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COURSE DESCRIPTION 
A study of emerging technological issues facing management in order to enable the students to integrate 
technology with business strategy. Topics include e-commerce, management information systems, strategic 
information systems, decision support systems, executive information systems and issues of technology and 
culture. 

INTRODUCTORY NOTES TO STUDENTS 
The Business Technology course is designed to help business managers understand the value of information, 
and learn how they can implement and manage systems that allow them to master this information. Over the 
next five weeks, the students will be introduced to several information systems (IS) and the challenges in 
implementing and managing these systems.  
 
The emphasis of this course is an overview of the systems available to business, not on the technical details. 
Students with relevant experience in the workplace will bring valuable insights into business issues. Those 
who have worked with them can also provide rich content for the class. 
 
There is an individual project designed to allow the students to demonstrate mastery of the course objectives 
by conducting an evaluation of the information systems at their work place. Students will complete portions of 
this project during the first three weeks. Faculty will provide feedback on these sections that should be utilized 
in the final submission during Unit Four. 
 
These five weeks will be a whirlwind. The students must stay focused on the concepts and not get lost in the 
technical details. The students must remember that technology does not help businesses achieve their goals. 
People achieve them, and technology is one valuable tool for their people to achieve those goals. 

TOPICS 

The topics to be covered in this course include: 

• Management Information Systems, Decisions, and Processes 
• E-Business, Ethics, and Information Security 
• Technology Foundations: Infrastructures, Data, and Networks 
• Supply Chain Management, Customer Relationship Management, and Enterprise Resource Planning 
• Systems Development and Project Management 
• The Impact of a Christ-Centered Worldview on Technology and Business Issues 

OBJECTIVES 

Upon completion of this course, each student will be able to: 

• Discuss the relationship between business and technology drivers. 
• Assess when and how to use a variety of information systems (IS) to solve business needs. 
• Describe the opportunities and challenges the Internet has brought to business. 
• Describe the ethical, managerial, security and control issues related to the development, 

implementation, and use of IS. 
• Identify security and ethical issues in technology.  
• Apply a Christ-centered worldview to ethical IS issues. 
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MATERIALS 

The following materials will be used for this course: 

TEXTBOOK(S) 

Baltzan, P. (2021). Business driven information systems (7th ed.). McGraw-Hill Education. ISBN: 
9781260736656 

Dyer, J. (2010). From the garden to the city: The redeeming and corrupting power of technology. Kregel. 
ISBN: 9780825426681. 

Supplemental Textbook for Reframing Work 

Burnett, W. & Evans, D. J. (2016). Designing your life: How to build a well-lived joyful life. Alfred A. Knopf. 
ISBN: 9781101875322. 

COURSE POLICIES 

HOMEWORK POLICY  

Students should complete all assignments by midnight of the final day of the unit, or, if the assignment 
specifies a particular day of the unit, by midnight of that day. If an assignment is submitted after its due date, it 
will be marked down 10%. No work will be accepted more than one week late unless other arrangements have 
been made with the instructor. All work must be submitted by the final day of the course. 

Unless otherwise specified, written papers should be prepared using Microsoft Word and should follow the 
guidelines of the seventh edition APA Manual and the “PGS Undergraduate Supplement for APA 7th Edition” 
document in Moodle for Cornerstone-specific guidelines. If the APA Manual does not answer or properly 
address a question, students should seek the advice of the APA site (https://apastyle.apa.org/). 

METHODS OF INSTRUCTION  

This course will utilize a variety of instructional methods, including readings, discussions, lectures, and group 
work.  

PARTICIPATION POLICY 

To receive the most benefit from this course, students are expected to participate fully in every online unit by 
contributing substantially to online discussions, completing assignments in a timely manner, and being 
available for group work. Logging in or merely reviewing course materials online does not count as 
participation; students must add something to the class with their comments and input.  

Participation grades are given at the discretion of the faculty member, based on participation in online 
discussion and activities, demonstrating an understanding of readings and other assignments, and 
participation in group work outside of class. 

DISCUSSION FORUM POLICY 

Participation in discussion forums is critical for maximizing your learning experience in any online course. The 
online community of learners allows students to collectively interact through discussion to enhance and 
support the professional performance of one another. Part of the assessment criteria for the course includes 
evaluating the quality and quantity of your participation in the discussion forum. The instructor will facilitate 
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student discussions and share a related idea, intervene when the discussion goes off-track, or tie your 
comments together to help deepen student learning. 

There are two types of discussion requirements in this course: 

• Initial response: For each discussion prompt posted by the faculty member, each student will start a 
discussion thread to give an original answer to the questions posted. This will demonstrate each 
student’s mastery of the class material. Students’ initial response to the discussion prompt must be 
posted by 11:59 pm Eastern Time on day four of the unit to allow other students adequate time to 
respond to you.  

• Response to others: For each discussion question, each student will read the discussions of other 
students in the course. He/she will respond at least once to two other students’ initial discussion 
responses to offer constructive criticism or affirmation, or pose an additional question. This allows for 
new thoughts, ideas, and information to be presented and exchanged. These peer responses must be 
posted by 11:59 pm Eastern Time on day seven of the unit.   

Below are some characteristics that are a part of excellent discussion contributions. These will be considered 
when assessing the quality and level of student participation. 

• Make certain that all posts and responses address the question, problem, or situation as presented for 
discussion. This does not mean you should not extend the topic, but do not stray from it. 

• Posts and responses should be thorough and thoughtful. Just posting "I agree" or "Good ideas" will not 
be considered adequate. Support statements by including examples, prior knowledge, work 
experiences, references, websites, resources, etc. (giving credit when appropriate). 

• Discussions occur when there is dialogue; therefore, you need to build upon the posts and responses 
of other learners to create threads of discussion. Make sure to revisit the discussion forum and 
respond (if necessary) to what other learners have posted to your initial responses. These do not 
count towards your two required responses; however, it is factored into your participation grade. 

• Contributions to the discussions (posts and responses) should be free of grammatical or structural 
errors. 

Please Note: All discussions must be completed within the unit it is assigned.  No credit will be given after the 
unit has ended. 

UNIVERSITY POLICY STATEMENTS 

Information regarding the following university policies is published in the current Student Handbook and are 
posted on Moodle at https://goo.gl/r2W1xp. Ultimate responsibility for knowledge of and compliance with these 
policies rests with the student.  

• Copyright Violation and Plagiarism 
• Family Education Rights and Privacy Act (FERPA) 
• Academic Integrity 
• American with Disabilities Act 
• Student Grievance and Complaint Process 

MAJOR ASSIGNMENTS 

Technology Terms Quizzes (Due Units One to Five) 

During each unit, students will take quizzes covering the technology terms used in the reading. The 
quizzes will be multiple choice and test your understanding of the terms covered in the reading. The 
quizzes will be additive—meaning that the terms covered in the first quiz will also be covered on the 

https://goo.gl/r2W1xp
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second quiz, and so on. You will have three attempts at the quiz, with your highest score being the one 
that is recorded in the gradebook. 

Individual Project (Due in Unit Four) 

Each student will prepare a report about information and information systems (IS) at the company for 
which he or she works. The student should select three business systems (phone, security, wireless, 
checkout, machine, payroll, customer relationship management system, supply chain, etc.) Students will 
analyze each of the three systems for effectiveness, efficiency, business utility, and value as determined 
by their own experience, co-worker/manager experience, and additional research. Any student who is not 
currently employed may also consider doing system analysis on technology systems within his or her 
home, church, past employer, or spouse’s company, taking into consideration systems that are actively 
utilized in that environment (those listed above as well as wireless, cell phones, internet/cable, financial 
systems, etc.). 

The paper must be typed, double-spaced, and must use 12-point Times New Roman font with one-inch 
margins. The paper should contain each of the sections listed below. Each section should begin with a 
boldface title. (Note: The following titles are descriptive. Alternative section titles may be used with the 
approval of the faculty member.) Sections of this project will be due in Units One, Two, and Three. The 
final complete submission is due in Unit Four. 
 

• Introduction (one-half page, due in the Final Paper): Briefly introduce your organization, the 
three systems you are analyzing, and include a clear thesis statement in this introduction that 
explains the purpose of the paper.  
 

• Company Description (one-half page, due in Unit One): Name of the organization, overview of 
its mission, vision, products, or services offered, and a brief history of the company.  
 

• Value of Information for the Company (one page, due in Unit Two): How does the company 
use information technology (IT), and how does that present value to the company? Can you tell if 
the organization places a high value or low value on information and technology?  Incorporate the 
three business systems you are including in your analysis of this organization. 
 

• Information Systems Currently Used by the Company (one-half page for each of the three 
business systems you selected, due in Unit Three):  The student should provide a brief 
description of the “current state” of each of the business systems that are currently being used and 
comment on the effectiveness of each system as it is perceived by the employees, customers, or 
suppliers, as applicable. Feel free to include any of the following information, as well, if you are 
able to discover it:  Does the company use a network? Does the company have remote offices, 
and how are they connected? What software is used across the company? Does the company use 
email, collaboration, an intranet, or the Internet? Does it have a Web page? What does the 
company use for servers? What type of business software does the company use for accounting, 
inventory, manufacturing, human resources, and so forth?  
 

• In-Depth System Analysis (three-quarters to one page for each system, due in Unit Three): 
This section is where the student uses the information learned in class to analyze the systems 
being used. For each of the three systems you selected, perform a business analysis based on 
any one of the four tools described in the book and in class: SWOT Analysis (pp. 25, 36), Five 
Forces Model (pp. 36–37, 43), Three Generic Strategies (pp. 31, 37, 43–45), or Value Chain 
Analysis (pp. 32–35). You may select the same analysis tool for all three or select different ones 
for each. This section is for your systems analysis, not your recommendations. 

 
In-depth System Analysis needs to include "analysis" of your findings.   

o If you choose the SWOT analysis tool, after listing the system's strengths, weaknesses, 
opportunities, and threats, briefly comment on the findings (how internal strengths might 
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be used to capitalize on opportunities or mitigate threats, and/or how weaknesses might 
adversely affect opportunities or intensify threats). 

o If you choose the FIVE FORCES model, after listing the strengths or weaknesses of each 
of the competitive forces, briefly comment on how the organization might combat these 
competitive forces by identifying opportunities, competitive advantages or competitive 
intelligence as it relates to that particular system.  

o If you choose the THREE GENERIC STRATEGIES model, after listing the low or high 
cost strategy and broad or narrow market strategy, briefly comment on how the 
organization might achieve greater success by taking steps to adopt only one strategy and 
what steps those might be. 

o If you choose the VALUE CHAIN ANALYSIS model, after listing the primary and support 
business activities, briefly comment on steps that the organization might want to take to 
create the greatest possible value for customers and create a competitive advantage for 
itself.  

• Systems Recommendations (one-half page for each system analyzed, due in the Final 
Paper):  This is your opportunity to make recommendations for system enhancements, changes, 
or improvements based on your analysis in the section above. You should also address issues 
raised by current employees, customers, or suppliers. Keep your recommendations brief, to the 
point, and summarized in one-half page written out or provided using a sentence summary and a 
short bulleted list. These recommendations may include reengineering existing systems or 
implementing new technologies. You should include the business justification with each 
recommendation. 
 

• References You must include a minimum of five references. Make sure to include the business 
justification with each recommendation. 

This project is due in Unit Four. The complete paper should be 6–8 pages long, not counting the Title or 
References pages. 

Scoring Guide 

• APA Format (10 points) 
• Clear Introduction and Thesis (5 points) 
• Correct Grammar and Spelling (10 points) 
• Value of information, Information System Review (20 points) 
• System Analysis and System Recommendations—organized information, thorough system 

analysis, logical recommendations (45 points) 
• Met Required Sources/References (10 points) 

Individual Project Presentation (Due in Unit Five) 

Create a 5- to 10-minute presentation about your Individual Project to share with the rest of the class. Feel 
free to include as many sections from your Individual Project as you feel would be necessary to explain the 
situation, your analysis, and your recommendations. Make sure your presentation includes an appropriate 
amount of time to review and explain your recommendations, as your classmates will be encouraged to 
ask you questions about that portion of your presentation. This presentation should be loaded to the 
provided discussion forum in Unit Five by Day Four of the unit. You must provide a link to your 
presentation rather than a large PowerPoint file that may be too large to load. For more help with this, see 
the handout Video Presentations located in Unit Five. 
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REFRAMING WORK: PGS CAREER CURRICULUM 
In addition to your normal course content, you will also progress through our Reframing Work curriculum to 
gain a deeper understanding of work and your career. You will find it woven into most of the courses in your 
program, one section at a time. As you work through the material, you will gain: 

• A positive vision for work that is shaped by biblical wisdom 
• Deeper self-awareness and understanding of calling/vocation 
• Practical tools to discern and plan for each stage of your career 

 
All the career materials are located in a separate Reframing Work course which you will be able to access 
throughout your program. You will encounter your next section of Reframing Work in Unit Five of this course. 
Just follow the instructions when you get there and submit your work to this course (BUS-219) for credit, worth 
5% of your overall grade. 
 
If you have any questions about Reframing Work, contact your instructor.  

 

GRADING 

Grading Criteria: 
Discussion Forums  .......................................................................................................... 20% 
Individual Project (Written Portion) ................................................................................... 30% 
Individual Project (Presentation Portion) ........................................................................... 10% 
Quizzes ............................................................................................................................ 15% 
Reading Response Papers and Other Assignments ......................................................... 20% 
Reframing Work ................................................................................................................. 5% 
TOTAL  .......................................................................................................................... 100% 

 

PGS OFFICIAL GRADING SCALE 

A: 96-100 
A-: 93-95 
B+:  90-92 
B:  87-89 
B-:  85-86 
C+:  82-84 
C:  79-81 
C-:  77-78 
D+:  75-76 
D:  72-74 
D-:  70-71 
F:   69 and below 

ASSIGNMENTS FOR EACH UNIT AND VALUE 

Assignments are due BY MIDNIGHT of the last day of each unit. 
 
UNIT ASSIGNMENT POINTS 
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ONE 
1. Read the following: 

a. Business Driven Information Systems, chapters 1–2. 

b. From the Garden to the City, chapters 1–2. 

c. The Internet of Things article, pp. 351–353. This is located in 
Moodle. 

2. View the Unit One lecture Management Information Systems. 

3. Complete the Technology Terms Quiz for Unit One.  

4. Participate in the Recent Business Article discussion forum.  

5. Participate in the From the Garden to the City discussion forum. 

6. Submit the Reading Reflection for Unit One. This assignment should 
be one page long and answer any of the following: What is your 
exposure to business information systems? Are you an employee in 
a system-driven business? Are you a technology customer, service 
provider, or supplier? What types of technology systems do you 
interact with on a daily, weekly, or monthly basis? Do you do your 
taxes or banking online? Which is the more systems driven 
environment—your home or your workplace and why? 

7. Submit the Unit One progress assignment for the Individual Project 
(The complete project is due in Unit Four). See the Major 
Assignment section of the syllabus for specific directions on this 
assignment. The Unit One assignment must include: 

a. Getting Started: In one-quarter page, identify the business 
you have selected for your individual project and briefly 
explain why you selected that business. This is NOT a 
section in the final paper. Rather, it is meant to get you 
started on the project. 

b. Company Description (one-half page): Name of the 
organization, overview of its mission, vision, products or 
services offered and a brief history of the company.  

 

 

 

 

 

 

 
100 

10 

10 

100 

 

 

 

 
100 

 

 

 

 

 

 

TWO 
1. Read the following: 

a. Business Driven Information Systems, chapters 3–4. 

b. From the Garden to the City, chapters 3–4. 

2. View the Unit Two lecture Information Ethics 

3. Complete the Unit Two Technology Terms Quiz. See the Major 
Assignment section of the syllabus for specific details on this 
assignment. 

 

 

 

 

100 
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4. Participate in the discussion forum on the From the Garden to the 
City reading. 

5. Participate in the Technology Decisions discussion forum. 

6. Submit the Reading Reflection for Unit Two.  

7. Submit the following Unit Two progress assignments for the 
Individual Project (The complete project is due in Unit Four). See the 
Major Assignment section of the syllabus for more information on 
this assignment.  

a. Value of Information for the Company (one page): How does 
the company use information technology (IT), and how does 
that present value to the company? Can you tell if the 
organization places a high value or low value on information 
and technology?  Incorporate the three business systems 
you are including in your analysis of this organization. 

b. References: Submit a list of the five references you plan on 
using in your project. 

 

10 

 
10 

100 

100 

 

THREE 
1. Read the following: 

a. Business Driven Information Systems, chapters 5–7.  

b. From the Garden to the City, chapters 5–6 

2. View the Unit Three lecture Backup and Recovery Plan. 

3. Complete the Unit Three Technology Terms Quiz. See the Major 
Assignment section of the syllabus for specific details on this 
assignment. 

4. Participate in the discussion forum on the Garden to the City text. 

5. Participate in the discussion forum on Data Visualization. 

6. Submit the Reading Reflection for Unit Three. See the specific 
directions on Moodle for this assignment. 

7. Complete the Infrastructure and Architecture assignment and submit 
it to the provided dropbox. 

8. Submit the following Unit Three progress assignments for the 
Individual Project (The complete project is due in Unit Four). See the 
Major Assignment section of the syllabus for more information on 
this assignment. 

a. Information Systems Currently Used by the Company (up to 
one-half page for each of the three business systems you 
selected):  The student should provide a brief description of 
the “current state” of each of the business systems that are 

 

 

 

 

 

 
100 

 

10 

10 

100 

 
 

100 

 
100 
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currently being used and comment on the effectiveness of 
each system as it is perceived by the employees, customers, 
or suppliers, as applicable. Feel free to include any of the 
following information, as well, if you are able to discover it:  
Does the company use a network? Does the company have 
remote offices, and how are they connected? What software 
is used across the company? Does the company use email, 
collaboration, an intranet or the Internet? Does it have a 
Web page? What does the company use for servers? What 
type of business software does the company use for 
accounting, inventory, manufacturing, human resources, and 
so forth?  

b. In-Depth System Analysis (one page for each system): This 
section is where the student uses the information learned in 
class to analyze the systems being used. For each of the 
three systems you selected, perform a business analysis 
based on any one of the four tools described in the book and 
in class: SWOT Analysis (pp. 25, 36), Five Forces Model 
(pp. 36–37, 43), Three Generic Strategies (pp. 31, 37, 43–
45), or Value Chain Analysis (pp. 32–35). You may select 
the same analysis tool for all three or select different ones 
for each. This section is for your systems analysis, not your 
recommendations. 

In-depth System Analysis needs to include "analysis" of your 
findings.   

If you choose the SWOT analysis tool, after listing the 
system's strengths, weaknesses, opportunities, and 
threats, briefly comment on the findings (how internal 
strengths might be used to capitalize on opportunities or 
mitigate threats, and/or how weaknesses might adversely 
affect opportunities or intensify threats). 

If you choose the FIVE FORCES model, after listing the 
strengths or weaknesses of each of the competitive forces, 
briefly comment on how the organization might combat these 
competitive forces by identifying opportunities, competitive 
advantages or competitive intelligence as it relates to that 
particular system.  

If you choose the THREE GENERIC STRATEGIES model, 
after listing the low or high cost strategy and broad or narrow 
market strategy, briefly comment on how the organization 
might achieve greater success by taking steps to adopt only 
one strategy and what steps those might be. 

If you choose the VALUE CHAIN ANALYSIS model, after 
listing the primary and support business activities, briefly 
comment on steps that the organization might want to take 
to create the greatest possible value for customers and 
create a competitive advantage for itself.  
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FOUR 
1. Read the following: 

a. Business Driven Information Systems, chapter 8. 

b. From the Garden to the City, chapters 7–8. 

2. View the Unit Four lecture Enterprise Applications. 

3. Complete the Unit Four Technology Terms Quiz. See the Major 
Assignment section of the syllabus for specific details on this 
assignment. 

4. View the video on 3-D Printing. 

5. Participate in a discussion forum on CRM Systems. 

6. Participate in a discussion forum on the From the Garden to the City 
text.  

7. Submit the Reading Reflection for Unit Four. This paper should be 
1–2  pages and cover the following: 

a. Write about (a) an excellent customer service experience 
that you believe is due to that organization’s Customer 
Relationship Management (CRM) system, and (b) a terrible 
customer service experience and why you think a CRM 
system might have improved the quality of the service you 
received. 

8. Complete the Individual Project. Make sure to incorporate any 
feedback given prior to submitting the assignment.  Refer to the 
Major Assignment section of the syllabus for specific directions for 
this assignment. 

 

 

 

 

 

100 

 

 

10 

10 

 
100 

 

 

 

 

100 

FIVE 
1. Read the following: 

a. Business Driven Information Systems, chapter 9. 

b. From the Garden to the City, chapters 9–11. 

c. Why Do Change Projects Fail? article located in Moodle. 

2. View the Unit Five lecture System Development. 

3. Complete the Unit Five Technology Terms Quiz. See the Major 
Assignment section of the syllabus for specific details on this 
assignment. 

4. Participate in the discussion forum on the From the Garden to the 
City text. 

5. Complete the assignments for Reframing Work Unit Six and submit 
the necessary exercises to the provided dropbox. 

 

 

 

 

 

100 

 

10 

 
100 
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6. Complete your Individual Project Presentation and submit the link to 
the discussion forum by Day FOUR of the unit.  See the Major 
Assignment section of the syllabus for more information on this 
assignment. 

7. Submit the Reading Reflection for Unit Five. This paper should be 1–
2 pages and cover the following: 

a. Write a reflection on a recent project team experience you 
had (work-related, home-related, community service, 
church-related, etc.—any experience you’ve had working 
with a group of people to accomplish a project).  In what 
ways did the group follow or not follow a defined project plan 
and what were the results? Was the project completed 
successfully (on time, and on budget) or were there 
problems that might have been avoided if a plan had been 
agreed upon and followed?  

8. Complete the End-of-Course Evaluation. A link to this survey will be 
sent to your Cornerstone email. 

 

 

100 

 

 
100 
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ORAL PRESENTATION EVALUATION 
 
 

Student/Group:    Date:      

Assignment:    Course:    

Start Time:    End Time:    Total Time:     
 
 

Grading Key: 4 – Excellent;  3 – Satisfactory;  2 – Minimally Acceptable;  1 – Needs Improvement;  0 – Not Evident 
 

DELIVERY STYLE (for individual) Points 
 
 Physical actions (gestures, eye contact, stance) 4 3 2 1 0 

 Voice and delivery (vocal variety, enunciation, lack of crutches [ums/ahs], clarity) 4 3 2 1 0 

 Dynamics (pace, humor, confidence) 4 3 2 1 0 

 Language (vocabulary, grammar, technical language) 4 3 2 1 0 

 Visual aids (professional, readability, use of) 4 3 2 1 0 

 
SUBTOTAL POINTS:    

 

ORGANIZATION (for individual or group)  

 Introduction (preview, purpose) 4 3 2 1 0 

 Preparation (rehearsal, background research) 4 3 2 1 0 

 Transitions (flow, movement to next idea or person) 4 3 2 1 0 

 Content (understandability, articulation of ideas, quality of research) 4 3 2 1 0 

 Conclusion (summary or call to action, passion about subject, objective conclusions) 4 3 2 1 0 

 
SUBTOTAL POINTS:    

 
 
 

COMMENTS/SUGGESTIONS:      
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TOTAL POINTS:   
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ORAL PRESENTATION RUBRIC 
 (1 of 2) 

Name:  _________________________________  Course: ________________   Date: _______________  
 

DELIVERY STYLE 

  Excellent (4)  Satisfactory (3) Minimally Acceptable (2) Needs Improvement (1) Score 

Ph
ys

ic
al

 A
ct

io
ns

 

Uses arms and hands 
naturally; gestures are used 
only to reinforce or 
complement spoken words. 
Has good eye contact with 
audience. Stands 
comfortably. 

Relatively few distracting 
gestures. Usually has good 
eye contact with audience. 
Appears reasonably 
comfortable. 

At times, keeps hands in 
pockets or arms in an 
unnatural position. Exhibits 
some distracting gestures. 
Sometimes focuses on only 
a portion of the audience or 
looks away from audience. 
Looks down at notes for 
extensive periods. At times 
seems uncomfortable 
standing (rocks back and 
forth, moves around a lot). 

Arms and hands are 
frequently held in an 
unnatural position. 
Frequently makes 
distracting gestures. Does 
not have good eye contact 
with audience. Appears 
uncomfortable standing in 
front of an audience. 

 

Vo
ic

e 
an

d 
D

el
iv

er
y 

Voice is well-modulated 
and audible. Words are 
enunciated clearly. Rarely 
or never uses crutches. 
Speech is always clear, 
concise and convincing. 

Voice is usually well-
modulated and audible. 
Words are usually 
enunciated clearly. 
Occasionally uses 
crutches. Speech is usually 
clear, concise, and 
convincing. 

Voice is sometimes audible 
or has monotone quality. 
Words are not always 
enunciated clearly. 
Frequently uses crutches. 
Speech is not always clear 
or carefully thought out. At 
times speech is elaborate 
and wordy, including 
superfluous detail. 
Sometimes lacks conviction. 

Voice is frequently 
inaudible and has 
monotone quality. Words 
are frequently not 
enunciated clearly. 
Constantly uses crutches. 
Speech is frequently 
unclear, always elaborate 
and wordy and includes 
superfluous detail. Lacks 
conviction. 

 

D
yn

am
ic

s Always speaks at a 
deliberate pace and with 
confidence; incorporates 
humor. 

Usually speaks at a 
deliberate pace and with a 
fair amount of confidence; 
some humor included. 

Sometimes speaks at a pace 
that is too rapid, too slow or 
sporadic. Lacks confidence. 
Little or no humor. 

Frequently speaks at a 
pace that is too rapid, too 
slow or sporadic. Lacks 
confidence. No humor. 

 

La
ng

ua
ge

 

Speaks fluently, with a 
varied vocabulary suited to 
the audience. Avoids 
clichés, junk words, and fad 
words. Technical language 
is always appropriate to the 
audience. Always speaks in 
well-constructed sentences, 
using correct agreement, 
verb tense, punctuation, etc. 

Speaks with a relatively 
varied vocabulary. Usually 
avoids clichés, junk words, 
and fad words. Technical 
language is usually 
appropriate to the 
audience. Usually speaks 
in well-constructed 
sentences, using correct 
agreement, verb tense, 
punctuation, etc. 

Speaks with a limited 
vocabulary. Sometimes uses 
clichés, junk words, and fad 
words. Sometimes uses 
technical language the 
audience does not 
understand. Sometimes uses 
rambling or incomplete 
sentences, improper word 
agreement, verb tense usage, 
punctuation, etc. 

Speaks with a very limited 
vocabulary. Frequently 
uses clichés, junk words, 
and fad words. May use 
technical language the 
audience does not 
understand. Frequently 
uses rambling or 
incomplete sentences, 
improper word agreement, 
verb tense usage, 
punctuation, etc. 

 

Vi
su

al
 

A
id

s 

Makes very effective use of 
visual aids. Visual aids are 
always simple, clear, and 
easy to interpret. 

Makes good use of visual 
aids. Visual aids are 
usually simple, clear, and 
easy to interpret. 

Limited use of visual aids. 
Aids used were difficult to 
read; needed explanation in 
order to interpret. 

Poor use of visual aids. 
Visual aids are frequently 
too complex, unclear, or 
difficult to interpret. 

 

 
Delivery Subtotal    
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ORAL PRESENTATION RUBRIC 
 (2 of 2) 

Name:  _________________________________  Course: ________________   Date: _______________  
 

ORGANIZATION 

 Excellent (4) Satisfactory (3) Minimally Acceptable (2) Needs Improvement (1) Score 

In
tro

du
ct

io
n Gave an effective preview 

and clear purpose of 
presentation. 

Gave a relatively effective 
preview and purpose of 
presentation. 

Gave a preview that was not 
clear. Purpose of 
presentation may or may not 
have been included. 

No preview or purpose of 
presentation given. Jumped 
right into the content. 

 

Pr
ep

ar
at

io
n Obvious that presentation 

was well-prepared, 
researched, and rehearsed. 

Fairly well-prepared, 
researched, and rehearsed. 

Presentation lacked some 
polish achieved through 
rehearsal. 

Little to no evidence of 
preparation. 

 

Tr
an

si
tio

ns
 Excellent transition. Flow was 

smooth and moved easily 
and naturally to the next 
idea/person. 

Transition was handled 
relatively well. Movement to 
ideas/next person could 
have been smoother. 

Choppy transitions. Poor 
movement to next idea/ 
person. 

Lacked transition. Little or 
no connection to next 
idea/person.  

C
on

te
nt

 

Subject matter is thought-
provoking and interesting. 
Clearly demonstrates 
mastery of the coursework 
and thorough research of the 
presentation topic. 

Subject matter is usually 
interesting and presentation 
reflects substantial research 
efforts. 

Subject matter is treated 
superficially. Inadequate 
research efforts are reflected 
in the failure to reach a valid 
conclusion. 

Subject matter is too vague, 
too broad, too narrow, too 
technical, or too specialized 
to permit meaningful 
research, thereby resulting 
in failure to reach any 
conclusion. 

 

C
on

cl
us

io
n 

Effectively summarized the 
presentation and gave a 
motivational conclusion to 
audience. Clearly 
impassioned about the 
subject. Conclusions are 
objective. 

Satisfactorily summarized 
the presentation, but it 
lacked motivation to engage 
the audience to act. 
Relatively impassioned 
about the subject. 
Conclusions are mostly 
objective. 

Vague summary. Left 
audience unclear as to 
purpose of presentation. 
Lacked passion. Failed to 
reach a valid conclusion. 

No summary or call to 
action. Lacked motivation 
and passion. 

 

 
Delivery Subtotal:    

 
Organization Subtotal:    

 
 
INDIVIDUAL TOTAL SCORE: _________________  OVERALL GROUP SCORE:  __________________  
 
PRESENTATION:   __________________________  Total Time:  ________________________________   
 
COMMENTS/SUGGESTIONS:  ________________    
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GRADING RUBRIC FOR WRITING ASSIGNMENTS 
 

Assignment   Date due:   
 
Course/Cohort    Date handed in:   
 
Student     

 
5 = unacceptable   6-7 = needs extensive revision   8 = satisfactory   9 = strong   10 = outstanding 

 
Format requirements (may differ for each assignment) 

5 6 7 8 9 10 

Insight and comprehension (including thesis statement, 
if applicable) 

5 6 7 8 9 10 

Organization and focus 

5 6 7 8 9 10 

Grammar, punctuation and sentence mechanics 

5 6 7 8 9 10 

Integration of sources 

5 6 7 8 9 10 

Comments: 

 
Total Points:  ___________________________  
 
Final Grade:  ___________________________  
 
(on a 100-point scale, calculate points x 2 for final grade) 



CRITERIA FOR EVALUATING EACH SECTION OF THE RUBRIC 

Format requirements 

• Does the student adhere to the stated requirements of the assignment? 
• Does the student use APA format to the extent that it is required by the instructor? 
• Does the student address the prescribed audience and use appropriate diction? 

Insight and comprehension 

• Does the student show a detailed knowledge of the material? 
• Does the student show an ability to respond to the questions raised by the material? 
• Is the student able to use the material for his/her purposes? 
• Does the student have an appropriate and thoughtful thesis?  

Organization and focus 

• Does the introduction provide a focus for the entire paper? 
• Do the student’s ideas and thoughts develop in a clear and logical way? 
• Does the student make clear transitions between ideas or points? 
• Is each paragraph organized around a single guiding thought? 
• Does each paragraph relate clearly to the paper’s main idea or thesis? 
• Does the paper have a strong conclusion? 

Grammar, punctuation, and sentence mechanics 

• Does the student write clear and complete sentences (no fragments, run-ons, comma splices, or 
examples of mangled syntax)? 

• Does the student use commas correctly? 
• Does the paper contain misplaced modifiers or agreement problems? 
• Is the paper largely free of spelling mistakes?  

Integration of sources 

• Does the student use an appropriate number of quality sources? 
• Does the student’s references list follow APA format? 
• Does the student use parenthetical references correctly? 
• Does the student use signal phrases? 
• Does the student use appropriate quotations or paraphrases? 
• Are there any uncited sources in the references list? 
• Are references to sources clearly being used for the writer’s own purposes, or are they somewhat 

arbitrary? 
• Are there any possible plagiarism problems? 
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DISCUSSION FORUM SCORING GUIDE 
 

 Points 
Possible: 

Points 
Earned: 

Initial Post 
• The initial response contains an original answer to the questions posted 

that demonstrates mastery of the class material. 
• The initial response addresses each part of the prompt and adheres to 

the length requirement given. 
• The initial response to the discussion prompt must be posted by 11:59 

pm Eastern Standard Time on day four of the unit to allow other 
students adequate time to respond. 

 

5  

Responses to Others: 
• Students will respond at least once to two other students’ initial 

discussion responses to offer constructive criticism or affirmation, or pose 
an additional question. This allows for new thoughts, ideas, and 
information to be presented and exchanged.  

• Discussions occur when there is dialogue; therefore, students need to 
build upon the posts and responses of other learners to create threads of 
discussion. For each discussion question, each student will read the 
discussions of other students in the course. They should make sure to 
revisit the discussion forum and respond (if necessary) to what other 
learners have posted to their initial responses. These do not count 
towards the two required responses; however, it is factored into the 
participation grade. 

• Posts and responses should be thorough and thoughtful. Just posting "I 
agree" or "Good ideas" will not be considered adequate. Students should 
support statements by including examples, prior knowledge, work 
experiences, references, websites, resources, etc. (giving credit when 
appropriate). 

• Students should make certain that all posts and responses address the 
question, problem, or situation as presented for discussion. This does not 
mean students should not extend the topic, but they should not stray from 
it. 

• These peer responses must be posted by 11:59 pm Eastern Standard 
Time on day seven of the unit. 

   

4  

Grammar and Spelling 
• All posts and responses should be free of grammatical or structural 

errors. 
• “Text Speak” is not allowed.  (For instance, capitalize the word “I” and 

spell out “you.”) 
• APA citations must be included for any quoted or paraphrased 

information from other sources. 

1  
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