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The mission of Hannibal-LaGrange University is to provide an excellent education in both 

liberal arts and professional disciplines in a distinctively Christian environment that integrates 

Christian faith and learning in preparing graduates for personal and career effectiveness.  
 

 

NUR 423 Client Education    Term: Fall 2019 
 

 

 
Instructor Contact Information 

Marcia Walker, MSN, RN 

Marcia.walker@hlg.edu 

Preferred method of contact-email 

 

Course Description: Develops an understanding of factors affecting health education. Special 

emphasis is placed on health promotion, disease prevention, and providing best evidence based 

practice to diverse individuals, groups, and communities across the lifespan. Prerequisite(s): 

Admission to the RN to BSN program or consent of 

 

Prerequisites/Corequisites: Admission to RN-BSN Program or consent of instructor, NUR 

301 suggested. 

 

Mode of Delivery:  Online, 8 week course 

 

Required Text(s) and Material(s): 

Bastable, S. B., (2019). Nurse as Educator: Principles of teaching and learning for Nursing 

Practice. Burlington, MA: Jones and Bartlett. 

 

American Psychological Association (2010). Publication manual of the  

American Psychological Association.  (6th ed.). Washington, DC: Author. 

 

Course Learning Objectives 

 
For the LORD gives wisdom; from his mouth come knowledge and understanding.  

Proverbs 2:6 
 

Upon completion of this course, the student will be able to: 

1. Describe the health professional educator’s role in the learning process (measured 

by Discussion Board Response).  

2. Identify the evidence that supports assessment of learning needs, readiness to 

learn, and learning styles (measured by Discussion Board Response) .  

http://www.hlg.edu/
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3. Outline strategies that facilitate motivation and improve compliance (measured by 

Discussion Board Response). 

4. Recognize the role of the nurse as educator in health promotion (measured by 

Discussion Board Response). 

5. Assess various barriers and factors which influence education ie: low literacy, 

cultural diversity, physical and mental disabilities (measured by Discussion Board 

Response). 

6. Explain the various types of instructional methods (measured by Discussion Board 

Response). 

7. Identify ways in which the resources of the Internet and World Wide Web 

(technology) could be incorporated into healthcare education (measured by 

Discussion Board Response). 

8. Examine methods for conducting an evaluation (measured by Discussion Board 

Response)  

*See Student Outcome Measure for specific details on outcome measures 
 

 
 

Course Policies 
 

Academic Integrity:  Students are responsible for upholding the HLGU Honor Code. 

Cheating, plagiarism, or other violations of the Honor Code will not be tolerated. Consequences 

for Honor Code violations are outlined in the HLGU Student Handbook at  

http://www.hlg.edu/wp-content/uploads/2019/04/Handbook_Updated_4-4-19.pdf.  Students 

who are placed on probation or suspension or who have been dismissed may appeal by 

following the procedures as outlined in the HLGU Student Handbook. 

 

  

 Late Assignments: Assignments and all discussion postings/responses are due by Sunday 

11:55 p.m. Central Standard Time on the due date specified on the schedule of assignments.  

Assignments received after the due date will have 10% deducted for each day that it is late.  

Those submitted after 10 days, a zero will be rewarded. 

 

Turnitin- may be required for assignments at the discretion of the instructor, see assignment 

for further information.  

 

 

 

 

 

 

 

 

 

http://www.hlg.edu/wp-content/uploads/2019/04/Handbook_Updated_4-4-19.pdf
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Grading:   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Reporting of progress/student feedback: grades will be posted in the online course grade book no 

later than one week after the assignment due date. 

 

Please contact the instructor if you need additional academic support in this course.  

You may access your final grade in this course via the student portal, after you have completed 

the course evaluation.   

 

Assessment Points Totals 

Discussion Board 20 points x 10 200 

Assignments  315 

 Project  60 60 

Total Course Points 575 

 

   

Participation:  Class participation is required for each lesson.  You are expected to provide 

contributions by posting an initial thoughtful posting in the threaded discussion board and 

commenting on 3 classmates posts. Think of posting your messages as participating in a regular 

classroom setting.  Use this opportunity to interject information from the readings, summarize 

or identify common themes that seem to prevail or attempt to identify a critical point that no 

one has discussed.   
 

 

NETIQUETTE: It is our goal to foster a safe online learning environment.  All opinions and 

experiences, no matter how different or controversial they may be perceived, must be respected 

in the tolerant spirit of academic discourse.  You are encouraged to comment, question, or 

critique an idea but you are not to attack an individual. 

Letter Grade Percentage 

Grade Scale 

A+ 99-100 

A 93-98 

A- 90-92 

B+ 87-89 

B 83-86 

B- 80-82 

C+ 77-79 

C 73-76 

C- 70-72 

D+ 67-69 

D 63-66 

D- 60-62 

F 0-59 
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• Remember the human; never forget there is really a person behind the keystrokes. 

• Remember that online communication lacks non-verbal cues.  Make every effort to be 

clear and concise in communication.  Use emotion icons to help convey feelings such as 

humor :) 

• Share expert knowledge, help answer others' questions 

• Keep tempers under control, don't respond to irate postings. 

• Respect others' ideas, feelings, and experience. 

• Never use all capital letters; this is considered SHOUTING!  

• Be courteous.  It is important to be honest and express yourself freely, but be sure that 

you include praise as well as constructive criticism. 

• When posting responses, back up your assertions with data and evidence.   

 

 

Technology Requirements:  

• Computer with Microsoft office 

• internet access 

 

Note for Students with Disabilities: If you have a special need addressed by the Americans 

with Disabilities Act (ADA), please notify the instructor at the beginning of the course.  In order 

for reasonable accommodations to be provided, you must provide appropriate documentation to 

Hannibal-LaGrange University’s ADA Coordinator whose office is in Woodrow W. Burt 

Administration Building, Suite 201, and phone: 573-629-3016. 
 

 

Course Assignment Descriptions 
 

Note:  In general, university courses require 135 hours of student time for a 3 credit hour 

course.  You should expect to spend approximately 5-6 hours per week on readings, 5-6 hours 

per week on discussion boards, and 5-6 hours per week on assignments for this course.  

 

Online Discussion Board: 

Discussion expectations:  

• Post an initial response to the discussion board with your thoughts/ideas/insights related 

to the discussion topic. 

• Initial posts must be completed by Wednesday at 11:55pm, each week to allow other 

students time to respond to your initial post. 

• At least one peer-reviewed journal article must be referenced in each weeks posting. 

• Respond to at least two other postings during the week, your responses may be in the 

form of a question, provide new information, describe relevant experiences or share and 

support your opinion about the topic. 

• Participate on at least two different days each week. 

• All posting and assignments are written in APA format. 
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Discussion Board Grading Rubric 
 

Criteria for 

Evaluation 

 

2 Points 

 

1 Points 

 

0 Points 

 

Quality of 

Response 

Appropriately addresses the 

discussion topic, clearly 

relates to topic, and adds 

new concepts/information.  

Uses at least one peer-

reviewed journal article to 

support comments.  Makes 

in-depth comments, asks 

pertinent questions. 

Comments are not 

supported with reference to 

a peer-reviewed journal 

article.  Comments relate to 

topic, but fail to add new 

concepts/ideas to 

discussion.  

Discussion is not 

related to topic, no 

depth to responses. 

Fails to reply to other 

students. 

 

Critical 

Thinking 

Post indicate student has 

analyzed and evaluated new 

information, accurately 

shares new evidence in 

postings. Reveals a solid 

evidence of all aspects of 

topic. 

Misinterprets information, 

fails to identify relevant 

points, superficially 

evaluates alternative points 

of view, seldom explains 

answers, and draws 

fallacious conclusions. 

Offers inaccurate or 

unclear information, 

argues irrelevant 

information, does not 

justify or explain 

reasoning. 

 

Timeliness 

Initial response to 

discussion questions posted 

by Wednesday. 

Responds to post on two or 

more days/week, but fails 

to post initial response by 

Wednesday. 

Posts are all made on 

same day.  

 

Quantity of  

Responses 

Responds to at least two 

postings and posts on at 

least two separate days.  

Responds to assignment 

and 1 other post.   

Posts initial response to 

discussion question 

only, fails to respond to 

other students. 

 

Scholarly  

Effort 

Utilizes APA style 

appropriately, demonstrates 

proper use of grammar, 

punctuation, and mechanics.  

Minimal use of APA 

format, 3 or few errors in 

spelling, grammar, 

punctuation.  

Fails to use APA 

format, more than 3 

spelling, and grammar 

and/or punctuation 

errors.  

 

 

Assignments:  

Each week there will be an assignment listed in the online course assignment page for each 

lesson. These assignments are to be posted by 11:55 pm CST on Sunday of each week. 

 

Assignment Expectations:  

All assignments will be graded using the following rubric. The content section for each 

assignment is included in the assignment instructions. All assignments unless otherwise noted 

should be written in APA format and include at least two peer-reviewed journal or textbook 

sources.  

 

 Submission of files for all assignments should be named: Student last name, first name, 

assignment name or number   i.e.; Nightingale, Florence- assignment 1- diabetic teaching plan.  

 

Grading Rubrics for each assignment are posted in the online course. 
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Course Outline 

NUR 423 Client Education Lesson Plan 

 

 

 

Date Reading Student Assessments 

Week One: Patient Education & Rights 

 

1. Discuss the evolution of the reaching role of health 

professionals. 

2. Recognize trends affecting the healthcare system. 

3. Identify the purpose, goals, and benefits of client 

and staff/student education.  

4. Compare and contrast the education process to 

healthcare practice. 

5. Define terms education process, teaching and 

learning. 

6. Identify reasons why client and staff/student 

education is an important duty for health 

professionals.  

7. Discuss the barriers to teaching and the obstacles to 

learning. 

8. Formulate questions that health professionals in the 

role of educator should ask about the 

teaching/learning process. 

9. Identify major ethical principles related to 

education in health care. 

• Chapter 1 & 2 in 

Bastable  (2019)  

 

Discussion 1:  

Identify the many healthcare trends (social, 

economic, political, legal, and ethical) that affect 

nursing practice and the role of the nurse as educator. 

List the trends and discuss the degree of influence 

these trends have on the responsibilities of nurses.  

Discussion 2: 

 What type of financial impact is associated with 

patient education? 
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10. Distinguish between ethical and legal dimensions 

of healthcare delivery system with respect to 

patient and staff education.  

11. Describe the importance of practice acts and codes 

of ethics on the conduct of health professionals. 

12. Recognize the potential ethical consequences of 

power imbalances between the teacher and student 

or the health professional and patient in educational 

and practice settings.  

13. Explain the legal and financial implications of 

documentation.  

14. Delineate the ethical, legal and economic 

importance of federal, state, and accrediting body 

regulations and standards in the delivery of 

healthcare services.  

15. Differentiate among the financial terms associated 

with the development, implementation, and 

evaluation of patient education programs.  

 

Week Two: Theories & Styles 

Upon completion of this lesson, the learner will be able to: 

1. Define the principal constructs of each learning 

theory.  

2. Differentiate among the basic approaches to 

learning for each of the five psychological learning 

theories. 

• Chapter 3 & 

4 in 

Bastable  

(2019)  

• Vark-

learn.com 

 

Discussion 1: 

Complete a learning style assessment such as VARK.  

Is it accurate? What did you learn about yourself? 

How can you utilize this information in teaching 

others?  

 

Discussion 2: Develop two different teaching 

techniques using to two different learning styles.  
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3. Give an example of applying each psychological 

theory to changing the attitudes and behaviors of 

learners in a specific situation.  

4. Discuss how neuroscience research has contributed 

to a better understanding of learning and learning 

theories.  

5. Outlining alternative strategies for learning in a 

given situation using at least 2 different learning 

theories.  

6. Identify the differences and similarities in the 

psychological learning theories.  

7. Identify specific teaching strategies for each stage 

of Fitts and Posner’s three stages of motor learning. 

8. Explain how different types of practice and 

feedback variables in motor learning can be applied 

to client teaching 

9. Describe the health professional educator’s role in 

the learning process 

10. Identify the three components of determinants of 

learning.  

11. Describe the steps involved in the assessment of 

learning needs.  

12. Explain methods that can be used to assess 

learner’s needs.  

13. Discuss the factors that need to be assessed in each 

of the 4 types of readiness to learn.  

14. Describe what is meant by learning styles.  

Assignment: 

Teaching Project  

Submit a plan for your teaching project, your 

introduction must include: 

• Program Topic 

• Identify the learner 

• Identify the educator 

• Assessment for the need of the program 

• Validate the need for the program 

• Literature review 

 

See grading rubric: 60 points possible 
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15. Discriminate between the major learning styles 

models and instruments identified.  

16. Discuss ways to assess learning styles.  

17. Identify the evidence that supports assessment of 

learning needs, readiness to learn, and learning 

styles.  

Week Three: Developmental Phases 

Upon completion of this lesson, the learner will be able to: 

1. Identify the physical, cognitive, and psychosocial 

characteristics of learners that influence learning at 

various stages of growth and development.  

2. Recognize the role of the health professional in 

assessing stage-specific learner needs according to 

maturational levels.  

3. Determine the role of the family in patient 

education.  

4. Discuss appropriate teaching strategies effective for 

learners at different developmental stages. 

5. Define the terms compliance, adherence, and 

motivation relevant to behaviors of the learner.  

6. Discuss compliance and motivational concepts and 

theories. 

7. Identify incentives and obstacles that affect 

motivation to learn. 

8. State axioms of motivation relevant to learning.  

9. Assess levels of learner motivation. 

10. Outline strategies that facilitate motivation and 

improve compliance. 

• Chapter 5 & 

6, (2019)  

 

Discussion 1 

Examine the developmental stages of your own 

family members. Using a theoretical framework 

(such as family theory, systems theory, stress-

adaptation model, etc.), determine teaching strategies 

for the various stages. Identify the learners 

compliance, adherence, and motivation and how this 

varies among learners. Are the theoretical and 

experiential approaches to teaching the same, similar, 

or completely different? 

Assignment 1: 

Chapter 6: Compliance, Motivation, and Health 

Behaviors of the Learner 

Read the following case study then discuss the 

following topics in a 2-3 page APA paper. 

“Keeping our employees healthy is not only the 

right thing to do, it is good for the bottom line.” 

With this directive from the chief nursing officer, 

Marie DeSantis, RN, PhD, the staff in the Office of 
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11. Compare and contrast selected health behavior 

frameworks and their influence on learning.  

12. Recognize the role of the nurse as educator in 

health promotion. 

 

Human Resources at Longwood Skilled Nursing 

Facility developed a “Let’s Get Healthy” initiative 

for its 500 employees. Weight Watchers, a 

smoking cessation program, and yoga classes were 

brought on site and offered free of charge to all 

employees. Nicotine patches were offered at 50% 

of cost, and gym memberships were provided at a 

significant reduction in price. The cafeteria began 

offering healthy, low-calorie meals, and a walking 

club was started to support staff who chose to 

exercise before and after work or during lunch 

hours. Staff who were willing to submit an 

individual health plan and agreed to participate in 

one or more of the facility’s available health 

programs were offered a 10% discount on their 

health premiums. 

One year after the start of Let’s Get Healthy, the 

initiative is in trouble. Although it initially met 

with a great deal of enthusiasm, staff compliance 

has declined. Attendance at Weight Watchers and 

smoking cessation classes is episodic, and yoga 

classes were canceled because of lack of interest. 

Anecdotal information suggests that although the 

facility has renewed gym memberships for 

approximately 20% of the staff, few are actually 

using them on a regular basis. 
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Convinced that Let’s Get Healthy is a good idea, 

Longwood has hired a health educator to evaluate 

the program and make recommendations for 

improvement. 

 

1: Using one of the identified models and theories 

of compliance (health belief model, revised health 

promotion model, self-efficacy theory, protection 

motivation theory, stages of change model, theory 

of reasoned action, or therapeutic alliance model), 

provide a possible explanation for why the staff 

members at Longwood Skilled Nursing Facility are 

not participating in the Let’s Get Healthy 

campaign. 

2: Which motivational strategies did the human 

resources staff use in Let’s Get Healthy? Why do you 

think these strategies did not work? 

3: Do you think that if a health education campaign 

were offered in conjunction with the Let’s Get 

Healthy program, the results would have been 

different? 

See the grading rubric: 35 points possible 

Week Four: Literacy & Client Education • Chapter 7 & 

8 in 

Discussion 
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Upon completion of this lesson, the learner will be able to: 

1. Define terms literacy, illiteracy, health literacy, low 

literacy, functional illiteracy, reading, readability, 

comprehension and numeracy.  

2. Identify the magnitude of the literacy problem in 

the United States.  

3. Describe the characteristics of those individuals at 

risk for having difficulty with reading and 

comprehension of written and oral language.  

4. Discuss common myths and assumptions about 

people with illiteracy.  

5. Identify clues that are indicators of reading and 

writing deficiencies.  

6. Assess the impact of illiteracy and how literacy on 

client motivation and compliance with healthcare 

regimens. 

7. Recognize the role of the health professional as 

educator in the assessment of clients’ literacy skills.  

8. Critically analyze the readability and 

comprehension levels of printed materials and the 

reading skills of clients using specific formulas and 

tests.  

9. Describe specific guidelines for writing effective 

education materials.  

10. Outline various teaching strategies useful in 

educating clients with low literacy levels. 

Bastable  

(2019)  

 

Chapter 8: Gender, Socioeconomic, and Cultural 

Attributes of the Learner 

“They told us this might happen, but we were hoping 

this day would never come.” Kim Hoang and her 

siblings crowded into the tiny conference room and 

were shaken to hear the news that their grandmother, 

Anh Hoang, a 74-year-old Vietnamese woman, was 

in end-stage renal failure. “My grandmother is old 

world. We don’t know how she will cope with all of 

this.” The nurse and physician explained the 

treatment plan. Dialysis is required three times each 

week and the schedule is rigid. Mrs. Hoang’s diet 

restrictions are also significant. New medications will 

be added, and Mrs. Hoang needs to learn to care for 

her dialysis site. She will feel better once dialysis 

starts, but she might be fatigued and will probably 

require periodic blood transfusions. Kim asked to be 

present when her grandmother’s teaching takes place. 

“My grandmother’s English is not very good and I 

can help explain things to her. She doesn’t respond 

well to strangers.” 

1: How would you respond to Kim’s request to serve 

as the interpreter for her grandmother? 

2: Which areas are most important for you to assess 

when completing Mrs. Hoang's cultural assessment? 

3: If during your assessment you discover conflicts 
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11. Recognize the research and policy-making issues 

that must be addressed to resolve the health literacy 

problem.  

12. Identify gender-related characteristics in the learner 

based on social hereditary influences on brain 

functioning, cognitive abilities, and personality 

traits.  

13. Recognize the influence of socioeconomics in 

determining health status and health behaviors.  

14. Define the various terms associated with diversity.  

15. Examine cultural assessment from the perspective 

of different models of care.  

16. Distinguish between the beliefs and customs of the 

f our predominant ethnic groups in the United 

States.  

17. Suggest teaching strategies specific to the needs of 

learners belonging to each of the four ethnic 

groups.  

18. Examine ways in which transcultural nursing can 

serve as a framework for meeting the learning 

needs of various ethnic populations.  

19. Identify the meaning of stereotyping, the risks 

involved, and ways to avoid stereotypical behavior. 

 

between Mrs. Hoang's cultural beliefs and the 

treatment protocols, how will you handle them? 

 

Assignment 1  

Chapter 7: Literacy in the Adult Client 

Population 

Read the following case study, then write a 3-4 page 

paper, in APA format then discuss the following 

questions. 

As an institution committed to serving the 

community, Smithfield University Hospital has 

agreed to provide healthcare services to the women 

and children living in the Elias Domestic Violence 

Shelter (EDVS) located 5 miles from the hospital. 

These services include a special weekly clinic held at 

the shelter as well as in-hospital services as needed. It 

is anticipated that all units in the hospital will 

participate in the program. 

EDVS is a 32-bed shelter for women and children 

seeking refuge from violence in their homes. The 

residents represent the highest-risk segment of the 

domestic violence population. The violence they have 

experienced is severe and they have very limited 

social and material resources. Women and children 

come to the shelter because they have nowhere else 
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to go. Few of the women are employed, and most 

have a high school diploma or less. Their healthcare 

needs range from emergency services to acute and 

preventive physical and mental health services. 

Several of the women and children have chronic 

conditions. The residents are a transient population 

and their contact with healthcare services is limited 

and infrequent. Health education is an important 

component of the care they receive from the nursing 

staff, who strive to teach them to care for themselves 

and their children. 

1.  Which risk factors suggest that this population 

may have low literacy and inadequate health literacy 

skills? 

2.  As the nurse providing education, how would you 

assess the reading and comprehension levels of the 

residents?  Which clues will you look for? 

3.  Select a teaching strategy you would use with this 

population.  Explain why this strategy would work 

when teaching groups with mixed literacy levels. 

4.  How will you evaluate the learning that has taken 

place as a result of your instruction? 

See grading rubric: 40 points possible 
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Assignment 2 

Submit Assessment for Teaching Project 

You must include: 

• Assessment of learner readiness 

• Assessment of institutional, political, ethical, 

and economic considerations 

• Assessment of educator preparedness 

See Assignment Rubric- 30 points possible 

Week Five: Patient Disabilities & Client Education 

Upon completion of this lesson, the learner will be able to: 

1. Compare and contrast various definitions and 

models of disability. 

2. Describe the language that should be used when 

writing about, talking to, or talking about people 

with disabilities. 

3. Describe teaching strategies that can be used when 

working with clients with sensory disabilities.  

4. Identify the various teaching strategies that can be 

used when working with clients with sensory 

disabilities.  

5. Describe the different physical and mental 

disabilities for appropriate adaptation of the 

teaching-learning plan.  

6. Enhance the teaching-learning process for someone 

with a communication disability.  

• Chapter 9 & 

10 in 

Bastable  

(2019)  

 

Discussion 

Gather a list of objectives on a topic of interest from 

a conference, educational offering, or other source. 

Determine if the objectives are well written (based on 

the guidelines for writing good behavioral objectives) 

as well as appropriate and complete based on the 

content. Rewrite 3 objectives to accommodate a 

learner with a disability. 

Assignment 1 

Submit Planning for Teaching Project 

Include: 

• Written objectives/goals 

• Planned content 

• Teaching methods 
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7. Discuss the effects of a chronic illness on people 

and their families in the teaching-learning process.  

8. Describe assistive technology and its application 

for people with disabilities.  

9. Identify the differences between goals and 

objectives.  

10. Recognize opposing viewpoints regarding the use 

of behavioral objectives in education.  

11. Demonstrate the ability to write behavioral 

objectives accurately and concisely using the four 

components of condition, performance, criterion, 

and who will do the performing.  

12. Cite the most frequent errors made in writing 

objectives.  

13. Distinguish among the three domains of learning.  

14. Explain the instructional methods appropriate for 

teaching in the cognitive, affective, and 

psychomotor domains.  

15. Develop teaching plans that reflect internal 

consistency between elements. 

16. Recognize the role of the nurse educator in 

formulating objectives for the planning, 

implementation, and evaluation of teaching and 

learning.  

17. Describe the importance of learning contracts as an 

alternate approach to structuring a learning 

experience.  

• Teaching tools 

• Evaluative measures 

See Grading Rubric: 50 possible points 
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18. Identify the potential application of the learning 

curve concept to the development of psychomotor 

skills.  

Week Six: Teaching Methods  

Upon completion of this lesson, the learner will be able to: 

1. Define the term instructional method.  

2. Explain the various types of instructional methods.  

3. Describe how to use each method effectively.  

4. Identify the advantages and limitations of each 

method.  

5. Discuss the variables that influence the selection of 

the various methods. 

6. Recognize techniques to enhance teaching 

effectiveness.  

7. Explain how to evaluate instructional methods.  

8. Classify instructional setting according to the 

primary purpose of the organization or agency in 

which the health professional functions as educator.  

9. Differentiate between instructional materials and 

instructional methods.  

10. Identify the three major variables (learner, task, and 

media characteristics) to be considered when 

selecting, developing, and evaluating instructional 

materials.  

11. Cite the three components of instructional materials 

required to effectively communicate educational 

messages.  

• Chapter 11 

& 12 in 

Bastable  

(2019)  

 

 

Discussion 

Using the topic of your teaching project, develop a 

Power Point presentation to discuss the instructional 

method you will use to present your educational 

offering, advantages and limitations, and evaluation 

of the method. What type of tools and media will you 

incorporate? Presentation should be 10-15 slides.  

Post your presentation to the discussion area, Critique 

presentations of 2 classmates. Critique should focus 

on effectiveness and discussion of what worked and 

what did not work. 

Assignment 1 

Submit Implementation for Teaching Project 

Include: 

• Possible barriers to education 

• Who will implement education 

• Change theory and its relationship to 

implementation of change 

• Role & effect of other healthcare disciplines  

See Grading Rubric- 35 Points possible 
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12. Discuss general principles applicable to all types of 

media.  

13. Identify the multitude of instructional tools – 

printed, demonstration, and audiovisual media -

available for client and professional education.  

14. Describe the general guidelines for development of 

printed materials.  

15. Analyze the advantages and disadvantages specific 

to each type of instructional medium.  

16. Evaluate the type of media suitable for use 

depending on such variables as the size of the 

audience, the resources available, and the 

characteristics of the learner.  

17. Identify where educational tools can be found.  

18. Critique instructional materials for value and 

appropriateness.  

19. Recognize the supplemental nature of media’s role 

in client, staff, and student education.  

 

Week Seven: Educational Technologies & Evaluation 

Upon completion of this lesson, the learner will be able to: 

1. Describe changes in education that have occurred 

as a result of the Information Age technology.  

2. Define the terms informational age, consumer 

informatics, World Wide Web, Internet, 

information literacy, computer literacy, digital 

divide, blog, e-learning, and distance learning.  

• Chapter 13 

& 14 in 

Bastable  

(2019)  

 

Discussion 

Search the web for sites designed for healthcare 

consumers and healthcare professionals. Using the 

criteria for evaluating web sites, provide one example 

of a site that compares well against the criteria and 

another site that has deficiencies or areas for 

improvement for both consumers and staff. You must 

choose a website other than the ones provided in the 

textbook. 
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3. Identify ways in which the resources of the Internet 

and World Wide Web could be incorporated into 

healthcare education.  

4. Describe the role of the healthcare professional 

educator in using technology in client, staff, and 

student education.  

5. Recognize the issues related to the use of 

technology. 

6. Discuss the effects that technology has had on 

professional education for health educators. 

7. Define the term evaluation.  

8. Discuss the relationships among evaluation, 

evidence-based practice, and practice-based 

evidence.  

9. Compare and contrast evaluation and assessment.  

10. Identify the purposes of evaluation.  

11. Distinguish between five basic types of evaluation: 

process, content, outcome, impact, and program.  

12. Discuss the characteristics of various models of 

evaluation. Describe similarities and differences 

between evaluation and research.  

13. Assess barriers to evaluation.  

14. Examine methods for conducting an evaluation.  

15. Select appropriate instruments for various types of 

evaluative data.  

16. Identify guidelines for reporting results of 

evaluation.  

 

Assignment 1: 

Chapter 13: Technology in Education 

 

Read the following case study then discuss the 

following questions in a 2-3 page APA paper.  

 

Sarah is a registered nurse working with Steve, a 

client in a rehabilitation outpatient clinic. Steve 

experienced a stroke 2 months ago and has recently 

returned home. He is now physically able to live 

independently, but is still working on his ability to 

communicate effectively with others. Since his 

stroke, Steve has experienced difficulty with finding 

words when speaking with others. As a retired human 

resources specialist, this communication barrier is 

frustrating to Steve. 

 

During her initial client interview with Steve, Sarah 

learns that he is hesitant to return to many of his 

former activities with friends and is feeling socially 

isolated. Steve feels that his only successful social 

interactions since returning home are e-mail 

exchanges with family and friends in different parts 

of the country. Sarah realizes that because e-mails are 

written, asynchronous forms of communication, 

Steve has more time to word-find when composing 

his messages than he would in a spoken conversation. 

She asks Steve if he has Internet access at home. He 

indicates that he has a high-speed Internet connection 

and computer in his living room that he uses daily. 

Based on this pre-assessment of Steve’s ability and 

interest in this technology, Sarah asks him if he has 
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17. Identify guidelines for reporting results of 

evaluation.  

18. Describe the strength of the current evidence base 

for evaluation of patient and nursing staff 

education.  

 

found any online support groups for individuals who 

have experienced strokes. She explains that such 

groups would be an excellent resource for 

information about others’ experiences with stroke, a 

social venue, and another type of written activity to 

enhance his interaction with others. Sarah suggests 

that a support group could be educational and socially 

engaging, and would offer a chance for Steve to 

continue building his communication skills during his 

rehabilitation. Steve expresses interest in this idea, 

and he and Sarah plan to seek out such groups online 

during their next therapy session. 

1: Given Steve’s condition and age, how can 

technology be used to foster social participation? 

What is Sarah’s role in encouraging his social 

engagement? 

 

 2: Which potential problems might Steve face when 

trying to use the Web? 

 

3: As a healthcare educator, which criteria should 

Sarah use for evaluating health-related websites? 

Explain how she can apply each criterion to 

determine which websites are appropriate for Steve. 

See the Grading Rubric: 30 points possible 

Assignment 2: 

Submit Evaluation for Teaching Project 

Include: 

• narrative outlining evaluation aspects 

• develop an evaluation tool; include as an 

appendix to your teaching tool. 
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See grading rubric: 30 points possible 

Week 8:   Discussion 1:  Discuss three types of evaluation and 

the purpose of each. 

 

Final Teaching Project  

Due by Wednesday, December 11, 2019- 11:59pm 

CST 

 

 

 

 


