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PBH 212: Health Information Systems 

Online

 
Semester:   
Day(s):   
Time(s):  
Classroom:   
Instructor:  
Office Hours:   
Office Location:   
Phone Number:   
Email:   

 

Prerequisite/Co-requisites: None 

Course Description 
This course introduces students to the concepts and 
practices of health informatics and explores the role of 
information technology in current health care 
management. Topics include but are not limited to; an 
introduction to the health informatics field, selection, 
implementation, and evaluation of health care 
information systems, management of information, 
electronic medical record, the Internet’s impact on 
healthcare organization’s business processes and other 
current events. We will explore the uses and content of 
the health record, form design, index and indices 
equipment, healthcare registers, healthcare data sets, 
vocabulary standards, and primary and secondary 
records.  The use of data bases and other analytical tools 
to structure, analyze and present information related to 
organization problems will be examined. Information 
systems and data management fundamentals will be 
reviewed. 
 

Course Goal 
This course introduces students to the concepts 
and practices of health informatics and explores 
the role of information technology in current 
health care management. 

Required Text  

 Tan, Joseph with Fay Cobb Payton “Adaptive 
Health Management Information Systems”. 3rd 
Edition. 2010, Jones and Bartlett Publishers. 

 

 
 
Student Learning Outcomes and Assessment Methods 

Learning Outcomes Assessment Methods 

3. Understand the data and 
system components of a 
Health Information System. 

Capstone 

4. Differentiate among 
confidentiality, privacy and 
security 

Capstone 

5. Understand the evolving 
role of Healthcare 
Informatics. Be able to 
describe and analyze 
obstacles and success 
factors of Health 
Information Systems. 

Capstone 
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Grading Policy 
Your performance in this course is assessed using 
multiple, varied methods in the areas listed below and 
based on the expectations as described in the syllabus 
and outlined in assessment scoring guides or rubrics.  If 
you do not understand the expectations, it is your 
responsibility to ask the instructor questions. 
 

Weekly Discussion Threads  40% 

Weekly Written Assignments  30% 

Capstone Paper   30% 

Total: 100% 

 
Grading Key 

93-100 = A 80-82 = B- 67-69 = D+ 

90-92 = A 77-79 = C+ 63-66 = D 

87-89 =B+ 73-76 = C 60-62 = D- 

83-86 = B 70-72 = C- Below 60 = F 

 

Assessment Methods 
This section of the syllabus contains a listing with brief 
descriptions of the assessment methods for this course.  
They are designed to align with the student-learning 
outcomes and provide you with varied ways to 
demonstrate mastery of the course content.  Additional 
instructions and related scoring guides or rubrics are 
posted to Blackboard.   
 

 
 
 
 

Weekly Written Assignments (30%):  
Course assignments are created to develop your reading, 
writing, and critical thinking skills in accordance with the 
course objectives.  All work must be double-spaced in  
Times New Roman 12-point font. 
 
Assignments are due each week by Sunday at 11:59 P.M. 
EST.  Assignments posted after this due date will not be 
accepted, and therefore  will not receive any credit.  They 
MUST follow APA formatting. 
 
 

Weekly Discussion Threads (40%): 
The discussions will be graded for:  

1. Frequency—One on One: Student will write one 

substantive response to original prompt.  

2. Quality—Content of your contributions. Criteria 

for Grading Discussion Forum Quality  

Your postings should be thorough and thoughtful. Just 
posting an “I agree/disagree with your comment” or an “I 
think the same” to someone else’s thoughts is not 
considered to be an adequate response. I am looking for 
quality responses that incorporate the readings, 
additional research and critical thinking. At the same 
time, I do not encourage “excessive” posting. You should 
be able to make a substantive posting in 200 words or 
less (roughly two short paragraphs). It must be obvious 
from your postings that you have read and comprehend 
the assigned readings for the week. Please remember to 
provide appropriate citations for your posted responses.  
 
Examples of High Quality Posts: 
 
Discussion Question: Within the context of Jim Collin’s 
“Good to Great”, contrast the Level 5 leader’s approach 
to problem solving with approaches used by your last 
manager.  
 
Here is an example of what I would consider a well-
written “original” post (i.e. one that expresses your own 
original idea in response to the question that I have 
posed):  

As presented in Jim Collins’ book Good to Great, 
level 5 leaders are not afraid to confront the 
brutal facts. If managers do not confront the 
facts they can not make good decisions. I agree 
with this approach because in today’s economic 
environment it is imperative that problems are 
fixed. Leaders are under extreme pressure to do 
more with less and must be willing to face the 
brutal facts to effectively solve problems.  
Leaders need to create work environments that 
allow employees to bring facts foreword without 
reprisals. I would say my experience has been 
very positive. I work for a level 5 leader, who 
encourages us to present the facts no matter 
how bad they are. Therefore, we are not afraid 
to do so and we work better as a team with this 
type of support. What do others think? 
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Capstone Paper (30%): 
Your final assignment for this course will require you to 
write a capstone paper. This is an opportunity for you to 
demonstrate your mastery of the learning objectives of 
this course. Each paper should reflect the application of 
fact and theory developed from this course as well as 
concepts derived from outside sources. The guidelines 
for the capstone paper are as follows:  
 

• Approximately eight - ten pages in length (this 

should be considered the maximum) One inch 

margins  

• Times New Roman font – 12 pt Double 

spacedUtilize proper citations (APA)  

• Late submissions will not be accepted.  

 
It's never too soon to start thinking about your capstone 
paper. Since this is a comprehensive paper 
demonstrating your mastery of the course learning 
objectives it is recommended that you capture relevant 
information each week towards your research. This will 
allow you to focus on writing your capstone during the 
last week of the semester and eliminate having to do all 
your research at this time.  
 
 
 
The Course Outline / Class Schedule contains due dates. 
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Course Outline / Class Schedule* 

 
 

Date Topic(s) Covered Readings Assessment Schedule 

Unit #1 - HMIS-A Managerial Perspective  
- Roles and Responsibilities 
- Online Health Information 
Seeking 

Chapters 1-2-3 Discussion Thread 

Unit #2 - HMIS Enterprise Software - Chapter 4 
 
- Just-in-Time Delivery Comes to 
Knowledge Management (Thomas 
H. Davenport and John Glaser) 
(HBR) 

Discussion Thread  
Written Assignment 

Unit #3 - Community Health Information 
Networks 
- Trending Toward Patient-Centric 
Mgmt Systems 

- Chapters 5-6  

- Too Far Ahead of the IT Curve? 
(John P. Glaser) (HBR) 

Discussion Thread  
Written Assignment 

Unit #4 - HMIS Integration -System 
Planning & Information 
Requirements 

Chapters 7-8 Discussion Thread  
Written Assignment 

Unit #5 - System Development  
- Data Stewardship  
- Project Mgmt & Implementation 

Chapters 9-10-11 Discussion Thread  
Written Assignment 

Unit #6 - Standards  
- Governance 
- Innovation 

Chapters 12-13-14 Discussion Thread  
Written Assignment 

Unit #7 - Electronic Medical Record (EMR) 
- Personal Health Record (PHR) 

- Partnering with Clinical Providers 
to Enhance the Efficiency of the 
EMR  
- Personal Health Records: 
Empowering Consumer 

Discussion Thread  
Capstone Paper 

 
*This syllabus is subject to change.  Changes, if any, will be announced in class and on Blackboard.  

Be sure to check Blackboard and your Goodwin email regularly!  
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Class Policies 

Blackboard: Blackboard contains class materials 
such as PowerPoints, worksheets, media, and links for 
submitting assignments.  Be sure to check Blackboard 
often to stay up to date on announcements, new course 
materials, and other important information.  All 
assignments must be submitted on Blackboard.   
*BB issues contact bbsupport@goodwin.edu or call 860-
913-2152 
 

Late Assignments: Per department policy, all work 
is expected to be handed in on time.  Any work 
submitted to the instructor after the due date will result 
in a zero for that particular assignment.  Late 
assignments or make-up exams are not permitted except 
when there are documented extenuating circumstances 
(i.e., medical and family emergencies), and the instructor 
has been notified 24 hours before or after the 
deadline.  In circumstances in which the instructor 
permits a make-up exam, the format of the exam is at 
the discretion of the instructor.  
 

Technology: Online components are not 
compatible with smartphones or tablets. Firefox is the 
recommended browser when using blackboard. For 
Blackboard technical problems in the course, refer to the 
helpdesk under the Technical Support Tab.  
 
Access to all computer systems, networks and electronic 
devices owned by Goodwin University imposes certain 
responsibilities and obligations to all faculty, staff and 
students.  The university’s technology policy outlines the 
acceptable usage for all computers and peripherals, 
network resources, telephones and all other electronic 
devices owned and maintained by Goodwin University.  
Users failing to adhere to this policy may face disciplinary 
actions by Goodwin University and/or local and federal 
law enforcement agencies.  The complete technology 
policy is located on the Goodwin website 
http://www.goodwin.edu/pdfs/policies/technologypolicy
.pdf and in the student handbook.  
 

Course Decorum: We will create a positive 
environment in the classroom.  There is an expectation of 
respect and professionalism (i.e., demonstrate respect 
for instructors, peers, and self, participate in classroom 
activities, and follow course and university policies).   
 

Communication and E-mail: Students are 
expected to communicate in a professional manner (i.e., 
verbal, written, and electronic).  I will send course 
updates and announcements through Blackboard so 
please check your Goodwin e-mail account regularly.   
 

APA Style: This course follows APA style format for 
all written assignments.  All written assignments must be 
produced using software that is compatible with 
Blackboard.  Assessment of written assignments will 
include use of APA format, writing, grammar, quotations, 
and references.  APA Style Central is also available at 
http://apastylecentral.apa.org/, the course Blackboard 
shell, and through the Hoffman Family Library. 

Expectations for Written Work: The following are 
basic expectations for all written work:  

1. One-inch margin for all sides of the page (e.g., 

top, bottom, left, and right side of the page).  

2. The font is 12 point.  

3. The paper is double spaced. 

4. The first page of the paper includes: 

 Your full name 

 The date of submission 

Plagiarism: Plagiarism is using someone else’s 
words or images as your own without citing or giving 
credit back to the originator and is not allowed (see 
academic integrity). Please cite all work or a zero will be 
recorded. Wikipedia or any other wiki site, about.com, 
ask.com, answers.com, etc are not reliable sources and 
are not accepted as valid sources 
 

Attendance: 
This is an independent study. Student will work closely 
with instructor.  
 

 
 
 

 

mailto:bbsupport@goodwin.edu
http://www.goodwin.edu/pdfs/policies/technologypolicy.pdf
http://www.goodwin.edu/pdfs/policies/technologypolicy.pdf
http://apastylecentral.apa.org/
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Goodwin University Policies and Services 
 

This course adheres to all policies outlined in the Goodwin University catalog. 
 

General academic policies of Goodwin University may be found on the university web site at and in the university 
catalog at 

http://www.goodwin.edu/academics/catalogs.asp. 
 

Student services information may be found on the Goodwin University website at 
http://www.goodwin.edu/student-services/ and http://www.goodwin.edu/library/. 

 

http://www.goodwin.edu/academics/catalogs.asp
http://www.goodwin.edu/student-services/
http://www.goodwin.edu/library/

