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Syllabus

Course Overview

Ethics and multiculturalism are integral and intriguing aspects of the professional psychology practitioner's role. In this course, you will explore various
sides of these important topics. You will cover key ethical principles and concepts, and examine ethical codes and practice from a multicultural
perspective. Ethical theories and decision-making models will help you develop abilities to think critically and creatively about cases and articulate how
you might deal with ethical issues involving specific case examples. You will also analyze the influence of beliefs, cultural background, social identity, and
biases on individual views, ethical perspectives, and professional activities.

Course Structure
This course comprises three sections.

• Section 1: Units 1–4 Multicultural Issues in Psychology.
• Section 2: Units 5–8 Ethical and Legal Issus in Psychology.
• Section 3: Units 9–10 Synthesizing Multicultural, Ethical, and Legal Issues in Psychology.

Units 1–4 pertain to multicultural competence in the field of psychology. You will learn about important social phenomena that affect all of us on a daily
basis. Additionally, you will learn more about specific cultures and how you use your psychology knowledge, training, and skills within your psychology
specialization.

Units 5–8 cover ethics in the field. In this section, you will review the ethical principles that we strive to meet in psychology. Ethical standards will also be
discussed.

In Units 9 and 10, you will be combining your knowledge of multicultural competence and ethics, focusing on analysis, evaluation, and synthesis of the
topics that you have covered in Units 1–8.

Discussions
It is your responsibility to make substantive initial posts for each discussion and to offer respectful and constructive feedback to others in your cohort. The
questions designed are robust; your responses and interactions in the courseroom need to be equally robust.

Your success is dependent upon your active participation in the learning process. This participation has several key components:

• Paying attention: Whatever detracts from attention has a negative effect on observational or social learning. The units in the course will go by fast.
Pay attention to everything in the course—it all connects to help you master the course competencies.

• Retention: The ability to store information is another important part of the learning process. Retention can be negatively affected by several factors,
chiefly lack of preparation and planning. Do not leave your work until the last minute. Doing so will lessen the chances of you retaining valuable
information or understanding how the pieces fit together.

• Reproduction: Once you have paid attention to information given through studies, resources, and multimedia, it is time to apply what you have
learned to further develop your skills in your specialization.

• Collaboration: Over the next 10 weeks, you will work closely with other learners in your course. Take this opportunity to learn from each other. The
discussions in the course are designed to help you learn from each other so you may better understand the topics for the assignments and the
course project. Please provide both strengths and areas to improve on in your feedback. The latter does not necessarily mean weaknesses; it can
mean building on strengths. This is the essence of social learning.

• Motivation: You have been invited to be an active participant in your own learning experience in a courseroom designed within a specific
psychological theory of learning. For observational and social learning to be successful, you must stay engaged and motivated.

Remember, all of your discussion posts are expected to be written at a graduate level. They should be free from typographical and spelling errors, and
follow standard English grammar. You will need to support your points with in-text citations and references in APA style. This may include course
readings and relevant scholarly sources from the Capella University Library.

Unless noted otherwise, your initial response to each discussion question must be posted by the deadline set in Faculty Expectations. By responding
early in the week, you are recognizing that some people work weekends and have midweek off to do their coursework. You are providing those learners
with something to respond to, which allows them to fulfill their obligation to the course.

Course Competencies

To successfully complete this course, you will be expected to:



Course Prerequisites

Prerequisite: PSY5002, PSY5005, or PSY8002. 

Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Many of your required books are available via the VitalSource Bookshelf link in the courseroom, located in your Course Tools. Registered learners in a
Resource Kit program can access these materials using the courseroom link on the Friday before the course start date. Some materials are available

Apply ethical principles and standards to ethical dilemmas.1

Employ models of ethical reasoning and ethical decision making.2

Evaluate multicultural influences on ethics for psychologists.3

Analyze multicultural issues and the importance of multicultural competency in the psychological professions.4

Communicate in a manner that is scholarly, professional, and consistent with expectations for members of the
psychological professions.

5



only in hard-copy format or by using an access code. For these materials, you will receive an email with further instructions for access. Visit the Course
Materials page on Campus for more information.

Book

Carter, L. D. (2015). Reflecting humanity: Biological, psychological, and sociological perspectives (2nd ed.). Dubuque, IA: Kendall Hunt. ISBN:
9781465273468.

Fisher, C. B. (2017). Decoding the ethics code: A practical guide for psychologists (4th ed.). Thousand Oaks, CA: Sage. ISBN: 9781483369297.

Library

The following required readings are provided in the Capella University Library or linked directly in this course. To find specific readings by journal or book
title, use Journal and Book Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool.

• American Psychological Association. (2007). Record keeping guidelines. American Psychologist, 62(9), 993–1004.
• Barnett, J. E., & Kolmes, K. (2016). The practice of tele-mental health: Ethical, legal, and clinical issues for practitioners. Practice Innovations, 1(1),

53–66.
• Barnett, J. E., Behnke, S. H., Rosenthal, S. L., & Koocher, G. P. (2007). In case of ethical dilemma, break glass: Commentary on ethical decision

making in practice. Professional Psychology: Research and Practice, 38(1), 7–12.
• Cuddy, A. C., Wolf, E. B., Glick, P., Crotty, S., Chong, J., & Norton, M. I. (2015). Men as cultural ideals: Cultural values moderate gender stereotype

content. Journal of Personality and Social Psychology, 109(4), 622–635.
• Fisher, C. B., & Fried, A. L. (2003). Internet-mediated psychological services and the American Psychological Association ethics code.
Psychotherapy: Theory, Research, Practice, Training, 40(1/2), 103–111.

• Fowers, B. J., & Davidov, B. J. (2006). The virtue of multiculturalism: Personal transformation, character, and openness to the other. American
Psychologist, 61(6), 581–594.

• Hays, P. A. (2008). Looking into the clinician's mirror: Cultural self-assessment. In P. A. Hays (Ed.), Addressing cultural complexities in practice:
Assessment, diagnosis, and therapy (2nd ed., pp. 41–62). Washington, DC: American Psychological Association.

• Herek, G. M. (2007). Confronting sexual stigma and prejudice: Theory and practice. Journal of Social Issues, 63(4), 905–925.
• Hertein, K. M., Blumer, M. L. C., & Mihaloliakos, J. H. (2015). Marriage and family counselors' perceived ethical issues related to online therapy.
The Family Journal: Counseling and Therapy for Couples and Families, 23(1), 5–12.

• Johnson, W. B., Bacho, R., Heim, M., & Ralph, J. (2006). Multiple-role dilemmas for military mental health care providers.Military Medicine, 171(4),
311–315.

• Liu, W. M., Pickett, T., Jr., & Ivey, A. E. (2007). White middle-class privilege: Social class bias and implications for training and practice. Journal of
Multicultural Counseling and Development, 35(4), 194–206.

• Owen, J., Tao, K. W., Drinane, J. M., Hook, J., Davis, D. E., & Kune, N. F. (2016). Client perceptions of therapists' multicultural orientation: Cultural
(missed) opportunities and cultural humility. Professional Psychology: Research and Practice, 47(1), 30–37.

• Sampson, J. P., & Makela, J. P. (2014). Ethical issues associated with information and communication technology in counseling and guidance.
International Journal for Educational and Vocational Guidance, 14(1), 135–148.

• Silverstein, L. B. (2006). Integrating feminism and multiculturalism: Scientific fact or science fiction? Professional Psychology: Research and
Practice, 37(1), 21–28.

• Teitcher, J. E. F., Bockting, W. O., Bauermeister, J. A., Hoefer, C. J., Miner, M. H., & Kitzman, R. L. (2015). Detecting, preventing, and responding
to "fraudsters" in Internet research: Ethics and tradeoffs. The Journal of Law, Medicine & Ethics, 43(1), 116–133.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• American Association for Marriage and Family Therapy (AAMFT). (2015). Code of ethics. Retrieved from
http://www.aamft.org/imis15/Content/Legal_Ethics/Code_of_Ethics.aspx

• American Counseling Association (ACA). (2014). 2014 ACA code of ethics [PDF]. Available from http://www.counseling.org/Resources/aca-code-
of-ethics.pdf

• American Group Psychotherapy Association (AGPA). (n.d.). AGPA and IBCGP guidelines for ethics. Retrieved from http://agpa.org/home/practice-
resources/ethics-in-group-therapy

• American Mental Health Counselors Association (AMHCA). (2015). AMHCA code of ethics [PDF]. Available from
http://connections.amhca.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=d4e10fcb-2f3c-c701-aa1d-5d0f53b8bc14

• American Psychological Association. (2009). Report of the APA task force on gender identity and gender variance [PDF]. Retrieved from
http://www.apa.org/pi/lgbt/resources/policy/gender-identity-report.pdf

• American Psychological Association. (2010). Ethical principles of psychologists and code of conduct. Retrieved from
http://www.apa.org/ethics/code/index.aspx

• American School Counselor Association. (2016). ASCA ethical standards for school counselors [PDF]. Available from
https://www.schoolcounselor.org/asca/media/asca/Ethics/EthicalStandards2016.pdf

• BBC. (n.d.). Consequentialism. Retrieved from http://www.bbc.co.uk/ethics/introduction/consequentialism_1.shtml



• BBC. (n.d.). Duty-based ethics. Retrieved from http://www.bbc.co.uk/ethics/introduction/duty_1.shtml
• Canadian Psychological Association. (2015). Canadian code of ethics for psychologists (4th ed.) [PDF]. Available

from https://www.cpa.ca/docs/File/Ethics/CPA_Code_Feb2015DraftDIST.pdf
• Carter, L. (2013). Multicultural competence: The Cinderella of psychology. Retrieved from

http://www.symbiosisonlinepublishing.com/psychology/psychology01.php
• Etzioni, A. (n.d.). Communitarianism. Retrieved from http://www.britannica.com/topic/communitarianism
• Google. (n.d.). Find free-to-use images. Retrieved from https://support.google.com/websearch/answer/29508?hl=en
• Microsoft. (n.d.). Basic tasks for creating a PowerPoint presentation. Retrieved from https://support.office.com/en-US/article/Basic-tasks-for-

creating-a-PowerPoint-presentation-efbbc1cd-c5f1-4264-b48e-c8a7b0334e36
• Microsoft. (n.d.). Basic tasks in PowerPoint 2010. Retrieved from https://support.office.com/en-gb/article/Basic-tasks-in-PowerPoint-2010-

35308dfb-792d-400a-b69a-1188b019c66a?ui=en-US&rs=en-GB&ad=GB
• National Board for Certified Counselors (NBCC). (n.d.). Ethics policies and procedures. Retrieved from http://www.nbcc.org/Ethics
• Office of the Legislative Auditor, State of Minnesota. (2015). A clinical drug study at the University of Minnesota Department of Psychiatry: The Dan

Markingson case [PDF]. Retrieved from http://www.auditor.leg.state.mn.us/sreview/markingson.pdf
• Petrini, C. (2010). Theoretical models and operational frameworks in public health ethics. International Journal of Environmental Research and
Public Health, 7(1), 189–202. Retrieved from http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2819784/

Suggested

The following materials are recommended to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course, but they are aligned to course activities and assessments and are highly recommended for your use.

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

Library

The following optional readings may be available in the Capella University Library. To find specific readings by journal or book title, use Journal and Book
Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool. If the full text is not available, you may be able to request a copy
through the Interlibrary Loan service.

• Arredondo, P., & Toporek, R. (2004). Multicultural counseling competencies = Ethical practice. Journal of Mental Health Counseling, 26(1), 44–55.
• Chin, J. L., Desormeaux, L., & Sawyer, K. (2016). Making way for paradigms of diversity leadership. Consulting Psychology Journal: Practice and
Research, 68(1), 49–71.

• Perlin, M. L., & McClain, V. (2009). "Where souls are forgotten": Cultural competencies, forensic evaluations, and international human rights.
Psychology, Public Policy, and Law, 15(4), 257–277.

• Pinto, N., & Moleiro, C. (2015). Gender trajectories: Transsexual people coming to terms with their gender identities. Professional Psychology:
Research and Practice, 46(1), 12–20.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• U.S. Department of Education. (n.d.). Family Educational Rights and Privacy Act (FERPA). Retrieved from
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html

Projects

Project Multicultural and Ethical Cases

Project Overview

For the course project, you will draw information from your own background and work with fictional case studies that highlight ethical and multicultural
issues that could impact your work in your psychology specialization. You will apply ethical theories and ethical decision-making models, incorporate peer



Unit 1  Moving Toward Cultural Competence

u01s1 - Studies

and instructor feedback, uncover your own biases, and demonstrate insight into how your biases affect the case study scenarios. You will propose ways 
to address your biases and develop strategies to resolve the ethical and multicultural dilemmas presented.

The project will begin with a multicultural self-assessment assignment, due in Unit 1. For this assignment, you will analyze the implications that cultural 
identifications may have on professional relationships and evaluate how cultural identity can affect privilege and bias.

Next, you will create a fictional multicultural case study related to your area of specialization, due in Unit 4. In this study, you will analyze how cultural 
differences could contribute to a conflict and how best practices cited in scholarly research articles could help address this conflict.

In your Unit 6 assignment, you will evaluate the efficacy of a professional ethical standard in relation to particular ethical concerns and apply an ethical 
decision-making model and ethical theories to propose a solution to an ethical dilemma.

The final component of the project will be due in Unit 10. You will revise the multicultural case study you created in week 4, based on the feedback from 
your instructor, and expand it to introduce an ethical dilemma. You will have the opportunity to submit a draft for peer feedback in the first discussion of 
Unit 10 and integrate this feedback into your assignment before submitting your final course project. This assignment will provide a summative evaluation 
of competencies evaluated in the previous course assignments.

You will complete and submit all of your course assignments using supplied templates. The deliverables for your Units 4, 6, and 10 assignments will be 
PowerPoint presentations. Refer to the Unit 10 assignment for submission requirements and specific instructions.

Introduction

The first unit of this course is all about self-reflection. This week, we will read about self-reflection and review the Hays ADDRESSING model. You will
begin to use this model to reflect upon your cultural being and areas of privilege and bias. Many learners find this an eye-opening experience, as some
have tended to focus on being the social minority or majority in one area in their lives, and not considered other aspects.

You will also consider how these discoveries might interact with your work in the field of psychology. If there are any negative impacts, you will want to
make clear and specific plans to address them. For example, you may make plans to take a specific multicultural workshop, or a course on a group you
might work with. Another idea is to immerse yourself in a cultural experience, talk with people from different cultural backgrounds, or consult with
colleagues about microaggressions they notice. Self-reflection is merely one part of cultural competence in our field; however, it is a large part.

Learning Activities

Readings
• Read the Learner Expectations for important information about your success in this course.
• Read the Professional Communications and Writing Guide [PDF]. You are expected to adhere to these guidelines when writing a discussion post,

peer response, or paper, as well as when using citations and references.

Use your Reflecting Humanity: Biological, Psychological, and Sociological Perspectives text to read the following:

• Chapter 1, "Culture: Remembering What's Important."
• Chapter 2, "Multiculturalism: Recognizing Our Place in Society."

Use the Capella University Library to read the following:



u01s2 - Writing and APA Resources

u01a1 - Self-Reflection: Hays ADDRESSING Model

• Fowers, B. J., & Davidov, B. J. (2006). The virtue of multiculturalism: Personal transformation, character, and openness to the other. American
Psychologist, 61(6), 581–594.

• Hays, P. A. (2008). Looking into the clinician's mirror: Cultural self-assessment. In P. A. Hays (Ed.), Addressing cultural complexities in practice:
Assessment, diagnosis, and therapy (2nd. ed.) (pp. 41–62). Washington, DC: American Psychological Association.

u01s1 - Learning Components

• Identify cultural groups that may be present in professional settings.
• Identify types of bias.
• Identify one's own cultural identifications.
• Describe the concepts of privilege and underprivilege.
• Identify components of culture.

Campus Resources
• Visit APA Style and Format on Campus for guidance in using APA style. Use APA Style Central to help you cite sources and format your papers in

proper APA style.
• Refer to the Capella Writing Center for writing tips and resources.

u01s2 - Learning Components

• Employ APA style in professional writing.
• Use appropriate writing mechanics (spelling, grammar, syntax).

Introduction
All of us have multifaceted cultural identities, so you are likely to have experienced situations where you were in the cultural majority as well as others
where you were in the cultural minority. This assignment will help you consider the influence of your cultural memberships on your ability to work
professionally with people of similar cultural backgrounds, as well as with people from different cultural backgrounds. All clinicians have biases. Failure to
recognize these biases creates harm. It takes more strength to acknowledge your biases than to argue that you have none.

Dr. Pamela Hays developed the ADDRESSING model to help psychologists recognize 10 major factors of cultural difference that are common in the
United States: Age (and generational influences), Developmental and acquired Disabilities, Religion and spiritual identity, Ethnicity and racial identity,
Socioeconomic status, Sexual orientation, Indigenous heritage, National origin, and Gender. Note that this list is not comprehensive; there are thousands
of different cultural identities in our country. The ADDRESSING model just sums up the 10 most common points of cultural difference.

Instructions
• Use the Hays ADDRESSING Model Template linked in Resources to conduct a cultural self-assessment that describes your identity in all elements

of the Hays ADDRESSING model.
◦ You must complete and submit the Hays ADDRESSING Model Template provided for this assignment. Do not submit a paper. Papers will not
be graded.

◦ For more information about the Hays ADDRESSING model, review Hays's article, "Looking Into the Clinician's Mirror: Cultural Self-
Assessment," linked in Resources.

• After completing the table on the template, review your entries and then respond to the three questions posed below the table in the template.
◦ There are no right or wrong responses for this assignment. You will be graded on your insight and ability to recognize the implications of your

privilege and biases when you work with others.

Additional Requirements
• Written communication: Should be free of errors that detract from the overall message.
• Format: Use the Hays ADDRESSING Model Template in Resources. Use current APA style and formatting guidelines as applicable to this

assignment.
• Font: Arial, 12 points.



u01d1 - Analyzing Stereotypes

Submit the completed template no later than 11:59 p.m. (CST) on Sunday.

Course Resources

Culture is a small word that carries a lot of meaning. Unfortunately, the word is often conflated with other terms and misused. Most often, the terms
culture, race, and ethnicity are used interchangeably although they are actually three distinct concepts that have some overlap. In this unit, you will learn
about the differences among race, ethnicity, and culture.

In the units to come, you will be reviewing various isms, including sexism, heterosexism, anti-Semitism, and racism. However, before delving into those
specific concepts, you will review the overarching "social phenomena that fuel them" (Carter, 2015, p. 28). Your text indicates that bias, prejudice,
discrimination, and stereotypes maintain the presence of isms in our social environment. In this discussion, you will discuss stereotypes and how they
affect people. You will also create a research proposal aimed at studying stereotypes.

Instructions
For this discussion:

• Identify two stereotypes, each related to a different cultural group within Hays's ADDRESSING Model. For example, you may identify a gender-
based stereotype and a stereotype based on a different culture.

• Compare and contrast the stereotypes and their effects on the subjects of the stereotypes.

Next, describe a design for a research study related to your specialization that investigates stereotypes. You may investigate anything related to
stereotypes, such as the emotional impact of stereotyping on Asian Americans.

• Explain, briefly, what your research study plans to investigate and why it is important.
◦ What ethical standards apply to your research?
◦ How will you recruit participants?
◦ What types of research biases will you want to avoid in your study?

Your initial discussion post should be at least 200 words.

Reference

Carter, L. D. (2015). Reflecting humanity: Biological, psychological, and sociological perspectives (2nd ed.). Dubuque, IA: Kendall Hunt.

Response Guidelines
Read the posts of your peers and respond to at least two. Please try to choose posts that have not yet had responses. Each response should be 150
words or more. In your responses, provide feedback on the learner's description of a research design. Which design elements seem well planned? Which
elements need additional thought?

Remember that all of your discussion posts are expected to be written at a graduate level, be free from typos and spelling errors, and follow standard
English grammar. You will need to support your points with in-text citations and references in APA style. This may include your readings for this course
and other relevant scholarly sources you obtain.

Your initial response to each discussion question must be posted by the deadline set in Faculty Expectations. By responding early in the week, you are
recognizing that some people work weekends and have midweek off to do their coursework. You are providing those learners with something to respond
to, which allows them to fulfill their obligation to the course.

You must respond to at least two other learners' initial posts per discussion; thus, each discussion requires a minimum of three posts (one initial post and
replies to two learners).

Course Resources

Hays ADDRESSING Model Template [DOC]

Looking Into the Clinician's Mirror: Cultural Self-Assessment



Unit 2  Analyzing Bias

u02s1 - Studies

u01d1 - Learning Components

• Identify cultural groups that may be present in professional settings.
• Identify types of bias.
• Identify one's own cultural identifications.

Introduction

Biases can be hurtful whether positive or negative. Consider this example:

It is the first day of school, and Mrs. Jackson is meeting her new 6th grade students for the first time. It is rare that Asian Americans live in her
small town. She was immediately excited when Suong walked in because she just knew he was going to be the smartest student in the class.
After all, he is Asian!

While this bias may feel positive and even be complimentary, it is indeed a harmful bias. First, the bias is based on the stereotype that Asian Americans
are smarter than other students. Secondly, this bias may lead to unnecessary pressure, privilege, and discrimination. For example, Mrs. Jackson may
expect more of Suong than she expects from other students, thereby putting unnecessary pressure on him to work faster or better than the other
students in the class. Also, if Suong gets an answer wrong, Mrs. Jackson may be more prone to explain his error away because of her bias that he is
smart. For instance, she may attribute a failing test grade to him not feeling well, instead of him not knowing the test material. In other words, he may
have access to privileges that he did not actually earn. Finally, this bias may contribute to her expecting less from the other students in the class. Simply
put, she may not challenge them as much as she challenges Suong because she believes that they are not smart enough to rise to a higher bar.

Biases are attached to all cultures. In this unit, you will specifically review biases related to race, gender, and sexual orientation.

Learning Activities

Readings
Use your Reflecting Humanity text to read the following:

• Chapter 3, "Race and Ethnicity: Reexamining Group Similarities and Differences."
• Chapter 4, "Gender: Reconsidering Social Labels."
• Chapter 5, "Sexual Orientation: Realizing the Complexities of Sexuality."

Use the Capella library and the Internet to read the following:

• American Psychological Association. (2009). Report of the APA task force on gender identity and gender variance [PDF]. Available from
http://www.apa.org/pi/lgbt/resources/policy/gender-identity-report.pdf

• Cuddy, A. C., Wolf, E. B., Glick, P., Crotty, S., Chong, J., & Norton, M. I. (2015). Men as cultural ideals: Cultural values moderate gender stereotype
content. Journal of Personality and Social Psychology, 109(4), 622–635.

• Liu, W. M., Pickett, T., Jr., & Ivey, A. E. (2007). White middle-class privilege: Social class bias and implications for training and practice. Journal of
Multicultural Counseling and Development, 35(4), 194–206.

• Owen, J., Tao, K. W., Drinane, J. M., Hook, J., Davis, D. E., & Kune, N. F. (2016). Client perceptions of therapists' multicultural orientation: Cultural
(missed) opportunities and cultural humility. Professional Psychology: Research and Practice, 47(1), 30–37.

• Silverstein, L. B. (2006). Integrating feminism and multiculturalism: Scientific fact or science fiction? Professional Psychology: Research and
Practice, 37(1), 21–28.

Optional Readings
The following optional readings may be available in the Capella library:

• Chin, J. L., Desormeaux, L., & Sawyer, K. (2016). Making way for paradigms of diversity leadership. Consulting Psychology Journal: Practice and
Research, 68(1), 49–71.

• Perlin, M. L., & McClain, V. (2009). 'Where souls are forgotten': Cultural competencies, forensic evaluations, and international human rights.
Psychology, Public Policy, and Law, 15(4), 257–277.

Psychology Attributes and Evaluation of Discussion Contributions



u02d1 - The Harmful Effect of Unconscious Bias

Unit 3  Researching With Cultural Sensitivity

• Pinto, N., & Moleiro, C. (2015). Gender trajectories: Transsexual people coming to terms with their gender identities. Professional Psychology:
Research and Practice, 46(1), 12–20.

u02s1 - Learning Components

• Identify types of cultural conflict.
• Describe types of cultural bias.
• Identify types of cultural differences.
• Identify research-based best practices related to culture.

Human beings are imperfect creatures. Our upbringings, social histories, and past experiences create and shape our biases. To avoid being biased is to
try to avoid being human. Even when we believe our biases to be positive, they can be harmful to others.

Unconscious biases are hidden to the person with the bias; he or she cannot address a problem without awareness that the problem exists. In this
discussion, you will analyze the harmful effects of unconscious biases on three different types of culture: race and ethnicity, gender, and sexual
orientation.

Instructions
In your initial post to this discussion:

• Describe a typical work scenario based on your psychology specialization. For example, if your specialization is clinical psychology, a typical work
situation may be providing therapy to a group of low-income pregnant mothers. Make sure that your scenario includes a person of a different race
and ethnicity, gender, or sexual orientation from your own.

◦ How might you unknowingly convey prejudice, bias, and discrimination in that situation?
◦ How do power and privilege factor into the situation you described?
◦ What do you need to do to avoid this kind of situation as much as possible?

Your initial discussion post should be at least 200 words.

Response Guidelines
Read the posts of your peers and respond to at least two. Please try to choose posts that have not yet had responses. Each peer response should be
150 words or more. When responding to a peer, consider whether your peer's post contains any assumptions or faulty logic that should be questioned. Is
it incomplete in any way? Can you expand upon the ideas presented or suggest variations? What points are made particularly well? Support your
opinions by citing course readings or your own experience, if relevant.

Course Resources

u02d1 - Learning Components

• Describe types of cultural bias.
• Identify research-based best practices related to culture.

Introduction

Research is an important part of our field. As a practitioner-scholar, you will consult and interpret research to determine best practices. In other words, if
you are a professor, research should inform what you teach. If you are a therapist, research should inform how you practice. If you are a clinical
supervisor, research should inform how you train your supervisees. Unfortunately, it is very difficult to research aspects of multicultural competence.

Psychology Attributes and Evaluation of Discussion Contributions



u03s1 - Studies

u03s2 - Multicultural Case Study Preparation

u03d1 - Researching Stereotypes

Social desirability bias can prevent researchers from unearthing exactly what is going on; it happens when we say what we think others want to hear or
we say what we think will make us look better (or socially desirable). Unfortunately, this type of bias can skew our research results, particularly when we
are researching topics like sexist attitudes, homophobic beliefs, or hate crimes.

In this unit, you will discuss stereotypes and how you can use research to learn more about them, despite the barriers that exist for researching this topic.

Learning Activities

Readings
Use your Reflecting Humanity text to read the following:

• Chapter 6, "Religion: Recognizing Social Groups With a Higher Purpose."
• Chapter 8, "Family: Rediscovering the Impact of Relationships."
• Chapter 9, "Research: Reassessing Scientific Investigation."

u03s1 - Learning Components

• Identify types of cultural conflict.
• Describe types of cultural bias.
• Identify types of cultural differences.
• Identify research-based best practices related to culture.

Your second assignment, Multicultural Case Study, will be due at the end of Unit 4. Read the assignment and scoring guide so you understand all
requirements.

Complete about one-third of your assignment this week to ensure that you can submit it on time. Refer to the helpful Campus links and other resources
as you work on your assignment:

• APA Style and Format.
• Capella University Library.
• Google. (n.d.). Find free-to-use images. Retrieved from https://support.google.com/websearch/answer/29508?hl=en
• Guidelines for Effective PowerPoint Presentations [PPTX].
• Hays, P. A. (2008). Looking into the clinician's mirror: Cultural self-assessment. In P. A. Hays (Ed.), Addressing cultural complexities in practice:
Assessment, diagnosis, and therapy (2nd ed., pp. 41–62). Washington, DC: American Psychological Association.

• Microsoft. (n.d.). Basic tasks for creating a PowerPoint presentation. Retrieved from https://support.office.com/en-US/article/Basic-tasks-for-
creating-a-PowerPoint-presentation-efbbc1cd-c5f1-4264-b48e-c8a7b0334e36

• Microsoft. (n.d.). Basic tasks in PowerPoint 2010. Retrieved from https://support.office.com/en-gb/article/Basic-tasks-in-PowerPoint-2010-
35308dfb-792d-400a-b69a-1188b019c66a?ui=en-US&rs=en-GB&ad=GB

• Multicultural Case Study Template [PPTX].

u03s2 - Learning Components

• Employ APA style in professional writing.
• Use appropriate writing mechanics (spelling, grammar, syntax).

Stereotypes, like bias, are a social phenomenon that fuels isms. Every culture has stereotypes.

Part of understanding stereotypes more deeply requires us to answer such questions as "How are stereotypes formed?" "What attitudes, beliefs, or
experiences maintain stereotypes?" and "How are stereotypes changed?" That is where research comes in. Unfortunately, it is hard to research a topic
when research participants do not want to admit that they hold stereotypes, let alone use them to make life decisions.



Unit 4  Healthy Communication Across Groups

u04s1 - Studies

In this discussion, you will address religious stereotypes and create a research study that investigates those stereotypes within a religious culture of your
choice. Finally, you will evaluate how cultural and research biases will affect your study.

Instructions
Your initial post will have two parts. First, complete the following:

• Identify two stereotypes about a specific religion or faith.
• Compare and contrast the stereotypes and their effects on the subjects of the stereotypes.

Next, describe a design for a research study related to your specialization that investigates an issue related to a stereotype or is counter to a stereotype.
You may investigate anything related to the faith or religion, and stereotypes. For example, if you were a chemical dependency counselor, you might
investigate alcoholism in Jewish Americans.

• Explain, briefly, what your research study plans to investigate and why this is important.
• Articulate the cultural biases that may surface in your research and how you will manage or avoid them.
• Explain how will you recruit participants.
• Discern the types of research biases you will want to avoid in the study.

Your initial discussion post should be at least 200 words.

Response Guidelines
Respond to at least two other learners. Please try to choose posts that have not yet had responses. Each peer response should be 150 words or more.
When responding to a peer, consider whether his or her post contains any assumptions or faulty logic that should be questioned. Is it incomplete in any
way? Can you enlarge upon the ideas presented or suggest variations? Are there flaws with participant recruitment or research biases that can be
avoided? Support your opinions by citing course readings or your own experience, if relevant.

Course Resources

u03d1 - Learning Components

• Describe types of cultural bias.
• Identify research-based best practices related to culture.

Introduction

In this unit, you will learn about health culture as well as the culture of communication; both topics are important to you. You are training to be a health
professional, whether your specialization is general psychology (and you want to teach), I/O psychology (and you want to consult), or clinical psychology
(and you want to practice). As you will soon learn, health problems affect people differently from psychological, biological, and sociological perspectives.

Additionally, communication is paramount in the field of psychology. We are trained to talk with a patient about health status, present lectures to students
and colleagues, and describe research findings to the public. Therefore, understanding how different groups communicate best may be helpful in your
career.

In this unit, you will complete an assignment that serves as the foundation for your course project due in Unit 10.

Learning Activities

Readings
Use your Reflecting Humanity text to read the following:

• Chapter 7, "Health: Reviewing Healthfulness and Health Disparities.
• Chapter 10, "Communications: Rethinking How We Connect."

Psychology Attributes and Evaluation of Discussion Contributions



u04a1 - Multicultural Case Study

Use the Capella library to complete the following:

• Johnson, W. B., Bacho, R., Heim, M., & Ralph, J. (2006). Multiple-role dilemmas for military mental health care providers.Military Medicine, 171(4),
311–315.

u04s1 - Learning Components

• Identify types of cultural differences.
• Identify research-based best practices related to culture.

Note: If you have not done so, please read the course project information to understand how all the course assignments interconnect.

Introduction
At some point in your career, you will encounter a multicultural issue. It may be a conflict with a supervisor or a problem with one of your colleagues or
clients. You may experience the use of hate speech in the professional work setting or feel marginalized because of one of your cultural identities. A
conflict may involve an individual, an entire agency, or an institution.

In this assignment, you will:

• Create a multicultural conflict that could occur within your psychology specialization. The details of this conflict may be drawn from real life or
imagined, but the conflict must involve your actual cultural identities, which you analyzed in the Unit 1 assignment, Self-Reflection: Using the Hays
ADDRESSING Model. This conflict will involve one or more people you could encounter in your work who have several points of cultural difference
with you. An agency, business, or institution could also be part of the conflict.

• Analyze the multicultural issues that are present and consult scholarly literature to develop strategies or techniques that you can use to navigate
the conflict. This assignment will help you think critically about uncomfortable situations that you may encounter in your career as a psychologist
and prepare you to respond effectively in such situations.

The deliverable is a PowerPoint presentation of a case study that could be given in a professional context. A case study is an in-depth report and
analysis of events, activities, or processes involving one or more people or a situation. Case studies are examined in academic contexts to prepare
learners for the challenges they will face in professional practice. Working psychologists continue to consult with colleagues on case studies to improve
their professional competencies.

Instructions
Complete the Multicultural Case Study Template linked in Resources for this assignment. Replace all bracketed language […] in the PowerPoint template
with your own words.

• You may wish to enhance the design of the presentation to make it more effective. For guidance on PowerPoint design, refer to the links in
Resources.

• For guidance with PowerPoint fundamentals, see the Basic Tasks in PowerPoint guide in Resources. If, after reviewing this material, you need
more help using PowerPoint, contact your teaching assistant. Seek help early!

Your PowerPoint should include the following:

1. Title slide:
◦ Enter a descriptive title of approximately 5–15 words that concisely communicates the heart of the case study. It should stir interest while

maintaining professional decorum.
◦ Enter your name and a job title and organization that would fit with your case study. Like the case study itself, these last two elements may

be fictional.

2. Case Study Overview slide: Provide the briefest possible narrative description of the case situation here. Additional supporting details and
references can be added in the notes section below the slide. The overview should include:

◦ The professional setting of the case, based on your psychology specialization (such as treatment center, classroom, hospital, jail, or
community-based setting).

3. Cultural Differences slides: On the table provided, list the main cultural identities from the Hays model, relevant to the case study conflict, of yourself
and another person, agency, or institution in the case study.

◦ If more than one person, agency, or institution is involved in the case, make a new slide for each one, to compare yourself to all others
involved.

◦ In the notes section:



Unit 5  Introduction to Codes of Ethics

◾ Identify common concerns with each cultural identity. Be careful to avoid using stereotypes.
◾ Analyze how cultural differences contributed to the conflict in this case.
◾ Identify two relevant biases you have or had, and at least one strategy for improving your cultural competency around each of those

biases.

4. Relevant Biases: Identify two relevant biases you have or had, and at least one strategy for improving your cultural competency around each of
those biases.

5. Best Practices for Working With [Cultural Identity] slides: Identify a best practice for working with a cultural identity in this case and cite the source
below. Then, briefly analyze how the best practice could help you navigate this particular relationship and conflict.

◦ In the notes section, describe the best practice in more detail and elaborate as needed on your analysis of how the best practice could help
you navigate the relationship and conflict.

◦ Copy this slide as needed to address each cultural identity in this case.

6. References slides: Use current APA style and formatting guidelines.

Additional Requirements
• Written communication: Should be free of errors that detract from the overall message.
• References: You must cite best practices from at least three scholarly research articles in this assignment. You may cite reputable sources from

websites, books, textbooks, and assigned resources as well, but these will not count toward the three required scholarly research references.
• Length: A minimum of six slides.

Refer to the helpful links in Resources as you complete your assignment. Submit your PowerPoint file no later than 11:59 p.m. (CST) on Sunday.

Course Resources

Introduction

In this unit, we begin with the American Psychological Association's Ethical Principles of Psychologists and Code of Conduct. You will get an introduction
to "The Code," as we call it, and discuss ethical principles and standards that govern the work of psychologists. Additionally, you will be presented with an
ethical dilemma that will unfold over Units 5 and 6. This dilemma will start the process of teaching you how to think and act like an ethically and legally
responsible psychologist. You may use other codes in addition to the APA code, depending on your specialization or locality. We also introduce you to the
important distinctions between ethical theories and ethical decision-making models; be sure to understand these differences well. We will use the
concepts throughout the rest of the course.

Learning Activities

Basic Tasks for Creating a PowerPoint Presentation

Find Free-To-Use Images

Basic Tasks in PowerPoint 2010

Multicultural Case Study Template [PPTX]

Guidelines for Effective PowerPoint Presentations [PPTX]

Looking Into the Clinician's Mirror: Cultural Self-Assessment

APA Style and Format

Capella University Library

Professional Communications and Writing Guide [PDF]

Journal and Book Locator



u05s1 - Studies

Readings
Use your Decoding the Ethics Code: A Practical Guide for Psychologists text to read the following:

• Chapter 1, "A Code of Ethics for Psychology: How Did We Get Here?"
• Chapter 2, "The Introduction and Applicability Section, Preamble, and General Principles: What Do They Mean?"
• Chapter 3, "The APA Ethics Code and Ethical Decision Making."

Use the Capella library and the Internet to complete the following:

• Barnett, J. E., Behnke, S. H., Rosenthal, S. L., & Koocher, G. P. (2007). In case of ethical dilemma, break glass: Commentary on ethical decision
making in practice. Professional Psychology: Research and Practice, 38(1), 7–12.

• BBC. (n.d.). Consequentialism. Retrieved from http://www.bbc.co.uk/ethics/introduction/consequentialism_1.shtml
• BBC. (n.d.). Duty-based ethics. Retrieved from http://www.bbc.co.uk/ethics/introduction/duty_1.shtml
• Etzioni, A. (n.d.). Communitarianism. Retrieved from http://www.britannica.com/topic/communitarianism
• Petrini, C. (2010). Theoretical models and operational frameworks in public health ethics. International Journal of Environmental Research and
Public Health, 7(1), 189–202. Retrieved from http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2819784/

◦ Focus on Section 3, Models for Public Health Ethics.

Ethical Codes

Use the Internet to read the following:

• American Association for Marriage and Family Therapy (AAMFT). (2015). Code of ethics. Retrieved from
http://www.aamft.org/imis15/Content/Legal_Ethics/Code_of_Ethics.aspx

• American Counseling Association (ACA). (2014). 2014 ACA code of ethics [PDF]. Available from http://www.counseling.org/Resources/aca-code-
of-ethics.pdf

• American Group Psychotherapy Association (AGPA). (n.d.). AGPA and IBCGP guidelines for ethics. Retrieved from http://agpa.org/home/practice-
resources/ethics-in-group-therapy

• American Mental Health Counselors Association (AMHCA). (2015). AMHCA code of ethics [PDF]. Available from
http://connections.amhca.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=d4e10fcb-2f3c-c701-aa1d-5d0f53b8bc14

• American Psychological Association. (2010). Ethical principles of psychologists and code of conduct. Retrieved from
http://www.apa.org/ethics/code/index.aspx

• American School Counselor Association. (2016). ASCA ethical standards for school counselors [PDF]. Available from
https://www.schoolcounselor.org/asca/media/asca/Ethics/EthicalStandards2016.pdf

• Canadian Psychological Association. (2015). Canadian code of ethics for psychologists (4th ed.) [PDF]. Available
from https://www.cpa.ca/docs/File/Ethics/CPA_Code_Feb2015DraftDIST.pdf

• National Board for Certified Counselors (NBCC). (n.d.). Ethics policies and procedures. Retrieved from http://www.nbcc.org/Ethics

Multimedia
• Click Case Study Scenario 1: Multiculturalism to view the presentation.

◦ You will use this media piece to complete the unit discussion, Applying the Ethics Code.

• Click Case Study Scenario Part 2 to continue the simulation depicted in Case Study Scenario 1: Multiculturalism.
◦ You will use this information in the unit discussion and assignment.

• Click Case Study Scenario Part 3 to complete part 3 of the scenario, in which four types of ethical theory are discussed.
◦ You may use this information as a resource for the unit discussion and assignment.

Course Resources

Case Study Scenario 1: Multiculturalism

Case Study Scenario Part 2

Case Study Scenario Part 3

Canadian Code of Ethics for Psychologists [PDF] ADA



u05s2 - Ethics Case Study Preparation

u05d1 - Applying the Ethics Code

u05s1 - Learning Components

• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Employ ethical decision-making models to practice.
• Investigate theories of ethics.
• Brainstorm potential solutions for ethical challenges.

Your third assignment, Ethics Case Study, will be due at the end of Unit 6. It is recommended that you complete about one-third of it this week to ensure
that you can submit it on time. Begin with the following:

• Read the Unit 6 assignment instructions and scoring guide so you understand all requirements.
• Download the Ethics Case Study Template [PPTX].

Refer to the following Campus resources as you complete your assignment:

• APA Style Central.
• Capella University Library.
• Capella Writing Center.
• Guidelines for Effective PowerPoint Presentations [PPTX].

u05s2 - Learning Components

• Employ APA style in professional writing.
• Use appropriate writing mechanics (spelling, grammar, syntax).

For this discussion, review the first two Case Study Scenario media pieces linked in Resources.

1. After reviewing Case Study Scenario 1: Multiculturalism, respond to the following:
◦ What ethical and legal concerns are raised in this scenario?

◾ Identify the applicable ethical standards.

◦ Which ethical principles is the chair violating?
◦ What are the pros and cons of teaching the class?

◾ Support your observations with scholarly sources.

2. After reviewing Case Study Scenario 2, respond to the following:
◦ What are two additional ethical or legal issues related to the scenario?

◾ In light of the new ethical concerns, propose a solution.

Your initial discussion post should be at least 200 words. Remember to cite the sources you use to support your initial posts and responses.

Response Guidelines
Choose at least two learners who saw things differently from you and explore their approaches to this scenario. Please try to choose posts that have not
yet had responses. Compare and contrast your responses to those of your peers. Discuss how your perspectives have changed based on the
information you learned. Where do you agree? Differ?

Course Resources

Psychology Attributes and Evaluation of Discussion Contributions



Unit 6  Ethical Theories and Ethical Decision-Making Models

u06s1 - Studies

u06a1 - Ethics Case Study

u05d1 - Learning Components

• Apply ethical theory to practice.
• Employ ethical decision-making models to practice.
• Brainstorm potential solutions for ethical challenges.

Introduction

This week, you will continue to discuss "The Code" as it applies to the dilemma that you tackled from the Unit 5 media piece, Case Study Scenario 1.
However, the case has unfolded with new twists and turns. Now, some multicultural issues have come up, so you need to navigate the problem while
carefully considering legal, ethical, and multicultural concerns. Remember that learning how to manage these types of situations is very important to your
future work, so dive into this case as if it were really happening to you.

Learning Activities

Readings
Use your Decoding the Ethics Code: A Practical Guide for Psychologists text to read the following:

• Chapter 4, "Standards for Resolving Ethical Issues."
• Chapter 5, "Standards on Competence."
• Chapter 6, "Standards on Human Relations."

u06s1 - Learning Components

• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Investigate theories of ethics.

Introduction
Ethical dilemmas are very difficult to resolve because no course of action will be a perfect solution. In such situations, critically analyzing and thinking
about all applicable ethical principles is important to help make the most ethical decisions possible.

In this assignment, you will use professional guidelines and tools to devise a strategy to address an ethical dilemma and evaluate the usefulness of those
guidelines and tools.

Instructions
• Resolve the ethical dilemma and multicultural issues presented in the case study scenarios linked in Resources, and apply the material to this

assignment.

Case Study Scenario 1: Multiculturalism | Transcript

Case Study Scenario Part 2 | Transcript

Capella University Library

APA Style and Format



◦ To create an effective resolution, reflect on your responses to related discussion questions and review the recommendations made on your
posts by peers.

• Use the Ethics Case Study Template linked in Resources to build your PowerPoint presentation.
◦ As in the previous assignment, you may enhance the design of the presentation to make it more effective.

Your PowerPoint should include the following:

1. Title slide:
◦ Enter a descriptive title of approximately 5–15 words that concisely communicates the heart of the case study. It should stir interest while

maintaining professional decorum.
◦ Enter your name, a job title, and an organization that would fit with your case study. These last two elements may be fictional.

2. Case Study Overview slides: Provide the briefest possible narrative of the professional conflict in the case. Additional supporting details and
references may be added in the notes section below the slide. The overview should include:

◦ The professional setting of the case.
◦ Short descriptions of the people involved and their roles.
◦ A concise summation of the ethical dilemma.

3. Ethical Concerns slides: Bullet three or more ethical concerns in the case and apply one or more ethical standards to each concern. Additional
supporting details and references may be added in the notes section below the slide. Be sure to include links to pertinent elements of the code.

4. Comparison of Ethical Theories slides: In the first row of the table provided, identify two ethical theories that you think would be the most
appropriate for the situations in the case. In the following rows, compare relevant features of the two theories. In the notes section, evaluate which
theory provides a more functional framework for your case and explain why.

◦ Note that ethical theories and ethical decision-making models are two different things. Please make sure you are comparing, contrasting,
and evaluating two ethical theories.

5. Ethical Decision-Making Model slides:
◦ Use Fisher's ethical decision-making model and identify each step in the model.
◦ Apply the model to your case and, under each step of the model, describe how that step would look if applied to the case.
◦ Incorporate multicultural issues presented in the case study within the selected ethical decision-making model.
◦ Copy this slide as needed and combine steps on the slides as necessary or appropriate. In the notes section, include supporting narrative

details for your bullet points.
◾ Please make sure you are applying steps of the ethical decision-making model to your case.

6. Proposed Resolution slide: Use bullet points to summarize your proposed resolution to the ethical dilemmas in the case. In the notes section, add
supporting narrative details for your bullet points.

7. References slides: Use current APA style and formatting guidelines.

Additional Requirements
• Written communication: Should be free of errors that detract from the overall message.
• Format: Use the Ethics Case Study Template linked in Resources. Use current APA style and formatting guidelines as applicable.
• References: You must cite best practices from at least three scholarly research articles in this assignment. You may cite reputable sources from

websites, books, textbooks, and assigned resources as well, but these will not count toward the three required scholarly research references.
• Length of PowerPoint: A minimum of 10 slides.

Refer to the additional helpful links in Resources as you complete your assignment. Submit your PowerPoint file no later than 11:59 p.m. (CST) on
Sunday.

Course Resources

Find Free-To-Use Images

Guidelines for Effective PowerPoint Presentations [PPTX]

Basic Tasks for Creating a PowerPoint Presentation

Ethics Case Study Template [PPTX]

Basic Tasks in PowerPoint 2010

Case Study Scenario 1: Multiculturalism | Transcript

Case Study Scenario Part 2 | Transcript



Unit 7  Standards on Education, Training, Research, and Publication

u07s1 - Studies

u07d1 - Ethics and Human Subject Research

Introduction

In Unit 7, our readings and activities focus on education and training, research, and publications. The roles of psychologists are more than just the typical
therapeutic relationship portrayed in popular culture. Psychologists have many different responsibilities, provide services in many different ways, and
engage in a range of behaviors. "The Code" speaks to some of these responsibilities. You may find yourself in a teaching setting (such as the vignettes
provided). You may provide employment testing as part of industrial-organizational (I/O) psychology. You may conduct medical research or publish your
work (including your dissertation!) to promote growth in the field. "The Code" covers all aspects of our work and addresses these various roles.

Learning Activities

Readings
Use your Decoding the Ethics Code: A Practical Guide for Psychologists text to complete the following:

• Read Chapter 10, "Standards on Education and Training."
• Read Chapter 11, "Standards on Research and Publication."
• Review "Steps in Ethical Decision Making" in Chapter 3, "The APA Ethics Code and Ethical Decision Making."

Use the Capella library and the Internet to read the following:

• Office of the Legislative Auditor, State of Minnesota. (2015). A clinical drug study at the University of Minnesota Department of Psychiatry: The Dan
Markingson case [PDF]. Available from http://www.auditor.leg.state.mn.us/sreview/markingson.pdf

• Teitcher, J. E. F., Bockting, W. O., Bauermeister, J. A., Hoefer, C. J., Miner, M. H., & Kitzman, R. L. (2015). Detecting, preventing, and responding
to "fraudsters" in Internet research: Ethics and tradeoffs. The Journal of Law, Medicine & Ethics, 43(1), 116–133.

Optional Readings
Use the Internet to complete the following:

• U.S. Department of Education. (n.d.). Family Educational Rights and Privacy Act (FERPA). Retrieved from
http://www.ed.gov/policy/gen/guid/fpco/ferpa/index.html

u07s1 - Learning Components

• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Identify research-based best practices related to culture.
• Employ ethical decision-making models to practice.

Case Study Scenario Part 3 | Transcript

APA Style and Format

Capella University Library

Journal and Book Locator



Unit 8  Assessment and Therapy

u08s1 - Studies

Research in psychology is paramount to the field; it is through research that evidence is gathered. Section 2: Competence, of the APA Ethical Principles
of Psychologists and Code of Conduct (2014) states that it is expected that psychologists understand and know the research in their fields, with particular
attention paid to evidence-based interventions.

There is a long history of unethical research that this competency attempts to address. It is easy for researchers to engage in behaviors with potentially
serious consequences; stringent ethical compliance is maintained through institutional review boards (also known as human subjects review).

For this discussion, complete the following

• Review the Dan Markingson case linked in Resources.
• Describe the primary ethical guidelines that may apply to this case and explain why.
• Use Fisher's 8-step decision-making model from Chapter 3 of Decoding the Ethics Code: A Practical Guide and identify a possible solution using at

least two ethical theories to support your process.

Your initial discussion post should be at least 200 words.

Response Guidelines
Explore the approaches of two learners who do not share your views of the Dan Markingson case. Please try to choose posts that have not yet had
responses. What did you learn from their perspectives? Discuss the differences in your approaches and the benefits of considering other viewpoints.

Reference

American Counseling Association (ACA). (2014). 2014 ACA code of ethics. Retrieved from http://www.counseling.org/Resources/aca-code-of-ethics.pdf

Course Resources

u07d1 - Learning Components

• Apply ethical theory to practice.
• Employ ethical decision-making models to practice.
• Brainstorm potential solutions for ethical challenges.

Introduction

In this unit, you will be reviewing ethical guidelines for assessment and therapy. Although not every psychologist provides these services, do not let the
topics fool you. There are plenty of things in these standards that apply to your specialization; for example, no matter what type of psychologist you are,
you should not engage in sexual intimacies with your clients.

Learning Activities

Readings
Use your Decoding the Ethics Code: A Practical Guide for Psychologists text to read the following:

• Chapter 12, "Standards on Assessment."
• Chapter 13, "Standards on Therapy."

Use the Capella library to complete the following:

Psychology Attributes and Evaluation of Discussion Contributions

2014 ACA Code of Ethics [PDF]

A Clinical Drug Study at the University of Minnesota Department of Psychiatry: The Dan Markingson Case [PDF]



u08d1 - Making Difficult Ethical Decisions

• American Psychological Association. (2007). Record keeping guidelines. American Psychologist, 62(9), 993–1004.
• Barnett, J. E., & Kolmes, K. (2016). The practice of tele-mental health: Ethical, legal, and clinical issues for practitioners. Practice Innovations, 1(1),

53–66.
• Fisher, C. B., & Fried, A. L. (2003). Internet-mediated psychological services and the American Psychological Association ethics

code. Psychotherapy: Theory, Research, Practice, Training, 40(1/2), 103–111.
• Hertein, K. M., Blumer, M. L. C., & Mihaloliakos, J. H. (2015). Marriage and family counselors' perceived ethical issues related to online

therapy. The Family Journal: Counseling and Therapy for Couples and Families, 23(1), 5–12.
• Sampson, J. P., & Makela, J. P. (2014). Ethical issues associated with information and communication technology in counseling and

guidance. International Journal for Educational and Vocational Guidance, 14(1), 135–148.

Optional Readings
The following reading may be available in the Capella library:

• Arredondo, P., & Toporek, R. (2004). Multicultural counseling competencies = Ethical practice. Journal of Mental Health Counseling, 26(1), 44–55.

u08s1 - Learning Components

• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Describe ethical dilemmas in psychology practice.
• Employ ethical decision-making models to practice.

Karen, a Latina lesbian, decided to come out to her family and classmates when she started her second year in her psychology doctoral program. Now
that she could be her "true self" around her family and friends, she expected things to be easier. However, several people—including her parents and four
siblings—are not as accepting of her as she had hoped. As a result, she struggles to keep up with schoolwork, is tearful during class, and becomes upset
while in conferences with professors. Her faculty members are talking about requiring her to start psychological treatment for these issues and are even
considering removing her from the program.

For this discussion, respond to the following:

• What does "The Code" say about the suggestions of the faculty?
• What are the cultural implications of doing what they are suggesting?
• How does Fisher's ethical decision-making model, discussed in Chapter 3 of Decoding the Ethics Code: A Practical Guide, apply to this situation?
• How should Karen's situation be handled?

Your initial discussion post should be at least 200 words.

Response Guidelines
Examine the work of at least two other learners. Please try to choose posts that have not yet had responses. Comment on the following:

• Their perspectives on what the ethical code says about the scenario.
• Their analyses of the cultural implications of the actions the faculty members are considering.
• Their applications of all eight steps of the ethical decision-making model discussed in Chapter 3 of Decoding the Ethics Code: A Practical Guide.
• Their resulting decisions on how to handle Karen's situation.

Your response may include comparing and contrasting several elements of the components or the outcome of your initial post.

Course Resources

u08d1 - Learning Components

• Identify types of cultural conflict.

Psychology Attributes and Evaluation of Discussion Contributions

2014 ACA Code of Ethics [PDF]



Unit 9  Connecting Ethics and Multicultural Competence

u09s1 - Studies

• Identify types of cultural differences.
• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Describe ethical dilemmas in psychology practice.
• Employ ethical decision-making models to practice.

Introduction

In this unit, you will start the process of understanding how the two worlds of ethics and multiculturalism interconnect. "Ethics and multicultural
competence are sisters in the practice of psychology. They were birthed from the same psychological principles of beneficence (Principle A) and respect
(Principle E)" (Carter, 2013). In other words, multicultural issues in psychology often have ethical implications.

As you think about your multicultural and ethical competence in the field of psychology, reflect on whether tolerance is enough as a psychologist.
Tolerance means to endure someone or something, but to never fully embrace it. Are you the psychologist who fully embraces the differences of those
you serve or do you simply tolerate those differences? In your professional life, do you need to address any aspects of diversity to be more than tolerant?

This would be great time for self-reflection, and to make clear and specific plans to prevent any potential bias from affecting your work with others.

Reference

Carter, L. K. (2013). Multicultural competence: The Cinderella of psychology. Retrieved from
http://www.symbiosisonlinepublishing.com/psychology/psychology01.php

Learning Activities

Readings
Use your Decoding the Ethics Code: A Practical Guide for Psychologists text to read the following:

• Chapter 7, “Standards on Privacy and Confidentiality.”
• Chapter 8, "Standards on Advertising and Other Public Statements."
• Chapter 9, "Standards on Record Keeping and Fees."

Use the Capella library and the Internet to complete the following:

• Carter, L. (2013). Multicultural competence: The Cinderella of psychology. Retrieved from
http://www.symbiosisonlinepublishing.com/psychology/psychology01.php

• Herek, G. M. (2007). Confronting sexual stigma and prejudice: Theory and practice. Journal of Social Issues, 63(4), 905–925.

Multimedia

• Click Problem Based Scenario to view the presentation.
◦ You will use this media piece to complete the unit discussion.

Course Resources

u09s1 - Learning Components

• Investigate professional ethical standards.
• Identify types of bias.
• Identify research-based best practices related to culture.

Problem Based Scenario

Decoding the Ethics Code: A Practical Guide for Psychologists (4th ed.)



u09s2 - Final Case Study Discussion and Assignment Preparation

u09d1 - Navigating Real-Life Ethical and Multicultural Issues

You are required to post a complete draft of your Unit 10 Final Case Study assignment in the Unit 10 discussion by Monday of Week 10. You will give and
receive feedback from your peers before completing the assignment and submitting it for grading.

This means that you must complete your draft of the assignment this week.

Begin with the following:

• Read the Unit 10 assignment instructions and scoring guide so you understand all requirements.
• Download the Final Case Study Template [PPTX].

Refer to the following Campus resources as you complete your assignment:

• APA Style Central.
• Capella University Library.
• Capella Writing Center.
• Guidelines for Effective PowerPoint Presentations [PPTX].

u09s2 - Learning Components

• Employ APA style in professional writing.
• Use appropriate writing mechanics (spelling, grammar, syntax).

As we discussed at the beginning of the course, while there are numerous dimensions of diversity, Hays's ADDRESSING model provides a useful
framework for educators, counselors, and psychologists to examine their own cultural influences, potential biases, and perspectives, and develop a plan
to address the impact of these elements on their work with others.

In your course text, Decoding the Ethics Code, Fisher presents ethical and legal issues of which psychologists and future psychologists like yourself must
be cognizant. Additionally, there are several ethical theories presented to help you understand how to begin considering these risky issues.

Your final course discussion offers one more opportunity for you to think critically about how multicultural, legal, and ethical issues intersect and
intertwine. Review the media piece, Problem Based Scenario (linked in Resources), and then respond to the following:

• What are the ethical issues in this situation?
◦ Specify which codes impact this scenario.

• What are the multicultural concerns?
• What are the legal issues?

Cite appropriate scholarly research to support your findings; refer to the links in Resources as you prepare your initial post and responses.

Your initial discussion post should be at least 200 words.

Response Guidelines
Offer feedback to at least two other learners on possible resolutions for this problem-based scenario. Please try to choose posts that have not yet had
responses. Then, review the ethical and multicultural issues identified by at least two of your peers in this situation. Compare and contrast your peers'
findings to your own.

Support your feedback with relevant literature. Each peer response should be 150 words or more.

Course Resources

Psychology Attributes and Evaluation of Discussion Contributions

Problem Based Scenario | Transcript

Looking Into the Clinician's Mirror: Cultural Self-Assessment



Unit 10  Navigating Difficult Professional Issues

u10a1 - Final Case Study

u09d1 - Learning Components

• Identify types of cultural conflict.
• Identify types of cultural differences.
• Describe ethical dilemmas in psychology practice.
• Brainstorm potential solutions for ethical challenges.

Introduction

Ethics and multiculturalism are intimately related, but how? Whatever your specialization or career goals, to behave ethically, one must be multiculturally
sensitive and maintain multicultural competence as part of lifelong learning. This would apply to work as an educator, teacher, counselor, therapist,
consultant, coach, researcher, and so on. But how exactly does one maintain multicultural competence? This may differ from learner to learner,
psychologist to psychologist, but the key is continual self-awareness, self-reflection, consultation, and creation of an action plan when needed.

Ideally, the ethical decision-making tools you have been given in this course will help you evaluate areas of ethical concern and to make clear and
specific plans when needed to continue to grow with regard to multicultural competence.

This unit will give you the opportunity to start a specific multicultural competency plan, which you are encouraged to update yearly. In addition, your
course project offers a recap of all the skills you have learned to address and resolve ethical dilemmas. Your toolbox is full—remember to use it!

Learning Activities

Important reminder: You must post a complete draft of your Final Case Study assignment in the Unit 10 discussion before midnight (CST) on Monday of
Week 10. Be advised that you will only receive feedback on your Unit 10 assignment draft from your peers. Use the instructor feedback from your Unit 4
and Unit 6 assignments as well as your peer feedback from the Unit 10 discussion to create a stellar course project.

Introduction
Ethical dilemmas often have a cultural nuance that adds another layer to an already difficult situation. Multicultural issues can certainly affect ethical
decision-making and reasoning and vice versa. For this final course assignment, you will combine what you learned about navigating multicultural issues
with what you learned about ethical standards and how they apply to real professional conflicts.

You will revise the multicultural case study you created in Unit 4 based on instructor feedback and expand it to introduce an ethical dilemma stemming
from the cultural conflict. Then, you will use research, industry best practices, and professional guidelines to resolve the ethical dilemma. You will also
evaluate the utility of ethical decision-making models.

Please review the course project overview to ensure that you understand how all the course assignments interconnect.

Instructions
To complete this assignment:

• Revise the multicultural case study you developed in Unit 4 to incorporate instructor feedback.
◦ If you wish, you may instead create an entirely new case study that meets the criteria for this assignment. Again, while your case will be

fictional, it must be credible and realistic based on your psychology specialization. To create an effective resolution, reflect on your responses
to the course discussion questions and review the recommendations made on your posts by peers.

• Create a case involving an ethical dilemma and cultural conflict or conflicts that could arise in your psychology specialization.

Use the Final Case Study Template linked in Resources to build a PowerPoint presentation that includes the following:

1. Title slide:
◦ Enter a descriptive title of approximately 5–15 words that concisely communicates the heart of the case study. It should stir interest while

maintaining professional decorum.

APA Style and Format

Capella University Library



◦ Enter your name, a job title, and an organization that would fit with your case study. Like the case study itself, these last two elements may
be fictional.

2. Case Study Overview slides: Provide the briefest possible narrative description of the case. Additional supporting details and references may be
added in the notes section below the slide. Include:

◦ The professional setting of the case, based on your psychology specialization.
◦ The relationship that exists between you and the other people, agency, business, or institution involved. Some possible examples may be:

◾ Professor-Student.
◾ Therapist-Patient.
◾ Colleague-Colleague.
◾ Consultant-Business.
◾ Clinical supervisor-Student intern.
◾ Administrative supervisor-Employee.

◦ A very brief summation of an ethical dilemma involving cultural conflicts.

3. Cultural Differences slides: On the table provided, list side by side the main cultural identities from the Hays model, relevant to the case study
conflict, of yourself and another person, agency, business, or institution in the case study.

◦ If more than one person, agency, business, or institution is involved in the case, copy this slide for each one to compare yourself to all
others involved.

◦ In the notes section:
◾ Identify common concerns with each cultural identity. Be careful to avoid using stereotypes.
◾ Analyze how cultural differences contributed to the conflict in this case.

4. Relevant Biases: Identify two relevant biases you have or had and at least one strategy for improving your cultural competency around each of
those biases. Note: This slide may be reused from the Unit 4 assignment, but if you received suggestions for improving it, be sure to do so.

5. Ethical Concerns slides: Bullet point the three or more ethical concerns in the case and apply one or more ethical standard to each concern.
Additional supporting details and references may be added in the notes section below the slide. Be sure to link to elements of the code.

6. Comparison of Ethical Theories slides: In the first row of the table provided, enter the names of two ethical theories that you think would be the
most appropriate for the situations in the case. In the following rows, enter comparisons of the relevant features of the two theories. In the notes
section, evaluate which theory provides a more functional framework for your case and explain why. (Remember that ethical theories and ethical
decision-making models are two different things. Please make sure that you are applying, comparing, and contrasting two ethical theories).

7. Ethical Decision-Making Model slides:
◦ Identify each step in the model. Under each step of the model, apply it to your case.
◦ Incorporate multicultural issues presented in the case study within the selected ethical decision-making model.
◦ Copy this slide as needed, and combine steps on the slides as necessary or appropriate. In the notes section, write out supporting narrative

details for your bullet points. (Bear in mind that ethical theories and ethical decision-making models are two different things. Please make
sure that you are applying the steps of the ethical decision-making model to your case).

8. Best Practices for Working With [Cultural Identity] slides:
◦ Identify best practices for working with at least two cultural identities related to this case.
◦ Analyze, briefly, how each best practice could help you navigate this particular relationship and conflict.
◦ Use the notes section to describe the best practice in more detail and elaborate as needed on your analysis of how the best practice could

help you navigate the relationship and conflict.
◦ Note: This slide may be reused from the Unit 4 assignment, but if you received suggestions for improving it, be sure to revise it.

9. Proposed Resolution slide: Use bullet points to summarize your proposed resolution to the ethical dilemmas in the case. In the notes section, write
out supporting narrative details for your bullet points.

10. References slides: Use current APA style and formatting guidelines.

Additional Requirements
• Written communication: Should be free of errors that detract from the overall message.
• Format: Use the Final Case Study Template provided. Use current APA style and formatting guidelines as applicable to this assignment.
• References: You must cite at least 10 scholarly research articles, which can include those used in previous assignments.
• Length of PowerPoint: 12 slides minimum.
• Citation requirements: You may cite reputable sources from websites, books, textbooks, and assigned resources but these will not count toward

the 10 required scholarly research references.

Submit your Final Case Study PowerPoint file no later than 11:59 p.m. (CST) on Friday.

Course Resources

Guidelines for Effective PowerPoint Presentations [PPTX]

Final Case Study Template [PPTX]



u10d1 - Peer Review

To complete this discussion:

• Attach a complete draft of your Final Case Study assignment to this discussion by midnight (CST) on Monday of Week 10.
• Provide detailed feedback to one of your peers on his or assignment by midnight (CST) on Thursday of Week 10. It is important to respond to a

discussion post that has not yet had a response. After you receive feedback from your peer, you should take it into account as you finalize your Unit
10 assignment, Final Case Study.

Response Guidelines
Your peer review should be at least 400 words and address the following:

• Is the case study clearly described using current terminology from the field of ethics and multicultural issues? Summarize in one or two sentences
how your peer did this, and identify the slides that covered this requirement.

• What cultural issues did your peer identify? Evaluate the applicability of the facets identified to the issues. Are these issues pertinent to the
approach that your peer offers later in the PowerPoint? What other cultural contexts might be applicable? How clearly are they presented?

• What ethical or legal considerations are identified? Are there any pertinent ethical or legal considerations that your peer has not incorporated? Are
there specific links to the codes?

• How well did your peer use the notes section in the PowerPoint to support his or her argument?
• How many research articles are included? (10 peer-reviewed journal articles in addition to any other resources are required.) How well did your

peer support his or her writing with citations in the notes?
• How would you summarize the recommendations your peer made for addressing the issue at hand? Are these recommendations supported with

recent, peer-reviewed evidence? Suggest revisions or additions that would make your peer's argument more effective. Alternatively, offer a
recommendation to mitigate the issue addressed in the presentation.

• Does your peer's logic hold up across the presentation? Can you follow the argument? Are you convinced by the argument, based on the evidence
and the way that your peer put the material together?

• What is the most effective or convincing part of the presentation? What is the weakest part of the presentation? Be specific so that revisions can be
completed effectively and efficiently.

Course Resources

u10d1 - Learning Components

• Identify types of cultural conflict.
• Identify types of cultural differences.
• Investigate professional ethical standards.
• Apply ethical theory to practice.
• Describe ethical dilemmas in psychology practice.
• Identify types of bias.
• Identify research-based best practices related to culture.
• Employ ethical decision-making models to practice.
• Brainstorm potential solutions for ethical challenges.

Scoring Guides

u01a1 - Self-Reflection: Hays ADDRESSING Model Scoring Guide

Percentage of Course Grade: 15%.

APA Style and Format

Capella University Library

Capella Writing Center

Psychology Attributes and Evaluation of Discussion Contributions




