
NUR 311: Contemporary Issues in Healthcare

Lecture Times:

Instructor: Dr. Carolyn Hart Office: 1st Floor, Administrative Building
Phone: 383-8313
Email: chart@coker.edu

Text:
Open-access documents and articles

Credits: 3 semester hours (3 theory)

Pre-requisites: ENG 112 or ENG 210

Mission Objectives: The Coker University mission statement states "The University's goal is to
graduate students with the ability to think analytically and creatively, and to write and speak effectively".
In this class, students will practice analytical thinking, scientific writing, and public speaking.

Course Description: This course introduces basic concepts of patient safety, evaluation of quality,
quality measures, the role of risk management, and principles of quality improvement. An
understanding of these concepts is key in promoting positive health outcomes and in developing
an understanding of the role of the individual in quality outcomes. As part of this course,
students will examine the various factors that influence health outcomes from biological,
psychological, and sociological approaches.

Program Student Learning Outcomes:
1. Synthesize knowledge from the humanities and sciences into processional nursing practice,

scholarship, and service to others.
2. Employ the nursing process using clinical reasoning to deliver compassionate, safe, and culturally

relevant patient/family-centered care; demonstrate respect for the inherent worth and
uniqueness of individuals in the provision of evidence-based, developmentally appropriate
nursing care.

3. Incorporate principles of population health, health promotion, and disease prevention in
partnership with diverse communities to promote health equity.

4. Appraise and disseminate research findings to engage in evidence-based practice that
promotes optimal health outcomes.

5. Participate in quality improvement initiatives and actions that contribute to a culture of safety
for patients, providers, and within the work environment.

6. Practice intentional collaboration across professions, individuals, families, and communities to
optimize care.

7. Apply systems knowledge to increase the effectiveness and efficiency of nursing practice and
decrease the cost of healthcare.

8. Demonstrate ethical use of information and communication technologies to support,
document, and optimize safe nursing care.

9. Assume accountability to individuals, families, society, and the nursing profession while
practicing within expected ethical and legal values.
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10. Demonstrate personal leadership by advocating for a culture of patient safety and systems
thinking; commit to intellectual curiosity, life-long learning, and personal health and resiliency.

GRADING

Progression
● Students must earn a grade of at least C in this course. Any grade lower than C is considered a

failure and the entire course will need to be repeated.
● Students must be successful in both the didactic and clinical portion of a course; a failure in

either portion will result in an overall course failure.
● A student who repeats a nursing course must participate in the nursing academic success

process.
Please see the Nursing Student Handbook for further details.

Grading Scale

Grades that are successful

A 90-100

B 80-89.9

C 70-79.9

Grades not considered successful (course will need to be
repeated; see nursing student handbook)

D 60-69.9

F Below 60

Grades, including all assignments, quizzes, and exams, are not rounded during the class. At the end of
the semester, the final grade is rounded. Grades with a decimal vale of 0.49 and below are rounded
down. Grades with a decimal value of 0.50 and above are rounded up.

COURSE INFORMATION

Course Objectives: Upon successful completion of this course, the future nurse will be able to:
● Analyze the overall impact of safety and quality within the context of the U.S. health care system,

including its recent reforms. (SLO 3, 5)
● Analyze the relationships between high reliability organizations (HRO), patient safety

organizational culture, and communication to influence patient outcomes. (SLO 3, 5)
● Identify the social determinants of health and their impact on quality. (SLO 3, 5)
● Identify quality and safety problems and select methods to analyze and improve quality and

safety. (SLO 5, 7)

Grading Matrix

Topic Overview
WK Module Objective (Course Objective) Resources Topic

1 a) Define concepts of quality and safety.
b) Identify the importance of quality and safety in

healthcare organizations.

Chapter 1 Quality and
Safety

2 a) Explore factors driving the need for an understanding
and prioritization of patient safety.

Chapter 2 Drivers of
Patient Safety

3 a) Discuss the concept of quality in healthcare. Chapter 3 Quality Drivers



b) Identify various metrics used in determining quality.
4 a) Explore elements that lead to a culture of safety within

an organization.
b) Identify measures that contribute to provider, personal,

and workplace safety within the healthcare
environment.

Chapter 4 Organizational
Culture

5 a) Define concepts of leadership as it relates to a
contribution to provider, self, and workplace safety.

Chapter 5 Safety
Leadership

6 a) Discuss failure modes and effect analysis (FMEA) as a
means of identifying processes most in need of change.

b) Identify the steps in the FMEA process.

Chapter 6 Failure Modes
and Effects
Analysis

7 a) Identify the need to high reliability within a complex,
high-hazard environment.

b) Describe the principles that contribute to a high
reliability organization.

c) Create a plan for completing the RCA presentation
requirement in Week 15.

Chapter 7 The Basis of
High Reliability

8 a) Identify HFE methods and tools used to understand
efficient and creative thinking to improve patient safety.

Chapter 8 Human Factors
Engineering

9 a) Describe the purpose and steps in a root cause analysis.
b) Conduct a root cause analysis for a given situation.

Chapter 9 Root Cause
Analysis

10 a) Define the concept of just culture as it pertains to
healthcare organizations.

b) Discuss the purpose and goals of a just culture.

Chapter 10 Just Culture

11 a) Describe role and purpose of standardization with a high
reliability organization.

b) Identify and discuss the various principles that
contribute to development of a high reliability
organization.

Chapter 12 Characteristics
of High
Reliability

12 a) Examine the role of collaboration and leadership in
creating a high reliability organization.

Chapter 14 Collaboration

13 a) Discuss the benefits of reliance within a healthcare
organization.

b) Explain how healthcare organizations can commit to
building resilience.

Chapter 17 Defining
Resilience

14 a) Examine specific approaches to building resilience. Chapter 18,
21

Resilience and
the Work
Environment

15 Student Presentations
16 Exam Week Final exam

Patient Safety Relationship to U.S. healthcare system
Key concepts
Relationship to SDoH
Patient safety improvement plans

Quality
Improvement

Science and principles of QI
Systematic approaches to addressing quality improvement



Quality improvement resources including WHO, AHRQ, JC, international
organizations

Metrics Root cause analysis
Reporting metrics
Trending data
Big data
Data mining

High Resiliency
Organizations

Definition of HROs in healthcare
Implications of HROs


