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Syllabus 6 Object(s)

Object: Course Overview

Course Overview

Student Content

Course Introduction

Welcome to Interpersonal Communications. This is a course where you will be examining the many
facets of communication and how important it is in both your personal and professional life. Throughout
this course you will be examining concepts that you can both observe in your own life as well as within
others. You will gain knowledge that will help you to see how communication affects you and those around
you and how you can become an effective communicator in your daily life.

It's important to realize that communication is all around us. It, in many ways, makes us who we are. The
main tenet of communication is that "one cannot not communicate." This means that no matter what we are
doing or aren't doing – we are still communicating! Humans are communicative beings. It's in our nature to
express our thoughts verbally, non-verbally, or both. Our society is built on communication with others and
our interpersonal relationships depend on communication to move ahead and be successful.

As you begin this course, keep an open mind and know that the knowledge and skills learned in this course
will help you to maximize the communication you have with others and to get the most out of any
relationship you may have, be it personal or professional. Throughout this course you will be doing
assignments and activities that will help illustrate key communication concepts. You will view film clips
and read case studies to demonstrate these concepts. All-in-all this course should provide you with solid
knowledge of interpersonal communication.

Enjoy!

Michael W. Posey, Ph.D.

Course Description

By using applied critical and creative thinking, students in this course will develop a set of communication
skills that will enhance their personal and professional relationships and endeavors. This course will focus
on skill development in key areas such as self, perception, listening, verbal messages, conversations,
relationships, conflict management, persuasion, and presentation skills.

Prerequisites

None

Course Outcomes

Upon successful completion of this course, students will be able to:

Juxtapose both self and culture within an interpersonal communication context1.
Demonstrate the role of perception and listening as they relate to interpersonal communication skills2.
Integrate both verbal and non-verbal messages within a communicative context3.
Identify and demonstrate interpersonal relationship skills within professional and personal settings4.
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Apply presentation skills within a professional context5.
Integrate persuasion skills as they relate to effective interpersonal and public communication6.
Identify issues in communication that occur and develop strategies for resolution7.

Lead Faculty Information

The Lead Faculty for COMM 150 is Michael W. Posey, Ph.D.

The role of the Lead Faculty is to ensure quality of the course following the development by mentoring and
monitoring faculty delivering the course and planning the delivery of the course, which includes scheduling
and staffing the course. The Lead Faculty will also have responsibility for planning the redevelopment of
the course.

When the Lead Faculty should be contacted

Students should first discuss any course concerns with their professor. If the student is unable to resolve the
issues regarding course content or design, then the student should contact the Lead Faculty for that class. In
addition, if a student has a critical issue with the professor, aside from the grading policy, the student
should contact the Lead Faculty.

This course was developed by the following contributors:

Michael W. Posey, Ph.D.
Course Developer
Faculty

Niccole Chandler Hyatt, Ph.D.
Instructional Design Faculty

Barbara Carder, M.S.
Content Editor

Object: Course Materials

Course Materials

Student Content

Required Materials

Floyd, K. (2016). Interpersonal communication (3rd ed.). New York, NY: McGraw-Hill. ISBN:
9780073523903 (print), 9780077768324 (e-text).
The film The Social Network (2010) will need to be viewed in its entirety by the sixth week of the
course. This film can be purchased, downloaded, or found at a local public library as a temporary
loan.

Obtaining Course Materials: A digital copy of the textbook (e-textbook) for this course is accessible via
VitalSource, an online platform for digital instructional materials. Clicking on any link to the book from
within the course will direct you to an object from which a digital copy of the textbook can be opened in a
new browser tab. For a detailed walkthrough on accessing the digital copy of the textbook, please refer to
this tutorial.

Your Franklin account was charged for these embedded materials at the time of registration. For a seamless
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learning experience, it is strongly recommended that you utilize the materials embedded within your
course. To opt out of using these materials, access the Shortcuts menu at the top of the screen. Select the
“E-Textbook Opt Out “ link and follow the instructions. If you elect to opt out of using these materials,
visit http://www.franklin.edu/financial-aid/tuition-fees/e-textbooks (or refer to the ISBN listed above) to
help you find and purchase the course materials on your own.

Object: Floyd (2016)

Floyd (2016)

Student Content

Click the Open button above to access a digital version of your textbook (eTextbook).

Integrate

Activated

LTI

Activated

 

Object: Policies and Services

Policies and Services

Student Content

Academic Policies

Please follow the links below to find the academic policies that apply to taking courses at Franklin
University:

Academic Assessment
Academic Integrity and Dishonesty
Process for Student Concerns
Academic Program Requirements

Student Responsibilities

Please follow the links below to understand what your responsibilities are with regard to taking courses at
Franklin University:

Communications
Time Commitment
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http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=43
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=33
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=57
http://www.franklin.edu/sites/default/files/fr/documents/Franklin_Urbana_18-19_Academic_Catalog_Programs.pdf
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Attendance Policy
Virus Policy
General Technology Requirements
Student Code of Conduct
Copyright - Materials used in Franklin University courses may be subject to copyright protection.
For more information about copyright law, view the following resources:

Franklin University Library’s copyright research guide
Franklin University’s Plan to Effectively Combat Copyright Infringement

Student Support Services

Please follow the links below to learn about the support services available to you at Franklin University:

Learning Commons in the Academic Bulletin and on the Franklin University website
Library Services in the Academic Bulletin and on the Franklin University website
Testing Center in the Academic Bulletin and on the Franklin University website

Disability Services in the Academic Bulletin and on the Franklin University website
Harassment, Discrimination, and Sexual Misconduct (Anti-Discrimination Policy)
Family Education Rights and Privacy Act (FERPA) Information
Wellness Resources
BlueQuill Zendesk, which you can also access using the Help icon at the top right of your screen
Technology Help Desk Services in the Academic Bulletin and on the Franklin University website

Grading Policy

Please follow the links below to learn about the grading policies for students at Franklin University:

Undergraduate Grading Policies
Graduate Grading Policies
Submission and Return Policy

Object: Accessing E-Textbooks

Accessing E-Textbooks

Student Content

To access the text(s) for this course, click on any link to the e-textbook(s) within the course (or directly
select the e-textbook object(s) located within the Syllabus container), and then click the Open button. It is
highly recommended that you then download the e-textbook(s) to your device(s) for offline use.

Note: The e-textbook object(s) are titled using APA style, as follows: Author's last name (copyright year).
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http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=30
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=43
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=39
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=54
http://guides.franklin.edu/c.php?g=315830
http://www.franklin.edu/about-us/policy-information/combating-copyright-infringement
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=24
http://www.franklin.edu/current-students/learning-support
http://www.franklin.edu/sites/default/files/fr/documents/Franklin_Urbana_Academic_Catalog_18_19_Dec_2018.pdf#page=25
http://library.franklin.edu/services
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=25
http://www.franklin.edu/current-students/learning-support/testing
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=56
http://www.franklin.edu/about-us/policy-information/disability-services
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=7
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=7
http://www.franklin.edu/about-us/current-students/student-services/wellness-resources
http://bluequill.zendesk.com/hc/en-us/sections/202059597-Students
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=26
http://www.franklin.edu/current-students/student-services/technology-support
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=81
http://www.franklin.edu/sites/default/files/ur/documents/Academic%20Bulletin%202017-2018.pdf#page=234
http://www.franklin.edu/sites/default/files/fr/documents/Franklin%20Urbana%20Academic%20Catalog%202018-19.pdf#page=44

