
 

BUA 211: Introduction to Health Care Systems 

 
 
 
Course Description: 

This course will provide the student with an overview and analysis of American health 
care and medical delivery systems. Cultural, political, economic and environmental 
factors that affect health care delivery will be explored from historic and contemporary 
perspectives. Specific forces influencing health care delivery including reimbursement, 
labor shortages, the impact of health maintenance organizations, aging population and 
access to healthcare will be discussed. A look at structure, access, organization and 
functions will provide the student with an introduction to the complexity and unique 
elements of health care systems. 

Course Textbooks and Resources: 
Shi, Leiyu and Singh, Douglas, 2019,"Delivering Health Care in America A Systems 
Approach" Seventh Edition, Jones and Bartlett Publishers, Sudbury, MA ISBN:  
9781284124491 (access to Navigate 2 is not required) 

  

 
Technology Support Resources: 

Please refer to the Information Technology Support Center website and the IT HelpDesk 
for Cedar Crest College computer, software, and other technology resources 
available to students. The IT Support Center resources are available at the following 
website:  https://cedarcrest.teamdynamix.com/TDClient/Home/.  The IT HelpDesk is 
located at the Bridge of the Student Success Center on the main floor of Cressman 
Library (610-606-4635 and helpdesk@cedarcrest.edu). 

 
Course Student Learning Outcomes: 

Upon successfully completing this course, students will be able to: 



 

1. Be familiar with the history of hospitals from the earliest of times through modern 
integrated health care systems  

2. Understand the impact of Medicare, Medicaid and commercial insurance, and health 
maintenance organizations on health care delivery.  

3. Be informed on the cultural, political, economic and environmental factors that affect 
health care delivery.  

4. Explain the impact of our aging population on health care delivery. And relate new 
initiatives for health care delivery in response to changing views and values on death 
and dying.  

5. Gain knowledge on the structure and organization of health care systems.  
6. Understand current issues impacting health care and health care delivery.  
7. Gain insight into leadership and career opportunities in the health care delivery 

industry. 

 
 
Assessment of Student Learning Outcomes: 

Assessment of student learning of information from textbook reading and lecture 
will be completed by tests of knowledge.  Additional assessment of learning will 
include graded assignments of exploration of healthcare topics or organizations, 
in-class or on-line discussions of current topics in healthcare and written paper. 

 
Course Assignment Descriptions: 
  Discussions will be held on-line. Students will be asked to  research the topic  
  or draw on their knowledge/experience before discussing with others. Each  
  student is expected to participate in the discussion and also prepare responses 
  to other students. 
 
  Assignments ask the student to explore a topic, website or set of questions 
  and provide written thoughtful answers. 
 
   

The Written Paper assignment is intended to research, explore and provide  
  an ending summary of learning on this topic.  Topics will be provided for the 
  student to select.  APA style, paper length and rubric are provided to guide 
  students in preparation of the written paper. 
 
 
Course Grading Policy: 
  Points for each assignment, test, written paper, and discussion 
   are used for grading.  The points total 1000 points for the  

semester and a percentage is calculated and used for the grade. 



 

 
 
Course Grading Scale: 
Grade Percentage (or Point) Range 
A 94% - 100% 
A- 90%-   93% 
B+ 87%-   89% 
B 84%-   86% 
B- 80%-   83% 
C+ 77%-   79% 
C 74%-   76% 
C- 70%-   73% 
D+ 67%-   69% 
D 60%-   66% 
F 0%-     59% 

 
 
Final Grade Calculation: 
Assignment: Percentage (or Point) Value: 
  
Participation-Responses to Others in 
Discussions 

200 (each 100 pts) 20% 

Assignments 300 (6-each 50 pts) 30% 
Written Paper 200/20% 
Tests 300 (3-each 100 pts) 30% 

 
Tutoring and Academic Support Resources: 

The Student Success Center, located on the main floor of Cressman Library, offers 
writing and tutoring resources to all Cedar Crest students with the goals of assisting 
students in achieving academic success and becoming effective, independent learners.  
Smarthinking, on-line tutoring service, is also available to all Cedar Crest students. For 
information about all available tutoring services and scheduling information, please refer 
to the Tutoring and Support Resources page on MyCedarCrest, located under the 
“Academic Services” page in the “Current Students” Section: 
my.cedarcrest.edu/ICS/Current_Students/Academic_Services/Tutoring__Support_Resources.jnz. 
 
The Student Success Center may also be contacted at 610-606-4628 or 
advising@cedarcrest.edu. 
  

Cedar Crest College Honor Philosophy: 
The Cedar Crest College Honor Philosophy states that students shall uphold community 
standards for academic and social behavior to preserve a learning environment dedicated 



 

to personal and academic excellence. It is based upon the principle that, as a self-
governing body, students have the ability to create an atmosphere of trust and support.  
Within this environment, individuals are empowered to make their own decisions, 
develop personal regard for the system under which they live, and achieve a sense of 
integrity and judgment that will guide them through life. 

 
Cedar Crest College Diversity Statement: 

Founded under the mission to expand women’s access to higher-education, Cedar Crest 
College values difference in a diverse, inclusive, and equitable learning environment. The 
College is committed to educational excellence, leadership, and civic engagement in a 
pluralistic society. We thus embrace an inclusive community that brings together 
students, faculty, and staff of different racial and multi-racial, ethnic and multi-ethnic, 
gender and sexually diverse, religious and nonreligious, economic, and national identities 
and ages. Our educational mission includes students who have been historically 
underrepresented in higher education, such as students of color, first-generation college 
students, international students, students of varying ability or disability, and other 
identities. 

 
Classroom Protocol: 

Cedar Crest College maintains a classroom and learning environment dedicated to 
scholarly, artistic, and professional inquiry. The College’s community of learning is 
founded upon the intellectual freedom of students and faculty in pursuit of knowledge 
and understanding. Such an environment depends upon the insights of the liberal-arts 
disciplines, as well as a respect for the global diversity of viewpoints and cultural 
backgrounds. 
 
The college expects students to conduct themselves in a manner that best realizes their 
own and other students’ education, as consistent with the Cedar Crest College Honor 
Code. Appropriate classroom behavior includes, but is not limited to, the expectations for 
students: to attend and be prepared for all classes, to arrive and leave on time, to treat the 
faculty members and other students with respect, to refrain from any activities within the 
classroom that do not directly pertain to the business of the class, to use language that is 
respectful and non-abusive, and to otherwise refrain from any behavior that disrupts or 
jeopardizes the learning environment as determined by the instructor and departmental 
guidelines, as appropriate to the educational goals of the learning environment. 

 
 
Academic Integrity: 

Academic integrity and ethical behavior provide the foundations of the Cedar Crest 
scholarly community and the basis for our learning environment. Cedar Crest College 



 

expects students to set a high standard for themselves to be personally and intellectually 
honest and to ensure that other students do the same. This standard applies to all 
academic work (oral, written or visual) completed as part of a Cedar Crest education. 

Cedar Crest College reserves the right to define, in its sole discretion, what constitutes 
academic misconduct. Examples of academic misconduct include, but are not limited to, 
cheating, plagiarism, collusion, falsification, sabotage, and impersonation. This list is not 
exhaustive, and other acts in violation of the Cedar Crest Honor Code or academic 
standards of integrity may be deemed academic misconduct by an instructor or by the 
college. 

Students who violate these standards are subject to sanctions imposed by the course 
instructor, department chair, the Provost’s office, or the Board of Trustees. In this course, 
instances of academic conduct will result in a zero grade on an assignment, ask to redo or 
retake material or appear in person for tests.  The student will be advised of findings and 
asked to comment on what has occurred. 

When an instructor determines that a student has engaged in academic misconduct, the 
instructor is obligated to report the incident to the Provost’s office. Reports are recorded 
in the Provost’s office, which will notify the student of their receipt and the College’s 
policies regarding academic misconduct. For more information, please refer to the 
Student Handbook, Section IV: Community Standards for Academic Conduct. 

 
 
VeriCite Citation Verification/Plagiarism Detection: 

Cedar Crest College uses a citation verification service (VeriCite, www.vericite.com) to 
help teach proper citation techniques and to ensure the integrity of written academic 
work. By enrolling in this course, students agree to the submission of their written 
assignments to such a citation verification service, the use of which is subject to the 
Terms of Use posted on the provider’s website. Written work submitted to a citation 
verification service will become part of its database for the purposes of future citation 
verification. 

 
Attendance:   

Students are expected and encouraged to attend class.  If a circumstance prevents you 
from attending class, you will need to contact me prior to the start of class to make 
arrangements for any missed material.  If an emergency prevents you from attending 
class, please email me as soon as possible  

 
Class Cancellation Policy: 



 

For notification of the College closing, for inclement weather or other emergencies, 
refer to Cedar Crest’s e2Campus system, the Inclement Weather Hotline at 610-606-
4629, or the College’s MyCedarCrest website for notification. 
 

 If I need to cancel a class or if class is cancelled due to inclement weather or other  
 emergency, I will send a group email to the class prior to the start of class. 
 
Resources for Students with Disabilities: 

Cedar Crest College is committed to ensuring students with disabilities are welcomed as 
a part of our diverse community and that they have equal access to participate in all 
programs and services offered by the College, in accordance with the Americans with 
Disabilities Act (ADA) and Section 504 of the National Rehabilitation Act. If you have a 
disability and require accommodations to access any portion of the design, instruction, or 
experiences that comprise this course or any other campus activity, please contact 
Disability Resources (610-606-4628; advising@cedarcrest.edu; Student Success Center 
in Cressman Library) to set up an appointment to discuss your need for accommodations.  
Please note that accommodations are not retroactive and may require advance notice to 
implement. Please refer to the Disability Resources page on MyCedarCrest for more 
information (https://www.cedarcrest.edu/ada_file.shtm).  

 
Accommodations will not be provided unless the instructor receives an official Cedar 
Crest College Accommodations Letter. If you are already receiving accommodations, 
please remember to have a confidential conversation (in person, via email, or phone call) 
with your instructor to discuss the approved accommodations you intend to use for this 
course and how they may be implemented. 

 
Audio Recording: 

Students with disabilities may be approved to audio record lectures in this course in order 
to be provided meaningful access to the lecture material and to the educational 
experience. Students who are approved for this accommodation may only use this 
material for personal academic use and may not share the recording with anyone else. 
Dissemination of class recordings is only permitted with the speaker’s explicit written 
consent. Note: audio recording may be prohibited, at the instructor’s sole discretion, 
during portions of the lecture or discussion that may involve personal, self-disclosure by 
other students.  Please see your instructor if you have any questions or concerns about 
this policy. 
 

Credit Hour Equivalency:  

As a 3-credit online/hybrid class, BUA 211 satisfies the required hours of classroom 
instruction through the below course activities and assignments. These hours do not 



 

include preparatory or assessed assignments that would be completed outside of an in-
person class meeting. 

Course Activities or Assignments 
Equivalent Classroom 

Instructional Hours 
Reading Review of Textbook Chapters and Overviews, 

Discussions 
30 

Assignments and Preparation 15 
Total: 45 

 

  



 

Course Schedule: 
 

Class 
Meeting 

Date 

Class Subject or Activity Assignments Due 

Week One  Review of Syllabus, CH 1 and 2 Assignment 1 due 
 Participate in  Discussion  

Week Two 
 

Chapters 3 and 4 Assignment 2 due 
 Participate in Discussion  

Week Three 
 

Test One (CH 1-4), CH 5 and 6 Complete Test One  
Participate in Discussion 

Week Four 
 

Chapters 7,8  and 9 Assignment 3 due  
Participate in Discussion 

Week Five 
 

Test Two (CH 5-9), CH 11 & 12 Complete Test Two  
Participate in Discussion 
Assignment 4 due  

Week Six 
 

Chapters 13 and 14 Participate in Discussion  
Assignment 5 due  

 Written Paper Due  
Week Seven 
 

Test Three (CH 11-14) Complete Test Three  
Participate in Discussion 
Assignment 6 due 

   
   
   
   
   
   

 


