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Syllabus

Course Overview

Nurse care coordination is a specialized field that views the health care system, the patient, the community, and the population as a complex system of
multiple moving parts. Understanding that nursing is both a science and an art, the care coordinator strives to provide safe, compassionate care while
applying evidence-based strategy to manage complex needs and valuable resources. In this course, you will learn what data to collect, how to collect
and interpret data, and how to apply that data to improve health care outcomes for individuals, communities, and populations.

Course Competencies

To successfully complete this course, you will be expected to:

Course Prerequisites

MSN6610

Syllabus  Course Materials

Apply care coordination models to improve the patient experience, promote population health, and reduce costs.1

Explain the relationship between care coordination and evidence-based data.2

Use health information technology to guide care coordination and organizational practice.3

Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable
organizational, professional, and scholarly standards.

4



Required

The materials listed below are required to complete the learning activities in this course.

Library

The following required readings are provided in the Capella University Library or linked directly in this course. To find specific readings by journal or book
title, use Journal and Book Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool.

• Albers, L., von Kries, R., Straube, A., Heinen, F., Obermeier, V., & Landgraf, M. N. (2019). Do pre-school episodic syndromes predict migraine in
primary school children? A retrospective cohort study on health care data. Cephalalgia, 39(4), 497–503.

• Ashby, B. D., Ehmer, A. C., & Scott, S. M. (2019). Trauma-informed care in a patient-centered medical home for adolescent mothers and their
children. Psychological Services, 16(1), 67–74.

• Bogenschneider, K., Corbett, T. J., & Parrott, E. (2019). Realizing the promise of research in policymaking: Theoretical guidance grounded in
policymaker perspectives. Journal of Family Theory & Review, 11(1), 127–147.

• Cai, H., Spreckelmeyer, K., Mendenhall, A., Li, D., Holmes, C., & Levy, M. (2018, December 3). A regional survey on residents' preferences on
patient-centered medical home design in rural areas. HERD: Health Environments Research & Design Journal.

• Campbell, C. I., Parthasarathy, S., Altschuler, A., Young-Wolff, K. C., & Satre, D. D. (2018). Characteristics of patients with substance use disorder
before and after the Affordable Care Act. Drug and Alcohol Dependence, 193, 124–130.

• Chen, L.-W., Gregg, A., & Palm, D. (2018). Longitudinal evaluation of quality improvement and public health accreditation readiness in Nebraska
local health departments, 2011–2016. Public Health Reports, 133(3), 250–256.

• Cohen, M. F., Irie, S. M., Russo, C. A., Pav, V., O'Connor, S. L., & Wensky, S. G. (2018, September 8). Lessons learned in providing claims-based
data to participants in health care innovation models. American Journal of Medical Quality.

• DiMartino, L. D., Birken, S. A., Hanson, L. C., Trogdon, J. G., Clary, A. S., Weinberger, M., . . . Weiner, B. J. (2018). The influence of formal and
informal policies and practices on health care innovation implementation: A mixed-methods analysis. Health Care Management Review, 43(3),
249–260.

• Due, T. D., Thorsen, T., & Kousgaard, M. B. (2019). Understanding accreditation standards in general practice – a qualitative study. BMC Family
Practice, 20, 1–12.

• Glassgow, A. E., Gerges, M., Martin, M. A., Estrada, I., Issa, Z., Lapin, K., . . . Risser, H. J. (2018). Integration of mental health services into an
innovative health care delivery model for children with chronic conditions. Children and Youth Services Review, 95, 144–151.

• Guerra, A. B., Guerra, L. M., Probst, L. F., Gondinho, B. V. C., Ambrosano, G. M. B., Melo, E. A., . . . Pereira, A. C. (2019). Can the primary health
care model affect the determinants of neonatal, post-neonatal and maternal mortality? A study from Brazil. BMC Health Services Research, 19, 1–
11.

• Henke, R. M., Karaca, Z., Gibson, T. B., Cutler, E., Barrett, M. L., Levit, K., . . . Wong, H. S. (2018). Medicare advantage and traditional Medicare
hospitalization intensity and readmissions.Medical Care Research and Review, 75(4), 434–453.

• Hess, C. T. (2018). Merit-Based Incentive Payment System 2018 documentation and audit checklist. Advances in Skin & Wound Care, 31(11),
527–528.

• Johnston, K. J., Wen, H., Hockenberry, J. M., & Joynt Maddox, K. E. (2018). Association between patient cognitive and functional status and
Medicare total annual cost of care: Implications for value-based payment. JAMA Internal Medicine, 178(11), 1489–1497.

• Koliner, S., & Brennan, P. F. (2013). Advancing healthcare information technology through policy. CIN: Computers, Informatics, Nursing, 31(5),
205–207.

• Lam, M. B., Figueroa, J. F., Feyman, Y., Reimold, K. E., Orav, E. J., & Jha, A. K. (2018, October 18). Association between patient outcomes and
accreditation in U.S. hospitals: Observational study. BMJ: British Media Journal (Online), 363.

• Mafi, J. N., & Parchman, M. (2018). Low-value care: An intractable global problem with no quick fix. BMJ Quality & Safety, 27(5), 333–336.
• Magezi, V. (2018). Church-driven primary health care: Models for an integrated church and community primary health care in Africa (a case study of

the Salvation Army in East Africa). Hervormde Teologiese Studies, 74(2), 1–11.
• Martin, M. A., Perry-Bell, K., Minier, M., Glassgow, A. E., & Van Voorhees, B. W. (2019). A real-world community health worker care coordination

model for high-risk children. Health Promotion Practice, 20(3), 409–418.
• Medicare's Merit-Based Incentive Payment System includes auds, SLPs in 2019. (2018). ASHA Leader, 23(12), 15.
• Mosier, S., & Englebright, J. (2019). The first step toward reducing documentation: Defining ideal workflows. CIN: Computers, Informatics, Nursing,
37(2), 57–59.

• Padden, J. (2019). Documentation burden and cognitive burden: How much is too much information? CIN: Computers, Informatics, Nursing, 37(2),
60–61.

• Pham, H., & Ginsburg, P. B. (2018). Payment and delivery-system reform—the next phase. New England Journal of Medicine, 379(17), 1594–
1596.

• Puentes, J., Stojkic, I., Coffin, J., & Williams, L. (2018). The Merit-Based Incentive Payment System: What practicing clinicians need to know.
Journal of Medical Practice Management: MPM, 34(3), 142–145.

• Richardson, J. W., & Wright, T. D. (2010). Advancing school-based health care policy and practice. American Journal of Public Health, 100(9),
1561–1561.

• Sapra, K. J., Wunderlich, K., & Haft, H. (2019). Maryland Total Cost of Care model: Transforming health and health care. JAMA, 321(10), 939–940.
• Serafica, R., Inouye, J., Lukkahatai, N., Braginsky, N., Pacheco, M., & Daub, K. F. (2019). The use of mobile health to assist self-management and

access to services in a rural community. CIN: Computers, Informatics, Nursing, 37(2), 62–72.



• Son, H., & Nahm, E.-S. (2019). Older adults' experience using patient portals in communities: Challenges and opportunities. CIN: Computers,
Informatics, Nursing, 37(1), 4–10.

• Timpka, T., Nyce, J. M., & Amer-Wåhlin, I. (2018). Value-based reimbursement in collectively financed healthcare requires monitoring of
socioeconomic patient data to maintain equality in service provision. Journal of General Internal Medicine, 33(12), 2240–2243.

• Vaz, L. R., Jones, M. J., Szatkowski, L., Tata, L. J., Petrou, S., & Coleman, T. (2018). Estimating the health-care costs of children born to pregnant
smokers in England: Cohort study using primary and secondary health-care data. Addiction, 113, 1305–1316.

• Venzon, A., Le, T. B., & Kim, K. (2019). Capturing social health data in electronic systems: A systematic review. CIN: Computers, Informatics,
Nursing, 37(2), 90–98.

• Vinansky, M., & West, D. (2019). Physician reimbursement under MACRA: Maximizing the Merit-Based Incentive Payment System. Journal of
Medical Practice Management: MPM, 34(4), 205–208.

• Warshawski, S., Itzhaki, M., & Barnoy, S. (2019). Nurse and nurse student attitudes and perceived self-efficacy in use of information and
communication technologies: Professional and cultural differences. CIN: Computers, Informatics, Nursing, 37(1), 20–28.

• Williams, F., Oke, A., & Zachary, I. (2019, February 13). Public health delivery in the information age: The role of informatics and technology.
Perspectives in Public Health.

• Yang, Y., Bass, E. J., Bowles, K. H., & Sockolow, P. S. (2019). Impact of home care admission nurses' goals on electronic health record
documentation strategies at the point of care. CIN: Computers, Informatics, Nursing, 37(1), 39–46.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Agency for Healthcare Research and Quality. (n.d.). Care coordination. Retrieved from http://www.ahrq.gov/professionals/prevention-chronic-
care/improve/coordination/index.html

• Agency of Healthcare Research and Quality. (n.d.). National healthcare quality and disparities reports. Retrieved from
http://www.ahrq.gov/research/findings/nhqrdr/index.html

• Centers for Medicare and Medicaid Services. (n.d.). Accountable care organizations (ACOs). Retrieved from
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ACO/index.html

• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: Improvement activities. Retrieved from
https://qpp.cms.gov/mips/improvement-activities

• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: MIPS overview. Retrieved from https://qpp.cms.gov/mips/overview
• HealthIT.gov. (n.d.). Glossary. Retrieved from https://www.healthit.gov/unintended-consequences/content/glossary.html
• Hlavac, J., Beagley, J., & Zucchi, E. (2018). Applications of policy and the advancement of patients' health outcomes through interpreting services:

Data and viewpoints from a major public healthcare provider [PDF]. Translation & Interpreting, 10(1), 111–136.
• Iyengar, A., Kundu, A., & Pallis, G. (2018). Healthcare informatics and privacy. IEEE Internet Computing, 22(2), 29–31. Retrieved from

https://www.computer.org/csdl/magazine/ic/2018/02/mic2018020029/13rRUygT7jz
• Lamie, S. M., Baillod, J. C., Rockafellow, S. D., Gibbs, M. B., & Schepperly, D. (2018). An interdisciplinary team approach to managing diabetes in

a patient-centered medical home. Diabetes, 67(Suppl. 1), 700. Retrieved from http://diabetes.diabetesjournals.org/content/67/Supplement_1/700-P
• Sanderson, J., Lonsdale, C., & Mannion, R. (2019). What's needed to develop strategic purchasing in healthcare? Policy lessons from a realist

review. Journal of Health Policy and Management, 8(1), 4–17. Retrieved from http://www.ijhpm.com/article_3551.html

Suggested

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

Library

The following optional readings may be available in the Capella University Library. To find specific readings by journal or book title, use Journal and Book
Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool. If the full text is not available, you may be able to request a copy
through the Interlibrary Loan service.

• Alexander, M. (2016). Excel dashboards and reports for dummies (3rd ed.). Hoboken, NJ: John Wiley & Sons.
• Alexander, M., & Kusleika, D. (2014). 101 ready-to-use Excel formulas. Hoboken, NJ: John Wiley & Sons.
• Cardona, D. M., Black-Schaffer, S., Shamanski, F., & Myles, J. L. (2017). Medicare's new quality payment program has started—Are you ready?
Archives of Pathology & Laboratory Medicine, 141(6), 741–745.
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• Kho, S. S., Lim, S. G., Hoi, W. H., Ng, P. L., Tan, L., & Kowitlawakul, Y. (2019). The development of a diabetes application for patients with poorly
controlled type 2 diabetes mellitus. CIN: Computers, Informatics, Nursing, 37(2), 99–106.

• Spencer, G. (2014). Making the move to an ACO. Healthcare Financial Management, 68(2), 92–96.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Institute for Healthcare Improvement. (n.d.). Retrieved from http://www.ihi.org/Pages/default.aspx
• U.S. Department of Education. (n.d.). Family Educational Rights and Privacy Act (FERPA). https://www.ed.gov/
• U.S. Department of Health & Human Services. (n.d.). Summary of the HIPAA privacy rule. https://www.hhs.gov/

Introduction

National initiatives focus on health care organizations to continuously improve the quality, safety, and coordination of care. In response to these
initiatives, health care models have surfaced with the goal to guide national health safety and quality improvement efforts. In Unit 1, you will receive an
overview of various health care models and learn how models of care lay the foundation for care management. You will also explore the nurse's role in
the quality and improvement of patient-centered care and gain an in-depth understanding of how care, safety, and quality can be maintained and
improved while lowering health care costs.

Learning Activities

Readings
Use the Capella University Library to access the following readings.

These readings will be relevant to the first discussion activity of this unit, u01d1 Health Care Model Principles and Diverse Populations:

• Glassgow, A. E., Gerges, M., Martin, M. A., Estrada, I., Issa, Z., Lapin, K., . . . Risser, H. J. (2018). Integration of mental health services into an
innovative health care delivery model for children with chronic conditions. Children and Youth Services Review, 95, 144–151.

• Guerra, A. B., Guerra, L. M., Probst, L. F., Gondinho, B. V. C., Ambrosano, G. M. B., Melo, E. A., . . . Pereira, A. C. (2019). Can the primary health
care model affect the determinants of neonatal, post-neonatal and maternal mortality? A study from Brazil. BMC Health Services Research, 19, 1–
11.

• Son, H., & Nahm, E.-S. (2019). Older adults' experience using patient portals in communities: Challenges and opportunities. CIN: Computers,
Informatics, Nursing, 37(1), 4–10.

These readings will be relevant to the second discussion activity of this unit, u01d2 Comparing Health Care Models:

• Cohen, M. F., Irie, S. M., Russo, C. A., Pav, V., O'Connor, S. L., & Wensky, S. G. (2018, September 8). Lessons learned in providing claims-based
data to participants in health care innovation models. American Journal of Medical Quality.

• Magezi, V. (2018). Church-driven primary health care: Models for an integrated church and community primary health care in Africa (a case study of
the Salvation Army in East Africa). Hervormde Teologiese Studies, 74(2), 1–11.

• Sapra, K. J., Wunderlich, K., & Haft, H. (2019). Maryland Total Cost of Care model: Transforming health and health care. JAMA, 321(10), 939–940.

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.



u01s2 - Assignment Preparation

u01d1 - Health Care Model Principles and Diverse Populations

u01d2 - Comparing Health Care Models

The first assignment, Triple Aim Outcome Measures, is due in Unit 3. The assignment provides an opportunity for you to develop an evidence-based
presentation of the ways in which an organization's care coordination process can be modified to achieve the Triple Aim. During Unit 1, be sure to read
the instructions, review the scoring guide, and begin to explore the resources provided in the u02s2 Assignment Preparation activity.

Please adhere to the requirements for all course discussion posts and peer responses as specified in the School of Nursing and Health Sciences Faculty
Expectations Message (FEM).

For this discussion:

• Draw upon observations and examples from your current or former workplace environment as well as the literature to provide three examples of
how nurses influence system improvements while caring for diverse populations.

• Cite efficiencies and deficiencies that can occur in the health care provided to patients in diverse populations and indicate how cultural fluency can
be maintained when coordinating care.

Strengthen your post with references to unit readings or other academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

For this discussion:

• Describe how health care models have laid the foundation for care management structures.
• Compare, contrast, and describe strengths and weaknesses of two health care models.

Graduate Discussion Participation Scoring Guide

APA Module



u01s3 - Your Online ePortfolio

• Explain how each model influences organizational health care and system performance. Have you seen either model implemented in your current
or former work environment? If so, describe which model you found to be most effective in organizational health care and provide evidence for your
assertion.

As you prepare your post, think about how you can apply what you learn from your initial post and responses from peers in your research work for the
assignment in Unit 3.

Remember to follow FEM guidelines. Support your answers with specific details from your workplace or a familiar health care setting. Strengthen your
post with references to unit readings or other academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Online ePortfolios serve two key purposes: 1) to support learning and reflection, and 2) to be used as a showcase tool. Your learning journey can be
documented, and ePortfolios contribute to lifelong learning and growth through reflection and sharing. Online ePortfolios can also be shared with
employers and peers to present artifacts that demonstrate your accomplishments at Capella.

Using ePortfolio to Prepare for Your Capstone
Your program may culminate in a capstone course. At that time you may be required to show evidence of your learning throughout the program by
referring to multiple assessments that you have created. You will be telling a story about your learning throughout the program using artifacts you have
collected during many of these courses.

Using ePortfolio to Build Your Career
As you are preparing to tell your story in the professional world, leverage your ePortfolio artifacts to demonstrate the knowledge and competencies you
have gained through your program in professional conversations, performance reviews, and interviews.

To do that, reflect on the knowledge and skills you have gained from your courses and the elements you have put in your portfolio, along with how you
have already applied these things to your professional life or how you might apply them in the future.

Next, create your story or talking points to tell your professional story.

Graduate Discussion Participation Scoring Guide

APA Module
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Saving Your Documents to ePortfolio
You will need a place to store your documents in an organized fashion so that you can access them at a later date. Do not rely on the courseroom for
storage, as you will lose access to the courseroom after you have completed the course. Capella uses a cloud-based portfolio platform to facilitate your
organization of the artifacts you create throughout your program.

To make an online portfolio useful, it is essential that it is organized clearly and that important files of any format are accessible. Read the Online
ePortfolio Guidelines [PDF] to ensure you set up your online portfolio correctly. For more information on ePortfolio visit the Campus ePortfolio page.

Privacy Statement
Capella complies with privacy laws designed to protect the privacy of personal information. While you may voluntarily share your own information
publicly, you are obligated to protect the personal information of others that may be associated with your academic or professional development. Before
sharing information and material in any ePortfolio that is set up to be shared externally to your program at Capella, please consider privacy obligations in
relation to protected populations who may be included or referenced in your academic or clinical work. Refer to the Family Educational Rights and
Privacy Act (FERPA) and/or the Health Insurance Portability and Accountability Act (HIPAA) if you have specific questions or concerns about your
choices.

Introduction

Nursing is an art and science with a foundation that embraces evidence, research, and quality. The thought "we have always done it this way" has long
been discarded and replaced by standards based on evidence-based research. As the specialization of care coordination has evolved, care coordination
has proven to be a vital element that links patients and families to safer and higher quality care. One care coordination model, the patient-centered
medical home (PCMH), has gained momentum and support from governmental and regulatory agencies.

In Unit 2, you will be exposed to various care coordination models that have foundations in evidence-based research. Applying a care coordination model
will assist the care coordinator in guiding and supporting best practice.

Learning Activities

Readings
Use the Capella University Library to access the following readings.

These readings will be relevant to the first discussion activity of this unit, u02d1 Care Coordination Model for Best Practices:

• Martin, M. A., Perry-Bell, K., Minier, M., Glassgow, A. E., & Van Voorhees, B. W. (2019). A real-world community health worker care coordination
model for high-risk children. Health Promotion Practice, 20(3), 409–418.

• Padden, J. (2019). Documentation burden and cognitive burden: How much is too much information? CIN: Computers, Informatics, Nursing, 37(2),
60–61.

These readings will be relevant to the second discussion activity of this unit, u02d2 PCMH Model:

• Lamie, S. M., Baillod, J. C., Rockafellow, S. D., Gibbs, M. B., & Schepperly, D. (2018). An interdisciplinary team approach to managing diabetes in
a patient-centered medical home. Diabetes, 67(Suppl. 1), 700. Retrieved from http://diabetes.diabetesjournals.org/content/67/Supplement_1/700-P

• Ashby, B. D., Ehmer, A. C., & Scott, S. M. (2019). Trauma-informed care in a patient-centered medical home for adolescent mothers and their
children. Psychological Services, 16(1), 67–74.

• Cai, H., Spreckelmeyer, K., Mendenhall, A., Li, D., Holmes, C., & Levy, M. (2018, December 3). A regional survey on residents' preferences on
patient-centered medical home design in rural areas. HERD: Health Environments Research & Design Journal.

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.



u02s2 - Assignment Preparation

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Begin working on the assignment due in Unit 3, Triple Aim Outcome Measures. Be sure to read the instructions and review the scoring guide.

Vila Health Challenge
Vila Health is a virtual environment that simulates a real-world health care system. In the various Vila Health scenarios, you will apply professional
strategies, practice skills, and build competencies that you can apply to your course work and in your career.

During this unit, complete the Vila Health: Triple Aim Outcomes challenge to begin collecting the information needed to complete the Unit 3 assignment.
This multimedia simulation will enable you to investigate ways that the care coordination process can or must be updated in order to help a hospital
achieve Triple Aim outcomes. Please note that the simulation functions as a decision tree—its progress is based on the choices that you make.

• Click Begin Activity to complete this multimedia challenge.

In addition, review the Triple Aim Outcome Measures assignment description and scoring guide in Unit 3 to ensure you understand the requirements and
grading criteria for this assignment.

Optional Resources
The resources provided here are optional. You may use other resources of your choice to prepare for this assignment; however, you will need to ensure
that they are appropriate, credible, and valid.

• Iyengar, A., Kundu, A., & Pallis, G. (2018). Healthcare informatics and privacy. IEEE Internet Computing, 22(2), 29–31. Retrieved from
https://www.computer.org/csdl/magazine/ic/2018/02/mic2018020029/13rRUygT7jz

• Warshawski, S., Itzhaki, M., & Barnoy, S. (2019). Nurse and nurse student attitudes and perceived self-efficacy in use of information and
communication technologies: Professional and cultural differences. CIN: Computers, Informatics, Nursing, 37(1), 20–28.

Triple Aim

The Institute for Healthcare Improvement (IHI) site contains a wealth of information and resources on the Triple Aim.

• Institute for Healthcare Improvement. (n.d.). Retrieved from http://www.ihi.org/Pages/default.aspx

Effective Presentations

The following resources will help you create and deliver more effective presentations.

• SoNHS Professional Presentation Guidelines [PPTX].
• PowerPoint Presentations.

◦ This Capella library guide has links to resources on PowerPoint and other presentation software.

Conquering Death by PowerPoint: The Seven Rules of Proper Visual Design.
◦ This multi-part video is a primer on presentation design.

Writing Resources

You are encouraged to explore the following writing resources. You can use them to improve your writing skills and as source materials for seeking
answers to specific questions.

• APA Module.
• Academic Honesty & APA Style and Formatting.
• APA Style Paper Tutorial [DOCX].

Course Resources



u02d1 - Care Coordination Model for Best Practices

u02d2 - PCMH Model

For this discussion, imagine that you are a care coordinator at an urban teaching hospital. The patients who are served at your health care organization
are ethnically, culturally, and linguistically diverse. Based on these facts, describe the care coordination model best suited to guide your practices as a
nurse. Do you think that the care coordination model best suited in this case would vary according to the size of the hospital? For example, would one
model work best with your practice as a care coordinator in a 60-bed facility and another model work best with your practice in a 500-bed hospital?

Support your answer with references to the various readings or resources that have been provided for you, cited in proper APA style, and with specific
details from your workplace or a familiar health care setting. Remember to follow the FEM as you prepare your post.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

For this discussion, adhere to FEM guidelines as you address the following:

• Describe the purpose and philosophy of the PCMH model and how its structure contributes to the process of gathering evidence-based data.
• Cite at least three ways in which health care quality is enhanced through the PCMH model. What do you consider to be the primary advantage of

the PCMH?

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Vila Health: Triple Aim Outcomes

Graduate Discussion Participation Scoring Guide

APA Module



Unit 3  Accountable Care Organizations (ACOs)

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

Health care has undergone a transformation since the release of the Institute of Medicine's 2000 report To Err Is Human: Building a Safer Health System.
The report highlighted medical errors as a contributing factor leading to poor patient outcomes. The IOM challenged organizations to implement
evidence-based performance improvement strategies in order to improve patient quality and safety. Multiple governmental and regulatory agencies, such
as the Centers for Medicare and Medicaid Services (CMS) and the Agency for Healthcare Quality and Research (AHRQ), vowed to strengthen and
improve incentives for participation, safety, quality, and efficiency in accountable care organizations (ACOs).

In Unit 3, you will learn the role of ACOs in supporting governmental initiatives.

Triple Aim
The Triple Aim is a framework by the Institute for Healthcare Improvement (n.d.) for "simultaneously improving the health of the population, enhancing
the experience and outcomes of the patient, and reducing per capita cost of care for the benefit of communities." Care coordinators must have a model
and framework to guide their practice and enable them to achieve the Triple Aim. Presently, many rural hospitals are using archaic models that must be
updated to achieve the Triple Aim. For example, the patient-centered medical home model has been around for 30 years, but it has evolved during that
time

The assignment due in Unit 3 provides an opportunity for you to develop an evidence-based presentation of the ways in which an organization's care
coordination process can be modified to achieve the Triple Aim.

References

Institute for Healthcare Improvement. (n.d.). Triple Aim for populations. Retrieved from http://www.ihi.org/Topics/TripleAim/Pages/default.aspx

Institute of Medicine. (2000). To err is human: Building a safer health system. Washington, DC: National Academies Press.
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u03s2 - MSN Practicum

u03a1 - Triple Aim Outcome Measures

Learning Activities

Readings
Use the Capella University Library and the Internet to access the following readings.

These readings will be relevant to the discussion activity of this unit, u03d1 Medicare Cost-Sharing Accountable Care Organizations:

• Henke, R. M., Karaca, Z., Gibson, T. B., Cutler, E., Barrett, M. L., Levit, K., . . . Wong, H. S. (2018). Medicare advantage and traditional Medicare
hospitalization intensity and readmissions.Medical Care Research and Review, 75(4), 434–453.

• Mafi, J. N., & Parchman, M. (2018). Low-value care: An intractable global problem with no quick fix. BMJ Quality & Safety, 27(5), 333–336.
• Pham, H., & Ginsburg, P. B. (2018). Payment and delivery-system reform—the next phase. New England Journal of Medicine, 379(17), 1594–

1596.

This site provides general information about ACOs and links to additional information and resources:

• Centers for Medicare and Medicaid Services. (n.d.). Accountable care organizations (ACOs). Retrieved from
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ACO/index.html

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Once you complete all specialization courses in your MSN program, you will be eligible to enroll in your MSN Practicum. To prepare for this experience,
you will want to review the MSN Practicum page and begin the application process. Your site and preceptor should be approved well before you start
your practicum course (at least 2–3 months). If your site requires a formal affiliation agreement, please initiate this process as soon as possible. (See the
Affiliation Agreements area on the MSN Practicum page.) If your site has additional requirements (such as an additional background check, drug screen,
trainings, immunization status confirmations), we will notify you and help you through this process.

All of these steps may take several weeks to months to complete, so submit all requirements as soon as possible for review and approval to ensure that
your program progression is not delayed.

During your MSN Practicum, you will be required to submit multiple artifacts and documents for successful course completion. This may include time
logs, site evaluations, preceptor evaluations, and other projects unique to this course.

Capella has partnered with CORE Higher Education Group to provide a cloud-based experiential learning management system (ELMS) to support
learners during practicum. CORE ELMS, hereafter referred to as CORE, provides a safe and secure repository to house forms and other course work
that requires visibility and input from third parties (such as preceptors).

While you will still be submitting assignments to your instructor via your practicum courseroom, you will be instructed specifically where and when content
should be submitted to CORE. Read your assignments carefully for directions and contact your instructor with any questions.



Overview
In this assignment, you will assume the role of a new case manager at a small rural hospital, Sacred Heart. You have been asked to deliver an evidence-
based presentation to hospital leaders and clinical leadership teams about the ways in which the care coordination process at Sacred Heart can be
modified to achieve the Triple Aim within the hospital's rural population.

To gain a better understanding of current health care models and their support for the Triple Aim, examine and compare such models as:

• Patient-centered medical home (PCMH).
• Transitional care.
• Patient self-management.
• Guided care.
• Care coordination (Institute for Healthcare Improvement).

Then, finish gathering the information needed to prepare for your presentation by completing the Vila Health: Triple Aim Outcomes simulation exercise.

Note: Remember that you can submit all or a portion of your presentation to Smarthinking for feedback before you submit the final version of this
assignment. If you plan on using this free service, be mindful of the turnaround time of 24–48 hours for receiving feedback.

Presentation Software

You may use Microsoft PowerPoint or any other suitable presentation software to create your slides. If you elect to use an application other than
PowerPoint, check with your instructor to avoid potential file compatibility issues.

You are encouraged to review the various presentation resources provided. These resources will help you to design an effective presentation, whether
you choose to use PowerPoint or other presentation design software.

Instructions
Develop a presentation of specific suggestions for improving the care coordination process at Sacred Heart Hospital to achieve Triple Aim outcomes.

Note: The requirements outlined below correspond to the grading criteria in the scoring guide. Be sure that your presentation addresses each point, at a
minimum. You may also want to read the Triple Aim Outcome Measures Scoring Guide to better understand how each criterion will be assessed.

• Explain how the Triple Aim contributes to population health, improves the patient care experience, and reduces health care costs on a regional,
state, and national level. You will do this on slides with these specific headings:

◦ Experience of Care/Patient Satisfaction.
◦ Improving Population or Community Health.
◦ Decreasing Per Capita Costs.

• Analyze the relationships between various current and emerging health care models you have chosen to examine and the ways in which they
support the Triple Aim by answering these guiding questions:

◦ How do I define the rationale and philosophy of these health care models?
◦ Can I explain how these health care models have evolved? How do I believe that these health care models have changed over time?
◦ Can I cite at least three ways in which health care quality is enhanced through these models? In which three ways do I believe that these

models most enhance health care quality? (Cite references to support your assertion.)

• Explain how the structure of these models contribute to the process of gathering and evaluating the quality of evidence-based data.
• Explain how evidence-based data shapes the care coordination process in nursing.
• Describe three governmental regulatory initiatives and outcome measures that can be applied in the care coordination process to achieve the Triple

Aim within a population.
• Present process improvement recommendations to a stakeholder group clearly and concisely.

◦ Address the anticipated needs and concerns of your audience.
◦ What questions or objections are they likely to raise? How will you respond?

• Support your main points, arguments, and conclusions with relevant and credible evidence, correctly formatting citations and references using
current APA style.

◦ Is your supporting evidence clear and explicit?
◦ How or why does particular evidence support a claim?
◦ Will your audience see the connection?

Additional Requirements

Presentation Format and Length

Your slide deck should consist of 10–15 slides that address the presentation criteria, not including the title slide, purpose slide, and references slide.



u03d1 - Medicare Cost-Sharing Accountable Care Organizations

• Begin your presentation with the following slides:
◦ Title.
◦ Purpose (the reasons for the presentation).
◦ Definition of the Triple Aim outcome measures.

• Use the speaker's notes section of each slide to develop your talking points and cite your sources, as appropriate.

Supporting Evidence

• Cite 3–5 sources of credible scholarly or professional evidence to support your presentation.
• List your sources on the references slide at the end of your presentation.
• Apply APA formatting to all in-text citations and references.

Submission

Submit your slide deck and any other relevant documentation or links, if you used technology other than PowerPoint to create your slides.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Portfolio Prompt: You may choose to save your presentation to your ePortfolio.

Competency Alignment
By successfully completing this assignment, you will demonstrate your proficiency in the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

For this discussion, adhere to FEM guidelines as you address the following:

• Describe how Medicare cost-sharing accountable care organizations (ACOs) are structured. Discuss two advantages and two disadvantages of
such a structure.

• State two ways in which the Delivery System Reform Incentive Payment (DSRIP) can help shape health system transformation of the Medicaid
program.

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Vila Health: Triple Aim Outcomes | Transcript

MSN Program Library Research Guide

Evidence-Based Practice in Nursing & Health Sciences

SoNHS Professional Presentation Guidelines [PPTX]

Smarthinking

Writing Feedback Tool

ePortfolio



Unit 4  Merit-Based Incentive Payment System (MIPS)

u04s1 - Studies

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

Health care organizations are continuously assessing and evaluating resource management and performance improvement recommendations by the
Centers for Medicare and Medicaid Services (CMS).

In the past, measuring health care and the quality of patient care was inconsistent and subjective. In 2015, the CMS began the implementation of quality
metrics as a method to measure the quality of health care delivered by primary care providers, as well as organizations. The initiative, known as the
Physician Quality Reporting System (PQRS), provided participating practitioners with clear objectives and guidance to accurately assess the quality of
their care, with the goal of safe, high-quality patient care.

In 2017, the Merit-Based Incentive Payment System (MIPS) replaced the PQRS. MIPS is a payment system that emphasizes and rewards exceptional
health care delivery and performance.

Learning Activities

Readings
Use the Capella University Library and the Internet to access the following readings.

These readings provide important insight into the Merit-Based Incentive Payment System (MIPS):

• Hess, C. T. (2018). Merit-Based Incentive Payment System 2018 documentation and audit checklist. Advances in Skin & Wound Care, 31(11),
527–528.

• Puentes, J., Stojkic, I., Coffin, J., & Williams, L. (2018). The Merit-Based Incentive Payment System: What practicing clinicians need to
know. Journal of Medical Practice Management: MPM, 34(3), 142–145.

• Vinansky, M., & West, D. (2019). Physician reimbursement under MACRA: Maximizing the Merit-Based Incentive Payment System. Journal of
Medical Practice Management: MPM, 34(4), 205–208.

Graduate Discussion Participation Scoring Guide

APA Module
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• Medicare's Merit-Based Incentive Payment System includes auds, SLPs in 2019. (2018). ASHA Leader, 23(12), 15.
• Johnston, K. J., Wen, H., Hockenberry, J. M., & Joynt Maddox, K. E. (2018). Association between patient cognitive and functional status and

Medicare total annual cost of care: Implications for value-based payment. JAMA Internal Medicine, 178(11), 1489–1497.

These CMS pages provide information about the Quality Payment Program:

• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: MIPS overview. Retrieved from https://qpp.cms.gov/mips/overview
• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: Improvement activities. Retrieved from

https://qpp.cms.gov/mips/improvement-activities

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Begin working on the assignment due in Unit 5, Quality Improvement Proposal. Be sure to read the instructions and review the scoring guide.

Vila Health Challenge
During this unit, complete the Vila Health: Quality Metrics Tracking challenge. This simulation will enable you to develop a strategy for tracking quality
metrics to help facilitate a hospital's qualification for ACO status.

• Click Begin Activity to complete this multimedia challenge.

In addition, review the Quality Improvement Proposal assignment description and scoring guide in Unit 5 to ensure you understand the requirements and
grading criteria for this assignment.

Optional Resources
The resources provided here are optional. You may use other resources of your choice to prepare for this assignment; however, you will need to ensure
that they are appropriate, credible, and valid.

• Padden, J. (2019). Documentation burden and cognitive burden: How much is too much information? CIN: Computers, Informatics, Nursing, 37(2),
60–61.

• Son, H., & Nahm, E.-S. (2019). Older adults' experience using patient portals in communities: Challenges and opportunities. CIN: Computers,
Informatics, Nursing, 37(1), 4–10.

• Venzon, A., Le, T. B., Kim, K. (2019). Capturing social health data in electronic systems: A systematic review. CIN: Computers, Informatics,
Nursing, 37(2), 90–98.

Accountable Care Organizations

• Centers for Medicare and Medicaid Services. (n.d.). Accountable care organizations (ACOs). Retrieved from
https://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/ACO/index.html

◦ Provides general information about ACOs and links to additional information and resources.

• Spencer, G. (2014). Making the move to an ACO. Healthcare Financial Management, 68(2), 92–96.
◦ Describes how a multispecialty group practice became one of the first physician group practices to be designated a Medicare Shared Savings

Program ACO.

Merit-Based Incentive Payment System

The following resources provide information about the Merit-Based Incentive Payment System (MIPS).

• Cardona, D. M., Black-Schaffer, S., Shamanski, F., & Myles, J. L. (2017). Medicare's new quality payment program has started—Are you
ready? Archives of Pathology & Laboratory Medicine, 141(6), 741–745.

• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: MIPS overview. Retrieved from https://qpp.cms.gov/mips/overview
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Unit 5  Informatics in Nursing Care

• Centers for Medicare and Medicaid Services. (n.d.). Quality Payment Program: Improvement activities. Retrieved from
https://qpp.cms.gov/mips/improvement-activities

Writing Resources

You are encouraged to explore the following writing resources. You can use them to improve your writing skills and as source materials for seeking
answers to specific questions.

• APA Module.
• Academic Honesty & APA Style and Formatting.
• APA Style Paper Tutorial [DOCX].
• APA Style Paper Template [DOCX].

Course Resources

For this discussion, follow FEM guidelines as you address the following:

• How do you envision the Merit-Based Incentive Payment System changing your nursing practice over the next decade?

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

Vila Health: Quality Metrics Tracking

Graduate Discussion Participation Scoring Guide

APA Module
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u05a1 - Quality Improvement Proposal

Understanding health information technology (HIT) is important as the nation improves individual, community, and population access to health care and
health information. HIT enables quick and easy access to information for both patients and providers. Accessible information has been shown to improve
the patient care experience and reduce redundancies, thereby reducing health care costs. In Unit 5, you will learn how HIT supports the role of the care
coordinator by providing data to improve care for individuals and populations.

The assignment for this unit provides an opportunity for you to make recommendations for expanding a hospital's HIT in ways that will help the hospital
qualify as an accountable care organization.

Learning Activities

Readings
Use the Capella University Library and the Internet to access the following readings.

These readings will be relevant to the discussion activity of this unit, u05d1 Health Care Data:

• Mosier, S., & Englebright, J. (2019). The first step toward reducing documentation: Defining ideal workflows. CIN: Computers, Informatics, Nursing,
37(2), 57–59.

• Vaz, L. R., Jones, M. J., Szatkowski, L., Tata, L. J., Petrou, S., & Coleman, T. (2018). Estimating the health-care costs of children born to pregnant
smokers in England: Cohort study using primary and secondary health-care data. Addiction, 113, 1305–1316.

• Venzon, A., Le, T. B., Kim, K. (2019). Capturing social health data in electronic systems: A systematic review. CIN: Computers, Informatics,
Nursing, 37(2), 90–98.

These pages provide further information on care coordination and terminology relevant to HIT:

• Agency for Healthcare Research and Quality. (n.d.). Care coordination. Retrieved from http://www.ahrq.gov/professionals/prevention-chronic-
care/improve/coordination/index.html

• HealthIT.gov. (n.d.). Glossary. Retrieved from https://www.healthit.gov/unintended-consequences/content/glossary.html

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Overview
In this assignment, you will again assume the role of case manager at Sacred Heart Hospital. This time, you are asked to develop a strategy for tracking
quality metrics to help facilitate the hospital's qualification for accountable care organization (ACO) status.

Before drafting your proposal, complete the Vila Health: Quality Metrics Tracking simulation exercise linked in the Resources.

Note: Remember that you can submit all or a portion of your draft to Smarthinking for feedback before you submit the final version of this assignment. If
you plan on using this free service, be mindful of the turnaround time of 24–48 hours for receiving feedback.

Instructions
Develop a proposal to expand Sacred Heart Hospital's HIT to better include quality metrics—with the ultimate goal of qualifying for ACO status.

Note: The requirements outlined below correspond to the grading criteria in the scoring guide. Be sure that your proposal addresses each point, at a
minimum. You may also want to read the Quality Improvement Proposal Scoring Guide to better understand how each criterion will be assessed.



• Recommend ways to expand the hospital's HIT to include quality metrics.
◦ How will you collect information and solve the problem of coordinating care for patients who are not getting diagnostic tests, such as

mammograms or colonoscopies?
◦ What can you do to track health information from the community or the target population to make necessary improvements?
◦ How can you most effectively and efficiently show the role of informatics in nursing care coordination?
◦ What evidence supports your recommendations?

• Describe the main focus of information gathering in health care and how it contributes to guiding the development of organizational practice.
◦ Provide examples to support your description.

• Identify potential problems that can arise with data gathering systems and output.
◦ What suggestions can you make for avoiding those problems?

• Write clearly and concisely, using correct grammar and mechanics.
◦ Express your main points and conclusions coherently.
◦ Proofread your writing to minimize errors that could distract readers and make it more difficult for them to focus on the substance of your

proposal.

• Support main points, claims, and conclusions with relevant and credible evidence, correctly formatting citations and references using APA style.
◦ Is your supporting evidence clear and explicit?
◦ How or why does particular evidence support a claim?
◦ Will your audience see the connection?

Additional Requirements
Format your proposal using APA style:

• Use the APA Style Paper Template provided in the Resources list. Be sure to include:
◦ A title page and references page. An abstract is not required.
◦ A running head on all pages.
◦ Appropriate section headings.

• See also the APA Style Paper Tutorial in the Resources list to help you in writing and formatting your proposal.
• Apply APA formatting to all in-text citations and references.

In addition, be sure that:

• Your proposal is approximately 5–7 pages in length, not including the title page and references page.
• You have cited at least six sources of relevant and credible scholarly or professional evidence to support your proposal.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Portfolio Prompt: You may choose to save your proposal to your ePortfolio.

Competency Alignment
By successfully completing this assignment, you will demonstrate your proficiency in the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Vila Health: Quality Metrics Tracking | Transcript

MSN Program Library Research Guide

Evidence-Based Practice in Nursing & Health Sciences

APA Style Paper Template [DOCX]

APA Style Paper Tutorial [DOCX]

Smarthinking
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Unit 6  Metric Reporting

For this discussion, adhere to FEM guidelines as you complete the following:

• Provide two examples of how health care data affects the care coordination process in nursing practice.
• State why common terminology needs to be consistent when using health information technology (HIT).
• Describe the roles of nursing informatics and health care informatics in the broader scope of information technology.
• Have you worked in a facility that has undergone a change in HIT, such as a change in the electronic charting system? Describe the process and its

effect on employees and patient care outcomes.

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

CMS instituted quality metrics to ensure public safety through enforced accountability and public reporting. In addition, CMS implemented patient quality
measures that comprise quality improvement, payment for performance, and reporting on public and consumer data. CMS analyzes data that quantifies
outcomes and organizational infrastructure associated with quality health care. The goal of the programs is to improve and advance health care quality

Writing Feedback Tool

ePortfolio

Graduate Discussion Participation Scoring Guide

APA Module
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u06s2 - Assignment Preparation

outcomes. Several studies (Boydell, McMullen, Cordero, Steyn, & Kiare, 2019; Ennis, Hoffman, Gurtner, Kirsner, & Gordon, 2017; Van Belle & Mayhew,
2016) have determined that enforced accountability and metric reporting improve health quality outcomes.

References

Boydell, V., McMullen, H., Cordero, J., Steyn, P., & Kiare, J. (2019). Studying social accountability in the context of health system strengthening:
Innovations and considerations for future work. Health Research Policy and Systems, 17.

Ennis, W. J., Hoffman, R. A., Gurtner, G. C., Kirsner, R. S., & Gordon, H. M. (2017). Wound healing outcomes: Using big data and a modified intent‐to‐
treat method as a metric for reporting healing rates.Wound Repair and Regeneration, 25(4), 665–672.

Van Belle, S., & Mayhew, S. H. (2016). Public accountability needs to be enforced—a case study of the governance arrangements and accountability
practices in a rural health district in Ghana. BMC Health Services Research, 16.

Learning Activities

Readings
Use the Capella University Library to access the following readings, which will be relevant to the discussion activities in this unit:

• Warshawski, S., Itzhaki, M., & Barnoy, S. (2019). Nurse and nurse student attitudes and perceived self-efficacy in use of information and
communication technologies: Professional and cultural differences. CIN: Computers, Informatics, Nursing, 37(1), 20–28.

• Williams, F., Oke, A., & Zachary, I. (2019, February 13). Public health delivery in the information age: The role of informatics and
technology. Perspectives in Public Health.

• Yang, Y., Bass, E. J., Bowles, K. H., & Sockolow, P. S. (2019). Impact of home care admission nurses' goals on electronic health record
documentation strategies at the point of care. CIN: Computers, Informatics, Nursing, 37(1), 39–46.

Optional Website
This website contains information and white papers on topics such as care coordination. You may need to create a free membership to view the material.

• Institute for Healthcare Improvement. (n.d.). Retrieved from http://www.ihi.org/Pages/default.aspx

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Begin working on the assignment due in Unit 7, Patient Discharge Care Planning. Be sure to read the instructions and review the scoring guide.

Optional Resources
The resources provided here are optional. You may use other resources of your choice to prepare for this assignment; however, you will need to ensure
that they are appropriate, credible, and valid.

• Mosier, S., & Englebright, J. (2019). The first step toward reducing documentation: Defining ideal workflows. CIN: Computers, Informatics, Nursing,
37(2), 57–59.

• Yang, Y., Bass, E. J., Bowles, K. H., & Sockolow, P. S. (2019). Impact of home care admission nurses' goals on electronic health record
documentation strategies at the point of care. CIN: Computers, Informatics, Nursing, 37(1), 39–46.
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Writing Resources

You are encouraged to explore the following writing resources. You can use them to improve your writing skills and as source materials for seeking
answers to specific questions.

• APA Module.
• Academic Honesty & APA Style and Formatting.
• APA Style Paper Tutorial [DOCX].
• APA Style Paper Template [DOCX].

For this discussion, describe the role of informatics in supporting care management profiles in productivity metrics, quality reporting, health education,
and predictive analytics. Which of these four areas do you believe to be most influenced by the role of informatics?

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

For this discussion, provide three examples of the impact of data reporting in determining health outcomes, the effectiveness of health education, and the
ability to predict client behaviors. Which of the three areas mentioned do you believe to be most dependent on the impact of data reporting?

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Graduate Discussion Participation Scoring Guide

APA Module



Unit 7  HIT: Driving Patient Safety Initiatives

u07s1 - Studies

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

The Institute of Medicine's 2000 report To Err Is Human: Building a Safer Health System identified health information technology (HIT) as one avenue to
explore to reduce avoidable medical errors. As a result of the IOM report and suggestions for patient advocacy groups, health care organizations are
encouraged to act by utilizing HIT to improve patient quality and safety.

Health care organizations determine outcomes by how patient information is collected, analyzed, and presented, and nurse leaders are taking the lead in
using HIT to bridge the gaps in care coordination. The assignment due in Unit 7 provides an opportunity for you to analyze the effects of HIT support,
data reporting, and EHR data collection on effective care planning.

Reference

Institute of Medicine. (2000). To err is human: Building a safer health system. Washington, DC: National Academies Press.

Learning Activities

Readings
Use the Capella University Library and the Internet to access the following readings, which will be relevant to the discussion activity in this unit:

• Albers, L., von Kries, R., Straube, A., Heinen, F., Obermeier, V., & Landgraf, M. N. (2019). Do pre-school episodic syndromes predict migraine in
primary school children? A retrospective cohort study on health care data. Cephalalgia, 39(4), 497–503.

• Serafica, R., Inouye, J., Lukkahatai, N., Braginsky, N., Pacheco, M., & Daub, K. F. (2019). The use of mobile health to assist self-management and
access to services in a rural community. CIN: Computers, Informatics, Nursing, 37(2), 62–72.

• Iyengar, A., Kundu, A., & Pallis, G. (2018). Healthcare informatics and privacy. IEEE Internet Computing, 22(2), 29–31. Retrieved from
https://www.computer.org/csdl/magazine/ic/2018/02/mic2018020029/13rRUygT7jz

Graduate Discussion Participation Scoring Guide

APA Module



u07a1 - Patient Discharge Care Planning

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Overview
Marta Rodriguez, a student, recently moved from New Mexico to Nevada to live with her aunt and uncle and was enrolled as a freshman in college. While
attending her first semester, Marta was involved in a hit-and-run car accident. She was transported to the nearest shock trauma center where she spent
the next four weeks undergoing multiple surgeries and antibiotic treatment for a systemic infection. Spanish is Marta's first language and English is her
second. Marta has a student health insurance plan.

You are the senior care coordinator overseeing Marta's care. You will be presenting her case to the interdisciplinary team members who are caring for
Marta at an upcoming meeting to consider key aspects of a successful and safe discharge care plan for her. You are expected to lead the discussion,
focusing on the role of informatics in effective discharge care planning, and have decided to prepare an analysis of key issues for team members to
consider, which you will distribute to the attendees for review prior to the meeting.

Note: Remember that you can submit all or a portion of your draft to Smarthinking for feedback before you submit the final version of this assignment. If
you plan on using this free service, be mindful of the turnaround time of 24–48 hours for receiving feedback.

Instructions
Analyze key issues for consideration at the discharge planning meeting. Determine the effects of HIT support, data reporting, and EHR data collection on
effective care planning.

Note: The requirements outlined below correspond to the grading criteria in the scoring guide. Be sure that your analysis addresses each point, at a
minimum. You may also want to read the Patient Discharge Care Planning Scoring Guide to better understand how each criterion will be assessed.

• Explain how the interprofessional team will use HIT to provide a longitudinal, patient-centered care plan across the continuum of care that supports
Marta in the discharge planning process.

◦ What HIT elements will the team members use and why?
◦ How can the interprofessional team members utilize the HIT elements to prevent a readmission of this patient 48 hours after being

discharged?
◦ How will the use of these elements support the coordination of care for this patient?

• Describe at least three ways in which data reporting specific to client behaviors can shape care coordination, care management, clinical efficiency,
and interprofessional innovation in care.

◦ How would you evaluate the quality of the data?

• Explain how information collected from client records can be used to positively influence health outcomes.
◦ How will the interprofessional team members coordinate their individual findings in the collaborative use of HIT?

• Write clearly and concisely, using correct grammar and mechanics.
◦ Express your main points and conclusions coherently.
◦ Proofread your writing to minimize errors that could distract readers and make it more difficult for them to focus on the substance of your

analysis.

• Support main points, claims, and conclusions with relevant and credible evidence, correctly formatting citations and references using APA style.
◦ Is your supporting evidence clear and explicit?
◦ How or why does particular evidence support a claim?
◦ Will your audience see the connection?

Additional Requirements
Format your written analysis using APA style:

• Use the APA Style Paper Template provided in the Resources list. Be sure to include:



u07d1 - Influences of Health Care Data

◦ A title page and reference page. An abstract is not required.
◦ A running head on all pages.
◦ Appropriate section headings.

• See also the APA Style Paper Tutorial in the Resources list to help you in writing and formatting your analysis.
• Apply APA formatting to all in-text citations and references.

In addition, be sure that:

• Your analysis is approximately 6–7 pages in length, not including the title page and references page.
• You have cited at least eight sources of relevant and credible scholarly or professional evidence to support your analysis.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Portfolio Prompt: You may choose to save your analysis to your ePortfolio.

Competency Alignment
By successfully completing this assignment, you will demonstrate your proficiency in the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Following the requirements for discussion posts found in the FEM:

• Define ways in which health care data influences the care coordination process in nursing. Include both positive and negative influences.
• Describe a problem that may arise relative to data gathering systems and output in your practice setting.

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.

MSN Program Library Research Guide

Evidence-Based Practice in Nursing & Health Sciences

APA Style Paper Template [DOCX]

APA Style Paper Tutorial [DOCX]

Smarthinking

Writing Feedback Tool

ePortfolio



Unit 8  Connecting Health Information and Health Outcomes

u08s1 - Studies

• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

Health information technology (HIT) performs an essential role in improving health outcomes of individuals, the community, and populations. Health
organizations, consumer advocacy groups, and regulatory committees have made a commitment to explore current and future opportunities that HIT
offers to continue momentum to meet the Institute of Medicine's goal of improving safety and quality. In Unit 8, you will understand how the quality of
information and data collected affects organizational costs and performance improvement initiatives.

Learning Activities

Readings
Use the Capella University Library and the Internet to access the following readings.

These readings will be relevant to the first discussion activity of this unit, u08d1 Influencing Health Care Outcomes:

• DiMartino, L. D., Birken, S. A., Hanson, L. C., Trogdon, J. G., Clary, A. S., Weinberger, M., . . . Weiner, B. J. (2018). The influence of formal and
informal policies and practices on health care innovation implementation: A mixed-methods analysis. Health Care Management Review, 43(3),
249–260.

• Sanderson, J., Lonsdale, C., & Mannion, R. (2019). What's needed to develop strategic purchasing in healthcare? Policy lessons from a realist
review. Journal of Health Policy and Management, 8(1), 4–17. Retrieved from http://www.ijhpm.com/article_3551.html

These readings will be relevant to the second discussion activity of this unit, u08d2 National and Global Health Care Policy and Data Analysis:

• Bogenschneider, K., Corbett, T. J., & Parrott, E. (2019). Realizing the promise of research in policymaking: Theoretical guidance grounded in
policymaker perspectives. Journal of Family Theory & Review, 11(1), 127–147.

• Campbell, C. I., Parthasarathy, S., Altschuler, A., Young-Wolff, K. C., & Satre, D. D. (2018). Characteristics of patients with substance use disorder
before and after the Affordable Care Act. Drug and Alcohol Dependence, 193, 124–130.

• Timpka, T., Nyce, J. M., & Amer-Wåhlin, I. (2018). Value-based reimbursement in collectively financed healthcare requires monitoring of
socioeconomic patient data to maintain equality in service provision. Journal of General Internal Medicine, 33(12), 2240–2243.

This page includes previous and current AHRQ reports on health care quality and disparities:

Graduate Discussion Participation Scoring Guide

APA Module



u08s2 - Assignment Preparation

u08d1 - Influencing Health Care Outcomes

• Agency of Healthcare Research and Quality. (n.d.). National healthcare quality and disparities reports. Retrieved from
http://www.ahrq.gov/research/findings/nhqrdr/index.html

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Begin working on the assignment due in Unit 9, Cost Savings Analysis. Be sure to read the instructions and review the scoring guide.

Optional Resources
The resources provided here are optional. You may use other resources of your choice to prepare for this assignment; however, you will need to ensure
that they are appropriate, credible, and valid.

• Kho, S. S., Lim, S. G., Hoi, W. H., Ng, P. L., Tan, L., & Kowitlawakul, Y. (2019). The development of a diabetes application for patients with poorly
controlled type 2 diabetes mellitus. CIN: Computers, Informatics, Nursing, 37(2), 99–106.

• Serafica, R., Inouye, J., Lukkahatai, N., Braginsky, N., Pacheco, M., & Daub, K. F. (2019). The use of mobile health to assist self-management and
access to services in a rural community. CIN: Computers, Informatics, Nursing, 37(2), 62–72.

Microsoft Excel Resources

The following resources may be useful to you in developing your Excel spreadsheet.

• Alexander, M. (2016). Excel dashboards and reports for dummies (3rd ed.). Hoboken, NJ: John Wiley & Sons.
• Alexander, M., & Kusleika, D. (2014). 101 ready-to-use Excel formulas. Hoboken, NJ: John Wiley & Sons.

Writing Resources

You are encouraged to explore the following writing resources. You can use them to improve your writing skills and as source materials for seeking
answers to specific questions.

• APA Module.
• Academic Honesty & APA Style and Formatting.
• APA Style Paper Tutorial [DOCX].
• APA Style Paper Template [DOCX].

For this discussion, you may choose to expand on the discussions you posted in Unit 6 on the supporting role of informatics and the impact of data on
health outcomes. Following the requirements for discussion posts found in the FEM:

• Choose one of these areas: productivity metrics, quality reporting, health education, or predictive analytics.
• Describe how you have seen it change over time in your own work environment as a result of informatics.

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.



u08d2 - National and Global Health Care Policy and Data Analysis

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your current or former work environment, you are not required to cite a source.
However, if you offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which
you must cite using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

For this discussion, examine the influence of data analysis on the development of national and global health care policy, such as that implemented by the
World Health Organization.

• Describe a positive influence that data analysis has had on the development of national health care policy.
• How do you see data reporting influencing global health policy over the next decade? How could this influence your practice as a nurse leader?

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your current or former work environment, you are not required to cite a source.
However, if you offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which
you must cite using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Module



Unit 9  Data Collection and Reporting

u09s1 - Studies

u09a1 - Cost Savings Analysis

Introduction

Information plays a fundamental role in health care. Providers such as physicians and hospitals create and process information as they deliver care to
patients. However, managing that information and using it productively poses an ongoing challenge, particularly in light of the complexity of the U.S.
health care sector, with its many diverse settings for care and types of providers and services. HIT has the potential to considerably increase the
productivity of the health sector by assisting providers in managing information. Furthermore, HIT can improve the quality of health care and, ultimately,
the outcomes of that care for patients.

Accurate information is the most essential aspect of patient care coordination. Correct, up-to-date information assists the care coordinator in ensuring
safe patient care across the health care continuum. In Unit 9, you will learn how an accurate and complete gathering of patient data contributes to
changes in registered nurse care coordination competencies and the development of health care policy. The assignment due in this unit provides an
opportunity for you to examine how utilizing HIT can positively affect the financial health of an organization, improve patient health, and create better
health outcomes.

Learning Activities

Readings
Use the Capella University Library to access the following readings, which will be relevant to the discussion activity in this unit:

• Hlavac, J., Beagley, J., & Zucchi, E. (2018). Applications of policy and the advancement of patients' health outcomes through interpreting services:
Data and viewpoints from a major public healthcare provider [PDF]. Translation & Interpreting, 10(1), 111–136.

• Koliner, S., & Brennan, P. F. (2013). Advancing healthcare information technology through policy. CIN: Computers, Informatics, Nursing, 31(5),
205–207.

• Richardson, J. W., & Wright, T. D. (2010). Advancing school-based health care policy and practice. American Journal of Public Health, 100(9),
1561–1561.

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Overview
As the senior care coordinator in your organization, your manager has asked you to examine and report on how care coordination can generate cost
savings, improve outcomes, enhance the collection of evidence-based data, and improve health care quality for the community. She would like you to
compile cost savings data in a well-organized spreadsheet and present your key findings in an executive summary.

Note: Remember that you can submit all or a portion of your draft spreadsheet and executive summary to Smarthinking for feedback before you submit
the final version of this assignment. If you plan on using this free service, be mindful of the turnaround time of 24–48 hours for receiving feedback.

Graduate Discussion Participation Scoring Guide

APA Module



Instructions
Determine how care coordination can reduce costs. Compile your cost savings data in a spreadsheet, using Microsoft Excel or a suitable application of
your choice. (If you elect to use an application other than Excel, check with your instructor to avoid potential file compatibility issues.) Your spreadsheet
should contain at least four cost-saving elements. Identify the cost-saving element, current costs, and anticipated savings.

Then create an executive summary using the APA Style Paper Template, linked in the Resources. Discuss your cost-saving elements and report key
findings from your analysis.

Analyzing Cost Savings

Note: The requirements outlined below correspond to the grading criteria in the scoring guide. Be sure that your analysis addresses each point, at a
minimum. You may also want to read the Cost Savings Analysis Scoring Guide to better understand how each criterion will be assessed.

• Describe ways in which care coordination can generate cost savings.
◦ What are your primary evidence-based sources of information?
◦ Are your conclusions substantiated by the data?
◦ What assumptions, if any, underlie your analysis?

• Explain how care coordination can promote improved health consumerism and effect positive health outcomes.
◦ What evidence do you have to substantiate your claims?

• Describe at least five ways in which care coordination efforts can enhance the collection of evidence-based data and improve quality through the
application of an emerging health care model.

◦ Choose any emerging health care model.

• Present cost savings data and information clearly and accurately.
• Support main points, claims, and conclusions with relevant and credible evidence, correctly formatting citations and references using APA style.

Additional Requirements
Format your executive summary using APA style:

• Use the APA Style Paper Template provided in the Resources list. Be sure to include:
◦ A title page and references page. An abstract is not required.
◦ A running head on all pages.
◦ Appropriate section headings.

• See also the APA Style Paper Tutorial in the Resources list to help you in writing and formatting your executive summary.
• Apply APA formatting to all in-text citations and references.

In addition, be sure that:

• Your summary is approximately 4–5 pages in length, not including the title page and references page.
• You have cited 4–5 sources of relevant and credible scholarly or professional evidence to support your analysis.

Submit both your spreadsheet and your executive summary in the assignment area.

Note: Your instructor may also use the Writing Feedback Tool to provide feedback on your writing. In the tool, click the linked resources for helpful writing
information.

Portfolio Prompt: You may choose to save your spreadsheet and executive summary to your ePortfolio.

Competency Alignment
By successfully completing this assignment, you will demonstrate your proficiency in the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

MSN Program Library Research Guide

Evidence-Based Practice in Nursing & Health Sciences



u09d1 - Advancement of Health Care Policy

Unit 10  Health Information and Outcome Management: Educating Individuals, Communities, and Populations

Following the requirements for discussion posts found in the FEM:

• Cite the main focus of information gathering in health care.
• Provide three examples of ways health information technology helps steer the development and advancement of health care policy. What do you

consider to be the most significant way overall that HIT influences health care policy?

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Introduction

APA Style Paper Template [DOCX]

APA Style Paper Tutorial [DOCX]

Smarthinking

Writing Feedback Tool

ePortfolio

Graduate Discussion Participation Scoring Guide

APA Module
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u10d1 - Accreditation Influence on Health Policy

Health information technology (HIT) has been shown to improve individual, community, and population health outcomes and to reduce health care
expenditures. Health technology is evolving and becoming more consumer friendly in order to educate and inform both savvy and inexperienced
technology users. In Unit 10, you will understand the role of health information technology in educating populations.

Learning Activities

Readings
Use the Capella University Library to access the following readings.

These readings will be relevant to the first discussion activity of this unit, u10d1 Accreditation Influence on Health Policy:

• Lam, M. B., Figueroa, J. F., Feyman, Y., Reimold, K. E., Orav, E. J., & Jha, A. K. (2018, October 18). Association between patient outcomes and
accreditation in U.S. hospitals: Observational study. BMJ: British Media Journal (Online), 363.

• Chen, L.-W., Gregg, A., & Palm, D. (2018). Longitudinal evaluation of quality improvement and public health accreditation readiness in Nebraska
local health departments, 2011–2016. Public Health Reports, 133(3), 250–256.

• Due, T. D., Thorsen, T., & Kousgaard, M. B. (2019). Understanding accreditation standards in general practice – a qualitative study. BMC Family
Practice, 20, 1–12.

Competency Alignment
The readings in this study activity align to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

For this discussion, adhere to FEM guidelines as you address the following:

• Identify three national accreditation agencies that have used informatics to develop health care policy with national implications over the past 10
years.

◦ At which point for each agency did informatics begin to significantly influence health care policy?
◦ Profile their evolution.

• State how health care models align with a national initiative or a national priority.
• Describe two governmental entities that are leading care coordination practices. Be specific.

Support your answers with specific details from your current or former work environment. Strengthen your post with references to unit readings or other
academic literature, cited in proper APA style.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.



u10d2 - Course Reflection

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Please discuss what you have gained from this course and how you will use newly learned information in your health care setting. Support your answers
with specific details from your workplace or a familiar health care setting. Strengthen your post with references to unit readings or other academic
literature, cited in proper APA style. Remember to refer to the FEM as you prepare your post.

Response Guidelines
Read and respond to your peers' discussion posts according to FEM guidelines, using one of the following approaches:

• Identify knowledge gaps or unknowns that were not considered in your peer's post.
• Identify an assumption on which the post seems to be based, and pose a useful alternative or contrasting approach based on a different

assumption.
• Ask a probing question.
• Elaborate on a particular point.

If you are responding with a personal perspective or an example from your workplace experience, you are not required to cite a source. However, if you
offer an alternative viewpoint or refer to the ideas or work of others in your response, it must be supported with an outside source, which you must cite
using current APA style.

Competency Alignment
This discussion activity aligns to the following course competencies:

• Competency 1: Apply care coordination models to improve the patient experience, promote population health, and reduce costs.
• Competency 2: Explain the relationship between care coordination and evidence-based data.
• Competency 3: Use health information technology to guide care coordination and organizational practice.
• Competency 4: Communicate effectively with diverse audiences, in an appropriate form and style, consistent with applicable organizational,

professional, and scholarly standards.

Course Resources

Graduate Discussion Participation Scoring Guide

APA Module
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APA Module




