
Syllabus

Course Overview

In this course, you will focus on the origins, processes, and politics that are associated with contemporary United States social policies and that are
intended to advance human rights and social justice. You will examine the role of social workers in leadership and creation of strategic planning,
implementation, and evaluation of myriad social policies, with particular attention given to cultural diversity. In addition, you will explore the relationship
between social work values and social policies, as well as integrate social work best practice standards.

Masters of Social Work Mission Statement
The mission of Capella University's Master of Social Work program is to educate and prepare diverse adult learners to serve as innovative, 21st-century
advanced generalist practitioners. We strive to develop professional social workers who will exemplify strengths-based and ecological perspectives,
cultural competence, and ethical practice and emerge as leaders who use technology as an adjunct to practice. We aim for our graduates to further
advance social work practice in service of their local communities, agencies, and organizations.

Advanced Generalist Practices
The advanced generalist practice specialization introduces social work practice skills, the strengths perspective at all levels of social work practice with
individuals, families, groups, organizations, and communities. You will develop and apply advanced generalist practice and leadership skills in
engagement, assessment, intervention, and evaluation from a strengths perspective grounded in social work values and ethics, social justice, human
rights, cultural competence, policy practice, the integration of technology, and evidence-based practice.

The advanced generalist practice program reinforces the integration of best practice standards that incorporate and emphasize the National Association
of Social Workers (NASW) and Association of Social Work Boards (ASWB) Standards for Social Work Practice, NASW Code of Ethics, and the
International Federation of Social Workers (IFSW) and the International Association of Schools of Social Work Ethics in Social Work (IASSW) for global
standards. To enhance and reinforce the demonstration of micro, mezzo, and macro advanced generalist practice skills, learners will engage in face-to-
face residency experiences.

Webinars
To help you be successful in your program, your instructor is holding an introductory webinar during the first week of the course. This webinar introduces
you to all aspects of your degree program and provides you with an opportunity to ask questions. The time of the webinar is provided in the
Announcements section of the courseroom. The webinar is hosted using Zoom, both to enable you to connect live (synchronously) and to enable you to
view the recorded session afterwards. Please visit the Using Zoom page on Campus for more information.

Your instructor is here to help you on your journey. In addition to comments on your discussion posts and papers, your instructor will present live
(synchronous) webinars during several units of the course and will be holding office hours for individual contacts as needed. For details on the schedule
and timing of both the webinars and the office hours, read the Faculty Expectations Message and stay up to date on the Announcements and Updates
and Handouts sections of the courseroom.

Council on Social Work Education Educational Policy and Accreditation Standards Competencies, 
General Practices, and Learning Outcomes
Note: EPAS refer to the Council on Social Work Education, 2015 Educational Policy and Accreditation Standards. The standards are used for
accreditation purposes for master’s level social work programs. The purpose of the EPAS is to establish consistent academic and professional
expectations across all social work programs.

Council on Social Work Education Educational Policy and Accreditation Standards Competencies, General Practices, and Learning Outcomes

Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

Competency 1:

Demonstrate Ethical and Professional Behavior

C1.GP.B

Use reflection and self-
regulation to manage
personal values and

u02a1: Policy and
Program Evaluation

For this assignment,
learners will provide



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

maintain
professionalism in
practice situations.

descriptions and
assessments of their
past experiences with
policy and program
planning.

This competency will
be demonstrated
through the following
grading criterion:

1. Describe personal
experience with policy
and program planning
and evaluation.

u10a1: Social
Workers as Agents
of Change

For this assignment,
learners will identify
how they view the
concept of use of self
in the context of
program and policy
planning and
evaluation and what
they will do to assure
their own professional
developments in the
realm of program and
policy planning and
development.

This competency will
be demonstrated
through the following
grading criteria:

1. Explain the concept
of use of self in the
context of program
and policy planning
and evaluation.

2. Describe
possibilities for
effective professional
development in the
realm of program and
policy planning and
development.

Competency 3

Advance Human Rights and Social, Economic, and Environmental Justice

C3.GP.A

Apply their
understanding of social,

u02a1: Policy and
Program Evaluation



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

economic, and
environmental justice to
advocate for human
rights at the individual
and system levels.

For this assignment,
learners will provide
descriptions and
assessments of their
past experiences with
policy and program
planning.

This competency will
be demonstrated
through the following
grading criterion:

3. Explain specific
discriminatory issues
in a given policy or
program.

u05a1: Analyzing
and Recommending
Policy Changes

For this assignment,
learners will:

• Select and
explain
programs or
policies that they
believe oppress,
alienate, or
discriminate, and
explain why.

• Apply the three
evaluation
criteria,
"adequacy,
equity, and
efficiency"
(Chambers &
Bonk, 2013), to
analyze the
programs or
policies that they
have selected.

• Recommend
improvements or
enhancements
to the programs
or policies
(converting them
to policies or
programs meant
to create
privilege or
power) and
create
audiovisual



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

presentations
designed to
influence those
in power to
consider
changing the
programs or
policies.

This competency will
be measured through
demonstration of the
following grading
criteria:

1. Explain a program
or policy that
oppresses, alienates,
or discriminates.

2. Analyze a given
policy or program for
adequacy, equity, and
efficiency.

3. Explain strategies
for addressing
identified
discriminatory issues
in a given policy or
program.

u07a1: Eligibility
Criteria

For this assignment,
learners will:

• Identify
entitlement
programs and
identify their
eligibility criteria.

• Analyze
alterations in
eligibility criteria
that could
potentially
reduce or
eliminate the
identified
problems.

• Explain how and
why the changes
would make a
difference.

This competency will
be demonstrated



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

through the following
grading criteria:

3. Explain how and
why potential policy
changes would
advance social well-
being.

4. Discuss how the
potential policy
change would
advocate for human
rights and social and
economic justice.

Competency 5

Engage in Policy Practice

C5.GP.A

Identify social policy at
the local, state, and
federal level that
impacts well-being,
service delivery, and
access to social
services.

u05a1: Analyzing
and Recommending
Policy Changes

For this assignment,
learners will:

• Select and
explain
programs or
policies that they
believe oppress,
alienate, or
discriminate, and
explain why they
think this is the
case.

• Apply the three
evaluation
criteria,
"adequacy,
equity, and
efficiency"
(Chambers &
Bonk, 2013), to
analyze the
programs or
policies that they
have selected.

• Recommend
improvements or
enhancements
to the programs
or policies
(converting them
to policies or
programs meant
to create
privilege and/or
power) and



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

create
audiovisual
presentations
designed to
influence those
in power to
consider
changing the
programs or
policies.

This competency will
be measured through
demonstration of the
following grading
criteria:

1. Explain a program
or policy that
oppresses, alienates,
or discriminates.

4. Create a persuasive
audiovisual
presentation targeting
policymakers.

Competency 5

Engage in Policy Practice

C5.GP.B

Assess how social
welfare and economic
policies impact the
delivery of and access
to social services

u05a1: Analyzing
and Recommending
Policy Changes

For this assignment,
learners will:

• Select and
explain
programs or
policies that they
believe oppress,
alienate, or
discriminate, and
explain why they
think this is the
case.

• Apply the three
evaluation
criteria,
"adequacy,
equity, and
efficiency"
(Chambers &
Bonk, 2013), to
analyze the
programs or
policies that they
have selected.



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

• Recommend
improvements or
enhancements
to the programs
or policies
(converting them
to policies or
programs meant
to create
privilege and/or
power) and
create
audiovisual
presentations
designed to
influence those
in power to
consider
changing the
programs or
policies.

This competency will
be demonstrated
through the following
grading criteria:

2. Analyze a given
policy or program for
adequacy, equity, and
efficiency.

3.Explain strategies
for addressing
identified
discriminatory issues
in a given policy or
program.

u10a1: Social
Workers as Agents
of Change

For this assignment,
learners will identify
how they view the
concept of use of self
in the context of
program and policy
planning and
evaluation and what
they will do to assure
their own professional
developments in the
realm of program and
policy planning and
development.



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

This competency will
be demonstrated
through the following
grading criterion:

3. Describe how to
advocate for human
rights and social and
economic justice.

Competency 5

Engage in Policy Practice

C5.GP.C

Apply critical thinking to
analyze, formulate, and
advocate for policies
that advance human
rights and social,
economic, and
environmental justice.

u02a1: Policy and
Program Evaluation

For this assignment,
learners will provide
descriptions and
assessments of their
past experiences with
policy and program
planning.

This competency will
be demonstrated
through the following
grading criterion:

4. Address identified
discriminatory issues
to advocate for
policies that advance
social well-being.

u05a1: Analyzing
and Recommending
Policy Changes

For this assignment,
learners will:

• Select and
explain
programs or
policies that they
believe oppress,
alienate, or
discriminate, and
explain why.

• Apply the three
evaluation
criteria,
"adequacy,
equity, and
efficiency"
(Chambers &



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

Bonk, 2013), to
analyze the
programs or
policies that they
have selected.

• Recommend
improvements or
enhancements
to the programs
or policies
(converting them
to policies or
programs meant
to create
privilege and/or
power) and
create
audiovisual
presentations
designed to
influence those
in power to
consider
changing the
programs or
policies.

This competency will
be measured through
demonstration of the
following grading
criteria:

1. Explain a program
or policy that
oppresses, alienates,
or discriminates.

2. Analyze a given
policy or program for
adequacy, equity, and
efficiency.

3. Explain strategies
for addressing
identified
discriminatory issues
in a given policy or
program.

4. Create a persuasive
audiovisual
presentation targeting
policymakers.

u09a1: Social
Program Description
and Assessment



Council on Social Work Education Educational Policy and Accreditation Standards
Council on Social Work
Education Foundational
General Practices

Educational Policy
and Accreditation
Standards and
General Practices
Alignment to
Assignment

For this assignment,
learners will describe
programs and assess
their values. Using
Chambers and Bonk’s
(2013) approach to
policy/program
evaluation, they will
select past or present
programs meant to
assist targeted
populations (such as
race, religion,
socioeconomic status,
and gender
orientation) and
specific social
problems.

This competency will
be measured through
the following grading
criterion:

2. Describe a program
or policy designed to
address a given social
problem.

Unit Assignments and Alignment to Competencies/General Practices
Consistent with the Council on Social Work Education’s Educational Policies and Accreditation Standards, the Capella University Master of Social Work
Program strives to build competency in its learners in ten areas. Specific core competencies are accomplished through course objectives stated in terms
of underlying general practices comprised by the competency standard. This course contributes to learners' mastery of the following specific core
competencies through the respective general practices and assignments:

Assignments / Learning Activity Weights

Activity

Alignment
to Competency
/ EPAs
/ General
Practices

1. Discussion Participation Not
Applicable

2. Unit Activities Row 2 column
3 cell data

u02a1: Policy and Program Evaluation

For this assignment, learners will provide descriptions and assessments of their past experiences with policy and
program planning.

C1.GP.B,
C3.GP.A,
C5.GP.B.

u05a1: Analyzing and Recommending Policy Changes
C3.GP.A,
C5.GP.A,



(Read Only)

Activity

Alignment
to Competency
/ EPAs
/ General
Practices

For this assignment, learners will:

• Select and explain programs or policies that they believe oppress, alienate, or discriminate, and explain why.
• Apply the three evaluation criteria, “adequacy, equity, and efficiency” (Chambers & Bonk, 2013) to analyze the

programs or policies that they have selected.
• Recommend improvements or enhancements to the programs or policies (converting them to policies or programs

meant to create privilege and/or power) and create audiovisual presentations designed to influence those in power
to consider changing the programs or policies.

C5.GP.B,
C5.GP.C

u07a1: Eligibility Criteria

For this assignment, learners will:

• Identify entitlement programs and identify their eligibility criteria.
• Analyze alterations in eligibility criteria that could potentially reduce or eliminate the identified problems.
• Explain how and why the changes would make a difference.

C3.GP.A

u09a1: Social Program Description and Assessment

For this assignment, learners will describe programs and assess their values. Using Chambers and Bonk’s (2013)
approach to policy or program evaluation, they will select past or present programs meant to assist targeted populations
(such as race, religion, socioeconomic status, and gender orientation) and specific social problems.

C5.GP.C.

u10a1: Social Workers as Agents of Change

For this assignment, learners will identify how they view the concept of use of self in the context of program and policy
planning and evaluation, and what they will do to assure their own professional developments in the realm of program and
policy planning and development.

C1.GP.B,
C5.GP.B.

Total:

References

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA: Pearson.

National Association of Social Workers. (n.d.). Retrieved from http://www.socialworkers.org

Course Competencies

To successfully complete this course, you will be expected to:

Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations.
(C1.GP.B)

1

Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic,
and environmental justice. (C5.GP.C)

2

Identify social policy at the local, state, and federal level that impacts well-being, service delivery, and access to social
services. (C5.GP.A)

3

Assess how social welfare and economic policies impact the delivery of and access to social services. (C5.GP.B)4

Apply understanding of social, economic, and environmental justice to advocate for human rights at the individual and
system levels. (C3.GP.A)

5

6



Course Prerequisites

Prerequisite(s): SWK5005. 

Syllabus  Course Materials

Required

The materials listed below are required to complete the learning activities in this course.

Integrated Materials

Many of your required books are available via the VitalSource Bookshelf link in the courseroom, located in your Course Tools. Registered learners in a
Resource Kit program can access these materials using the courseroom link on the Friday before the course start date. Some materials are available
only in hard-copy format or by using an access code. For these materials, you will receive an email with further instructions for access. Visit the Course
Materials page on Campus for more information.

Book

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA:
Pearson. ISBN: 9780205052769.

Library

Communicate in a manner that is scholarly, professional, and consistent with expectations for members of the social
work profession.



Unit 1  The Context for Social Policy Analysis

The following required readings are provided in the Capella University Library or linked directly in this course. To find specific readings by journal or book
title, use Journal and Book Locator. Refer to the Journal and Book Locator library guide to learn how to use this tool.

• Atkinson, C., & Lucas, R. (2013). Policy and gender in adult social care work. Public Administration, 91(1), 159–173.
• Contandriopoulos, D., & Brousselle, A. (2012). Evaluation models and evaluation use [PDF]. Evaluation, 18(1), 61–77.
• Figueira-McDonough, J. (1993). Policy practice: The neglected side of social work intervention. Social Work, 38(2), 179–188.
• Greener, I., & Greve, B. (2013). Introduction: Evidence and evaluation in social policy. Social Policy & Administration, 47(4), 355–358.
• Hasenfeld, Y., & Garrow, E. E. (2012). Nonprofit human-service organizations, social rights, and advocacy in a neoliberal welfare state. Social
Service Review, 86(2), 295–322.

• Hilgartner, S., & Bosk, C. L. (1988). The rise and fall of social problems: A public arenas model. American Journal of Sociology, 94(1), 53–78.
• Jabour, A. (2012). Relationship and leadership: Sophonisba Breckinridge and women in social work [PDF]. Affilia: Journal of Women and Social
Work, 27(1), 22–37.

• Kantor, P. (2013). The two faces of American urban policy [PDF]. Urban Affairs Review, 49(6), 821–850.
• Klevens, J., Barnett, S. B. L., Florence, C., & Moore, D. (2015). Exploring policies for the reduction of child physical abuse and neglect. Child Abuse
& Neglect, 40, 1‒11.

• Lipsky, M. (1984). Bureaucratic disentitlement in social welfare programs [PDF]. Social Service Review, 3–27.
• Schmidt, L., & Sevak, P. (2004). AFDC, SSI, and welfare reform aggressiveness: Caseload reductions versus caseload shifting. Journal of Human
Resources, 39(3), 792–812.

• Williams, S. M., & McDermott, K. A. (2014). Social science research and school diversity policy [PDF]. Educational Policy, 28(2), 325–346.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• Braun, R. A., Kopecky, K. A., & Koreshkova, T. (2015). Old, sick, alone, and poor: A welfare analysis of old-age social insurance programs. Federal
Reserve Bank of Atlanta. Retrieved from https://www.frbatlanta.org/research/publications/wp/2013/02.aspx

• Woolf, S. H., Braveman, P., Ren, C., Johnson, R. E., Haley, A. D., Walker, A. R., ... Wernham, A. (2013). What are the health consequences of
reduced food stamp eligibility? An examination of the evidence for the U.S. Congress. VCU Center on Society and Health.

Suggested

Optional

The following optional materials are offered to provide you with a better understanding of the topics in this course. These materials are not required to
complete the course.

External Resource

Please note that URLs change frequently. While the URLs were current when this course was designed, some may no longer be valid. If you cannot
access a specific link, contact your instructor for an alternative URL. Permissions for the following links have been either granted or deemed appropriate
for educational use at the time of course publication.

• National Association of Social Workers. (n.d.). Retrieved from http://www.socialworkers.org

Introduction

In this unit, you will explore how social issues become social problems. How does a problem that started as an individual concern become one that
affects a sizable portion of society? For example, unemployment is still often seen as a result of someone's laziness as opposed to a symptom of deeper
individual and social issues.

Social workers care about social problems because, as a part of their profession, they aim to provide solutions to the mass and the individual concerns.
In this unit, you will learn to analyze social problems so you may design social policies and programs that empower all members of society as equally as
possible.



u01s1 - Studies

u01s2 - Webinar 1: Introduction and Overview

u01d1 - The Definition of a Social Problem

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 1, "Analyzing the Social Problem Background of Social Policies and Programs," pages 7–26.

Use the Capella Library to complete the following:

• Hilgartner, S., & Bosk, C. L. (1988). The rise and fall of social problems: A public arenas model. American Journal of Sociology, 94(1), 53–78.

Multimedia
View the following animation:

• Bloom's Taxonomy.

This webinar provides a chance for the instructor to introduce himself or herself, and for you to ask any immediate questions you may have about the
program, the course, or individual assignments.

In this unit, you are required either to attend the introductory webinar when it is offered live or view and listen to the recording once it has been posted in
the courseroom. You will have similar types of webinars later in the course. Your instructor uses Zoom to present each webinar. Your instructor will
use the presentation Introduction and Overview Webinar [PPTX] for this webinar.

For more information about Zoom, visit Using Zoom.

If you are unable to participate in a synchronous webinar, look for a link to the recording of the webinar in the Updates and Handouts section of the unit,
which your instructor will post.

Choose a social problem affecting an oppressed population you are interested in learning about. Research the history of how that issue became a social
problem and report your findings. Use this unit's readings to ensure your understanding of defining a social problem. For this discussion, answer the
following questions:

• What factors led to the definition of this social problem?
• Who were the key players?

Response Guidelines
Respond to at least one other learner, comparing the findings of your research to those of your colleague's. How was the trajectory to becoming a social
problem similar or different for each issue?

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Graduate Discussion Participation Scoring Guide



u01d2 - Diverse Policy Viewpoints: Right or Wrong?

Unit 2  A Value Critical Approach to Social Policy Analysis

u02s1 - Studies

Explain why there is no such thing as a right or wrong social policy viewpoint. Provide examples from the issue you researched in the first discussion of
this unit to illustrate your claims and support them with course references. Include how different groups define the same problem; accomplish this by
showing how the problem would be viewed by at least three distinct groups.

Response Guidelines
Respond to one other learner, sharing a different viewpoint not covered in his or her analysis.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Introduction

In this unit, you will explore different methods for analyzing existing social policies or programs to identify their major components and their equitability for
the most marginalized members of society. More specifically, you will discuss six elements that are fundamental to social policy and program analysis.

Although most social workers do not work as policy analysts or program developers, knowledge of these elements will enable you to be a more effective
and impartial service provider. Policies and programs benefit your work on behalf of others at whatever system level you are operating. At the same time,
policies and programs can deny some while privileging others. As a social worker, you advocate for those who do not receive their fair share.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 2, "An Overview of Social Policy Analysis: A Critical Value Approach," pages 29–39.

Use the Capella Library to complete the following:

• Contandriopoulos, D., & Brousselle, A. (2012). Evaluation models and evaluation use [PDF]. Evaluation, 18(1), 61–77.

APA Style and Format

Capella Library

The Rise and Fall of Social Problems: A Public Arenas Model

Graduate Discussion Participation Scoring Guide

APA Style and Format

The Rise and Fall of Social Problems: A Public Arenas Model



u02a1 - Policy and Program Evaluation

Multimedia
Listen to this audio presentation:

• Ethics, Values, and Policy Analysis.

Assignment Overview
According to Chambers and Bonk (2013), social policies and programs are meant to serve categories or groups of people rather than individuals. Social
workers must keep in mind the needs of the client or consumer while also considering the community context or the social environment. Public policies
and programs may serve groups of individuals or communities, but it is inevitable that some individuals' needs cannot be met on occasion. Given this
reality, social workers may need to seek solutions for their clients outside of the existing program or policy structure. This requires knowledge of the
current program or policy status, the ability to assess the programs' and policies' effectiveness, and inspire resourcefulness to steer clients in the right
direction (Chambers & Bonk, 2013).

By successfully completing this assignment, you will demonstrate your proficiency in the following competencies and behaviors:

• Competency 1: Demonstrate Ethical and Professional Behavior.
◦ C1.GP.B: Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations.

◾ Related Assignment Criteria:
◾ 1. Describe personal experience with policy and program planning and evaluation.

• Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice.
◦ C3.GP.A: Apply their understanding of social, economic, and environmental justice to advocate for human rights at the individual and system
levels.
◾ Related Assignment Criteria:

◾ 3. Explain specific discriminatory issues in a given policy or program.

• Competency 5: Engage in Policy Practice.
◦ C5.GP.C: Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic, and
environmental justice.
◾ Related Assignment Criteria:

◾ 4. Address identified discriminatory issues to advocate for policies that advance social well-being.

Assignment Description
This assignment involves the application of Chambers and Bonk's (2013) contention that all social programs and policies are created to meet three
criteria: adequacy, equity, and efficiency (p. 2). As a social worker, you will spend a great deal of time working within the social program or policy context.
In other words, you will work in the agencies created by policies, implement the programs offered by the agencies, and have direct contact with those
who are served by the programs and policies. Social workers must be concerned about these policies and programs, both their weaknesses and
strengths, if social workers are to uphold our professional ethical standards.

Assignment Instructions
For the first assignment for this course, compose a written document that contains the following:

• A description and assessment of your past experiences with policy and program planning, either your experience making policy or experience with
a policy that someone else made.

◦ Reflect on your past professional involvement with policy or program planning and evaluation either in the human services field or elsewhere.
If you do have some knowledge and experience in this regard, please describe it. What kind of policy or program were you concerned with?
What was the degree of your involvement and the level of knowledge you had at that time regarding social policy and program planning?

• The selection and explanation of a program or policy that oppresses, alienates, or discriminates, informed by personal experience or information
found via the Internet or the Capella Library.

• Strategies for policy or program changes that aim to empower or create privilege.

Reference

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA: Pearson.



u02d1 - Diverse Policy Analysis Methods

Unit 3  Analyzing Policy Goals and Objectives in Social Programs and Policies

Submission Requirements
The assignment you submit is expected to meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting standards.
• Length of paper: 2–3 double-spaced pages.
• Font and font size: Times New Roman, 12 point.
• Due date: Assignment must be submitted to your instructor in the courseroom no later than 11:59 p.m. on Sunday of this week.

View the scoring guide for this assignment to ensure you fulfill all grading criteria.

Course Resources

What differentiates the value critical analysis from the analytic descriptive method evaluation? Note at least three differences. Identify the commitments
inherent in the value critical approach. Which process would be best for analyzing the social issue you identified in the first discussion of Unit 1?

Response Guidelines
To practice thinking critically and communicating when advocating for your point of view on behalf of your clients, challenge a colleague's policy analytic
method, value critical analysis versus analytic descriptive, by providing competing arguments for using the opposite method.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Introduction

In this unit, you will apply the six elements you studied in the previous unit to describe a social policy and program before evaluating its merit. To do this,
you will consider goals and objectives, which are at the core of policies and programs.

Again, social policy and program analyses help social workers see whether benefits are being equally distributed among members of society. If they are
not, it is the responsibility of social workers to advocate on behalf of their clients for changes that promote human well-being and social justice.

APA Style and Format

Capella Library

Capella Writing Center

Ethics, Values, and Policy Analysis | Transcript

Evaluation Models and Evaluation Use [PDF]

Graduate Discussion Participation Scoring Guide

Ethics, Values, and Policy Analysis | Transcript

Evaluation Models and Evaluation Use [PDF]



u03s1 - Studies

u03d1 - Goals and Objectives in Policy Development

u03d2 - Developing Goals and Objectives

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 3, "The Analysis of Policy Goals and Objectives in Social Programs and Policies," pages 40–62.

Use the Capella Library to complete the following:

• Greener, I., & Greve, B. (2013). Introduction: Evidence and evaluation in social policy. Social Policy & Administration, 47(4), 355–358.

Multimedia
Watch this interactive multimedia:

• Policy Formulation Process.

Explore the similarities and differences between goals and objectives, pointing out at least two similarities and two differences. Your response should
include an example of an objective and an example of a goal related to the same program or policy. You can base your post on a federal, state, or agency
program. Use this unit's readings to inform your post and discussion.

Response Guidelines
Respond to one other learner, providing an additional goal and objective for the state program to which they refer in their post.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

For this discussion, imagine you are a social worker in a facility that provides treatment to substance abusers. How would you incorporate the concepts
of social control and empowerment into your objectives?

Response Guidelines
Find a colleague whose objectives differ significantly from yours. Compare and contrast the two sets; what do you foresee as the potential client impact
of the differences?

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Graduate Discussion Participation Scoring Guide

Policy Formulation Process | Transcript



Unit 4  Analyzing Benefits and Services: Who Gets What and Who Does Not?

u04s1 - Studies

u04s2 - Webinar 2: Midpoint Check-In

u04d1 - Advocating for Client Benefits

Introduction

In this unit, you will explore the complicated world of benefits and services. There are different types of benefits, ranging from the material, such as
monetary benefits, to non-material, such as positive discrimination.

As noted, throughout this course, the job of a social worker is to advocate for the rights of oppressed members of societies. Knowing how to navigate the
maze of material and non-material benefits and services helps social workers know for whom and for what to advocate.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 4, "Who Gets What: The Analysis of Types of Benefits and Services," pages 63–78.

Use the course reading to complete the following:

• Woolf, S. H., Braveman, P., Ren, C., Johnson, R. E., Haley, A. D., Walker, A. R., ... Wernham, A. (2013). What are the health consequences of
reduced food stamp eligibility? An examination of the evidence for the U.S. Congress. VCU Center on Society and Health.

The second webinar in this course provides a chance for you to check in with the instructor and clarify any questions or concerns. Some time will also be
spent on previewing the upcoming assignments. Bring your questions!

In this unit, you are required to either attend this webinar when it is offered live or view and listen to the recording once it has been posted in the
courseroom. Your instructor uses Zoom to present each webinar. Your instructor uses the Midpoint Check-In Webinar [PPTX] presentation for this
webinar.

Why should social workers advocate for the use of assistance other than in-kind benefits? What types of benefits would you advocate for the oppressed
group you researched in the first discussion in Unit 1?

Response Guidelines
Respond to at least one other learner advocating for a different types of benefits than the ones you advocated for. Support your arguments with
resources. Use the Capella Library or the Internet to conduct outside research, if necessary.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Graduate Discussion Participation Scoring Guide

Introduction: Evidence and Evaluation in Social Policy



u04d2 - Underutilization and Overutilization of Services

Unit 5  Analyzing Eligibility Rules: Who Gets What and Why?

u05s1 - Studies

Course Resources

Compare and contrast the effects of underutilization with the effects of overutilization. Examine at least three significant differences in your analysis,
providing specific examples. Use this unit's readings or other scholarly, peer-reviewed literature to inform your discussion.

Response Guidelines
Respond to one fellow learner whose answer significantly differs from yours. Reflect on the similarities and differences; why did you approach the
question one way, while they chose another?

Course Resources

Introduction

In this unit, you will examine the complex phenomenon of eligibility rules. These rules determine who gets what, how much, and under what
circumstances. This process may appear daunting; in this unit, you will study a scheme that makes this process more manageable.

Social workers need to understand eligibility rules because they dictate the guidelines for practice within the human services context. For example,
understanding eligibility rules enables you to inform clients of their rights and whether they are being violated. Conversely, you may be the one denying
services as an enforcer of eligibility regulations.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 5, "Who Gets What, How Much, Under What Conditions: Analysis of Eligibility Benefits," pages 80–105.

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Library

Graduate Discussion Participation Scoring Guide

What Are the Health Consequences of Reduced Food Stamp Eligibility? An Examination of the Evidence for the U.S. Congress

APA Style and Format

Capella Library

How Do I Find Peer-Reviewed Articles?



u05a1 - Analyzing and Recommending Policy Changes

Use the Capella Library to complete the following:

• Schmidt, L., & Sevak, P. (2004). AFDC, SSI, and welfare reform aggressiveness: Caseload reductions versus caseload shifting. Journal of Human
Resources, 39(3), 792–812.

Assignment Overview
This assignment is meant to guide you through a process that may prove useful to you in the future, as you continue in the social work profession. This
assignment also builds on what you have done previously, providing you an opportunity to dive deeper into the complexity of creating empowering and
inclusive programs and policies.

By successfully completing this assignment, you will demonstrate your proficiency in the following competencies and behaviors:

• Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice.
◦ C3.GP.A: Apply their understanding of social, economic, and environmental justice to advocate for human rights at the individual and system
levels.
◾ Related Assignment Criteria:

◾ Explain a program or policy that oppresses, alienates, or discriminates.
◾ Analyze a given policy or program for adequacy, equity, and efficiency.
◾ Explain strategies for addressing identified discriminatory issues in a given policy or program.

• Competency 5: Engage in Policy Practice.
◦ C5.GP.A: Identify social policy at the local, state, and federal level that impacts well-being, service delivery, and access to social services.

◾ Related Assignment Criteria:
◾ Explain a program or policy that oppresses, alienates, or discriminates.
◾ Create a persuasive audiovisual presentation targeting policymakers.

◦ C5.GP.B: Assess how social welfare and economic policies impact the delivery of and access to social services.
◾ Related Assignment Criteria:

◾ Analyze a given policy or program for adequacy, equity, and efficiency.
◾ Explain strategies for addressing identified discriminatory issues in a given policy or program.

◦ C5.GP.C: Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic, and
environmental justice.
◾ Related Assignment Criteria:

◾ Explain a program or policy that oppresses, alienates, or discriminates.
◾ Analyze a given policy or program for adequacy, equity, and efficiency.
◾ Explain strategies for addressing identified discriminatory issues in a given policy or program.
◾ Create a persuasive audiovisual presentation targeting policymakers.

Assignment Description
For this assignment, you will select discriminatory issues within a program or policy, analyze that program or policy, explain strategies to address the
issues, and recommend improvements. Keeping in mind that policy change does not happen in a vacuum, you will also format these recommendations
as an audiovisual presentation for policymakers, clearly presenting the case for your chosen improvements.

Assignment Instructions
For this assignment, complete the following:

• Select and explain a program or policy that you believe oppresses, alienates, or discriminates and explain why you think this is the case. Use your
current knowledge and skills in regards to program and policy evaluation as well the approach to evaluation that Chambers and Bonk (2013)
employ in your text.

• Analyze the program or policy that you have selected by applying the three evaluation criteria, adequacy, equity, and efficiency, from Chambers and
Bonk (2013).

• Recommend improvements or enhancements to the program or policy, converting it to a policy or program meant to create privilege and/or power.
• Create an audiovisual presentation designed to influence those in power to consider changing the program or policy. The final format of this

presentation is up to you, but a straightforward approach would be to create a PowerPoint presentation, enable the record function, and narrate
through the presentation as if you were delivering it live.



u05d1 - Improving Program Services Without Increasing Costs

◦ To prepare for the narration, it is helpful to write a script or notes and use them as a guide when recording. Include these talking points in the
Notes section of the corresponding slides of the presentation. This will also ensure that, in case there are any problems with your recording,
the information of the narration is still accessible.

◦ For your audio recording, you may use the options under the Audio button within PowerPoint, Kaltura, Zoom, or other method of recording
that is available to you. When submitting your assignment for grading, be certain that all necessary files are attached in the assignment area:
your paper, your PowerPoint presentation, and the file or link for the audio recording if you did not use the recording feature in PowerPoint.

◦ If you cannot complete the audio portion of your assignment, please contact the instructor for an alternative.
◦ Utilize the links in the Resources to assist you with creating an effective presentation.

Note: If you require the use of assistive technology or alternative communication methods to participate in this activity, please contact Disability Services
to request accommodations.

Submission Requirements
The assignment you submit is expected to meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting standards.
• Length of paper: Substantial talking points on each slide.
• Length of PowerPoint Presentation: A minimum of 10 slides.
• Due date: Assignment must be submitted to your instructor in the courseroom no later than 11:59 p.m. on Sunday of this week.

Reference

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA: Pearson.

Course Resources

For this discussion, consider the following:

• A public program requires prior contributions to meet a minimal threshold amount before it distributes benefits. However, the contribution amount is
excessively high for many families, especially minorities in your community. Describe how you could attempt to correct this issue without greatly
increasing costs.

Use this unit's readings to inform your post and discussion.

Response Guidelines
Respond to at least one other learner by offering an alternative solution, supporting your comments with course readings.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

APA Style and Format

Capella Writing Center

Guidelines for Effective PowerPoint Presentations

Capella Library

Microsoft Office Software

DisabilityServices@Capella.edu



Unit 6  Analyzing Service Delivery Systems and Designing Social Policies and Programs

u06s1 - Studies

u06d1 - Centralized Versus Decentralized Service Delivery

u06d2 - Integration and Specification

Introduction

In this unit, you will examine the elements of social program and social policy design. You will learn to develop programs out of program theory and
examine types of service delivery organizations, in order to understand the context of your practice.

Programs and service delivery organizations are the context of social work practice. Hence, social workers must be able to analyze programs and how
they are delivered to ensure that clients' needs are met.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 6, "Analysis of Service Delivery Systems and Social Policy Program Design," pages 107–137.

Use the Capella Library to complete the following:

• Atkinson, C., & Lucas, R. (2013). Policy and gender in adult social care work. Public Administration, 91(1), 159–173.

How does a centralized service delivery model differ from a decentralized service delivery model? Examine three differences in your response, using
specific examples. Identify how these differences would affect agency clients. In other words, how do these models each empower or disempower
clients? Use this unit's readings to inform your discussion.

Response Guidelines
Respond to another learner, providing at least two different ways of how each service delivery model, centralized versus decentralized, would empower
or disempower the clients in the examples the other learner provided. Advocate for the system that would most benefit your chosen population.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Graduate Discussion Participation Scoring Guide

AFDC, SSI, and Welfare Reform Aggressiveness: Caseload Reductions Versus Caseload Shifting

Graduate Discussion Participation Scoring Guide

Policy and Gender in Adult Social Care Work



Unit 7  Analyzing Finances: Paying for Social Welfare Policies and Programs

u07s1 - Studies

u07a1 - Eligibility Criteria

How do the concepts of integration and specification contrast and interact? Provide and explore at least two specific examples. Your analysis should
point out how an agency could best try to utilize both concepts.

Response Guidelines
Respond to another learner providing an additional example of integration and interaction in connection to one of their examples. Explain and support
your reasoning.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Introduction

In this unit, you will explore the world of funding. Without funding, there are no services addressing the considerable and various human needs of a
community. But funding alone is not the only requirement for program success; social programs must pass the tests of adequacy, equity, and efficiency.
You will explore and critique sources of social welfare funding.

Social workers must be knowledgeable about funding sources to support programs that enhance human well-being and meet basic human needs. This
knowledge enables social workers to advocate and apply for funding to enhance existing services and create new services.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 7, "How Do We Pay for Social Welfare Policies and Programs?" pages 139–157.

Use the Capella Library to complete the following:

• Hasenfeld, Y., & Garrow, E. E. (2012). Nonprofit human-service organizations, social rights, and advocacy in a neoliberal welfare state. Social
Service Review, 86(2), 295–322.

• Lipsky, M. (1984). Bureaucratic disentitlement in social welfare programs [PDF]. Social Service Review, 3–27.
◦ This article provides historical context.

Assignment Overview
When examining eligibility rules, a social worker looks for an alignment between the rules and the conceptualization of the social problem the policy or
program is meant to address. Additionally, when analyzing policies and programs, they look for potential problems that eligibility criteria might introduce,
such as "stigma, alienation, off-targeting of benefits, overwhelming costs, over-utilization and under-utilization, political interference, and negative
incentives and disincentives" (Chambers & Bonk, 2013, p. 106). These issues represent potential problems that undermine policy and program
functionality (Chambers & Bonk, 2013, p.106). Notice that the presence of any one of the problems mentioned by Chambers and Bonk can work against
the adequacy, equity, and efficiency of a policy or program.

Graduate Discussion Participation Scoring Guide



u07d1 - Grant Funding: Categorical Versus Block

By successfully completing this assignment, you will demonstrate your proficiency in the following competencies and behaviors:

• Competency 3: Advance Human Rights and Social, Economic, and Environmental Justice.
◦ C3.GP.A: Apply their understanding of social, economic, and environmental justice to advocate for human rights at the individual and system
levels.
◾ Related Assignment Criteria:

◾ Discuss how the potential policy change would advocate for human rights and social and economic justice.
◾ Explain how and why potential policy changes would advance social well-being.

Assignment Description
In this assignment, you will analyze the eligibility criteria of an entitlement program, evaluate the impact of these criteria, and consider how potential
changes might serve social well-being.

Assignment Instructions
For this assignment, complete the following:

• Explain an entitlement program and analyze its eligibility criteria.
• Using the list from Chambers and Bonk, explain the potential problems the specific eligibility criteria might introduce and confirm if any of these

problems applies to the program that you have identified. These potential problems include:
◦ Stigma.
◦ Alienation.
◦ Off-targeting of benefits.
◦ Overwhelming costs.
◦ Overutilization and underutilization.
◦ Political interference.
◦ Negative incentives and disincentives.

• Analyze any alterations in the eligibility criteria that could potentially reduce or eliminate the identified problems.
• Explain how and why potential policy changes would advance social well-being.
• Discuss how the potential policy change would advocate for human rights and social and economic justice.

Reference

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA: Pearson.

Submission Requirements
The assignment you submit is expected to meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting standards.
• Length of paper: 3–5 double-spaced pages.
• Font and font size: Times New Roman, 12 point.
• Due date: Assignment must be submitted to your instructor in the courseroom no later than 11:59 p.m. on Sunday of this week.

View the scoring guide for this assignment to ensure to fulfill all grading criteria.

Course Resources

APA Style and Format

Capella Library

Capella Writing Center

Nonprofit Human-Service Organizations, Social Rights, and Advocacy in a Neoliberal Welfare State



Unit 8  Analyzing Policy Interactions: Five Interaction Types

u08s1 - Studies

For this discussion, consider the following:

• You apply for federal help in funding a program aimed at improving minority health care in your area. The program serves people of all ages who
are suffering from specified ailments, but has a means testing eligibility requirement that limits aid based on income level. Investigate which type of
grant funding, categorical or block, would be better for this program, and provide resources to substantiate you choice.

Use this unit's readings to inform your discussion.

Response Guidelines
Respond to another learner and advocate for an alternate type of funding, different than the one your fellow learner identified as best suited for the
discussion example. Make sure you explain and support your arguments with facts, references to course material, and if necessary, outside readings.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Introduction

Although policy elements and financing methods have been discussed separately, these rarely operate alone. In this unit, you will analyze interactions
among six policy elements.

Policies may interact in surprising, intentional, and unintentional ways that may privilege some while seriously disempowering others. As a social worker,
you must understand these interactions to ensure that clients are not being short changed by the policies meant to help them.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 8, "Analysis of Interactions Among Policy Elements," pages 158–164.

Use the Internet to complete the following:

• Braun, R. A., Kopecky, K. A., & Koreshkova, T. (2015). Old, sick, alone, and poor: A welfare analysis of old-age social insurance programs. Federal
Reserve Bank of Atlanta. Retrieved from https://www.frbatlanta.org/research/publications/wp/2013/02.aspx

Multimedia
Watch this interactive multimedia:

• Policy Change Cycle.

Graduate Discussion Participation Scoring Guide

Nonprofit Human-Service Organizations, Social Rights, and Advocacy in a Neoliberal Welfare State

APA Style and Format

Capella Library



u08s2 - Webinar 3: Final Check-In

u08d1 - Contrary Effects Versus Disentitlements

u08d2 - Coentitlements Versus Duplication

The last webinar in this course is a chance for you to talk with your instructor and clarify any last questions or concerns as you prepare to work on and
turn in the concluding assignments of the course.

In this unit, you are required either to attend this webinar when it is offered live or view and listen to the recording once it has been posted in the
courseroom. Your instructor uses Zoom to present each webinar. Your instructor the Final Check-In Webinar [PPTX] presentation for this webinar.

How do contrary effects differ from disentitlements? Use an example of each to illustrate how the two concepts differ. Examine at least two significant
differences in your response. Also, explain how these policies disempower or privilege clients. Use this unit's readings to inform your discussion.

Response Guidelines
Respond to another learner. What did you learn from their post that you may have missed in your readings or in your own discussion? Alternatively, how
would you expand his or her discussion?

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Analyze the differences and similarities inherent in coentitlements and duplication by illustrating a specific hypothetical example of each. Then, choose
two examples of policy interactions, one consequence for each for coentitlement and duplication. Explain your answer. Use this unit's readings and
multimedia to inform your discussion.

Response Guidelines
Respond to at least one other learner. What did you learn from their application of policy interactions to their hypothetical case example? How is their
application similar or different from yours?

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Graduate Discussion Participation Scoring Guide

Old, Sick, Alone, and Poor: A Welfare Analysis of Old-Age Social Insurance Programs

Graduate Discussion Participation Scoring Guide

Old, Sick, Alone, and Poor: A Welfare Analysis of Old-Age Social Insurance Programs

Policy Change Cycle | Transcript



Unit 9  A Social Policy and Social Program Analysis Example: Child Abuse and Child Welfare Legislation

u09s1 - Studies

u09a1 - Social Program Description and Assessment

Introduction

In this unit, you will apply all the concepts you have studied to analyze social policies and social programs. The social problem of child abuse, and the
policies and programs familiar to social workers, will be analyzed.

Knowledge of social policy and program analysis enable social workers to influence the social environment on behalf of their clients. As advanced
generalist social workers, you must be ready to intervene at all social systems levels, including the social policy arena.

Learning Activities

Readings
Use your Social Policy and Social Programs text to complete the following:

• Read Chapter 9, "An Example of Social Policy and Social Program Analysis: Selected Features of Federal Child Welfare Legislation Since 1970
Concerned With Child Abuse," pages 167–185.

Use the Capella Library to complete the following:

• Kantor, P. (2013). The two faces of American urban policy [PDF]. Urban Affairs Review, 49(6), 821–850.
• Klevens, J., Barnett, S. B. L., Florence, C., & Moore, D. (2015). Exploring policies for the reduction of child physical abuse and neglect. Child Abuse
& Neglect, 40, 1‒11.

Multimedia
Watch this interactive multimedia:

• Government Policy in the 21st Century.

Assignment Overview
An effective way to learn how to evaluate social programs or policies is to focus on a social problem of interest to you and then proceed as Chambers
and Bonk do, by engaging in the following:

• Understand the epistemological boundaries of the problem definition.
• Recognize the origins of the problem and its causes and consequences.
• Comprehend who is impacted by this problem, both negatively and positively.
• Recognize what those gains or losses look like and their magnitudes.

Additionally, Chambers and Bonk (2013) suggest that you must understand the historical and judicial contexts of the problem (p. 185). Once these
elements are clarified, you can identify a specific program or policy designed to address the identified social problem.

By successfully completing this assignment, you will demonstrate your proficiency in the following competencies and behaviors:

• Competency 5: Engage in Policy Practice.
◦ C5.GP.C: Apply critical thinking to analyze, formulate, and advocate for policies that advance human rights and social, economic, and
environmental justice.
◾ Related Assignment Criteria:

◾ 2. Describe a program or policy designed to address a given social problem.



Assignment Description
Just as Chambers and Bonk (2013) have done in the final chapter of their text, you, as a social program and policy learner, can apply the evaluation
criteria discussed in the course to a social program or policy of your choice. In this assessment, you will apply the following elements to determine the
efficiency and effectiveness of the program selected:

• Program goals and objectives.
• Eligibility rules.
• The form of the benefit.
• How services are delivered.
• How the program is financed.

It is also important to assess the quality and quantity of the interactions between these elements as well as those between this program or policy and
others (Chambers & Bonk, 2013, p. 185).

Assignment Instructions
For this assignment, complete the following:

• Explain a chosen social problem. In your description, include:
◦ Ideological or value parameters.
◦ Origins, causes, and consequences of problem.
◦ The specific groups or population impacted by the problem.
◦ The impacts and their magnitudes.
◦ The historical and judicial contexts of the problem.

• Select a group that experiences the chosen social problem. This group can be distinguished by race, religion, socioeconomic status, gender
orientation, or other characteristics.

• Describe a program or policy designed to address the selected social problem. When selecting a program, choose a small program or internal
policy that is manageable, and whose description and mission statement are concise enough to fit on one to two pages.

◦ Include the following components in your description of the program: mission statement or goals, and objectives; eligibility rules; form of
benefit; administration; service delivery; and financing.

• Analyze interactions between these elements within the program itself.
• Compare and contrast this program's eligibility requirements with those of a similar program.
• Explain at least one recommendation to improve the quality of the program you have selected.

Reference

Chambers, D. E., & Bonk, J. F. (2013). Social policy and social programs: A method for the practical public policy analyst (6th ed.). Boston, MA: Pearson.

Submission Requirements
The assignment you submit is expected to meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting standards.
• Length of paper: 4–6 double-spaced pages.
• Font and font size: Times New Roman, 12 point.
• Due date: Assignment must be submitted to your instructor in the courseroom no later than 11:59 p.m. on Sunday of this week.

View the scoring guide for this assignment to ensure you fulfill all grading criteria.

Course Resources

The Two Faces of American Urban Policy [PDF]

Government Policy in the 21st Century | Transcript

APA Style and Format

Capella Library

Capella Writing Center



u09d1 - Analyzing a Child Poverty Program

Unit 10  Social Policy and Social Programs Analysis: An Extension of Direct Social Work Practice

u10s1 - Studies

u10a1 - Social Workers as Agents of Change

Develop an analysis for the issue of childhood poverty, showing how at least four groups benefit or suffer due to this issue. Include specific examples of
both gainers and losers in your response. Based on the analysis, how would you revise a policy addressing childhood poverty? Although this discussion
refers to any policy addressing childhood poverty, you may research a specific policy to inform this discussion.

Response Guidelines
Critique the analysis of one other learner. Refute or support their policy revision, and cite your sources.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

Course Resources

Introduction

In this unit, we further explore the relationship between social policy and social program analysis and direct practice. As direct service practitioners,
social workers are not only guided by human behavior theories, but also by policy guidelines that dictate the types and amounts of services they deliver.

Learning Activities

Readings
Use the Capella Library to complete the following:

• Figueira-McDonough, J. (1993). Policy practice: The neglected side of social work intervention. Social Work, 38(2), 179–188.
• Jabour, A. (2012). Relationship and leadership: Sophonisba Breckinridge and women in social work [PDF]. Affilia: Journal of Women and Social
Work, 27(1), 22–37.

• Williams, S. M., & McDermott, K. A. (2014). Social science research and school diversity policy [PDF]. Educational Policy, 28(2), 325–346.

Assignment Overview
It is understood that social workers are agents of change. That is to say, they are trained to advocate for their clients and navigate the human services
system. Given this charge, to what extent has your participation in this course contributed to your professional growth?

Graduate Discussion Participation Scoring Guide

APA Style and Format

Capella Library

The Two Faces of American Urban Policy [PDF]



u10d1 - Social Policy and Direct Practice: Why We Must Care

By successfully completing this assignment, you will demonstrate your proficiency in the following competencies and behaviors:

• Competency 1: Demonstrate Ethical and Professional Behavior.
◦ C1.GP.B: Use reflection and self-regulation to manage personal values and maintain professionalism in practice situations.

◾ Related Assignment Criteria:
◾ Explain the concept of use of self in the context of program and policy planning and evaluation.
◾ Describe possibilities for effective professional development in the realm of program and policy planning and development.

• Competency 5: Engage in Policy Practice.
◦ C5.GP.B: Assess how social welfare and economic policies impact the delivery of and access to social services.

◾ Related Assignment Criteria:
◾ Describe how to advocate for human rights and social and economic justice.

Assignment Description
This assignment will ask you to consider your work in this course from a professional development perspective. What have you learned or what skill has
been strengthened by engaging in the courseroom discussions and addressing the assignments? Within the context of program and policy planning and
evaluation, how do you view the concept of use of self? Is this the same or different perspective than the one you had at the beginning of this course?
Finally, how will you practice personal reflection and self-correction to assure continual professional development in the realm of program and policy
planning and evaluation?

Assignment Instructions
For this assignment, answer the following:

• How do you view the concept of use of self in the context of program and policy planning and evaluation? Has this perspective changed since the
beginning of this course? How and why?

• How would you advocate for human rights and social and economic justice?
• What will you do to assure your own professional development in the realm of program and policy planning and development?

Submission Requirements
The assignment you submit is expected to meet the following requirements:

• Written communication: Written communication is free of errors that detract from the overall message.
• APA formatting: Resources and citations are formatted according to current APA style and formatting standards.
• Length of paper: 3–5 double-spaced pages.
• Font and font size: Times New Roman, 12 point.
• Due date: Assignment must be submitted to your instructor in the courseroom no later than 11:59 p.m. on Sunday of this week.

Utilize the course materials to inform and support your assessment and plan for personal reflection. View the scoring guide for this assignment to ensure
you fulfill all grading criteria.

Course Resources

Explain how social problem analyses helps social workers in policy creation. Then, reflect on how policies affect your direct service work with clients in
your fieldwork placement or employment. Finally, share what you learned about yourself and your values after taking this course. Be specific and provide
examples.

Response Guidelines
Respond to another learner, sharing your plan for continuing your advocacy efforts on behalf of clients in the future.

Make your post by Thursday of this week. Respond to at least one other learner by Sunday.

APA Style and Format

Capella Writing Center



Course Resources

Graduate Discussion Participation Scoring Guide

Policy Practice: The Neglected Side of Social Work Intervention

Relationship and Leadership: Sophonisba Breckinridge and Women in Social Work [PDF]
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