conducting health assessments. For this discussion, review Runkle, Brock-Martin, Karmaus, and Svendsen's 2012
article, "Secondary Surge Capacity: A Framework for Understanding Long-Term Access to Primary Care for Medically Vulnerable Populations in Disaster
Recovery." Reflect on populations that are considered vulnerable and what factors contribute to this.

For this discussion, define how health literacy (and illiteracy) and vulnerability impact health assessments and the ability of individuals, families, or
communities to acquire and maintain health and wellness. Answer the following:

• What factors contribute to health illiteracy and vulnerability?
• What can health care professionals do to improve health literacy and health status for vulnerable populations?

You may also use other assigned readings and peer-reviewed journals from the Capella library or the Internet to support your answer.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library



Unit 5  Effects of Attitudes and Beliefs on Health Practices

u05s1 - Studies

u05s2 - Assignment - Preparation

Introduction

There are many factors that affect the attitudes and beliefs toward health practices. Some are cultural and some are due to an individual's mental state.
People with mental illnesses are especially vulnerable. It is important for health care providers to consider both the mental and physical status of an
individual. In evaluating the mental status of individuals, there are social and political implications that may have an effect on the evaluation.

Many external variables, including life stressors such as job loss or other work and family issues, can affect individual and community mental health. All
these external variables must be considered when assessing the mental health of these individuals and communities.

This unit will evaluate the effects of stress and life factors on mental health, as well as the attitudes and beliefs that affect health practices in vulnerable
populations.

Learning Activities

Readings
Use your Health Promotion for Nurses text to read Chapter 5, "Mental Health Promotion," pages 205–226.

Use your Community/Public Health Nursing Practice text to complete the following:

• Read Chapter 11, "Home Visit: Opening the Doors for Family Health," pages 298–317.
• Read Chapter 14, "Multiproblem Families," pages 372–377.

Use the Capella library to complete the following:

• Read Chin, Clarke, Nocon, Casey, Goddu, Keesecker, and Cook's 2012 article, "A Roadmap and Best Practices for Organizations to Reduce
Racial and Ethnic Disparities in Health Care," from Journal of General Internal Medicine, volume 27, issue 8, pages 992–1000.

• Read Hodge's 2013 article, "Implicit Spiritual Assessment: An Alternative Approach for Assessing Client Spiritually," from Social Work, volume 58,
issue 3, pages 223–230.

• Read Yousefi and Abedi's 2011 article, "Spiritual Care in Hospitalized Patients," from Iranian Journal of Nursing and Midwifery Research, volume
16, issue 1, pages 125–132.

In Unit 6, you will submit your Community Health Assessment assignment. Review the assignment instructions and scoring guide to know about the
requirements and grading criteria for this assignment. You may want to begin work on this assignment now.

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Secondary Surge Capacity



u05a1 - Reflection - Communication Barriers

u05d1 - Variables Making Individuals or Subpopulations Vulnerable

Reflecting upon our own communication barriers can help us work more effectively with our patients. In this assignment, you will write a reflection paper
about a situation you have encountered either with a patient or as a patient in which there was a communication barrier. Be sure to complete the following
for your reflection:

• Provide information about the context surrounding this communication barrier.
◦ What type of environment did this scenario take place in?
◦ What was your role?
◦ Who were you communicating with?
◦ What was the purpose of the communication?
◦ What was the outcome?

• Describe the potential barriers and challenges.
◦ How would you describe any factors (culture, age, socioeconomic, attitude, et cetera) that were barriers to the communication?
◦ How would you define the parts of the interaction or exchange that were effective and the parts that were ineffective?
◦ What were your personal challenges in having an effective communication with this person?
◦ What do you think were the personal challenges in them having an effective communication with you?

• Provide future strategies.
◦ Describe two new communication strategies you might use in a similar situation.
◦ Support your strategies with evidence-based research.
◦ Explain why these strategies will enhance your communication with patients in your field.

Submission Requirements
Your paper should meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• References: At least two scholarly or professional resources. Format resources and citations according to current APA style and formatting.
• Font and font size: Times New Roman, 12 point.
• Length: 2–3 typed, double-spaced pages, excluding the title page and references page.

Submit your assignment as a Word document in the assignment area.

Portfolio Prompt: You are required to save this learning activity to your ePortfolio.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Course Resources

Many factors contribute to an individual's or subpopulation's vulnerability. After reading the chapters in your text, as well as Chin, Clarke, Nocon, Casey,
Goddu, Keesecker, and Cook's 2012 article, "A Roadmap and Best Practices for Organizations to Reduce Racial and Ethnic Disparities in Health Care,"
respond to the following:

APA Style and Format

Writing Feedback Tool

APA Style Paper Tutorial [DOCX]

ePortfolio

APA Style Paper Template [DOCX]



Unit 6  Evidence-Based Health Assessments in Community Settings

u06s1 - Studies

• What are some factors that contribute to an individual's or a subpopulation's vulnerability?
• What are some strategies that health care organizations should implement to reduce racial and ethnic disparities?
• What do you think the biggest challenges for health care organizations in addressing these issues?

You may also use other assigned readings and peer-reviewed journals from the Capella library or the Internet to support your answer.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

Evidence-based health assessments are done using health data from private and public organizations. There are many opportunities for gathering health
data in a community, through public health systems and through private records—where approval has been obtained from participants.

Collecting primary data must involve informed consent. Secondary sources can also be used by obtaining aggregate data from health plans and health
care providers that do not include personalized demographic data. Each of these data sources can be important to forming a picture of a community's
health, which can then be compared to national standard data, such as that provided through Healthy People 2020.

Understanding the current health status and the perceived needs of a community can help to provide the valuable information needed to set forth a plan,
which evaluates the current and future health needs of the community. This unit will discuss the approaches necessary for evaluating a community's
health needs and the use of primary and secondary data to provide evidence-based assessments.

Learning Activities

Readings
Use your Health Promotion for Nurses text to read Chapter 8, "Evidence-Based Health Promotion," pages 309–339.

Use your Community/Public Health Nursing Practice text to read Chapter 19, "Screening and Referral," pages 486–499.

Use the Capella library to complete the following:

• Read Johnson, Bartgis, Worley, Hellman, and Burkhart's 2010 article, "Urban Indian Voices: A Community-Based Participatory Research Health
and Needs Assessment," from American Indian and Alaska Native Mental Health Research, volume 17, issue 1, pages 49–70.

• Review Estrada's 2011 paper, "A Community Risk Assessment of the City of Santa Ana, California," pages 1–62.

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

A Roadmap and Best Practices for Organizations
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Use the Internet to browse HealthyPeople.gov in preparation for your activities in this unit. Use this Web site to learn more about the goals of Healthy
People 2020. While browsing this site, think about how you might complete the discussion in this unit. In the discussion, you will be required to identify
secondary data resources used to assess the physical health and wellness needs of a targeted community.

Optional – Readings
You may choose to browse the following government Web sites:

• National Center for Health Statistics.

You may find these Web sites useful as you complete the unit assignment.

In this assignment, you will design a plan to help a health care organization conduct a community assessment. Understanding community and state
health care issues, local resources, and patient challenges can help inform health care practices and improve quality patient outcomes.

Imagine you are part of a new health care organization that is moving into a new community. You are tasked with assessing the community health care
needs. You will need to submit a 3–5 page summary outlining your plan to perform a community assessment.

Complete the following:

• Describe the data needed to make informed community health assessment.
◦ What community statistics or demographics would be helpful to gather?
◦ What information from former or current health care organizations would be good to obtain?
◦ What other information would it be good to have a better understanding of when conducting a community health assessment?

• Describe the data collection plan for conducting community health assessment.
◦ Where can you find community statistics or demographic information?
◦ What is your data collection plan to gather other valuable community information?
◦ How will you ensure that this information is valid and reliable?
◦ How will you gather information that is not available or that you cannot find?

• Describe individual health characteristics that impact health and wellness in a community.
◦ What are some individual health characteristics that impact access to health care?
◦ How would you gather information on these health characteristics?
◦ What are some populations that might experience health disparities? How can you find this information out?

• Describe the community stakeholders for a community health assessment.
◦ What community business, health, or human services might be impacted once the results of the health assessment are completed?
◦ Are there government leaders that might be helpful in connecting with to gather information on community health issues or needs?

• Describe methods of building collaborative community involvement into a health assessment.
◦ How could you involve the community in gathering information for the health assessment?
◦ What community leaders would you be interested in talking with? Why?
◦ What are ways to build collaborative community involvement during the assessment? Why is this important?

Example assignment: You may use the assignment example, linked in the Resources, to give you an idea of what a Proficient or higher rating on the
scoring guide would look like.

Submission Requirements
Your paper should meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting guidelines. Include a title page and

reference pages.
• Font and font size: Times New Roman, 12 point.
• Length: 3–5 typed, double-spaced pages, excluding the title page and references page.

Submit your paper as a Word document to the assignment area.

Portfolio Prompt: You are required to save this learning activity to your ePortfolio.
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Unit 7  Social Assessment and Research Methods

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click on the linked resources for helpful
writing information.

Course Resources

The unit readings focused on health assessments and the importance of using an evidence-based model. One goal of health assessments, particularly
community-based ones, is to determine specific health problems and concerns that affect the health, wellness, and ability of individuals and groups,
preventing them from functioning at their optimum levels.

In this discussion, you will explore evidence-based techniques and strategies that can be used when conducting health assessments. Complete the
following:

• Review the assigned readings for this unit.
• Identify and discuss key techniques and activities that should be included in health assessments, considering how individual health assessments

differ from community ones.
• Describe health assessment activities and techniques that can be used to determine assets or gaps in an agency's ability to meet community

needs.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

APA Style and Format

Writing Feedback Tool

Unit 6 Assignment Example [PDF]

APA Style Paper Tutorial [DOCX]

ePortfolio

APA Style Paper Template [DOCX]

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library
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u07s2 - Assignment - Preparation

u07d1 - Sociograms

When assessing health individually or within a community, it is important to consider the social aspect. Many issues, including work and life stressors and
cultural beliefs and practices, affect health.

In the previous units, you have discussed the lifestyle behaviors that can affect health. However, from a nursing perspective, the social aspect of health
has grown in importance. The social aspect of a health assessment comes through understanding the dimensions of individuals and their families, as
well as their communities and all that those communities entail. Clark and Paraska (2014) outline the theoretical foundations for health promotion
concepts, theories, and models, and ways to apply them to research and practice.

This unit will discuss the tools used to assess the social context of health and the levels of assessment used as a framework, reviewing the scientific
method of analysis for evidence-based action plans.

Reference

Clark, C. C., & Paraska, K. K. (2014). Health promotion for nurses a practical guide. Burlington, MA. Jones & Bartlett.

Learning Activities

Readings
Use your Health Promotion for Nurses text to complete the following:

• Review Chapter 1, "Health and Health Promotion," pages 1–24.
• Read Chapter 2, "Health Promotion and Theory," pages 31–67.
• Read Chapter 4, "Promoting Physical Health," pages 145–194.

Use the Internet to read Phaneuf's article "The Sociogram, a Complementary Tool to the Genogram and a Means of Enriching the Interview."

Multimedia
View the Social Assessment and Analysis Framework. This presentation describes the framework and entry points for a community social assessment.
This will help you prepare for your activities in this unit. Use this resource as a learning tool as you answer the discussion questions for this unit.

In Unit 8, you will submit your Community Health Action Plan assignment. You are required to connect and consult with at least one professional in the
health care field to help gather information to make an informed plan. Please note that you can connect with this person through phone, in person, or
through the Internet. Review the assignment instructions and the scoring guide to know about the requirements and grading criteria for this assignment.
You may want to begin work on this assignment now.

For this discussion, use what you read about sociograms and genograms in Phaneuf's article "The Sociogram, a Complementary Tool to the Genogram
and a Means of Enriching the Interview." Consider how sociograms and social assessments can impact population-based health assessments as parts to
a whole. If you feel that nurses may not be the primary initiators of the creation of a sociogram, what other professionals on the team may create one and
how would nurses use that information?

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.
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Unit 8  Communication Technologies in Health Care

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Social assessment is a key part of individual and community assessment. Understanding the link between lifestyle behaviors and choices,
socioeconomic status, and health can assist nurses and health care professionals in identifying wellness concerns and devising realistic plans for
intervention.

Review the multimedia presentation Social Assessment/Analysis Framework. Based on your knowledge, information from the presentation, research in
the Capella library and the Internet, and your own experience, describe the relevance of social assessment in health care planning, particularly for high-
risk populations.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

The Sociogram

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Social Assessment and Analysis Framework | Transcript
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u08s2 - Assignment - Preparation

u08a1 - Community Health Action Plan

In the age of new technologies and advanced communication systems, it is more important than ever to be aware of methods for ensuring privacy, as
well as means for better communication in general. As discussed in an earlier unit, open communication among health care teams is essential for
providing appropriate quality care.

To that end, it is also necessary for the consumer of health care services to understand treatment plans and all possible outcomes of those treatments.
For this reason, informed consent is necessary to ensure that the consumer is aware of the services to be rendered and to obtain written confirmation of
that knowledge and approval.

While some communication models for consent have been well established, other means of communication at the forefront of technology are
increasingly used for the purpose of sharing important health care information across domains. While some of these new technologies may revolutionize
health care services communication strategies, they also have privacy implications.

This unit will explore the advancement of telemedicine and electronic communication concepts, and issues of privacy and confidentiality.

Learning Activities

Readings
Use your Health Promotion for Nurses text to review Chapter 3, "Nurse's Role in Health Promotion," pages 75–136.

Use your Community/Public Health Nursing Practice text to read Chapter 10, "Relevance of Culture and Values for Community/Public Health Nursing,"
pages 275–278.

Use the Capella library to review Nickles' 2012 paper, "The Impact of Electronic Health Records on Healthcare Professional's Beliefs and Attitudes
Toward Face to Face Communication," pages 6–95.

In Unit 9, you will submit your Rural Community Health Assessment assignment. Review the assignment instructions and scoring guide to know about
the requirements and grading criteria for this assignment. You may want to begin work on this assignment now.

In this assignment, you will identify a health issue and a specific population with a high prevalence to this health issue within your community. For
example, you may choose heart disease and identify the elderly population. Identify strategies for improvement regarding this health concern with this
identified population.

In addition to using academic sources to help create a health action plan, consult with at least one professional in your community. The person you
consult with could be a nurse or someone working within the health care field. You can do this via phone, in person, or through the Internet.

Think about what questions would be good to ask:

• What are some current outreach strategies used with this population?
• Are there local community resources that work with this population?
• Are there other community resources that might help increase health awareness for this health issue?
• What are the biggest challenges for health providers to address this community health issue?

Then, use this information to act as a nurse leader to develop a plan to deal with this issue.

This action plan should include the following details:



u08d1 - Communication Technologies in Interdisciplinary Teams

• Outreach.
◦ Describe strategies or techniques to promote health care prevention and disease maintenance within your identified population.
◦ Explain the cultural considerations that health care providers need to be aware of when working with this population and health care concern.

• Treatment or clinical setting.
◦ Describe the techniques and strategies that health care providers need to have in place when working with the identified population.

◾ What types of policies need to be implemented to enhance quality patient outcomes with this particular population and health concern?

• Communication.
◦ Describe collaborative communication techniques or policies that need be implemented when working with other health care teams to

improve the identified health concern with the specified population.
◦ Describe types of communication techniques that could be implemented to reduce patient barriers to health care prevention or disease

maintenance.
◦ Identify communication technologies that could be utilized to contribute to effective communication.

Submission Requirements
Your paper should meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• Sources: At least three scholarly or professional resources (one which is from an interview either in person, on phone, or via e-mail).
• APA formatting: Format resources and citations according to current APA style and formatting guidelines.
• Font and font size: Times New Roman, 12 point.
• Length: 4–5 typed, double-spaced pages, excluding the title page and references page.

Submit your paper as a Word document to the assignment area.

Portfolio Prompt: You are required to save this learning activity to your ePortfolio.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Course Resources

Technological advances have improved our ability to communicate in interdisciplinary and intradisciplinary teams and workplaces. Technology has
enabled us to communicate faster and more efficiently.

This discussion has two parts:

Part 1

What pros and cons should be considered when using technology for individual- and team-based communications? Draw on your knowledge from the
assigned readings, research on the Internet and in the Capella library, and your own experience, describe the use of communication technologies in
interdisciplinary teams to produce positive working relationships and to optimize patient outcomes.

APA Style and Format

Capella University Library

Writing Feedback Tool

APA Style Paper Tutorial [DOCX]

ePortfolio

APA Style Paper Template [DOCX]



Unit 9  Cultural Competence

u09s1 - Studies

u09s2 - Riverbend City: Health Assessment Mission

Part 2

One of the most common challenges in health care communication occurs when there are transitions from one care provider to another. After reading the
articles on communication and teamwork, describe how SBAR (situation, background, assessment, recommendation) enhances communication in the
health care team to improve patient safety and outcomes.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

In this unit, you will be using a Riverbend City mission to examine cultural factors that impact communication. As the population of the United States
becomes more diverse, the health care workforce must become aware of cultural differences and the overall shift in the demographics of the entire
population. To provide quality health care to the entire population, health workers and educators must be competent in their understanding of the relevant
characteristics for the ethnic groups represented.

Learning Activities

Readings
Use your Health Promotion for Nurses text to review and utilize Part 4 Appendix, "Index of Evidence-Based Self-Management Interventions for Chronic
Conditions," pages 477–676.

Use the Capella library to read Soulé's 2014 article, "Cultural Competence in Health Care: An Emerging Theory," from Advances in Nursing Science,
volume 37, issue 1, pages 48–60.

Graduate Discussion Participation Scoring Guide

APA Style and Format
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Capella University Library
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Riverbend City: Health Assessment Mission

Click Riverbend City: Health Assessment Mission to complete the multimedia presentation. The use of correct communication techniques and
knowledge to conduct comprehensive, evidence-based health assessments are skills that all nurses must use in their nursing practice to achieve and
maintain high-quality, safe nursing care and good patient outcomes.

In the Health Assessment Mission simulation, Kimberly, a student nurse in a RN to BSN bridge program, is doing a clinical rotation at the Caring Hands
Community Clinic in Riverbend City. Today, she will do a comprehensive, evidence-based health assessment on Dhia Her, a patient at the clinic. As you
view this scenario, analyze the effectiveness of Kimberly's assessment and communication with her patient and Grace Fowler, her nurse preceptor, at
the clinic. You will use this mission in this unit's first discussion.

Course Resources

For this assignment, you will assume your health care organization provides charitable care for a rural community, which is at a significant distance from
the main health care facility. You will look at the Community Health Action Plan assignment that was developed in Unit 8 and the information below
regarding a rural community to describe the types of changes that would need to be made to your Unit 9 assignment plan to meet the needs of this rural
community. In addition, you will describe any missing demographics or information that would be helpful to know as you prepare for this charitable care
health mission. You will be required to support the changes you make with evidence-based resources.

Details of the rural community are as follows:

• Description – Town: Landville.
• Population: 1034.
• Median household income: 34, 020 dollars.
• Poverty level: 30 percent live in poverty.
• English speaking: 87 percent.
• Spanish speaking: 8 percent.
• Ages:

◦ Under 18: 20 percent.
◦ Over 65: 19 percent.

For this assignment, be sure to:

• Describe any real or potential patient barriers to health and wellness.
• Describe any missing information or gap in information to make an informed health assessment.

◦ What is missing? Why would this missing information help inform the health assessment?

• Identify communication strategies needed to promote effective teamwork and effective interdisciplinary collaboration that will address patient
needs.

• Identify possible addendums or changes with current health action plan from the Unit 7 assignment that would have to be considered with this new
community.

◦ Make sure to incorporate cultural considerations into chosen outreach, clinical, and communication techniquest and strategies.

Submission Requirements
Your paper should meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting guidelines.
• Font and font size: Times New Roman, 12 point.
• Length: 3–4 typed, double-spaced pages, excluding the title page and references page.

Submit your assignment as a Word document in the assignment area.

Portfolio Prompt: You are required to save this learning activity to your ePortfolio.

Riverbend City: Health Assessment Mission
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Unit 10  Roles and Perspectives of the Nursing Profession: The Future

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Course Resources

In this unit's second study, you viewed the simulation Riverbend City: Health Assessment Mission. In this simulation, Kimberly, a student nurse in a RN to
BSN Bridge program, is doing a clinical rotation at the Caring Hands Community Clinic. You were asked to analyze the effectiveness of Kimberly's
assessment of and communication with her patient Dhia Her.

For this discussion, respond to the following questions:

• What was effective and what was not?
• What barriers to communication (or cultural competency) affected the nurse's ability to obtain a true health history?
• What suggestions would you have for Kimberly to improve this particular assessment and future assessments?

Your initial post should follow the requirements for initial posts found in the Faculty Expectations Message (FEM) and reference at least one current APA-
formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Introduction

APA Style and Format

Writing Feedback Tool

ePortfolio

APA Style Paper Template [DOCX]

APA Style Paper Tutorial [DOCX]

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Riverbend City: Health Assessment Mission | Transcript
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u10d1 - Cultural Competence

People are now able to traverse the globe in a matter of hours and move from one culture to another quickly and easily. While this brings cultures
together, it also changes the landscape for disease and illness. Ailments that were once only seen in a specific country can now be brought to other
regions in a matter of hours.

This change in global disease pattern and the rate of possible spread add a new dimension to the medical field. It requires health care providers to have
a better understanding of diseases never before considered a problem in various regions of the world. Not only must the nursing profession be prepared
to treat these diseases, but it must also bring issues of globalization into nursing policy and research.

This unit will discuss the impact of globalization on nursing practice and the implications for health care and nursing policy.

Learning Activities

Readings
Use your Health Promotion for Nurses text to read Chapter 9, "Self-Management and Health Promotion," pages 347–406.

Use the Capella library to complete the following:

• Read Smith's 2013 article, "Reaching for Cultural Competence," from Nursing2013, volume 43, issue 6, pages 30–37. You will use this article in this
unit's first discussion.

• Read Wilkerson, Fung, May, and Elliot's 2010 article, "Assessing Patient-Centered Care: One Approach to Health Disparities Education," from
Journal of General Internal Medicine, volume 25, supplement 4, pages S86–S90. You will use this article in this unit's first discussion.

After reviewing Smith's 2013 article, "Reaching for Cultural Competence" and Wilkerson, Fung, May, and Elliot's 2010 article, "Assessing Patient-
Centered Care: One Approach to Health Disparities Education," describe how the nurse can apply a community assessment tool to improve health
outcomes and reduce health care disparity, including barriers to optimal wellness for vulnerable populations. For example, potential barriers for our
military personnel are survivor's guilt, or reluctance to seek help due to the perceived stigma of being labeled with a mental health disorder. How might
this vulnerable population be identified, and how might these barriers be overcome?

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Review the discussion posts and respond per the requirements for response posts found in the FEM. Provide comments and questions on his or her
post. The response post is not required to be APA referenced, but may be.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library

Assessing Patient-Centered Care

Reaching for Cultural Competence
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This is the final unit of this course. Reflect on what you have learned thus far in the course and how you will apply this new knowledge in your workplace
and interactions with others.

For this discussion:

• Discuss at least three things you have gained from this course.
• Describe how you will use this information to expand your nursing assessment skills.

Your initial post should follow the requirements for initial postings found in the Faculty Expectations Message (FEM) and reference at least one current
APA-formatted reference. The reference can be a text, an assigned reading, or a reference you find on your own through the Capella Library.

Response Guidelines
Your post in this discussion should be a personal reflection. You are not required to respond to the post of another learner.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Online Writing Center

Capella University Library




