
Syllabus

Course Overview

Technology has become part of our everyday lives, and it is essential for all sectors of industry to
effectively and efficiently deliver their products and services. Furthermore, information technology,
commonly referred to as IT, is a vital part of the U.S. industry. IT has transformed how industries gather
data and communicate with customers and clients, and it has improved the efficiency of product and
service delivery.

The health care sector is as dependent on IT as any other industry, if not more in some cases. However,
the sector as a whole has struggled to keep up with the advances in IT. Large disparities, mainly due to
a fragmented system, still exist in terms of IT and technology for health care organizations.

IT in health care is often referred to health information technology (HIT), and the management of such
systems is referred to as health information management (HIM). Health care organizations are realizing
the need and benefits of HIM and are working to implement or upgrade systems to meet the current
needs of their stakeholders.

Recently, new federal regulations have prompted health care organizations to accelerate their adoption,
implementation, and utilization of HIT. Health informatics is becoming a highly needed area of expertise
in the health care sector.

In this course, you will explore the management aspects of health informatics and HIT. You will examine
the current environment in HIT, as well as the infrastructure and current trends. You will also be exposed
to the current regulations and policies related to the use and implementation of HIT. Patient privacy,
record keeping, database management, and information sharing will be discussed throughout the
course. During the course, you will have the opportunity, utilizing Capella's unique media tools, to put
yourself in a real-world management situation, where you will simulate the role of a health manager
making decisions and developing protocols related to health informatics.

Finally, you will explore the future of health informatics and prepare yourself for the coming courses in
this specialization. This course, the first in a series of four MHA health care informatics courses, will
cover many of the important areas of this discipline and will introduce you to the exciting field of health
care.
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(Read Only)Course Competencies

To successfully complete this course, you will be expected to:

Course Prerequisites

Prerequisite(s): NHS5004 or PSL5002. Prerequisite does not apply to Health Care Informatics
certificate learners.

Articulate the impact of internal and external environmental changes in health
care organizations related to use of technology.

1

Differentiate among the roles and responsibilities of health care information and
management systems professionals within the organizational structures in which
they work.

2

Analyze the roles of governmental, regulatory, and professional agencies related
to health care, and their impact on clinical outcomes and financial performance.

3

Evaluate health care applications and technology infrastructure.4

Articulate the characteristics and services of different types of health care
organizations and their unique use of health care technology.

5

Communicate as a practitioner-scholar, consistent with the expectations for a
health care professional.

6



Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Once the Capella University Bookstore opens for the quarter, as a registered learner you will receive an
e-mail containing a direct link you can use to obtain your materials. Please follow the instructions
provided to you by the bookstore to download digital materials. Some materials are available only in
hard-copy format and will be shipped to you. The bookstore will indicate any materials that may involve
shipping. Note: These books will also be required in MHA5064.

Book

http://campustools.capella.edu/redirect.aspx?linkid=2861


McWay, D. C. (2014). Today's health information management: An integrated approach (2nd
ed.). Clifton Park, NY: Delmar Learning. ISBN: 9781133592471.

Nelson, R., & Staggers, N. (2018). Health informatics: An interprofessional approach (2nd ed.).
St. Louis, MO: Elsevier. ISBN: 9780323402316.

Library

The following required readings are provided in the Capella University Library or linked directly in this
course. To find specific readings by journal or book title, use Journal and Book Locator. Refer to the
Journal and Book Locator library guide to learn how to use this tool.

Abrams, K., Carlon, S., Haugen, M. B., Mancilla, D., McElroy, K., Millen, M., … Sorensen, L.
(2017). HIM reimagined outlines bold new future for HIM profession. Journal of AHIMA, 88(6),
22–25.
Abramson, E. L., McGinnis, S., Moore, J., & Kaushal, R. (2014). A statewide assessment of
electronic health record adoption and health information exchange among nursing homes. Health
Services Research, 49(1), 361–372.
Anonymous. (2018). Leveraging analytics to expand HIM'S scope. AHIMA Advantage, 23(5), 1–
4.
Aquino, R. P., Barile, S., Grasso, A., & Saviano, M. (2018). Envisioning smart and sustainable
healthcare: 3D printing technologies for personalized medication. Futures, 103, 35–50.
Audet, A-M., Squires, D., & Doty, M. M. (2014). Where are we on the diffusion curve? Trends and
drivers of primary care physicians' use of health information technology. Health Services
Research, 49(1), 347–360.
Baseman, J. G., Revere, D., & Painter, I. (2017). Big data in the era of health information
exchanges: Challenges and opportunities for public health. Informatics, 4(4), 39.
Butler, M. (2019). Tackling non-acute care's unique privacy and security challenges. Journal of
AHIMA, 90(2), 14–17.
Felkey, B. G., & Fox, B. I. (2015). Health information technology risks, errors, external threats, and
human complacency. Hospital Pharmacy, 50(6), 550–551.
Foldy, S., Grannis, S., Ross, D., & Smith, T. (2014). A ride in the time machine: Information
management capabilities health departments will need. American Journal of Public Health,
104(9), 1592–1600.
Gabriel, M. H., Jones, E. B., Samy, L., & King, J. (2014). Progress and challenges:
Implementation and use of health information technology among critical-access hospitals. Health
Affairs, 33(7), 1262–1270.
Gordon, W. J., Fairhall, A., & Landman, A. (2017). Threats to information security—public health
implications. The New England Journal of Medicine, 377(8), 707–709.
Green, D. (2019). Drivers for solid information management expanding in healthcare. Journal of
AHIMA, 90(1), 32–33.
Grzybowski, D. M. (2017). Hot topics 101 (post AHIMA). HIM Briefings, 32(1), 16–18.
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http://capellauniversity.libguides.com/journalbooklocator
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https://www-sciencedirect-com.library.capella.edu/science/article/pii/S0016328717302549
http://ezproxy.library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=93719634&site=ehost-live&scope=site
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1988504751%3Faccountid%3D27965
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F2168050174%3Faccountid%3D27965
https://journals-sagepub-com.library.capella.edu/doi/full/10.1310/hpj5006-550
http://search.proquest.com.library.capella.edu/docview/1560670530?accountid=27965
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1545346457%3Faccountid%3D27965
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1931752290%3Faccountid%3D27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=133437497&site=ehost-live&scope=site
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Halamka, J. D., & Micky, T. (2017). The HITECH era in retrospect. The New England Journal of
Medicine, 377(10), 907–909.
Haugen, M. B., Dascher, P., & Manor, B. (2017). Uniting HIM and IT. Journal of AHIMA, 88(1), 24–
27.
Heath, M., Appan, R., & Gudigantala, N. (2017). Exploring health information exchange (HIE)
through collaboration framework: Normative guidelines for IT leadership of healthcare
organizations. Information Systems Management, 34(2), 137–156.
Hemmat, M., Ayatollahi, H., Reza Maleki, M., & Saghafi, F. (2017, Winter). Future research in
health information technology: A review. Perspectives in Health Information Management, 1–19.
Hripcsak, G., Bloomrosen, M., FlatelyBrennan, P., Chute, C. G., Cimino, J., Detmer, D. E., . . .
Wilcox, A. B. (2014). Health data use, stewardship, and governance: Ongoing gaps and
challenges: A report from AMIA's 2012 health policy meeting. Journal of the American Medical
Informatics Association, 21(2), 204–211.
Khuntia, J., Mithas, S., & Agarwal, R. (2017). How service offerings and operational maturity
influence the viability of health information exchanges. Production & Operations Management,
26(11), 1989–2005.
Knudson, J. (2018). The human errors behind data breaches. For the Record, 30(2), 24–27.
Kuo, K. M., Chen, Y. C., Talley, P. C., & Huang, C. H. (2018). Continuance compliance of privacy
policy of electronic medical records: The roles of both motivation and habit. BMC Medical
Informatics and Decision Making, 18, 1–12.
Liebe, J. D., Husers, J., & Hubner, U. (2016). Investigating the roots of successful IT adoption
processes - an empirical study exploring the shared awareness-knowledge of directors of nursing
and chief information officers. BMC Medical Informatics and Decision Making, 16, 1–14.
Marvin, K. C. (2017). Health information technology: Integration, patient empowerment, and
security. American Journal of Health-System Pharmacy, 74(2), 36–38.
McCleary, V. (2018). Smile, you’re on facial recognition: Developing technology could solve
patient identification issues. Journal of AHIMA, 89(3), 20–23.
Meehan, A. (2017). Information governance's role in value-based care. For the Record, 29(11),
16–19.
Pagano, M. (2014). Medical records, electronic. In T. L. Thompson (Ed.), Encyclopedia of health
communication (pp. 841–843). Thousand Oaks, CA: Sage.
Palacio, A. M., Suarez, M., del Toro, Y., Seo, D., Garay, D., Pareja, D., & Tamariz, L. (2018,
Summer). Integrating social determinants of health into the electronic health records of a large
health system: A qualitative perspective. Perspectives in Health Information Management, 1–19.
Perlin, J. B. (2016). Health information technology interoperability and use for better care and
evidence. JAMA, 316(16), 1667–1668.
Rhea, M. L. (2017). Great advances in healthcare technology await, but getting there won't be
easy. Biomedical Instrumentation & Technology, 51(3), 216.
Robinson, K. E., & Kersey, J. A. (2018). Novel electronic health record (EHR) education
intervention in large healthcare organization improves quality, efficiency, time, and impact on
burnout. Medicine, 97(38), e12319.
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Spence, N., Bhardwaj, N., Paul, D. P. III., & Coustasse, A. (2018, Summer). Ransomware in
healthcare facilities: A harbinger of the future? Perspectives in Health Information Management,
1–22.
The evolution of DRGs (2017 update). (2017). Journal of AHIMA, 88(6), 48–51.
Vest, J. R., & Kash, B. A. (2016). Differing strategies to meet information-sharing needs: Publicly
supported community health information exchanges versus health systems’ enterprise health
information exchanges. Milbank Quarterly, 94(1), 77–108.
Weigel, F. K., Switaj, T. L., & Hamilton, J. (2015, October/November). Leveraging health
information technology to improve quality in federal healthcare. U.S. Army Medical Department
Journal, 68–74.
Wen, K.-Y., & Beck, J. R. (2014). Digital personal health records. In T. L. Thompson (Ed.),
Encyclopedia of health communication (pp. 329–330). Thousand Oaks, CA: Sage.
Wright, A., Feblowitz, J., Samal, L., McCoy, A. B., & Sittig, D. F. (2014). The Medicare electronic
health record incentive program: Provider performance on core and menu measures. Health
Services Research, 49(1pt2), 325–346.
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External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed,
some may no longer be valid. If you cannot access a specific link, contact your instructor for an
alternative URL. Permissions for the following links have been either granted or deemed appropriate for
educational use at the time of course publication.

U.S. Department of Health & Human Services. (n.d.). Health care. Retrieved
from https://www.hhs.gov/healthcare/index.html
U.S. Department of Health & Human Services. (n.d.). HITECH Act enforcement interim final rule.
Retrieved from
http://www.hhs.gov/ocr/privacy/hipaa/administrative/enforcementrule/hitechenforcementifr.html
United States Department of Health & Human Services. (n.d.). Health information privacy (HIPAA).
Retrieved from https://www.hhs.gov/hipaa/index.html

Suggested

The following materials are recommended to provide you with a better understanding of the topics in
this course. These materials are not required to complete the course, but they are aligned to course
activities and assessments and are highly recommended for your use.
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Unit 1   Health Information Technology and the Health Care Environment

u01s1 - Studies

Optional

The following optional materials are offered to provide you with a better understanding of the topics in
this course. These materials are not required to complete the course.

Introduction

Advances in technology have had a profound impact on all sectors of industry. The ability for industries
to share information, compile data, and communicate has improved over the past several decades due
to IT. However, the health care sector in the United States is struggling to find its way through these
technology advances. While great strides toward technology improvements have taken place in the
health care sector, the fragmentation of the health care system has prevented the kind of technological
success seen in other sectors of industry.

 Advances in technology and a stronger regulatory environment are pushing the health care sector
toward fast improvement. The current environment is calling for health care to adopt more efficient and
effective information management systems.

In this unit, you will analyze current external and internal environments in various health care settings and
explore the effect they have on HIT. You will also explore how HIT itself is changing the health care
landscape.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Articulate the impact of internal and external environmental changes in health care organizations
related to use of technology.



Readings

Use your Today's Health Information Management text to read:

Chapter 1, "Health Care Delivery Systems," pages 1–26. This chapter explains the historical
development of the U.S. health care system and describes health care settings and roles.

Use the Capella University Library to read the following:

Hripcsak, G., Bloomrosen, M., FlatelyBrennan, P., Chute, C. G., Cimino, J., Detmer, D. E., . . .
Wilcox, A. B. (2014). Health data use, stewardship, and governance: Ongoing gaps and
challenges: A report from AMIA's 2012 health policy meeting. Journal of the American Medical
Informatics Association, 21(2), 204–211.
Liebe, J. D., Husers, J., & Hubner, U. (2016). Investigating the roots of successful IT adoption
processes - an empirical study exploring the shared awareness-knowledge of directors of nursing
and chief information officers. BMC Medical Informatics and Decision Making, 16, 1–14.
Rhea, M. L. (2017). Great advances in healthcare technology await, but getting there won't be
easy. Biomedical Instrumentation & Technology, 51(3), 216.
The evolution of DRGs (2017 update). (2017). Journal of AHIMA, 88(6), 48–51.

Optional Resources

APA Citation Instructional Media

If you are a certificate learner or if you are an MHA learner who would like to perfect your APA citation
style, you may benefit from Capella's APA resources. Explore these now, at the beginning of the course,
so you can better understand how to cite different types of sources in your upcoming discussion posts
and assignments. Review the following Campus resources:

APA Citation: Citing a Journal Article.
APA Citation: Citing a Book.
APA Citation: Citing a Website.

For each type of source, you can review the guidelines for in-text and reference list citations, practice
formatting these citations, and check your understanding.

You may also wish to revisit the Writing Center resource APA Style and Format, which you were
introduced to in the orientation seminar, for visual presentations that will aid your understanding of this
topic.

Writing Center Resources

The following presentations from the Capella University Writing Center are included to assist you in your
academic endeavors. View these presentations and familiarize yourself with some of the ways the

http://www.ncbi.nlm.nih.gov.library.capella.edu/pubmed/24169275
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1773769916%3Faccountid%3D27965
https://search-proquest-com.library.capella.edu/docview/1903828428?accountid=27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=123137268&site=ehost-live&scope=site
http://campustools.capella.edu/redirect.aspx?linkid=3579
http://campustools.capella.edu/redirect.aspx?linkid=3580
http://campustools.capella.edu/redirect.aspx?linkid=3581
http://campustools.capella.edu/redirect.aspx?linkid=1540


u01s2 - Vila Health: Systems and Stakeholders

writing center can assist you in this course.

Introduction to the Writing Center.
Academic Integrity.
Smarthinking.
Peer Review.

For Certificate Learners Only

If this is your first course at Capella, you recently completed the University Orientation Seminar (UOS),
during which you learned the skills you will need to successfully navigate and participate in a Capella
course. Remember that you can return to your UOS courseroom to review skills or information that you
learned there. Or you may wish to revisit the Orientation Toolkit and make use of any of the resources
there.

u01s1 - Learning Components

Examine the roles and responsibilities of health care information and management systems
professionals in the organizational structures in which they work.

All of your informatics courses at Capella incorporate Vila Health, a virtual environment that simulates a
real-world health system. In the challenging informatics scenarios in this simulation, you will apply
professional strategies, practice skills, and build competencies that you can apply in your career.

Click Launch Activity to begin the Vila Health: Systems and Stakeholders simulation. Take some time
in this unit to explore the challenge. You will use this information in the Unit 2 assignment to create a
stakeholder matrix.

Course Resources

u01s2 - Learning Components

Examine the roles and responsibilities of health care information and management systems
professionals in the organizational structures in which they work.

Vila Health: Systems and Stakeholders

https://campustools.capella.edu/redirect.aspx?linkid=1541
http://campustools.capella.edu/redirect.aspx?linkid=2525
http://campustools.capella.edu/redirect.aspx?linkid=3363
http://campustools.capella.edu/redirect.aspx?linkid=2594
http://campustools.capella.edu/redirect.aspx?linkid=3637


u01d1 - Advances in Technology

Advances in technology transform the health care environment. Discuss the history and background of
health informatics, and describe its impact on health care delivery. Cite course readings and other peer-
reviewed sources to support your analysis, according to current APA style. Remember that an APA
citation includes both the in-text citation (the author's last name and the year of publication) and the full
reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Guidelines,
using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current-edition APA style.

Course Resources

u01d1 - Learning Components

Understand health care applications and technology infrastructure.
Analyze the key characteristics of different health information management systems, including
applications, department specific functions, and capabilities.

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u01d2 - Challenges of the Internal and External Environments

Every organization is influenced by internal forces (people, culture, and organization) and external forces
(political, social, regulatory, and environmental). The reliance on technology in health care has changed
the internal environment because of the attention, money, and resources that are devoted to technology.

Discuss how external and internal changes in the health care environment related to health
informatics create challenges for health care managers. Provide examples of at least two current best
practices for overcoming these challenges. Next, discuss how environmental changes affect HIT. Cite
course readings and other peer-reviewed sources to support your analysis, according to current APA
style. Remember that an APA citation includes both the in-text citation (the author's last name and the
year of publication) and the full reference for the source.

Response Guidelines

Review the posts of fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u01d2 - Learning Components

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


Unit 2   Roles, Responsibilities, and Stakeholders in Health Care Information Management

u02s1 - Studies

Identify components, infrastructure, and investment needs for health information management
systems.
Differentiate the roles and responsibilities of health information management professionals in
differing health care settings.

Introduction

From billing and coding specialists to IT professionals, the field of health informatics encompasses a
wide range of professionals. As the field grows, clinical and administrative health care professionals will
also need to assume roles related to health information. The future of health informatics requires that
professionals in the field have a strong understanding of the technology needs, regulations, and
implementation requirements. Health information managers must be able to differentiate the roles and
responsibilities of various health information professionals in their settings.

As technology becomes more and more a part of the health care system, the stakeholder list grows.
Patients and consumers, government organizations, researchers, clinicians, and administrators all have
a growing stake in the advancement of health informatics.

In this unit, you will explore the stakeholders in relation to health informatics. You will also examine the
role of a health care administrator in today's health informatics environment, as well as discuss the roles
and responsibilities of various health informatics professionals. Using the Via Health simulation, you will
practice gathering information on current stakeholders in a simulation of a real-world hospital setting
and develop a stakeholder matrix.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Differentiate the roles and responsibilities of health care information and management systems
professionals within the organizational structures in which they work.

Readings



u02d1 - Roles, Departments, and Stakeholders at Vila Health

Use your Today's Health Information Management text to read:

Chapter 2, "The Health Information Management Profession," pages 31–44.
Chapter 3, "Legal Issues," pages 49–82. You will find the information in this chapter useful while
completing the Unit 3 assignment.

Use the Capella library to read the following:

Haugen, M. B., Dascher, P., & Manor, B. (2017). Uniting HIM and IT. Journal of AHIMA, 88(1), 24–
27.
Heath, M., Appan, R., & Gudigantala, N. (2017). Exploring health information exchange (HIE)
through collaboration framework: Normative guidelines for IT leadership of healthcare
organizations. Information Systems Management, 34(2), 137–156.

Multimedia

Click Vila Health: Systems and Stakeholders to review the simulation. Review this challenge in
preparation for this unit's discussion and assignment.

u02s1 - Learning Components

Examine the roles and responsibilities of health care information and management systems
professionals in the organizational structures in which they work.
Differentiate the roles and responsibilities of health information management professionals in
differing health care settings.

Note: Be sure to complete this discussion before beginning the assignment in this unit.

Assume the role of a midlevel administrator with Vila Health. Review the Vila Health: Systems and
Stakeholders challenge (linked in Resources) and the organizational charts at Vila Health. Investigate
the players and stakeholders in each department that uses HIT. In your position, you will need to know
whom to call: Who does what, who has control of which resources, who needs to know, and who can
give you the information that you will need?

For this discussion, compare and contrast the roles and responsibilities of the health care information
and management systems professionals within each of these departments. Be sure to discuss who the
key personnel are in each department. Finally, discuss how having this understanding will help in your
success as a health administrator. Cite course readings and other peer-reviewed sources to support

http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1856576765%3Faccountid%3D27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=iih&AN=122543290&site=ehost-live&scope=site


u02a1 - Vila Health: Systems and Stakeholders

your analysis, according to current-edition APA style. Remember that an APA citation includes both the
in-text citation (the author's last name and the year of publication) and the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u02d1 - Learning Components

Examine the roles and responsibilities of health care information and management systems
professionals in the organizational structures in which they work.
Differentiate the roles and responsibilities of health information management professionals in
differing health care settings.

Note: You should complete the unit discussion before beginning this assignment.

Graduate Discussion Participation Scoring Guide

Vila Health: Systems and Stakeholders | Transcript

APA Style and Format

How Do I Find Peer-Reviewed Articles?

http://media.capella.edu/CourseMedia/VilaHealth/MHA5062/SystemsAndStakeholders/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


Unit 3   Regulatory Agencies and Laws

The COO of Vila Health has asked you, a member of the transition team, to review the current HIM
systems at one of the recently acquired rural hospitals and analyze the roles of the key personnel and
systems. You will need the information that is available in the Vila Health: Systems and Stakeholders
challenge. After analyzing the systems, use the template linked in Resources to create a stakeholder
matrix that identifies the key stakeholders.

Assignment Instructions

For this assignment, complete the following:

Differentiate the roles and responsibilities of HIM professionals.
Identify the stakeholders for the HIM systems. (Not everyone on the organizational chart is a
stakeholder.)
Accurately match the different HIM system functions with the correct departments and
professionals.

Make sure you write clearly and logically, with correct use of spelling, grammar, punctuation, and
mechanics, and correctly format the paper and citations using current APA style.

Be sure to review the Vila Health: Systems and Stakeholders Scoring Guide to understand how your
assignment will be graded. Submit your completed matrix as an attachment to this assignment.

Course Resources

Introduction

The health care sector is widely known for being heavily regulated, and it should come as no surprise
that health care informatics regulations are on the rise. Several new government initiatives have health
care organizations scrambling to implement, update, or overhaul health information systems to meet

Vila Health: Systems and Stakeholders | Transcript

Stakeholder Matrix

APA Style and Format

http://media.capella.edu/CourseMedia/VilaHealth/MHA5062/SystemsAndStakeholders/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540


u03s1 - Studies

government regulations. Consequently, several organizations have emerged to help guide the practice
of health informatics and assist health care organizations with compliance, best practices, and
development of health information systems. One such organization is the American Health Information
Management Association, known as AHIMA.

It is vital that health care administrators stay current with the regulatory environment. Investment in health
information systems alone can be very high, and systems that are noncompliant or incompatible with
current regulations can add to these costs, sometimes costing more than the system itself.

In this unit, you will assume the role of a health care manager, and will analyze the current regulatory
environment. You will be asked to make recommendations based on current best practices for ensuring
compliance. You will also weigh the benefits of aligning with health informatics organizations such as
AHIMA. You will also discuss the roles and responsibilities of health care managers in meeting
informatics regulations. The readings in this unit will explore how current laws, such as The Health
Insurance Portability and Accountability Act of 1996 (HIPAA), have added regulations on health
informatics, and how new laws, such as the Health Information Technology for Economic and Clinical
Health (HITECH) Act, and Merit-based Incentive Payment System (MIPS) are impacting health
information.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Analyze the roles of governmental, regulatory, and professional agencies related to health care,
and their impact on clinical outcomes and financial performance.

Readings

Use your Health Informatics text to read:

Chapter 25, "Legal Issues, Federal Regulations, and Accreditation," pages 422–434.
Chapter 28, "Health Policy and Health Informatics," pages 474–490.

Use the Capella library to read the following:

Butler, M. (2019). Tackling non-acute care's unique privacy and security challenges. Journal of
AHIMA, 90(2), 14–17.

http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F2168050174%3Faccountid%3D27965


u03a1 - Laws, Regulations, and Oversight

Meehan, A. (2017). Information governance's role in value-based care. For the Record, 29(11),
16–19.

Use the Internet to explore the following:

U.S. Department of Health & Human Services. (n.d.). HITECH Act enforcement interim final
rule. Retrieved from
http://www.hhs.gov/ocr/privacy/hipaa/administrative/enforcementrule/hitechenforcementifr.html

u03s1 - Learning Components

Understand the impact of internal and external environmental changes in health care organizations
related to use of technology.
Describe ways in which governmental, regulatory, professional, and accreditation agencies have
an impact on health information systems.
Understand roles of governmental, regulatory, and professional agencies related to health care
informatics, and their impact on clinical outcomes and financial performance.

As a midlevel manager, you have been asked to create a presentation about compliance with current
regulations on health informatics systems. You are required to create a PowerPoint presentation
detailing a plan for a specific health care setting of your choice to comply with current regulations related
to the Medicare Access and CHIP Reauthorization Act (MACRA) Act, including the Merit-based
Incentive Payment System and HIPAA.

Assignment Instructions

Refer to the unit studies and create a PowerPoint presentation in which you will:

Identify regulatory agencies and laws that impact HIM. Be sure to highlight which specific
regulations in these acts affect HIM.
Identify the specific requirements needed for compliance with the Merit-Based Incentive Payment
System.
Develop a plan to assist a health care organization (a specific setting of your choice) to comply
with current HIM regulations.
Identify agencies of particular relevance to a specific health care setting.
Analyze the benefits of alignment with current HIM oversight organizations. Include the benefits of
aligning with or joining a HIM support organizations such as AHIMA or HIMSS. Include points on

http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=126208390&site=ehost-live&scope=site
http://www.hhs.gov/ocr/privacy/hipaa/administrative/enforcementrule/hitechenforcementifr.html


u03d1 - The Manager's Role in Compliance

how the alignment and membership may help meet regulations.

Make sure you write clearly and logically, with correct use of spelling, grammar, punctuation, and
mechanics, and correctly format the paper and citations using current-edition APA style.

Refer to the helpful links in Resources, which include tips on creating a PowerPoint presentation. (You
are not required to present this to your fellow learners in this course.)

Be sure to review the Laws, Regulations, and Oversight Scoring Guide to understand how your
assignment will be graded. Submit your completed PowerPoint presentation as an attachment to this
assignment.

Course Resources

Discuss the roles and responsibilities for managers to meet current HIM regulatory obligations within a
health care organization. Be sure to include identification of current laws and best practices for
compliance with these laws. Cite course readings and other peer-reviewed sources to support your
analysis, according to current-edition APA style. Remember that an APA citation includes both the in-
text citation (the author's last name and the year of publication) and the full reference for the source.

Response Guidelines

APA Style and Format

Creating a Presentation: A Guide to Writing and Speaking

Health Care

HITECH Act Enforcement Interim Final Rule

Health Information Privacy

Capella University Library: PowerPoint Presentations

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://campustools.capella.edu/redirect.aspx?linkid=3638
https://www.hhs.gov/healthcare/index.html
http://www.hhs.gov/ocr/privacy/hipaa/administrative/enforcementrule/hitechenforcementifr.html
https://www.hhs.gov/hipaa/index.html
http://capellauniversity.libguides.com/powerpoint


Unit 4   Regulations, Security, and Privacy

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u03d1 - Learning Components

Identify governmental, regulatory, and professional agencies related to health care informatics.
Understand roles of governmental, regulatory, and professional agencies related to health care
informatics, and their impact on clinical outcomes and financial performance.

Introduction

Gathering, maintaining, and storing sensitive health information such as medical records, billing
information, and patient contact information is an important part of HIM. It is extremely important that
health care organizations keep this information private and secure. With the emergence of health
informatics, new laws or adaptations to current laws have prompted health care organizations to
increase focus on security compliance with sensitive medical information.

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u04s1 - Studies

This unit continues the discussion on health care informatics regulation. In this unit, you will examine the
state and federal regulations and initiatives related to health informatics. You will also discuss the best
practices for managing and storing substantive health information. The unit readings will present current
best practices in managing electronic health records (EHR), compliance with privacy laws, and
recommendations for state and federal compliance.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Analyze the roles of governmental, regulatory, and professional agencies related to health care,
and their impact on clinical outcomes and financial performance.

Readings

Use your Today's Health Information Management text to read:

Chapter 4, "Ethical Standards," pages 87–116.

Use your Health Informatics text to read:

Chapter 29, "Health Information Technology Governance," pages 492–497.

Use the Capella library to read the following:

Gordon, W. J., Fairhall, A., & Landman, A. (2017). Threats to information security—public health
implications. The New England Journal of Medicine, 377(8), 707–709.
Kuo, K. M., Chen, Y. C., Talley, P. C., & Huang, C. H. (2018). Continuance compliance of privacy
policy of electronic medical records: The roles of both motivation and habit. BMC Medical
Informatics and Decision Making, 18, 1–12.
Wright, A., Feblowitz, J., Samal, L., McCoy, A. B., & Sittig, D. F. (2014). The Medicare electronic
health record incentive program: Provider performance on core and menu measures. Health
Services Research, 49(1pt2), 325–346.

u04s1 - Learning Components

http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1931752290%3Faccountid%3D27965
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F2158239681%3Faccountid%3D27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=93719633&site=ehost-live&scope=site


u04d1 - Informatics Regulations and Incentives

Describe ways in which governmental, regulatory, professional, and accreditation agencies have
an impact on health information systems.

Review and discuss the current informatics regulations in your state, as well as federal regulatory
agencies, laws, and ethical standards that would impact decisions related to implementation of these
regulations and the clinical and financial outcomes. Include any government incentives to implement HIM
from your state. Cite course readings and other peer-reviewed sources to support your analysis,
according to current-edition APA style. Remember that an APA citation includes both the in-text citation
(the author's last name and the year of publication) and the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u04d1 - Learning Components

Identify governmental, regulatory, and professional agencies related to health care informatics.

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u04d2 - Health Information Security

Understand roles of governmental, regulatory, and professional agencies related to health care
informatics, and their impact on clinical outcomes and financial performance.

Discuss common procedures and best practices for securing sensitive health information. Be sure to
include the government agencies and specific regulations that oversee health information and the
impact they have had on health informatics. Cite course readings and other peer-reviewed sources to
support your analysis, according to current-edition APA style. Remember that an APA citation includes
both the in-text citation (the author's last name and the year of publication) and the full reference for the
source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u05s1 - Studies

Unit 5   Health Information Systems Infrastructure

Introduction

As you have seen in the previous units, health care informatics is very complex. Today's administrator
must be aware of the regulations, professionals, and management concepts needed to ensure
successful and compliant information management while keeping in mind the complex infrastructure of
informatics as well. It is important for managers in health care to understand the infrastructure of HIM
systems. This includes the hardware, software, and other important components.

Another key aspect of HIM systems is to ensure that all the different components are able to talk to each
other. Health care is a system of different specializations and fields. For example, think about a busy
hospital system. Consider all the different departments, from the admissions department to the billing
department to hospital-wing nursing stations, each with their own unique functions. In order to help the
organization as whole, each department needs to be well connected. For health informatics, this means
interfacing and connecting each department's IT infrastructure.

In this unit, you will look at how health care administrators play a role in ensuring that systems are
interfaced and the benefits of this on the organization. You will also discuss the various components of a
health care information system and compare and contrast their functionalities.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Evaluate health care applications and technology infrastructure.

Readings

Use your Today's Health Information Management text to read:

Chapter 5, "Health Care Data Content and Structures," pages 123–143.
Chapter 6, "Nomenclatures and Classification Systems," pages 149–166.

Use the Capella Library to read the following:



u05s2 - Vila Health: Information Systems Interfacing and Interoperability

Abrams, K., Carlon, S., Haugen, M. B., Mancilla, D., McElroy, K., Millen, M., … Sorensen, L.
(2017). HIM reimagined outlines bold new future for HIM profession. Journal of AHIMA, 88(6),
22–25.
Anonymous. (2018). Leveraging analytics to expand HIM'S scope. AHIMA Advantage, 23(5), 1–
4.
Knudson, J. (2018). The human errors behind data breaches. For the Record, 30(2), 24–27.
Palacio, A. M., Suarez, M., del Toro, Y., Seo, D., Garay, D., Pareja, D., & Tamariz, L. (2018,
Summer). Integrating social determinants of health into the electronic health records of a large
health system: A qualitative perspective. Perspectives in Health Information Management, 1–19.
Perlin, J. B. (2016). Health information technology interoperability and use for better care and
evidence. JAMA, 316(16), 1667–1668.
Weigel, F. K., Switaj, T. L., & Hamilton, J. (2015, October/November). Leveraging health
information technology to improve quality in federal healthcare. U.S. Army Medical Department
Journal, 68–74.
Wulf Plimpton, J., & Wickard, A. (2019). The evolution of technology in HIM: Where are you in your
journey? Journal of AHIMA, 90(3), 26–28.

u05s1 - Learning Components

Define characteristics of health information systems infrastructure.
Describe the interrelatedness of health information technology throughout an organization, and
how applications work together to inform strategic decisions.

Click Launch Activity to start the Vila Health: Information Systems Interfacing and
Interoperability simulation. This challenge will allow you to explore options in regard to informatics at Vila
Health. In the Unit 6 assignment, you will be asked to create an executive summary, outlining the pros
and cons of investing in interfacing all of the current systems at the main hospital, with the possibility of
transitioning the new acquisitions to this new interfaced system.

Remember, the virtual hospital environment will allow you to begin your exploration, take notes, save
your work, and return later to complete what you started, or start over. Learn what you will need to know
to make recommendations to Vila Health leadership, including whether to interface the components and
infrastructure of the main hospital (why or why not), what investments will be needed, and whether the
current, different systems at the newly acquired hospitals should be transitioned to the same system as
the main Vila Health hospital in Minneapolis, or maintained on their current systems with upgrades.

http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=123137260&site=ehost-live&scope=site
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F2136850084%3Faccountid%3D27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=127965040&site=ehost-live&scope=site
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F2111715171%3Faccountid%3D27965
https://jamanetwork-com.library.capella.edu/journals/jama/fullarticle/2556001
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=tsh&AN=113185415&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=134684717&site=ehost-live&scope=site


u05d1 - Applicable Technology and Applications

Course Resources

u05s2 - Learning Components

Identify best practice in health information management.
Evaluate best practices supported by current literature.

Choose a health care setting of interest to you. (Examples include ALF, SNF, hospital, and home health
agency.) Imagine this setting is in a major expansion and growth period. Discuss the informatics
applications and technology used, maintained, and needed within your chosen setting. Be sure to
include infrastructure such as hardware and software needs. Cite course readings and other peer-
reviewed sources to support your analysis, according to current-edition APA style. Remember that an
APA citation includes both the in-text citation (the author's last name and the year of publication) and the
full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

Vila Health: Information Systems Interfacing and Interoperability

Graduate Discussion Participation Scoring Guide



u05d2 - Interrelated Technology

u05d1 - Learning Components

Define characteristics of health information systems infrastructure.
Identify characteristics of health information management systems, including applications,
department-specific functions, and capabilities.

Describe the interrelatedness of HIT throughout an organization. Discuss how various applications used
throughout an organization, such as electronic medical records (EMR), pharmacy, laboratory, therapy
scheduling, and billing, may work together. Then, discuss how an understanding of a broad range of
applications helps health care managers make strategic decisions. (For example, how would a
demographics database application help make marketing decisions?) Cite course readings and other
peer-reviewed sources to support your analysis, according to current-edition APA style. Remember that
an APA citation includes both the in-text citation (the author's last name and the year of publication) and
the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


Unit 6   Health Care Information Components, Applications, and Infrastructure

u06s1 - Studies

u05d2 - Learning Components

Identify best practice in health information management.
Describe the interrelatedness of health information technology throughout an organization, and
how applications work together to inform strategic decisions.
Evaluate best practices supported by current literature.

Introduction

In Unit 5, you discussed the various components and infrastructure of a HIM system. You also discussed
the importance of ensuring that different systems are able to communicate in what is referred to as
interfacing.

One of the most important components of a health care information management system is the EHR.
EHRs contain important patient information and a record of the services, billing information, and other
vital information to properly care for and treat the patient. It is important for managers to understand the
infrastructure and components needed to properly utilize and securely maintain and store EHRs.

In this unit, you will continue to evaluate the importance of and the options available in interfacing
informatics components. Once again you will assume a management role in a health care setting and
work through scenarios to help make recommendations on interfacing. The assignment will help you
better understand the options and components of different HIM systems. You will also discuss the EHR
and its components, as well as the support infrastructure needed.

Learning Activities

Competency Alignment

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u06a1 - Vila Health: Interfacing and Interoperability

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Evaluate health care applications and technology infrastructure.

Readings

Use your Today's Health Information Management text to read: 

Chapter 10, "Database Management," pages 261–275.
Chapter 11, "Information Systems and Technology," pages 281–295.
Chapter 12, "Informatics," pages 301–316.

Use your Health Informatics text to read:

Chapter 6, "Electronic Health Records and Applications for Managing Patient Care," pages 90–
110.

Use the Capella library to read the following:

Pagano, M. (2014). Medical records, electronic. In T. L. Thompson (Ed.), Encyclopedia of health
communication (pp. 841–843). Thousand Oaks, CA: Sage.
Wen, K.-Y., & Beck, J. R. (2014). Digital personal health records. In T. L. Thompson
(Ed.), Encyclopedia of health communication (pp. 329–330). Thousand Oaks, CA: Sage.
Zulman, D. M., Shah, N. H., & Verghese, A. (2016). Evolutionary pressures on the electronic health
record: Caring for complexity. JAMA, 316(9), 923–924.

Multimedia

Click Vila Health: Information Systems Interfacing and Interoperability to review the simulation in
preparation for this unit's assignment.

u06s1 - Learning Components

Define characteristics of health information systems infrastructure.
Identify characteristics of health information management systems, including applications,
department-specific functions, and capabilities.

http://sk.sagepub.com.library.capella.edu/reference/encyclopedia-of-health-communication/n329.xml
http://sk.sagepub.com.library.capella.edu/reference/encyclopedia-of-health-communication/n128.xml
https://jamanetwork-com.library.capella.edu/journals/jama/fullarticle/2545405


As Vila Health acquires rural hospitals, your superior has asked you, a midlevel administrator, to explore
options in regard to informatics at Vila Health. You have been asked to examine whether or not the main
hospital should invest in interfacing all of their current systems with the possibility of transitioning the new
acquisitions to this new interfaced system.

Assignment Instructions

For this assignment, create an executive summary, outlining the pros and cons of investing in interfacing
the current system, including the components, infrastructure, and investment needed. Make
recommendations, including whether to interface (why or why not) and whether the current, different
systems at the newly acquired hospitals should be transitioned to the same system as the main VH
hospital in Minneapolis, or kept the same with upgrades. Support your summary with peer-reviewed
sources.

Refer to the unit studies, including the Vila Health: Information Systems Interfacing and Interoperability
challenge (linked in Resources), and create an executive summary, in which you will:

Analyze the key characteristics of different HIM systems, including applications, department-
specific functions, and capabilities.
Identify the components, infrastructure, and investment needs for the HIM systems at each hospital
accurately.
Identify accurately the pros and cons of maintaining the current systems, interfacing the current
HIM systems, or replacing all systems with a single new HIM system.
Make recommendations based on best practices in the field of HIM, supported by current
literature.
Discuss how your recommendations will be compliant with federal incentive programs such as the
Merit-based Incentive Payment System.

Make sure you write clearly and logically, with correct use of spelling, grammar, punctuation, and
mechanics, and correctly format the paper and citations using current-edition APA style.

Be sure to review the Vila Health: Interfacing and Interoperability Scoring Guide to understand how your
assignment will be graded. Submit your completed executive summary as an attachment to this
assignment.

Course Resources

Vila Health: Information Systems Interfacing and Interoperability | Transcript

APA Style and Format

http://media.capella.edu/coursemedia/VilaHealth/MHA5062/InformationSystemsInterfacingAndInteroperability/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540


u06d1 - What Is an Electronic Health Record?

Discuss the characteristics of a typical EHR. Be sure to include an overview of the systems needed for
creating, utilizing, and storing EHRs as well. This should include hardware, software, and personnel
needs. Cite course readings and other peer-reviewed sources to support your analysis, according to
current-edition APA style. Remember that an APA citation includes both the in-text citation (the author's
last name and the year of publication) and the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

How Do I Find Peer-Reviewed Articles?

APA Style Paper Tutorial [DOCX]

APA Style Paper Template [DOCX]

Graduate Discussion Participation Scoring Guide

APA Style and Format

http://capellauniversity.libguides.com/peerreview
https://campustools.capella.edu/redirect.aspx?linkid=4243
https://campustools.capella.edu/redirect.aspx?linkid=4242
https://campustools.capella.edu/redirect.aspx?linkid=1540


Unit 7   Health Care Informatics Needs and Compliance

u07s1 - Studies

u06d1 - Learning Components

Identify best practice in health information management.
Identify characteristics of health information management systems, including applications,
department-specific functions, and capabilities.
Describe the interrelatedness of health information technology throughout an organization, and
how applications work together to inform strategic decisions.
Evaluate best practices supported by current literature.

Introduction

Now that you have analyzed the concepts of interfacing and had the opportunity to research and discuss
health informatics infrastructure and components, think about the different needs of various health care
settings.

Health care itself is a diverse field; it is not just hospitals and physicians. Health care settings include a
wide range of facilities and services, including skilled nursing homes, home health care agencies,
rehabilitation clinics, behavioral health clinics, and support services, just to name a few.

In this unit, you will again assume the role of a mid-level manager, and will discuss the health care
informatics needs of different health care settings. This time, however, you will also compare the needs
of various settings to the regulations and requirements that oversight organizations or government
agencies set forth. You will also discuss how to meet these needs while remaining compliant. This
unique activity will require that you have a strong understanding of health care informatics components,
as well as regulations for these components.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competencies:

How Do I Find Peer-Reviewed Articles?

http://capellauniversity.libguides.com/peerreview


u07s2 - Vila Health: Health Information System Characteristics and Needs

Evaluate health care applications and technology infrastructure.
Analyze the roles of governmental, regulatory, and professional agencies related to health care,
and their impact on clinical outcomes and financial performance.

Readings

Use your Health Informatics text to read:

Pages 119–124 of Chapter 7, "Administration Applications Supporting Healthcare Delivery."
Chapter 9, "Home Health and Related Community-Based Systems," pages 153–168.

Use the Capella library to read the following:

Abramson, E. L., McGinnis, S., Moore, J., & Kaushal, R. (2014). A statewide assessment of
electronic health record adoption and health information exchange among nursing homes. Health
Services Research, 49(1), 361–372.
Felkey, B. G., & Fox, B. I. (2015). Health information technology risks, errors, external threats, and
human complacency. Hospital Pharmacy, 50(6), 550–551.
Halamka, J. D., & Micky, T. (2017). The HITECH era in retrospect. The New England Journal of
Medicine, 377(10), 907–909.
Marvin, K. C. (2017). Health information technology: Integration, patient empowerment, and
security. American Journal of Health-System Pharmacy, 74(2), 36–38.
Spence, N., Bhardwaj, N., Paul, D. P. III., & Coustasse, A. (2018, Summer). Ransomware in
healthcare facilities: A harbinger of the future? Perspectives in Health Information Management,
1–22.

u07s1 - Learning Components

Identify best practice in health information management.
Describe the interrelatedness of health information technology throughout an organization, and
how applications work together to inform strategic decisions.

Click Launch Activity to start the Vila Health: Health Information System Characteristics and Needs
simulation. Both the discussions in this unit refer to this challenge. View this challenge before working
on the unit discussions.

Course Resources

http://ezproxy.library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=93719629&site=ehost-live&scope=site
https://journals-sagepub-com.library.capella.edu/doi/full/10.1310/hpj5006-550
https://search-proquest-com.library.capella.edu/nahs/docview/1936273497/98326EE522CD4C04PQ/2?accountid=27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=120636682&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=131271980&site=ehost-live&scope=site


u07d1 - Informatics Needs at Vila Health

u07s2 - Learning Components

Analyze the key characteristics of different health information management systems, including
applications, department specific functions, and capabilities.
Evaluate best practices supported by current literature.

Assume you are a midlevel administrator with Vila Health. Using the Vila Health: Health Information
System Characteristics and Needs challenge linked in the Resources, examine the different health
information needs of all the departments and divisions of Vila Health's main hospital. Next, choose two
departments or divisions outside of the general hospital setting (for example, the outpatient services,
rehabilitation, or behavioral health services). Discuss the different systems and informatics
characteristics and the functions needed for the two chosen departments. Cite course readings and
other peer-reviewed sources to support your analysis, according to current-edition APA style.
Remember that an APA citation includes both the in-text citation (the author's last name and the year of
publication) and the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

Vila Health: Health Information System Characteristics and Needs



u07d2 - Regulations and Guidelines for Vila Health

u07d1 - Learning Components

Identify components, infrastructure, and investment needs for health information management
systems.
Analyze the key characteristics of different health information management systems, including
applications, department specific functions, and capabilities.

Consider the same two departments of Vila Health from this unit's first discussion (based on the Vila
Health: Health Information System Characteristics and Needs challenge). Discuss some of the specific
regulations and guidelines that must be followed for this area of health care. Be sure to include what
government agencies or specific laws regulate and oversee the HIS for this area of health care. Cite
course readings and other peer-reviewed sources to support your analysis, according to current-edition
APA style. Remember that an APA citation includes both the in-text citation (the author's last name and
the year of publication) and the full reference for the source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Graduate Discussion Participation Scoring Guide

Vila Health: Health Information System Characteristics and Needs | Transcript

APA Style and Format

How Do I Find Peer-Reviewed Articles?

http://media.capella.edu/CourseMedia/VilaHealth/MHA5062/CharacteristicsAndNeeds/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


Unit 8   Information Sharing

Course Resources

u07d2 - Learning Components

Understand health care applications and technology infrastructure.
Describe ways in which governmental, regulatory, professional, and accreditation agencies have
an impact on health information systems.
Evaluate best practices supported by current literature.

Introduction

Health informatics does not just benefit the health care organization; it can also have important benefits
to the public. The information gathered and stored by health care organizations can help governments
and public health organizations better understand patient behavior and track disease. Sharing of health
care information is very important to the future of public health, and health care data collection can help
develop better protocols for disease management, effective delivery of care, and many other functions
that bring efficiency to the system.

However, there are also concerns with security and privacy. It is important for health care organizations
to safely and securely share important information, including patient information, with other health care
organizations. For example, imagine a situation where a patient in one part of the country is waiting for
a donor match, and another part of the country has a donor. How would the two ever know each existed
unless organizations were able to link instantly and share vital patient data across a broad spectrum of
entities?

Today's health care managers need to be aware of the different health care sharing and reporting
obligations and understand the benefits, best practices, and means to share health information securely.

Graduate Discussion Participation Scoring Guide

Vila Health: Health Information System Characteristics and Needs | Transcript

APA Style and Format

How Do I Find Peer-Reviewed Articles?

http://media.capella.edu/CourseMedia/VilaHealth/MHA5062/CharacteristicsAndNeeds/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u08s1 - Studies

In this unit, you will look at the concept of information sharing, both across organizations and with public
entities. You will explore and discuss various databases and sharing organizations, as well as the
benefits of health information sharing. You will also discuss the importance of creating networking and
information sharing arrangements between private health care organizations and public entities.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Articulate the characteristics and services of different types of health care organizations and their
unique use of health care technology.

Readings

Use your Health Informatics text to read the following:

Chapter 11, "Public Health Informatics," pages 184–202.
Pages 82–83 of Chapter 5, "Technical Infrastructure to Support Healthcare."

Use the Capella library to read the following:

Baseman, J. G., Revere, D., & Painter, I. (2017). Big data in the era of health information
exchanges: Challenges and opportunities for public health. Informatics, 4(4), 39.
Khuntia, J., Mithas, S., & Agarwal, R. (2017). How service offerings and operational maturity
influence the viability of health information exchanges. Production & Operations
Management, 26(11), 1989–2005.
Robinson, K. E., & Kersey, J. A. (2018). Novel electronic health record (EHR) education
intervention in large healthcare organization improves quality, efficiency, time, and impact on
burnout. Medicine, 97(38), e12319.
Vest, J. R., & Kash, B. A. (2016). Differing strategies to meet information-sharing needs: Publicly
supported community health information exchanges versus health systems’ enterprise health
information exchanges. Milbank Quarterly, 94(1), 77–108.

u08s1 - Learning Components

http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1988504751%3Faccountid%3D27965
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=126308244&site=ehost-live&scope=site
https://www-ncbi-nlm-nih-gov.library.capella.edu/pmc/articles/PMC6160120/
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=113894808&site=ehost-live&scope=site


u08d1 - Information Exchange: Private and Public

Understand the impact of internal and external environmental changes in health care organizations
related to use of technology.
Differentiate the roles and responsibilities of health information management professionals in
differing health care settings.

Discuss the importance of improving the exchange of information between private clinical systems and
public health databases. Consider how this can help improve quality, promote prevention, and help
reduce costs related to preventable disease. Cite course readings and other peer-reviewed sources to
support your analysis, according to current-edition APA style. Remember that an APA citation includes
both the in-text citation (the author's last name and the year of publication) and the full reference for the
source.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


u08d2 - Information Exchange: RHIO, HIE, and HIO

u08d1 - Learning Components

Identify governmental, regulatory, and professional agencies related to health care informatics.
Understand roles of governmental, regulatory, and professional agencies related to health care
informatics, and their impact on clinical outcomes and financial performance.

Discuss the importance of creating networking and information sharing arrangements among regional
health information organizations (RHIO), health information exchanges (HIE), and health information
organizations (HIO). How can improving interfacing and communication among these entities improve
the quality and standards of health care delivery? Cite course readings and other peer-reviewed
sources to support your analysis, according to current-edition APA style.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
http://capellauniversity.libguides.com/peerreview


Unit 9   Informatics Choices and the External Environment

u09s1 - Studies

u08d2 - Learning Components

Identify components, infrastructure, and investment needs for health information management
systems.
Analyze the key characteristics of different health information management systems, including
applications, department specific functions, and capabilities.

Introduction

In Unit 8, you looked at the benefit of sharing health care information across a broad spectrum of
organizations. In this unit, you will analyze the current health informatics environment and how a health
organization's informatics choices need to fit into the current environment.

Think about the health information needs of both private and public health care organizations. Now,
consider how those needs shape the environment. Health care organizations making important
informatics decisions need to ensure that their choices both meet the needs of the organization and fit
into the external environment.

In this unit, you will again assume the role of a manager. However, you will reflect on your
recommendations in the Unit 6 assignment, and defend those recommendations in terms of how they fit
into the current health information environment.

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competencies:

Articulate the characteristics and services of different types of health care organizations and their
unique use of health care technology.
Analyze the roles of governmental, regulatory, and professional agencies related to health care,
and their impact on clinical outcomes and financial performance.

Readings



u09a1 - Vila Health: Health Information System Characteristics and Needs

Use your Health Informatics text to read:

Chapter 5, "Technical Infrastructure to Support Healthcare," pages 75–88.

Use the Capella library to read the following: 

Foldy, S., Grannis, S., Ross, D., & Smith, T. (2014). A ride in the time machine: Information
management capabilities health departments will need. American Journal of Public Health,
104(9), 1592–1600.
Gabriel, M. H., Jones, E. B., Samy, L., & King, J. (2014). Progress and challenges:
Implementation and use of health information technology among critical-access hospitals. Health
Affairs, 33(7), 1262–1270.

Multimedia

Click Vila Health: Health Information System Characteristics and Needs to review the simulation.
You will use this in this unit's assignment.

u09s1 - Learning Components

Identify components, infrastructure, and investment needs for health information management
systems.
Evaluate best practices supported by current literature.

In your Unit 6 assignment, you analyzed the Vila Health settings and the health information systems of
the various hospitals it acquired. Now that you have already made your decision on whether to integrate
systems, you have been asked to support that decision within the larger context of the external
environment. The COO would like a 5–6 page analysis of the current state of health informatics and a
rationale for how your decision for the hospital's health information systems fit into this environment. Be
sure to consider the data capture needs of each hospital as well as how your decisions ensure the
hospitals are in compliance and benefiting from the Merit-Based Incentive Payment System.

Assignment Instructions

Refer to the unit studies (including the Vila Health: Health Information System Characteristics and
Needs challenge, linked in the Resources ) and your Unit 6 assignment, and write a 5–6 page analysis,
in which you will:

http://search.proquest.com.library.capella.edu/docview/1560670530?accountid=27965
http://library.capella.edu/login?qurl=https%3A%2F%2Fsearch.proquest.com%2Fdocview%2F1545346457%3Faccountid%3D27965


u09d1 - Integrated Systems: Benefits and Challenges

Analyze the current health care information technology environment, including current industry
trends and incentive programs.
Analyze how the Vila Health hospitals fit into the health care technology environment.
Differentiate the specific, unique needs of each hospital, including data gathering needs.
Support decisions and recommendations using current trends and best practices from the
literature.

Make sure you write clearly and logically, with correct use of spelling, grammar, punctuation, and
mechanics, and correctly format the paper and citations using current APA style.

Be sure to review the Vila Health: Health Information System Characteristics and Needs Scoring Guide
to understand how your assignment will be graded. Submit your completed analysis as an attachment to
this assignment.

Course Resources

Research and discuss some of the key benefits and challenges that health care settings have in
integrating their systems with other providers. (For example, consider a physician's office integrating
EHR systems with their affiliated hospitals.) Be sure to consider regulatory and compliance concerns as
well. Cite course readings and other peer-reviewed sources to support your analysis, according to
current-edition APA style.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Vila Health: Health Information System Characteristics and Needs | Transcript

APA Style and Format

APA Style Paper Tutorial [DOCX]

APA Style Paper Template [DOCX]

http://media.capella.edu/CourseMedia/VilaHealth/MHA5062/CharacteristicsAndNeeds/wrapper.asp
https://campustools.capella.edu/redirect.aspx?linkid=1540
https://campustools.capella.edu/redirect.aspx?linkid=4243
https://campustools.capella.edu/redirect.aspx?linkid=4242


Unit 10   Future Directions in Health Information Technology

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u09d1 - Learning Components

Describe ways in which governmental, regulatory, professional, and accreditation agencies have
an impact on health information systems.
Understand roles of governmental, regulatory, and professional agencies related to health care
informatics, and their impact on clinical outcomes and financial performance.
Evaluate best practices supported by current literature.

Introduction

The future of health informatics is one that will see innovative technology shape the way we gather, store,
and share information. The need for efficient and effective information systems will continue to grow and
change as patients, regulators, and other stakeholders demand better technology.

In this final unit, you will recap all of the concepts learned throughout the course. You will also discuss the
future trends of health care informatics and the changing environment surrounding the field. You will have
an opportunity to share with your peers your thoughts on the future of health care informatics and which
professions interest you the most.

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?

https://campustools.capella.edu/redirect.aspx?linkid=1540
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u10s1 - Studies

u10d1 - Changes in HIT: Past and Future

Learning Activities

Competency Alignment

The activities in this unit have been designed to facilitate your understanding of the following course
competency:

Articulate the characteristics and services of different types of health care organizations and their
unique use of health care technology.

Readings

Use your Health Informatics text to read:

Chapter 36, "Future Directions and Future Research in Health Informatics," pages 612–628.

Use the Capella library to read the following:

Aquino, R. P., Barile, S., Grasso, A., & Saviano, M. (2018). Envisioning smart and sustainable
healthcare: 3D printing technologies for personalized medication. Futures, 103, 35–50.
Audet, A-M., Squires, D., & Doty, M. M. (2014). Where are we on the diffusion curve? Trends and
drivers of primary care physicians' use of health information technology. Health Services
Research, 49(1), 347–360.
Green, D. (2019). Drivers for solid information management expanding in healthcare. Journal of
AHIMA, 90(1), 32–33.
Grzybowski, D. M. (2017). Hot topics 101 (post AHIMA). HIM Briefings, 32(1), 16–18.
Hemmat, M., Ayatollahi, H., Reza Maleki, M., & Saghafi, F. (2017, Winter). Future research in
health information technology: A review. Perspectives in Health Information Management, 1–19.
McCleary, V. (2018). Smile, you’re on facial recognition: Developing technology could solve
patient identification issues. Journal of AHIMA, 89(3), 20–23.

u10s1 - Learning Components

Identify best practice in health information management.
Evaluate best practices supported by current literature.

https://www-sciencedirect-com.library.capella.edu/science/article/pii/S0016328717302549
http://ezproxy.library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=aph&AN=93719634&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=133437497&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=121239740&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=121010146&site=ehost-live&scope=site
http://library.capella.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=ccm&AN=127964847&site=ehost-live&scope=site


u10d2 - Key Concepts for You and Your Future

As the health care field changes, so will the needs of HIT. Discuss how HIT has changed over the past
10 years, and what changes you predict will be needed in the next 10 years. Cite course readings and
other peer-reviewed sources to support your analysis, according to current-edition APA style.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines, using one of the following approaches:

Identify knowledge gaps or unknowns that were not considered in your peer's post.
Identify an assumption on which the post seems to be based, and pose a useful alternative or
contrasting approach, based on a different assumption.
Ask a probing question.
Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you
are not required to cite a source. However, if you offer an alternative viewpoint, or refer to the ideas or
work of others in your response, it must be supported with an outside source, which you must cite using
current APA style.

Course Resources

u10d1 - Learning Components

Examine the roles and responsibilities of health care information and management systems
professionals in the organizational structures in which they work.
Understand the impact of internal and external environmental changes in health care organizations
related to use of technology.

Graduate Discussion Participation Scoring Guide

APA Style and Format

How Do I Find Peer-Reviewed Articles?
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Think about some of the health care settings that you are interested in, as you look to advance your
career. Share some of the key health care technology concepts you took away from this course, and the
concepts that are most important or unique to your particular setting.

Response Guidelines

Review the posts of your fellow learners and respond according to the Faculty Expectations Response
Guidelines.

Course Resources

u10d2 - Learning Components

Identify components, infrastructure, and investment needs for health information management
systems.
Evaluate best practices supported by current literature.

Graduate Discussion Participation Scoring Guide
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