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SOCI335: Introduction to Cultural Competence

College of Graduate and Continuing Studies, Norwich University

Course Description

Students learn key concepts in the study of cultures and explore how culture and cultural contexts and language
influence values, expectations, behavior, communication styles and conflict resolution.  (3 Credits) Pre-
requisites:  None.

Notes:

Videos are the first resource for each week so that students can easily open them. They augment the
course and are not required but will help with discussions and papers. The instructor may recommend
certain videos for certain weeks but they are never required if you can not open them.

Weekly lectures are indexed with a Table of Contents in the upper left so that students can jump into the
lecture at different points. This will save time for students who are busy and can only read part of a lecture
at a time. The links in the Table of Contents will take the student into that location of the lecture. Once
inside the lecture, the students can use the navigation buttons at the top and bottom right side of the lecture
page to move forward or back one section at a time or use the Table of Contents to navigate. There are
readings and videos embedded in the lectures to help the students' understanding of the course work.
Please let your instructor know if you have problems with any of these.

Course Outcomes

At the end of this course, students will be able to:

Analyze key concepts in the study of cultures including world view, marriage, kinship networks,
communication, gender, race and ethnicity, political and economic systems, conflict, and belief systems
Assess concepts and ideas from disciplines of anthropology, intercultural communication, psychology and
sociology as they relate to cultural competence, defined as the ability to navigate complex cultural
environments in pursuit of mutually satisfactory outcomes
Compare and contrast the differences and similarities in human experience across cultures
Critically evaluate how culture and cultural contexts influence values, expectations, behavior,
communication styles, and conflict resolution

Weekly Outline

Every week has a prescribed checklist of activities required to successfully complete the lesson. Follow this
checklist, in the specified order, to complete each lesson.

Week Topic Requirements

Week
01

Introduction to Culture and Survey of American
Culture 2 Lectures, Discussion, and Assignment

Week
02 Methods of Social Science Data Collection Lecture, Discussion, and Assignment
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Week
03

Behavior, Personality, and Social and Kinship
Networks

3 Lectures, Discussion, 2 Assignments, and
Survey

Week
04 Cultural, Social and Political Institutions 2 Lectures, Discussion, and Assignment

(Essay)

Week
05 Cross-Cultural Communication 2 Lectures, Discussion, and Assignment

Week
06

CCC Applied: Working with Interpreters and
Translators Lecture, Discussion, and Assignment

Week
07 Conflict and Ethics in Cross Cultural Interactions 2 Lectures, Discussion, Assignment, and

Survey

Week
08 Building Effective Partnerships Lecture, Discussion, and Assignment

Course Components

The course is made up of graded and ungraded components. 
Here is a list of graded items:

Discussion Forums
Writing Assignments
Book Review

Here are some of the items that are ungraded:

Required Readings
Lectures

Overall Course Design

You will be provided a weekly commentary/lecture and have required readings and discussion assignments. 
There will be a number of written assignments and exercises assigned in different weeks. A total of 1000 points
are available in the course distributed across the components listed below, with both points and percent of final
grade indicated.

As a student in this course, you have a number of responsibilities that will affect the level of learning you
achieve.  These responsibilities include: 1) working actively to create a challenging and useful learning
experience for yourself, your discussion group and the class as a whole; 2) encouraging and supporting the
learning of each member of the class; 3) preparing and participating fully in discussions as well as group and/or
class activities; and 4) completing all assigned work on time or making prior arrangements if an absence of late
submission is unavailable. In this course you have the opportunity to acquire knowledge and skills that will help
you become effective, confident and focused in your learning.

Course Participation

Unlike a traditional classroom-based course, you do not need to show up to class at a specific time every day to
earn your class participation grade in an asynchronous online course. Instead, you need to complete the online
lesson presentations, assignments, quizzes, and discussions by the due dates specified by your instructor.
Although some of your activities will be ungraded, your instructor will keep track of whether you have
completed them and will assign you a course participation grade based on your completion of these activities.

https://myonline.norwich.edu/mod/page/view.php?id=221252
https://myonline.norwich.edu/mod/page/view.php?id=221252
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The normal flow of the weekly classroom is to read any Required Readings first, then read/watch the Lecture
(including embedded content), participate in the Discussions for the week, and finally complete any Assignment
for the week.

Required Textbooks and Readings

The following books are required for this course:

Pressfield, S. (2011). Warrior ethos. Black Irish Entertainment LLC.  
(Print ISBN: 9781936891009)

See Required Reading list for additional seminar readings (available in top section just under the weekly
folders).

Discussion Groups

In this course, you will be assigned to a small discussion group. Each week your group will discuss one or two
questions, most of which will be graded.

For weeks 1-4 you are required to answer both discussion questions. For weeks 5-8 you are required to choose
two of the three questions to answer.

The quality of your posts and those of your fellow students will create a lively discussion and ensure that a high
level of learning occurs.Â  You are expected to contribute at least three posts to each question every week.

Your first original post should be substantive (approximately 200-300 words) and it should be made by
Wednesday at the latest. It should answer the question using your own experience, if appropriate, and, very
importantly, it should refer to the readings of that week, using correct citations.

Your second two posts should be replies to posts of your fellow group members. Responses such as, “Good
point,” or, “I agree,” are not sufficient. Your response posts should be substantive - ask questions, point out
additional thoughts, etc.  Disagreement and critical feedback are part of an academic classroom, as is respect for
the diversity of opinion.  For more information about what is expected in regard to discussion postings, please
review the Grading Guidelines and Rubrics for more information.

Written Assignments

Each assignment will require a minimum of one page and maximum of five pages, not counting title pages or
reference pages as the assignment directs. Papers must be written using Times New Roman 12 point font with
one inch borders on each page. Please include your name in the title of the paper and in the title box of the
submitted assignment when you use the drop box.

Remember to use the APA Guide in citing the sources you use to support your position.

All writing for this seminar (unless otherwise directed) must follow the APA style. The Purdue Online Writing
Lab is an excellent resource to answer any questions that might arise while you are working on a paper.

Online Etiquette

The objective in an online discussion is to be collaborative, not combative. Please, proofread your responses
carefully before you post them to make sure that they will not be offensive to others. Use discussions to develop
your skills in collaboration and teamwork. Treat the discussion areas as a creative environment where you and

https://myonline.norwich.edu/mod/page/view.php?id=221252
https://owl.english.purdue.edu/owl/section/2/10/
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your classmates can ask questions, express opinions, revise opinions, and take positions just as you would in a
more traditional classroom setting.

Late Work

It is important that writing assignments and discussion posts be completed on time. Extensions of deadlines will
be given only for serious extenuating circumstances. In the absence of such extensions, assignments may be
downgraded for lateness at the discretion of the instructor. Regardless, it is imperative that you complete all
assignments. Remember, your major paper is worth 20% of your final grade and requires a strong grasp of each
of our topics!

Grades

The following table shows the graded assessment types contained within this course and the assigned weighting
to determine the final course grade.

Graded Assessment Types Points Weights (%)

Weekly Discussions (8 weeks at 40 points each) 320 32%

Assignments: Short Papers (8 weeks at 60 points each) 480 48%

Assignment: Book Review Essay: 3-5 pages 200 20%

TOTAL 1000 100%

Letter grades for the course will be based on the following grading scale:

Letter
Grade Percentage Grade

Point

A 93-100% 4.0

A - 90-92.9% 3.7

B + 87-89.9% 3.3

B 83-86.9% 3.0

B - 80-82.9% 2.7

C + 77-79.9% 2.3

C 75-76.9% 2.0

C - 73-74.9% 1.7

D + 70-72.9% 1.3

D 67-69.9% 1.0

D- 63-66.9% 0.7

F 0-62.9% 0.0

For complete information on the Grading Policy for Bachelor Degree students, please refer to the CGCS Online
Catalog (Sub-Section of Catalog on "Grades.")

http://catalog.norwich.edu/onlineprogramscatalog/academicpolicies/grades/#bachelorsdegree-completionstudents
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Academic Honesty and the Norwich University Honor Code

A student must submit work that represents the student's own original analysis and writing. Copying another's
work is not appropriate. If the student relies on the research or writing of others, the student must cite those
sources. Words or ideas that require citations include, but are not limited to all hardcopy or electronic
publications, whether copyrighted or not, and all verbal or visual communication when the content of such
communication clearly originates from an identifiable source. While students are encouraged to seek editing
feedback, extensive revisions of one's work by another person is considered a lack of academic honesty, as it is
representing another student's work as one's own.

For more information see:

Academic Dishonesty 
Academic Integrity 
Norwich University Honor Code

Copyright Notice

The content of this seminar contains material used in compliance with the U.S. Copyright Law, including the
TEACH Act and principles of "fair use." Materials may not be downloaded, saved, revised, copied, printed or
distributed without permission other than as specified to complete seminar assignments. Use of these materials is
limited to class members for the duration of the seminar only.

Section 504 of the Rehabilitation Act of 1973/ADA

Please consult Appendix H: University Policy - Section 504 of the Rehabilitation Act of 1973/Americans with
Disabilities Act (ADA) for instructions on obtaining an accommodation.

Disclaimer: Please note the specifics of this Course Syllabus are subject to change. Students are responsible for
abiding by any such changes. Your instructor will notify you of any changes.

Copyright © Norwich University 2016

http://catalog.norwich.edu/onlineprogramscatalog/academicpolicies/acaddishonesty/#academicdishonestypolicy
http://catalog.norwich.edu/onlineprogramscatalog/academicpolicies/acaddishonesty/#academicintegritypolicy
http://catalog.norwich.edu/onlineprogramscatalog/academicpolicies/acaddishonesty/#honorcode
http://catalog.norwich.edu/onlineprogramscatalog/academicpolicies/ada/

